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MYBJIIYHUN JOTOBIP (O®EPTA)
PO HAJAHHSI CEPBICY “PYBIKOH”

cmr.KanunniBka «23»ciuns 2025 p.

TOBAPUCTBO 3 OBMEXXEHOIO BIAITOBIJAJIBHICTIO «OBJITEJIEKOM», (ociyru
HagaroTees mig TM “OBJITEJIEKOM” — 3apeecTpoBaHuii 3HaK IS TOBAPIB 1 TOCIIYT), IO € FOPUANIHOIO
0c00010, sIKa HaJEKHUM YUHOM 3apeecTpOBaHa BIAMOBIAHO /10 3aKOHOIABCTBA YKpaiHM, BKIIOUEHA J10
peeECTpy TOCTadaJbHUKIB EICKTPOHHUX KOMYHIKAIIMHUX Mepex Ta/abo mocayr 3a Ne2606, Hamam —
“ArenT”, mo i€ Ha mijgcraBi JloroBopy nmpo HamaHHS MOCTYT Bix «23» ciuns 2025 p. Ne2025/23/01-2, B
oco01 ®enopuenka Pomana MuxaiinoBuua, B iHTepecax Ta 3a paXyHOK

TOBAPUCTBO 3 OBMEXEHOIO BIAINOBIJAJIBHICTIO “PYBIKOH TEJIEBAYEHHSI”,
Hagani — “IIpoBaiinep aymioBi3yajJbHHX cepBiciB”, kepyrouuck crtartsimMu 633 ta 634 lluBimbHOTO
KOJIeKCy YKpaiHW, IpOIOHY€e Ta opraHi3oBye Bix imeHi [IpoBaiizepa aymioBizyaabHUX CEpPBICIB HaJIaHHS
nociayru “Tenebadenns’ (mami - “Ilocmyra”) HeoOMeXeHOMY KOJIy OCi0, HA YMOBax, BCTAHOBJIEHUX Y
IbOMY ITyOJIiyHOMY JoroBopi (am — “Jloroip”).

1. BUBHAYEHHS TEPMIHIB
1.1. Abonenm — dizuuna ocoba, skiii HamaHo MoxumBicTh oTpumyBatu Cepic IIpoBaiinepa
ay/i0Bi3yaJIbHUX CEpPBICIB HAa yMOBax Lboro Jlorosopy.
1.2. Ocobucmuii kadinem — niepcoHanbHa cTopiHka AOGOHEeHTa Ha O]iIiiHOMY calTi ATeHTa 3 5KOi, 3a
HasIBHOCTI TEXHIYHOT MOXIUBOCTI, AOOHEHT MOXKEe yNpaBisATH (3MiHIOBaTH nakeTu CepBicy, 3aMOBISTH
JOJIATKOBI MOCIYTH TOIIO), & TAaKOX BiACIIJKOBYBaTH CTaTUCTHKY KOPHUCTYBaHHSI MOCITyraMu ATeHTa 3a
Cepgicom IlIpoBaiinepa aynioBizyalbHHUX CEpPBICIB.
1.3. Ilnama — abonentHa muara 3a Cepsic [IpoBaiinepa ayaioBi3yaJlbHUX CEpBICIB, SIKa CILIAYY€THCS
AOOHEHTOM ATeHTY BiAMoOBigHO A0 ynHHUX Tapudis/iin [IpoBaiinepa ayaioBizyansHuX cepBiciB Ta / abo
ArenTa 3riTHO YMOB 1150T0 J[OTOBODY.
1.4. Mepesxca Ilposaiioepa ayodiogizyanvHux cepgicie — 1 KOMIUIEKC TEXHIYHHMX 3ac00iB, CIOpPYI,
NpU3HAYEHUX MJIs8 MapuipyTH3alii, KoMmyTallii, mepeAaaBaHHs Ta/a00 NpuiiMaHHS 3HAKIB, CHUTHAIIB,
MUCbMOBOIO TEKCTY, 300pa)kKeHb Ta 3BYKIB a0O MOBIAOMIIEHb OyAb-SIKOTO POAY IO pPajio, APOTOBUX,
ONTUYHUX YH IHIIUX €TEKTPOMATHITHUX CHCTEMaX MK KiHIIEBUM OOJIaIHAHHSIM.
1.5. 3200a Abonenma — odiuiitHo oopmiIeHE Ha TiACTaBi JOOPOBIILHOTO BOJICBHUSIBICHHS MOTO/KCHHS,
BUpaxkeHe AOOHEHTOM B Oyab-ikuil crnoci0 mojo 3MiHM ymoB JloroBopy Ta / abo XapakTepUCTHUK
[Tocnyry, B T.4. IUISIXOM BUMHEHHS 1HIIUX JiH, 10 MOXYTh OyTH 3adikcoBani oOnagHanusM llposaiinepa
ay/lioBi3yallbHUX CepBiciB Ta / a00 AreHTa (roJocoBe, TEKCTOBE IMOB1IOMIICHHS, BAKOPUCTAHHS CUTHATIB
TOHOBOTO Ha0OPY, TOLIO).
1.6. 3aaeka — 3BepHEHHS Ha MiJCTaBi AKOro AGOHEHT Mae Hamip oTpumyBatu CepBic y AreHTa;
1.7.0cobo6uit paxynox — dopma I1HIUBIAyanpbHOTO OOMIKY IUTaTeXiB AOOHEHTa ATEHTOM, sKa
BiIOOpakae iX HAIXOKEHHS Ta BUTpadaHHs Ha ormiaty nocayr Arenta ta Cepsicy Ilposaiinepa
ay/li0Bi3yaJIbHUX CEepBICIB.
1.8 Konmenm — aynioBizyanbHi TBOpH ((iIbMH, cepiayiv, aHIMAIliliHI TBOPH, TOIIO), IO 30€piratoThCs

abo moka3 skux 3abesmeuyerhcsi uepe3 cepBep IIpomaiimepa aymioBisyanbHuX cepsiciB. Ileperysin
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KoHTeHTy 3a0e3nedyerbcs uepe3 BIATBOpeHHs Ta IMoka3 KoHTeHTy (a) IIIsSXOM IOTOKOBOI Iepenaui
(ctpiminry) Konrtenty 3 cepsepy IIpoBaiinepa aynioBidyanbHHUX cepBiciB 10 oOnagHaHHs AOOHEHTa, Ta

(6) 6e3 MOXIUBOCTI CTBOpPEHHsI AOOHEHTOM LM(POBOi Komii BIAMOBITHUX 3aMMCIB (KPIM TPaH3UTHOTO
30epiraHHs, IO BUMAraeThCs I TEpelnadi y pealbHOMY dYaci, Hampukiman y Oydepi naHux), ta (B)
KoHTeHT BimoOpaxaerbest 3a momomoroo Mepexki [IpoBaiinepa aymioBi3yaJIbHUX CEpBICIB (KOMILIEKCY
TEXHIYHUX 3ac00iB, cropya, obnagHanHsa), Ta OOnagHanHs AOOHEHTa, y TOMY BUIVISAL y SIKOMY BiH OyB
nosianuii 3 ceppepa [Iposaiizepa aymioBi3yalbHHX CEPBICIB.

1.9 IHocnyea — mnponykr pisuibHocTi [lpoBaiinmepa aymioBi3yalbHUX CEpBICIB, CIpSIMOBaHMA Ha
3a10BOJIeHHST 1OTpeO AOOHEHTIB y cdepi TenebaueHHs Ta 3a0e3MeueHHs MOXKJIMBOCTI Meperismay
Kontenty, Ha miacrasi nporo JloroBopy, mo 3aiiicHioeTbes [IpoBaiinepom ayaioBizyadbHUX CEPBICIB HA
iIcTaBi JOrOBOPIB 3 MPaBOBIACHUKAMU KOHTEHTY.

1.10 Oénaonanna - obnagHaHHs, 0 3a0e3nedye MOXKIUBICTH oTpuMaHHs [lociyr AGOHEHTOM, sKi
HanaroTbes [IpoBalinepoM aynioBi3yallbHUX CEPBICIB, HA MMiJICTaBl IIbOTO J[orOBODY.

1.11 Cepgic — noctyn no nepersiny Kontenty. CepBic HagaeTbes K €auHa nociyra. CepBic HaTaeThCs
AOoHEeHTaM J1J1s1 0cOOMCTOro HekoMepuiHoro Bukopructanus. Haganus CepBicy MOXIIMBE BHKJIIOYHO 32
HAsBHOCTI TEXHIYHOI MOXJuBOCTI HajmaHHsa [locmyrm Ta HasBHOCTI aboHeHTchkoro OOnmagHaHHS,
BUKJIIOYHO B MeXKaxX TEpUTOPii YKpaiHH.

1.12 Axmueauia cepeicy — mninkmoueHHs [IpoBaiinepoM aynmioBi3yalbHUX CEpBiCiB Ta/abo0 ATeHTOM
Ob6nagnanHsa AOoneHta a0 Mepexi [Ipoaiinepa ayaioBi3yaJbHUX CEpBICIB, SIKUH Hajae AOOHEHTOBI
noctyn 1o Cepsicy;

1.13 /leakmuesauin cepgicy — npunHeHHss AreHToM Ta/abo AGoHeHTOM HamaHHs/oTpuManHs [locmyru,
mo nependadae BiakiodeHHs OOmannanHs Big Mepexi [lpoBaiinepa aynioBidyalbHHX CEpBICIB Ta
BUKIt0Ya€e qoctyn Abonenta 1o Cepaicy;

1.14 Po3paxynkosuii nepiod — ofyiH KaJleHAAPHUHN MICSIIb.

1.15 bininzoséa cucmema — nporpaMHO-aapaTHU KOMIUIEKC ATEHTa, 1110 BUKOPUCTOBY€ETHCS AJIsi OOMIKY
AOOHEHTIB, yroa 3 npojaxxy AOOHEHTaM TOBapiB Ta IMOCIYT, a TaKOX IS BiJNOBITHUX PO3PaxyHKIB 3
AOOHEHTaMH.

1.16 Ilepconanvnuii naamisxcnuii koo (I1ITK) — nepcoHanbHUM IUIATIKHUM KOZIOM € HOMED Tenedony,
mo OyB 3a3HadeHHid y cuctemi Arenra (biminry) mpu miakmrodeHHi/aktuBanii [locayru ta ckinanae 10
uudp B cykymHocti. Jli3HaTuck Bamn nmepcoHanbHUM MIaThKHUE Ko, MokHa B OcoOncToMy KaOiHeTi 3a
nocuiaHHAM: https://my.obltelecom.ua a6o 3a Homepamu TexHIYHOT MIATPUMKH.

1.17 Oénikoseuit nepioo — 1ue nepion HagaunHs [lociyr, O TOPIBHIOE OAHOMY KaJICHIAPHOMY MIiCSIIIFO.
Crucanns rpomoBux komTiB 3 Oco00Boro paxyHky AOOHEHTa, B po3Mipi BCiX MOMEPEIHBO 3aMOBICHUX
MOCIYT, 3IiHCHIOEThCS Ha movartky OONKOBOrO mepiogy aBTOMAaTWYHO, 3TiHO BH3HAYCHOI MJAaTH.
OO6nikoBuil mepiox moynHaeTbest 3 JHA migkimtoueHHs [locmyrn AGonenty, o 0:00 Ta 3akiHUyeTbCs
(28/29/30/31) o 23:59, B 3ane)HOCTI B KUTBKOCTI JTHIB y MicsIli 3 movyarky OOiikoBoro mepioay. ko
nepmuii/ocTandiil OOIiKOBHIA TepioN HATaHHS 3aMOBJICHUX AOOHEHTOM TOCIYT HE 30ira€ThCs 3 MOBHUM
KaJeHJapHUM MicslieM, HOro TpUBaJIiCTh BU3HAYAETHCA 3a MPaBUJIAMH, BCTAHOBIEHUMHM UM J(oroBopom
a6o ymoBamu Tapuduux 1uianis. [Jama nonoeénenna He € TIOYATKOM HOBOTO OOJIKOBOTO TEPIOAYy Ta HE
nepeadavae BIIKPUTTS HACTYNMHOTO KajeHgapHoro wicsms. Jlisnaruce paty Bamoro ocobuctoro

obmikoBoro mepioxy, MoxkHa B OcobuctoMmy kabiHeTi abo x 3a Homepamu Ciry>)kOM TEXHIYHOI MIATPUMKH.
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VY Bumanky, NoHOBIEHHA AOOHEHTOM 3aMoBieHb llociyr, micng TpuBanoi may3u, OOMIKOBHM mepion
MOYMHAE HOBUM BIJUTIK (KaJleHAApHUMN MICs1lb), 3 THS 3BepHEHHS AOOHEHTA Ta OIUIaTH MOCIYT 32 yMOBaMU
BU3HAUEHOI MOCIYTH, 3a3HadueHoi Ha CaiiTi AreHTa.

1.18. Ogpiyintnuit caiim Azenma — https://obltelecom.ua.

2. HIPEJMET 10T'OBOPY
2.1. BigmoBigHo 10 ymMoB 11k0T0 JloroBopy AOOHEHT 3aMoBiisie BiqnoBinguuii maket Cepsicy [Ipoaiinepa
ayJioBi3yallbHUX CEPBICIB Ta omiauye Horo 3a yuHHUM Tapudom, a [IpoBaiinep ayaioBizyaabHUX CEpBICiB
Hajae 3aMoBiIeHUN AOGoHeHToM makeT CepBicy yepe3 AreHTa, y BUMNaJKy BUKOHAHHS AOOHEHTOM BHUMOT,
BU3HAUEHMX B I1bOMY J{OroBopi.
2.2. Jlnsa 3amoBneHHs1 CepBicy, AOOHEHT KMl OTpUMY€E TOCIYTH ATeHTa, 3/iicHIoe akTuBarito Cepaicy,
NUISIXOM 3aJIMIIEHHsT 3asBKM Ha miakimoueHHs [locmyru, 3a xontpaktHUME HOMepamu: (097), (093),
(095)574-99-11, abo eneKTPOHHOIO MOIITOI: support@obltelecom.net.
2.3. Jlnsa 3amoBieHHs: CepBicy AOOHEHT KM HE OTPUMYE MOCTYTd ATEHTA 31HCHIOE MTOTaHHs 3assBKH Ha
o(dimiiiHoMy caiiTi AreHTa a0 3a KOHTAKTHUMH Tese(poHaMu, BKa3aHUMH HA HbOMY.
2.4. 3 momeHTy nonanHs 3asBKu a00 AKTUBaIlii cepBicy, AOOHEHT BBa)KAEThCA TAKUM, 110 O3HAWNOMHUBCS 3
yMOBaMHU 11bOT0 J{oroBopy, MoroavMBcs 3 HUMM Ta MPHUETHABCS J0 HbOTO Ha BUKIAJACHHUX yMOBax. 2.5.
OO6panwmii pu migkmodeHHi AGonenToM naketr CepBicy 3a3HadaeThCs B 3asBii a0o mmiJ 4ac AKTHBAIil
cepsicy. AGOHEHT MOyKe 3MiHIOBaTH nakeTH CepBicy He yacTillle OHOTO pa3y Ha MiCAllb, IUISIXOM:
2.5.1. IloganHs BianmoBigHUX 3asgsBOK Ha o(iliiHOMY caiiTi AreHTa;
2.5.2. Yepes Ocobuctuii kabiHeT (3a HAsIBHOCTI TEXHIYHOI MOXKITMBOCTI), 00 5K B TIOPSI/IKY, BU3SHAYEHOMY
uuMm Jlorosopowm;
2.5.3. 3BepHEHHS 3a KOHTAKTHUMHU TenedoHamMu Ha odilliiHOMY caiiTi AreHTa. Yci I3BIHKH 3 TaKOTO
HOMepy Tenedony (ikcytoTbes B BiTiHTOBIN cUCTEMI.
2.6. 3BepHeHHsI AOOHEHTa 710 ATreHTa 3a JOIOMOTr0l0 KOHTAKTHHUX Tee(OHIB, 3a3Ha4eHUX Ha O]imiiiHOMY
caiti AreHta Ta/abo uepe3 OcoOMCTHII KaOIHET BBaXKAIOTHCS BOJICBHSBICHHSAM AOOHEHTa Ta HeE
M1 JIATAI0Th JIOIaTKOBOMY IiATBEPPKEHHIO y OyIb-sKHiA CIIOCIO.
2.7. Ha mincraBi 3assBKM ATEHT BHOCUTH TEpPCOHANbHI JaHi AOOHEHTa sik KopucTyBada CepBicy H0

Biniarosoi cucremu.

3. YMOBHU TA HOPAJOK HAJIAHHSA NOCJIYT'U
3.1.IIpaBo Ha orpumanHs CepBicy AOOHEHT Ma€ 32 YMOBH, SIKIIO:
3.1.1. IlogaB Arenty 3asBKy y crnoci0 3a3Ha4eHuil B iboMy Jlorosopi;
3.1.2. Mae O6nanHaHHs, 10 103BoJjIsie oTpuManHs [locimyru;
3.1.3. He mae 3a60proBaHocTi 3a HaJjaHi AT€HTOM TOCIYTH;
3.1.4. He mae 3a6oproBanocTi 3a Haganuii Cepsic [IpoBaiinepom aymioBi3yaJlbHHX CEPBICIB.
3.2. TlpoBaiinep aymioBi3yalbHUX CEpBICIB Ta ATreHT 3000B’s3aHi 3a0e3MeYUTH KOH(IICHIHHICTH
iHpopmalii, 1o nepenaerbcs AOOHEHTOM Mix yac AKTHBAIi cepBicy, a Takox iH(opmarlii, HajgaHOi
AOOHEHTOM Mij yac MpHueIHaHHS a00 BUKOHAHHS yMOB 1boro Jlorosopy. Jloctym no Takoi iH(opmarii
[TpoBaiinep aymioBi3yadbHUX CEPBICIB Ta ATEHT Ma€ MPaBO HAJABATH B YCTAHOBICHOMY 3aKOHOJIABCTBOM

MNOPAIAKY.
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3.3. AOOHeHT, HaJjaloul MepPCOHaNbHI JaHi MiJ Yac NMpHeJHAHHA 10 Lboro /loroBopy, Hajae AreHty Ta
[TpoRaiinepy aymioBizyadbHHX CEpBiciB 3rofy Ha 30ip Ta 0OpOOKY CBOIX MEPCOHATBHHUX JAHHUX 3 METOIO
HajaHHA Ta 00Ky CepBicy, 311HCHEHHS pO3PaxXyHKiB, BEJCHHS MPETEH31HHO-11030BHOT POOOTH Ta 1HIIOT
JISIIBHOCTI 3 TorameHHs 3a0oproBaHocTi AOGOHEHTa, peajizaiii iIHIMUX yMOB 1Ib0TO JloroBOpy, y TOMY
YHCIi Ha TepeAavy TaKuX MEepCOHANbHUX MaHuxX [IpoBaiizepoM aymioBi3yalbHHX CEpBiCiB Ta ATEHTOM
TpeTiM ocobaM 13 3a3HAYeHOI0 BHIE METO0 0e3 Oynb-skux moBimomiieHb AOoHeHTa. [IpoBaiimep
ayJioBI3yaJIbHUX CEpBICIB Ta ATEHT rapaHTye 3axucT iHpopmarii AOOHEHTa BiAMOBIIHO JO YMHHOIO
3aKoHONABCTBa. [Ipuennyrounch 10 1poro /JJoroBopy, AGOHEHT MiATBEPAXKYE, IO BiH MOBITOMIICHUH (€3
JIOAIATKOBOTO IMHCHMOBOTO TOBIAOMIIEHHS) MPO IpaBa, BCTAHOBJIEHI 3akoHoM YkpaiHu «lIpo 3axucr
NEPCOHANBHUX JAaHUX». 3roja AOOHEHTa Ha OOpOoOKYy MOro mepcoHalbHUX JAaHUX € YUHHOIO IPOTIroM
BCHOTO CTPOKy HagaHHs CepBicy Ta mpoTAroM 5 (II’ATH) HACTYNHUX POKIB MICJIsi NPUIUHEHHS Horo
Ha/IaHHS.

3.4. O6nix crnioxkuBanas CepBicy AGOHEHTOM mMouynHAeThCs 3 aath AktuBarii Cepsicy, B Ocobducromy

KaOiHeTi (32 HassBHOCTI TEXHIYHOI MOXKJIMBOCTI), Ta/ab0 3 IaTu aKTUBAIIil cepBicy AT€HTOM.

4. MOPAIOK PO3PAXYHKIB
4.1. Bapricts Cepgicy IIpoBaiinepa ayaioBi3yaqbHHX CEpBiCIB BCTAHOBIIOETHCS ATEHTOM y HaIllOHAIbHIN
BaJTIOTI 1 TIOBOJUTHLCSA 110 BijoMa AOOHEHTa, NUIsIXOM Imyodtikarii Ha OdimiitHoMy caiTi AreHTa.
4.2. Ommara 3a kopucTtyBaHHs CepBicOM 3IIHCHIOEThCS B O€3rOTIBKOBIM (hopMi 3a BCTAaHOBIEHHUMHU
ATEHTOM IliHaMH, YUHHUMH Y Po3paxyHKOBOMY Mepiozi.
4.3. Omyata MoXe MPOBOAUTHCS METOJAaMH, 30KpeMa: OHJIAiH 3a JOMOMOrol OaHKIBCHKOI KapTH,
TOTIBKOIO Yy TepMiHalaX CaMOOOCIYrOBYBaHHS, MUIIXOM BHKOPHUCTaHHS MOOUIBHUX JIOJATKiB,
OHJIaMH-O0aHKIHTIB a00 iHTepHET-O0aHKIHTY, 3a3Ha4yeHUMH B po3auni  “TlomoBHUTH paxyHOK” Ha
odiniifHOMY caiiTi ATeHTa.
4.4. Omnara 3a Cepsic I[IpoBaiinepa aymioBi3yaJlbHHX CEpBICIB MOXE IPOBOIUTUCS AOOHESHTOM
OJTHOYACHO 3 OIJIaTO0 MOCHYT AreHTa (B pa3si iX OTpUMaHHS).
4.5. YmoBu nporo JloroBopy, maketu CepBicy BCTaHOBIIOIOThCS [IpoBaiinepoM aymioBi3yalbHUX CEPBICIB
Ta/abo ATEHTOM Ta MOXYThb 3MIHIOBATHCSI B OJHOCTOPOHHBOMY MOpsAKy. [HopMmaris mpo 3MiHy yMOB
uporo JloroBopy, mimnsrae myomikamii Ha OdiniiiHomy caiiti AreHta He MeHile, HiDK 3a 14
(4OTUPHAALATH) JTHIB IO 3aMpPOBAHKCHHS ITUX 3MiH. AOOHEHT BBAXKAETHCS TAKWM, IO MPHUHHSIB YMOBH
3MiHEHOTO J[0rOBOPY 3 MOMEHTY 3/1iiICHEHHS TUTaTH 3a KopucTyBaHHS CepBicoM.
4.6. AboneHT orutauye CepBic Ha yMOBax MONepeHbOI oriaTh 3a Po3paxyHKoBUH nepiof.
4.7. B pasi Hecruiatu abo crutath He B moBHOMY o0cs3i Cepsicy B pe3ynbrari yoro Ha OcoOoBOMY
paxyHKy AOOHEHTa BHHHUKJIA 3a00proBaHicTh, HajaHHS CepBicy TUMUYAcOBO MpHUIUHSAETHCA. [IpH 1ibOMy
riata 3a CepBic HapaxoByeThCsi AOOHEHTY B MOBHOMY 0OCS31 BIIPOAOBX BCHOTO MEPiOAYy TUMYACOBOIO
npunuHeHHs HanaHHs CepBicy.
4.8. Sxmo AGOHEHT HE MOTacUTh 3a00PTrOBaHICTh 3a cBoiM Oco00BUM paxyHKoM, HagaHHs [lociyru Oymne
MPU3YNIMHEHO aBTOMAaTMYHO, J0 HACTYMHOTO MomoBHEeHHs. [Ipu 1poMy, mpH 3A1HCHEHHI OIUIATH, IS
BIpHOTO 3apaxyBaHHs, HeoOxigHo BpaxoByBatu IIIIK (mepconanmpHuil mnarixuuii xon) ta OOmikoBUi

nepioz.
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5. MPABA TA OBOB’SI3KU ABOHEHTA
5.1. AGoHEHT 3000B’s13aHUI:
5.1.1. cBoevacHo omtauyBatu CepBic Ta mociyru AreHra (B pasi iX OTpUMaHH);
5.1.2. crexutu 3a ctaHoM cBoro OcoOOBOro paxyHKy 1 HE JOIMYCKAaTH HYJIbOBOTO OallaHCy 3 METOI0
YHUKHEHHS TIpUnuHEHHs HanaHHsa CepBicy, a TaKOXX CaMOCTIHHO CTEXHUTH 3a BCiMa 3MIHaMH, MIO0
BifOyBatoThCs B iboMy JloroBopi Ha OdimiiiHoMy caiiTi AreHTa;
5.1.3. npu BubGopi neperusiny KonreHTy AOGOHEHT KepyeTbCsi BIACHUM BOJIEBUSIBIECHHSM. BuOuparoun
KOHKpPETHUHN TBip, AOOHEHT TUM CaMHUM MIATBEPIKYE, IO MPUKUMAe Ha ceOe BCIO BiIMOBIIAIBHICTD 3a
HOro nepeniz;
5.1.4. BUKOHYBaTH yMOBH 11b0T0 /oroBopy;
5.1.5. BukopuctoByBatu CepBic B Mexax TepuTOpii Ykpainu;
5.1.6. mae iHmI 000B’sI3KH, epedaueHi YNHHIM 3aKOHOJIABCTBOM YKpaiHH.
5.2. AGOHEHT rapanTye 3A1HCHEHHS KOHTPOJIIO cBOoeyacHOi oruiatk 3a Cepic. Y pasi BUXOLy 3 Jaay
oOnagHaHHS Ta BIJICYTHOCTI TMOBiOMJICHHS Big AOoHeHTa mmofo BincyTHocTi Ilocmyru, Cepsic
IPOJIOBXKY€E HAABaTUCh 10 MOMEHTY HasBHOCTI TPOIIOBUX KOIITiB Ha Oco0oBOMYy paxyHKy AOOHEHTa
Ta/abo monaHHs BiANOBIIHOTO 3BepHEHHs AOoHeHTa Ha [leaktuBauito Cepsicy. Tomy mpu BiJICYyTHOCTI
nociayru AOOHEHT OOOB'S3KOBO Ma€ TMOBIIOMHTH ATEHTa 3a HOMEpaMH TeXHIYHOI MiITPUMKH, a0o
€JICKTPOHHOIO TOIITO0: support@obltelecom.net.
5.3. AGOHEHT Mae TPaBo:
5.3.1. 3mintoBaru naketu CepBicy HE YacTiIle OJHOTO pasy Ha MICsIIb;
5.3.2. mepesipsitu ctan OcoO0OBOTO paxyHKYy, OTpuMykouH iH(popmaliro Big Arerra abo yepe3 Ocodbuctuii
KaOlHET;
5.3.3. 3Bepratuch y mMUChbMOBIHA (popmi 10 AreHTa i3 3asBamMH, TMOBIAOMJICHHSMH 1 MPETECH31IMU;
5.3.4. Mae 11111 TIpaBa, nepeadaveHi YUHHUM 3aKOHOJIABCTBOM YKpaiHH.

6. ITIPABA TA OBOB’SI3KU ATEHTA
6.1. AreHT 3000B’A3y€ThCS:
6.1.1. mpuitasaTu Big AGoHeHTa 3asBKy 3TigHO 3 00paHuM AOoHeHTOM nakeToM CepBicy;
6.1.2. poamimyBaru Ha OdiuiiiHomMy caiiTi iHdopmaito npo Cepsic, a TAKOXK:
6.1.2.1 Bectn nmocroBipHuit 06mik I[locayr, mo HamaroThcs: AGOHEHTy. BimoOpaxkaTtu maHi momo oocsry
cnoxkutux nocayr B Ocobucromy kabineri AGOHEeHTa (3a yMOBU HasiBHOCTI TEXHIYHOI MOXIIUBOCTI).
6.1.2.2 noBigomisiTu AGOHEHTY Ipo 3MiHY YMOB 11boro [/loroBopy, Tapudis, nakeriB Cepsicy, HE MEHIIE
HDK 3a 14 (4OoTMpHAALATH) IHIB JO TAaKOi 3MIHM IUIAXOM DPO3MIIICHHS BiAMOBIAHOI iH(opMarii Ha
OdiuiitHomy caiiti ArenTa;
6.1.2.3 3abe3neuntu 1L101000BY iHGoOpMaliiHy miaTpUMKy 1mono CepBicy 3a KOHTAaKTHUMH
TenepoHaMu, BU3BHaUeHUMHU AreHToM Ha OdiniiiHoMy caifTi.
6.1.2.4 3abe3neynT MOXJIMBICTH 3MiHHM TMakeTiB CepBicy 3a KOHTAaKTHUMHU TeiepoHamMH Ha odimiiiHOMYy

caiiti Arenta abo uepe3 OcoOucTuii kabiHeT (3a HasIBHOCTI TEXHIYHOT MOXKIIUBOCTI).
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7. IPABA TA OBOB’SI3KH ITPOBAWJIEPA AYJIIOBI3YAJIBHUX CEPBICIB
7.1. IIpoBaiinep aynioBi3yalIbHUX CEpPBiCiB 3000B’SI3y€ThCS:
7.1.1. nmamaBatu AreHTy aoctyn a0 oOpaHux AOoHeHTOM makeTiB CepBicy;
7.1.2. He BTpyYaTUCs B TOCHIOAAPCHKY AiSUTBHICTh ATEHTA;
7.2. IlpoBaiinep ayaioBi3yaJlbHUX CEpPBICIB Ma€ MPaBO:
7.2.1. 3MiHIOBAaTH KUIBKICTB 1/a00 Mepetik TeJenporpam, 1o BXOAITh 10 eBHOTo nakety Cepaicy;
7.2.2. THMYacOBO NpUNUHATH HagaHHA CepBicy y BHIAIKY MPOBEACHHS NMPO(ITaKTHUHUX POOIT, ajie He
Oinpie 24 (ABaALATA YOTUPHOX) TOJUH HA MiCAIIb;
7.2.3. TMM4YacoBO TpHUNUHATH HamaHHs CepBicy 4vepe3 AreHTa, y BHUMNAAKY IPOBEICHHS OYIb-SKHX
aBapiiHO- PEMOHTHHUX pPOOIT, B TOMy uucCii Ha Mepexi mpoBaiiepa aynioBi3yalbHUX CEpBICIB, ane He
OinbIie 48 (copoka BOCbMH) TOJIMH Ha MiCSIIIb;
7.2.4. yepe3 AreHTa THUMYAacOBO NPUNUHUTH HanmaHHs AOoHeHTy Cepsicy 3a 1M JloroBopom 3a
HASBHOCTI M1/ICTaB, iepea0adeHnX UM J{oroBopoM ab0 YHHHUM 3aKOHOIABCTBOM;
7.2.5. uepe3 AreHTa MOBHICTIO MPUNTUHUTH HagaHHsI CepBiCy y TaKMX BUIMAIKaX:
7.2.5.1. nopymenns A6onentom 1. 5.1 mporo Jlororopy;
7.2.5.2. 3a HABHOCTI 1HIIMX M1JCTaB, epeadadeHnx uM JloroBopom ab0 YHHHUM 3aKOHOJJABCTBOM;
7.2.5.3. axuo 1ii AGOHEHTa CTBOPIOIOTH 3arpo3y JJIsl HOpMalbHOTo (yHKIioHyBaHHs CepBicy;
7.2.5.4. BiIKIUKaHHS B MUCHMOBIN Gopmi AGOHEHTOM 3rofu Ha 0OpOOKYy HOro MepCcOHANbHUX JAHUX;
7.2.5.5.BTpara YMHHOCTI JIIEH31H, 03BONIB Ta JINEH3IWHUX yroa, HeoOxigHux [IpoBaitnepy

ayIioBi3yaJIbHUX CepBiciB 1is 3a0e3neueHHs pyHKuionyBaHHsa CepBicy.

8. CTPOK JIli, YMOBU NPUIMHEHHS HAJTAHHS CEPBICY, PO3IPBAHHSI
JOI'OBOPY

8.1. Ileit MoroBip Habupae YUHHOCTI 3 MOMEHTy 3ailicHeHHs Ilmatu 3a Hamanns Cepsicy 1
ABTOMATHYHO MPOIOBXKY€E CBOIO [0 /0 JaTH MPHUIHUHEHHS 1boro JloroBopy 3a iHiliatuBo0 AOGOHEHTa
a0o Ha IHIIUX YMOBax, nepeadadyeHux UM J[oroBopoM.

8.2.  Skmo AOOHEHT He MoracuTh 3a0OproBaHICTh 3a cBOIM OCOOOBHUM paxyHKOM, HpPOTIToM 3-x
(TppOX) MicsmiB, 1eit /loroBip 3 AGOHEHTOM aBTOMAaTHYHO PO3PUBAETHCS 3 3a3HAYCHOI BUINE daTtu Oe3
Oy/Ib-SIKOTO JTOIATKOBOTO MOB1IOMJICHHS AOGOHEHTA.

8.3. V¥V pasi Buxkopuctanus A6oHeHToM CepBiCy 3 METOI MyOJIIYHOTO MOKa3zy abo B KOMEPIIIHHUX
ingx uei J[oroBip aBTOMaTHMYHO PO3PHBAETHCS 3 JaTH BUSBICHHS TaKOro MOpPYyIIEHHsS 0e3 Oyb-sKoro
NOB1IOMJIEHH AOOHEHTa. AOOHEHT IMOIO/PKYEThCS, IO y LbOMY BHIAJAKY JO HBOTO MOXYTh OyTH
3asBJICHI BUMOTH IIOJO BiJIIKOAYBaHHS 30MTKIB, sIKi BiH 3000B’s13aHUI1 3aI0BOJILHUTH Y TIOBHOMY 00Cs31,
y CTPOKH 1110 OyZlyTh 3a3HaueHi 10JaTKOBO.

8.4. VYxnamanns uporo loroBopy 3 60Ky AOOHEHTa O3HA4Ya€ MOBHE MPUUHATTS AOOHEHTOM BCiX HOTO

YMOB, 30KpeMa CIeliagbHIX YMOB oTpuManHs CepBicy, BU3HaYeHUX y 3asBIli, Ta oMy JloroBopi.

9. BIAMOBIJAJIBHICTH CTOPIH TA BUPILHIEHHS CIIOPIB
9.1 AGOHEHT Hece BIAMOBITANBHICT Y MOBHOMY 00cs31 3a 30uTKH 3amofisiHi AreHty abo [IpoBaiinepy
ayJ/lioBi3yallbHUX CEPBICIB BHACIIOK HEBUKOHAHHS a00 HEHAJIE)KHOTO BUKOHAHHS YMOB IIbOTO JlOTOBOPY,

10 BUHUKJIX 3 BUHU AOOHEHTA.
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9.2 AGOHEHT Hece BIMOBINABHICTD 32 JIOCTOBIPHICTh BiJIOMOCTEH, BKa3aHUX Yy 3asBIIi.

9.3 Arenr Ta [IpoBaiizep aymioBi3yaIbHIX CEPBICIB 3BUIBHSIOTHCS Bl BIAMOBIAAIBHOCT] Y BUITAIKaX:
9.3.1.BUHUKHEHHS MEPEIIKO, [0 YCKIaIHIOIOTh MPUIOM TEJIeporpam 3 MeBHOTO MICIIs, A€ 3HAXOJUThCS
OOnagHaHHS;

9.1.2. mpoBeneHHs peMOHTHUX a00 MPOQPUIAKTUYHUX POOIT TeeKaHaIOM(aMHt);

9.1.3. Buxony 3 naxy O6nagHaHHs 3 OyIb-SIKUX TPUYHH;

9.1.4. 3MiH, BUKpUBIIEHb, IIOPYILEHb, MIEpepB a00 Oyab-IKHX 3aTpUMOK Yy HajgaHi CepBicy, BUKIMKaAHUX
IPUPOTHUMHU SIBUILIAMHU.

9.4 Tlpoaiifep aymaioBi3yaqbHUX CEPBICIB Ta ATEHT HE HECYTh BIAOBIIaTbHOCTI:

9.4.1. 3a3wmict iHpopMmarlii, o MicTuTbes B CepBici;

9.4.2. 3a Oynp-sKi 3MiHH B peKHMax MOBJICHHI TeJIepaaioopraHi3alliii;

9.4.3. KO BIACYTHICTh a00 HU3bKA SIKICTh A0CTyMy 10 CepBicy € pe3ylbTaToM MOpPYIIEHHS 3 00Ky
AOoHeHTa npaBml KopucTyBaHHs OOaHaHHSM;

9.4.4. 3asxictb CepBicy 1 epepBy B HOro HaJjaHi y BUIMaJKax:

9.4.2.1 mepemkomyd TiA dYac TMOIIMPEHHS TeEJICTIPOTpaM, IO BHHUKIM 3 BHHH TEJIEBI31MHOTO
nepeaBajIbHOTO IEHTPY, CYMyTHHKIB 3B’ 3Ky a00 3 1HIIUX MpUYMH, Ha sKi [IpoBaiinep aymioBizyaabHHX
CEepBICIB HE Ma€ 3MOT'H BILTUBATH;

9.4.2.2 HecTabUIBHOTO €JEKTPONOCTaYaHHs B MICII po3TanlyBaHHs oOmagHaHHS Mmepexi IlpoBaiinepa
ayJioBi3yallbHUX CEPBICIB;

9.4.2.3 iHIIMX aBapiHUX Ta Henepen0adyyBaHUX CUTYaLIsX.

9.5 V Bumanky BUPIIIEHHS CYIIEPEUOK 3 MUTaHb, IO € MPEAMETOM IOT0 JIOTOBOPY UM B 3B’SI3KY 3 HUM,
CTOpOHU BXKUBATUMYTh 3aXOIB MO0 X BUPIMICHHS IUISIXOM MEPEroBOPiB.

9.6 CtopoHH, y pa3i BUHMKHEHHS pO30DKHOCTEH B X0l BHUKOHaHHS JlOroBOpy, BUPILIYIOTH BUHHKII
mpoOJIeMH TUIAXOM I€PEroBOPiB, a B pa3l HEMOXKIMBOCTI JIOCATHEHHS 3TOAM — y BCTAHOBJICHOMY
3aKOHOJIAaBCTBOM TTOPSIIIKY.

9.7 3asBu 1 ckapru monpo Cepicy moparoTbcsi AGOHEHTOM, 32 HOMEpaMM Tele(OHIB, elEeKTPOHHOIO
MOIITOXO, 3a3HAYEHUMH Ha caliTi ATeHTa.

9.8 AOOHEHT po3yMi€ 1 MOTOmKYeThCs, O AreHT Ta [IpoBaiifep aymioBi3yaJbHUX CEpBICIB HE HECYTh
BiJIMOBIAAILHOCTI Ta HE JArOTh OJHUX TapaHTii Ta/a00 3ameBHEHb 10JI0 HATOBHEHHsI Ta 3MicT CepBicy,
akuil Hanaetses “B TOMY BUITIAAL V AKOMY BIH ICHYE” (To6To AGOHEHT OTpUMY€E HOCIYTY B
00cs31 Ta SKOCTI, IO iICHYy€ Ha MOMEHT ocTyny 10 Cepaicy, 3 Oynb-SKUMHU HEIOJIKaMU Ta MepeBaramu,
SKl ICHYBaJd Ha MOMEHT HaJaHHS MOCAYrd Oe3 KOAHMX rapaHTid momo skocTi Ta obcsariB Cepsicy 3i

ctopoHu Arenra Ta [IpoBaiinepa aynioBi3yaabHUX CEPBICIB).

9.9. AGoHeHT po3yMmie 1 MIOTO/IKY€ETHCS 3 TUM, 10  Oynb-sKi
TeJempOorpaMu/TeNieniepeadi/TeIeKaHalu/TBOpy, MO0  BXOIATh hi() Cepgicy MOXYThb
OyTh BHIaJeEHI, 3aMiHeHI a00  mepeMileHi, a TaKOX, 0  TEJCKaHaJIH  BKIIIOYEHI hi (4]
[Tocnyru MOXYTb NPOBOAWTH TPOQINAKTHYHI Ta BIIHOBIIOBAIBbHI POOOTH, MPOTITOM SKHUX

JOCTYTI 0 TAKUX TEJIEKaHaJiB € 00MexeHUM (0e3 monepeKeHHs Ta 0e3 MOroHKeHHs 3 AOOHEHTOM).
9.10. Arent Tta IlpoBaiizep aymioBi3yaJdbHHUX CEpPBICIB HE HECYTh BIAMOBIIAJIBHICTH 32 BIAMOBIAHICTH

Cepsicy minkoM a0o ix yacTuH (cimyx0) odikyBaHHAM AOOHEHTa, MPUIMHEHHS A0CTyny AOOHEHTa 10
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Cepgicy, 30epexeHHs JIoriHa 1 mapoyis AOOHEHTa, 30MTKH, SKi BHHUKIN Y AOOHEHTa Yepe3 TeXHiuHi 3001
amaparHoro abo MporpaMHOro 3a0e3reveHHsl.

9.11. bininroBa cucremMa € €IMHUM JKepernoM iHpopmanii mpo oOcsar HagaHuX AOOHEHTY MAaKeTiB
CepBicy K B ONMHHMISX 1X BUMIPIOBaHHS, TaK 1 B OJWHUIAX BapTOCTI. AGOHEHT MOTOKYETHCS, IO ITiJT
Yyac BUPINICHHS CIIPHUX MUTaHb JaHi BiTIHTOBOI cucTteMu AreHTa MaTHMYTh IE€peBary HaJl iHIIUMH

IaHUMH.

10. PEKBI3UTHU IIPOBAVIEPA AYJIIOBI3YAJIbHUX CEPBICIB:

TOB «Pybikon TenedaueHH»

€APITIOY 45831887

IOpuauuna anpeca:

08125, KuiBceka 0011., byuancekuit p-H,c. My3uui, Byi. [liaripua, 14

IHomroBa agpeca:

08623, Kuisceka 0011., @acTiBcbkuit p-H,cMT. KanuniBka, Byn. Llenrpansha, 57-3
BbankiBcbKi pekBi3zuTu:

p/p UA253052990000026001040132985

B AT Kb "IIpuBarGank

Tenedon: (093) 574-99-11, (097) 574-99-11, (095) 574-99-11

IMinTpumra:support@obltelecom.net
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