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MYBJTYHUI JOTOBIP (O®EPTA)
PO HAJAHHSI EJJEKTPOHHUX KOMYHIKAIIIMTHUX MOCJAYT

penakuis Bix 02.10.2025 p.
Yxpaina, c. BapoBuui

TOBAPUCTBO 3 OBMEXXEHOIO BIIIIOBIJIAJIBHICTIO «EKJIIIIC TPEM/I» (mami — [Toctadanphuk €JIEKTPOHHIX
KOMYHIKaifHIX nocayr abo [locradaiapHHK), IO € OPUANYHOI0 O0CO00I0, sIKa HAJC)KHIM YHHOM 3apeecTpoBaHa
BIJIMTOBITHO 71O 3aKOHOAABCTBA YKpAiHH, BKIIOYECHA JIO PEECTPY MOCTAYAIBHUKIB CICKTPOHHUX KOMYHIKAIIHUX Mepex
Ta/abo mocmyr 3a Ne2572, Ta € NMIAaTHUKOM IIOJAaTKy Ha NMPHOYTOK HA 3arajJbHMX IijcTaBax, B 0cobi [enepansHOro
mupekropa CanueHka Maxcuma BonmopnmupoBuua, sikuid gie Ha mifcraBi CraryTy, kepyrounch cr. 633 L{usinbHOTO
KolleKCy VYKpaiHu, INIpONOHye HeoOMexeHoMy Koy ¢i3nuHux oci0 (manmi — «AOOHEHT»), sKi 3BEpHYTbCA Yy
BCTaHOBJIEHOMY LUM JloroBopom mopsaky no IlocradanbHuMKa €NEeKTPOHHUX KOMYHIKAI[IHUX MOCIYT, YKJIACTH Lei
[Ty6niunmii noroeip (odepry) Npo HalaHHS €JICKTPOHHMUX KOMYHIKAIiHHUX nmociyr (naii — «JloroBip»), BiANOBIAHO 10
3akony Ykpainu «IIpo enexTpoHHI KomyHikarii» (mami — 3akoH), 3akoHy Ykpainu «IIpo 3axucT mpaB CHOXHBaYiBY,
HusineHOTO Konmekcy Ykpainw, [IpaBui HajaHHS Ta OTPUMAHHS €NEKTPOHHUX KOMYHIKAIIHHUX MTOCIYT, 3aTBEPIKCHIX
mocraHoBoto KaGinery MinicTpiB Ykpainum Big 25 dwepBHa 2025 p. Ne 761 (mami — «llpaBmmay), iHmMHX
HOPMAaTHUBHO-TIPABOBHUX aKTiB, IO PETNIAMEHTYIOTh IISUIBHICTh y cdepi eNeKTpOHHMX KOMYyHIKalliif, Ha HaCTYITHUX
YMOBaxX.

Tepminm, 1110 BUKOPUCTOBYIOThCS Y IIbOMY J[OrOBOpi MaroTh HACTYIIHE 3HAYCHHS:

AOOHEHT — CHOXXMBa4 €JIEKTPOHHUX KOMYHIKALIIHUX ITOCIYT, II0 OTPHMY€ CIICKTPOHHI KOMYHIKAaIiiHI IOCIYrH Ha
yMoBax 1poro Jlorosopy, sikuM nepeabadaeTbesi minkiaroueHHS 10 EnexTpoHHOT KomyHikariiHoi Mepexi Kinnesoro
00naHaHHs, Mo nepedyBae y Oro BIaCHOCTI a00 KOPHUCTYBaHHI.

AkienT — TOBHE Ta 0e3yMOBHe, Oe33acTepekHe BOJICBUSABICHHS AOoHeHTOM yMmoB IlyOmiunoi odeptu Ta Ilpasmi,
BUKOHaHE NMHCHMOBO (y MarepoBiii 4M eNeKTPOHHIH (GopMi 3a JOMOMOIo 3ac00iB eNEKTPOHHHMX KOMYHIKallii) abo B
ycHil ¢opmi (1o 3adikcoBaHo obmaaHaHHsIM [locTauanbHrKa, a00 MUISXOM BUMHCHHS HUM aKTHBHUX KOHKJIFOICHTHHX
niit. I[Topsmok Aknenty BU3HaUYeHUNA CTaTTero 2 1boro Jlorosopy.

Be6-caiit [locrauamsHmka — odimiiina BeO-ctopinka IlocrauanpHruka B IHTEpHET, sKa 3HAXOOWTHCS 32 aIpPecoro
https://obltelecom.ua Ta € OCHOBHUM JpKepesioM iHpopMyBaHHS AOOHEHTIB.

HoroBip — mpaBoumH, ykmaaeHud Mik IlocrauanbHukoM Ta AGoHeHTOM Ha yMmoBax [lyOmiunoi odepTw B MOMEHT
Axuenity AGOHEHTOM 11 YMOB, Y SIKOMY MiCTUTBCS iH(OPMALIis TIPO AKICTh, CTPOKH, IiHY, PO3PaxXyHKOBHUH ITEpio Ta iHIIi
yMoBH, 3a sikuM IlocradanbHUK 3000B’S3y€ThCS Ha 3aMOBJIEHHS AOOHEHTa HajaBaTH IOCIYrH, a AOOHEHT — iX
OIIIavyBaTH.

EnexkrponHa KOMyHIKalliifHa Mepeka — KOMIUICKC TEXHIYHHX 3aCO0IB €JICKTPOHHUX KOMYHIKAIllii Ta CHOpYI,
MPU3HAYCHUX I MaplupyTu3allii, kKoMyTauii, nepegaBaHHs Ta/a00 NpUMaHHS 3HAKIB, CUTHAJIIB, THCbMOBOTO TEKCTY,
300pakeHb Ta 3BYKIB a0O IMOBIJOMIIEHb OyIb-IKOrO pOAY IO pajio, NPOBOJOBUX, ONTHYHUX YM IHIIUX
€JIEKTPOMArHITHUX CHCTEMaX MK KIHIIEBUM 00J1a THAHHSIM.

EnexrponHa xomyHikamiitHa mociyra (Ilociyra) — mocmyra, mo moisirae B IpuitMaHHI Ta/abo mepemadi iHpopmarii
Yyepes eNeKTPOHHI KOMYHIKaIliifHI Mepei, KpiM HOCIYT 3 pelakIliiHIM KOHTPOJIEM 3MiCTy iH(pOpMAIlii, 0 IepeIacThes
3a JIONIOMOTOIO ENICKTPOHHHUX KOMYHIKalliifHUX MEpexK 1 IOCIYT.
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3asiBa TPO TpUENHAHHA — JOKYMEHT y NHCHMOBOMY BHUIIANI, SKAH MINHCYeEThCS AOOHEHTOM OIpa3y IMiCis
makmoueHHs [TocragansaukoMm KiHrieBoro o6nagHanHs AOoHeHTa 1m0 obOmagHanHs IlocradanbHHKA, MICTUTH B COO1
000B’sI3KOBI  pekBi3nTH AOOHEHTa, Jary Ta aJpecy MiAKIoYeHHs (HazaHHs) Ilocmyr Ta OCHOBHI TEXHIYHI
xapakrepuctuku [Tocyr.

INTERNET a6o [aTeprer — BcecBiTHs iH(popMaliiiHa cucTeMa 3arajbHOr0 JIOCTYILY, @ CaMe — CYKYIHICTb eJIeKTPOHHUX
KOMYHIKallilHUX MepeX Ta 3aco0iB Ul HaKONW4YeHHs, 0OpOOKH, 30epiraHHs Ta NepeAaBaHHs AAaHUX, sIKa JOTIYHO
3B’s13aHa TNIOOAIBHUM aJPECHUM IIPOCTOPOM Ta 0a3yeThCcsi HAa |HTEPHET-NPOTOKOINI, BH3HAUYCHOMY MIKHAPOIHUMH
CTaHAapTaMH.

IP — appeca AGonenta — IP-ampeca, mo BHKOPHUCTOBYETHCA IS NepefaBaHHS AaHUX AOOHEHTOM uepe3 EnexTpoHHy
KOMYHiKalifHy Mepexy llocraganpHuka. AOOHEHT MOXke 3aMOBHUTH y IlocTavanpHuKa qOAAaTKOBY mociyry “CrarndHa
[P-ampeca” (3a HaBHOCTI TEXHIYHOI MOKIIMBOCTI), SIKa HATAEThCS BiAMOBiAHO 10 fioro Tapuis.

Kinnese (tepmiHanpHe) oOaHAaHHS — BCTAaHOBJICHE Y AOOHEHTa OONamHAHHS (MapIIpyTH3aTOpP, KOMIT IOTEp TOIIO),
HeoOxinHe 1 orpuManHs [locayru Ta npusHaueHe IS 3’ €JHAHHS 3 TYHKTOM 3aKiHYEHHS €JIeKTPOHHOI KOMYHiKaIiifHOT
Mepexi 3 METOI0 3a0e3NeueHHs JOCTYIy A0 CJIEKTPOHHHMX KOMYHIKAI[IHHUX Mocayr 3 goctymy a0 Inteper. Kinnese
oOnasHaHHs AOOHEHTa IIOBUHHO MaTH BHJAaHUH B YCTaHOBJICHOMY IOPSIKY JOKYMEHT IpPO MiATBEpIKEHHS
BIJMIOBITHOCTI BUMOraM HOPMAaTHBHUX JOKYMEHTIB y cdepli eINeKTpOHHHX KOMYHIKalid Ta/abo0 BUKOPHCTaHHS
Pa;ioyacTOTHOTO pecypcy Ta OyTH BKJIIOUCHHM 10 IEPETiKy TEXHIYHHUX 3ac00iB, II0 MOXYTh 3aCTOCOBYBATHCS B
EJIEKTPOHHHUX KOMYHIKaI[IHHUX Mepexax, abo PeecTpy pamioeneKTpoHHHX 3ac0o0iB Ta BUIPOMIHIOBaJIbHUX MPHUCTPOIB,
10 MOXKYTh 3aCTOCOBYBAaTUCH Ha TEPUTOPii YKpaiHu.

Jlorin — yHikanpHUil andaBiTHO-TM(pOBHUK HAOIp CHUMBOMIB, MO iACHTH(IKYe KOPUCTYBada KOMITIOTEPHOI Mepexi i
pa3oM i3 mapoieM BHKOPHCTOBYETHCS OICPALifHOIO CHUCTEMOIO Uil HaJaHHA HOMYy JO3BOJYy Ha 3'€IHaHHS 3
KOMIT'TOTEpHOI0 CHCTEMOIO Ta BH3HAYCHHS HOro mpaB JNOCTYIY 1O pecypciB Mepexi. JIoriH Mae OyTH YHIKQJIBHUM B
MeXax JIaHOT CHCTEMH.

MAC-anpeca — yHIKQIbHHUH 11eHTH(IKATOP MEPEKEBOTO NMPUCTPOI0 AOOHEHTa (MepeKeBa KapTa, IHIINI MPUCTPii).

MepexeBuii inenTudikarop — iHaAnBiAyaIpHUI HaOip Mdp Ta/abo cuMBoINiB, npucBoeHnH KinneBomy (TepMiHaIBHOMY )
oOnasHanHIO0 AOoHeHTa B EyleKkTpoHHIH KoMyHiKaliiHii Mepexi/[HTepHeTi.

Micue HananHs [lociyr — KOHKpeTHO BH3HaueHa AOOHEHTOM ajpeca, 3a SKOI BiH 0a)kae OTPUMYBAaTH EJIEKTPOHHI
KOMYHIKaIlIfHI MTOCITyTH Ta SKa 0COOMCTO BH3HAYAETHCsI AOOHEHTOM Y 3asiBi Mpo npueaHaHHs 10 JloroBopy.

OcobucTtuii kKabiHeT — amapaTHO-MPOrPaMHHUN KOMIUIEKC, BXiJ Ha KU 3MIHCHIOETHCS yepe3 BeOalT [locTavyanpHUKA,
KOPHUCTYIOUHCH KM, AOOHEHT MOXKe caMocCTiifHO 3MiHIoBaTH Tapudni mmanm ta mapamerpu llociayru, orpumyBaru
iHpopmartito moao obcsriB Hamanux [locayr Ta camocTiitHo 3amoBisaTH [locmyrn.

[MigxnmrodeHHss (BIAKIIOYEHHS) KIHIICBOTO (TepMiHANBHOTO) oOmamgHaHHS - 3'enHaHHS (Big'egmanus) Kinmesoro
(TepmiHaNbHOTO) OOMamHaHHA a00 a0OHEHTCHKOrOo BBOAY A0 (Bim) EmekrpoHHOiI KOMyHIKaIiitHOi Mepexi Ta/abo
0JI0KYBaHHS JIOT1YHOTO Ta TEXHIYHOTO JIOCTYITy TAKOTO OONa HAHHS /10 JIEKTPOHHOI KOMYHIKaIIHHOT MEpexi.

[Mocmyra 3 moctymy mo Mepexi [HTepHeT — 3a0e3medeHHs MOXKIIMBOCTI 3’ eHaHHA KiHIIeBOro 0ONaqHaHHS CITOXKHIBAYa
(aboHenTa) 3 IHTepHeTOM (3a0e3neueHHsT MOXIIMBOCTI IOCTYIy 10 iH(opMmamiiiHMX 1 KOMyHIKamiliHHX pecypciB
[HTEpHEeT), BKIIIOYAIOYM TOCIYTd Mepeaadi JaHuX, HOCIYrd eJEKTPOHHOI MOIITH Ta 1HII MOCIYTH 3 BUKOPUCTAHHSIM
EnlexTpoHHOT KOMYHIKaIliHHOT MEpexi.

[TocrayanbHUK — CyO’€KT TOCMONAPIOBAHHS, KU Mae MpaBO Ha 3IIMCHEHHS MISUIBHOCTI y cdepi eNeKTPOHHHX
KOMYHIKaIlilf Ha BITaCHUX Mepe)kax Ta/abo Ha Mepe)kax 1HIINX IMOCTAaYabHIKIB eEKTPOHHUX KOMYHIKallifHIX MOCITYT.

[NomrkomKeHHST eNEeKTPOHHOT KOMYHIKAIIfHOI Mepeki — BTpaTa MOXIIUBOCTI (PYHKIIIOHYBaHHS €JIEMEHTIB €IeKTPOHHOT
KOMYHIKaIlifHOI MepesKi, TOMIKO/PKEHHS eJIeMEHTIB iHppacTpyKTypH eIeKTPOHHOI KOMYHIKaIiifHOT Mepexi, o
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YHEMOXIIMBIIIOE HaJaHHS KiHIIEBOMY KOPHCTYBady IIOCIYTI 3 BHKOPHCTAHHAM TaKHX eJIeMEHTiB abo 3HHXYE 0
HENPUITYCTUMHX 3HAYCHb PiBHI OKAa3HUKIB SKOCTI.

[MpunuHeHHs HaJaHHS TOCIYT — OCTAaTOYHE NMpHUIMHEHHS [locTauanbHUKOM HagaHHS AOOHEHTY OIHIEI/KIIBKOX abo
BCIX IOCIYr BHAciifoK mpunuHeHHs 1ii JloroBopy abo 3MiHM yMoB J[oroBopy, a TakoX y BHIIaJIKax, NependaueHnx
3aKOHOZIaBCTBOM.

[Ty6niuna odepra — mpomosuumis IlocrauyanpHuka (BHKJIazeHa Ha BeO-caiiti I[locrauanpHuka), aapecoBaHa
HEBH3HAUCHOMY KOy (Di3MYHUX OCi0, YKIIACTH JIOTOBIp HA BU3HAYEHUX YMOBAX.

[Tynkr 3akindeHHs EnexTpoHHOI KoMyHiKaiiitHOT Mepexi - micue cTuky (3'emHanHs) EnekTpoHHOT KOMyHiKariiHol
Mepexi Ta KinneBoro obmagHanHs.

Po3spaxynkoBuii mepion — mepion, KW MOPIBHIOE KaJCHAAPHOMY MICSIIO, TPOTAToM skoro CTOPOHH 3IiHCHIOIOTH
BUKOHaHHS 11b0ro JloroBopy.

CKopodYeHHS MepemiKy HociyT — 3ynmuHeHHs [locTaqaapsHIKOM HalaHHS MTOCTYT a00 OKPEMOi OCTYTH i3 3a0e31eUCHHIM
TEXHIYHOT MOXKJIBOCTI IIOHOBJICHHS 1X (i) HamaHHs AOOHEHTY.

Tapuduuii nnan ado Tapud — cykynHiCTh IpONO3NUIi, 3ampornonoBanux AGoHeHTy [locTauansHUKOM, IIOJI0 BAPTOCTI,
yMOB Ta 00csry HagaHHs neBHux [Tociyr.

Sxicte [Tocnyru — CyKyIHICTh IOKa3HUKIB SKOCTI €JIEKTPOHHHMX KoMyHikaniiHux [lociayru, mapaMerpiB i piBHIB, sKi
XapaKTePU3YIOTh Ta BU3HAYAIOTh CIOXHBYI BiacTuBOoCTi [locayru mist 3amoBosieHHs morped AOoneHTa. IlokazHHKH
sikocTi HajaHHs [lociyru onpritronHeHi Ha odiniitnomy BeO-caiiTi [Toctadanbauka https://obltelecom.ua.

[Hmi Tepminu B mboMy J[0TOBOpi BKMBAIOTHCS Y 3HAYSHHSAX, III0 BUKOPUCTOBYIOTECS B 3aKkoHi Ykpainu «IIpo enexTponHi
KoMyHiKamii», [IpaBriax, 3akonax Ykpaiau «I[Ipo 3axucT mpas croxuBadiBy, «IIpo 3aX¥CT MepCOHANTBHUX TAHUXY.

1.NPEAMET JOI'OBOPY

1.1 [ocTrauansHUK 3000B’S3y€ThCS HagaBaTH AOOHEHTY Ha IUIATHIA OCHOBi €JIEKTPOHHI KOMYHIKAIliifHiI TOCIYTH 3
BHUKOPHUCTAaHHSAM BiIOBITHUX CTAHAAPTIB i TexHoMoriH (nam — [locoyru) BiamoBimHo 1m0 0Opannx AbonerToM Tapudis
abo Tapu¢pHux 1uraHiB i3 umcna ycraHoBneHux [locravamsHukoMm (mami — Tapudm), a AOOHEHT KOpHCTYeThCS 1
CBO€YACHO OIUIa4y€ iX BapTicTeh BixnoBizHO 10 wworo Jlorosopy, TapudiB, YMOB HamaHHS eJIEKTPOHHHX
KoMyHikauiiiHux nocnyr IlocrayanbHuka (qaini — YMOBH), iHIIMX YMOB i IIPaBWI Ta HOPMAaTHBHO-IIPABOBUX aKTIB, IO
PETIaMEHTYIOTh IISUTBHICTh y cdepi eNeKTpOHHUX KomyHikarii. Haganus Ilocimyr moduHaeThCsl Mmiciss MOBHOI CIUIATH
AOOHEHTOM oIIaTH 3a mepiuii Po3paxyHKOBHIA mepiof] 1moa0 3aMoBieHux [locimyr mpu migkmodeHHi 10 EnexrporHol
KoMyHiKauiiHoT Mepesxi [TocTavyanbHuka (anni — Mepexa) BiIOBIIHO 0 JIF0YMX HA MOMEHT MifKitoueHHs Tapudis.

1.2 [ocmyrn 3a muM JloroBOpOM HAJarOThCS IIOMOOOBO CiM IHIB Ha TWXKIEHB, SKIIO iHIIE HE BHU3HAUYCHO
JIOMOBJIeHiCTIO Mk CTOpOHaMH.

1.3 Bumoru mo stxocrti [Tociyr mo manomy JloroBopy BH3HAYarOTHCS SIK TaKi, sSIKi TOBUHHI BiIMOBIIaTH 3BUYaAHUM
BHMOTaM, SIKi TSI SBISIOTHCS 10 TakuX [lOCHyr, 3aradbHHM KPHUTEPisiIM sKOCTi. TeXHIYHI XapaKTCPHCTHKU Ta
nmapaMeTpH, [0 BUKOPHCTOBYHOThCS Jis HajganHs Ilocayr 3a JIoroBOpoM BCTaHOBICHI B YMoOBax Ta 3asiBi mpo
TIPUETHAHHSL.

1.4 dakrruHe oTprMaHHs AOGOHEHTOM meBHOI [locmyru Ta KOpHUCTYBaHHs HEl o3Hadae, mo Taka [lociyra Oyna
3aMoBIIeHa AOOHEHTOM 3 YpaxyBaHHSM, B T.4. TIOJIOKEHb HEBi €MHUX 4acTuH J[oroBopy.

1.5 TumuacoBe MpUITUHEHHS YU iHIIE oOMekeHHs [locTtasansHukoM B HanmaHHI [locoyr nommycKkaeThes B MOPSIKY,
BCTaHOBJICHOMY YMHHUM 3aKOHOABCTBOM YKpaiHu Ta J[oroBopom.

1.6 [Mocayrn HagatoThest AGOHEHTY 3a aJIpecolo, 3a3HaueHOI0 y 3asBi PO MPHEAHAHHS /10 1[b0T0 J{0oTOBOPY.
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2.IOPAOOK YRKIAJEHHA 1OI'OBOPY

2.1. Jo yxmamenns [oroBopy, AOOHEHT caMOCTiiiHO 3HailomuTbCs 3 iH(opMmarieto mpo [lociyrm Ta iX BapTicTs,
ymoBamu JoroBopy, yMoBaMH OOCIYrOBYBaHHS Ta TEXHIYHOI MHIATPHUMKH, [P0 TOPSAIOK 3MIHH YMOB HaJIaHH,
CKOPOYEHHSI MIEpeNTiKy MOCIyT Ta HPUIMHEHHS iX HaJaHHS, a TaKoX IHIIO0 iH(OpMaIlli€lo, Ky, BIAMOBIAHO 10 1. 16-17,
19, 24 TIpasu, [locTauansHuUK OoNMprITIONHIOE Ha BebOcaiiti https://obltelecom.ua/

2.2. le# [doroeip ykiamaerbcs nuisixoM AKuenty (mpuenHaHHs) AOOHEHTa 1O LbOro J[oroBOpy HACTYIHHUM YHHOM,
BUKOHYIOUH OJIHY 200 JeKUIbKa HiM:

nuisixoM omaru [ocnyr [HocTauanbHuka,
LUISIXOM IIPOIOBKeHH: KopucTyBaHH: Ilocimyramu IlocrayanbHuka;
ouIIxoM  aknentyBaHHS JloroBopy y OcoOucromy kaOiHeri (II0 MOXe MiATBEPIKYBATHCS HATUCKAHHSIM
HEOOXiTHUX TINepIOCHIaHb) ;
® nUIIXOM HajaHHs [locTayalbHUKY 3allOBHEHOI Ta MiAMUCaHOl 3asiBH PO MPHEIHAHHS 10 1bOro JloroBopy, sika
micns 11 orpuManHs [locTadaqbHHKOM CTa€ HEBiX €MHOIO YaCTHHOIO I[50r0 J[OroBOpY, Ta MiATBEPIKYETHCS
nusixoM orutatu [locnyr IlocrayaneHuka. 3asBa mpo MpHegHAHHS 10 JI0TOBOPY 3aIlOBHIOETHCS Y MHCHMOBIN
¢opmi 1 momaerbess [Tocrauanpanky B odici IlocrauanpHnka abo mpencraBHuKY [locradanpHHKa i dac
migxmrodeHHs KinneBoro obmamHaHHs AOoHeHTa 10 EnekTpoHHOI KoMyHikamiitHOi Mepexi. Lls 3asBa mpo
MpUEAHAHHS MOXe OyTH 3allOBHEHAa Ta HampaBieHa [locTadampHUKY B T.4. 1 OyOb-SKHMH 3aco0aMu
€JIEKTPOHHOTO 3B'SI3KY.
2.3. AOOHEHT, SKMH BYMHHUB 3a3HaueHi BHUINE Aii Ta NPHEIHABCS O LbOro JlOoroBopy, IMM MiATBEpPIXKYE, IO BiH
03HaHOMIICHHH Ta MOTO/KYETHCS 3 YMOBAaMH 11bOr0o J[oroBopy.

2.4. JloroBip BBaXKa€ThCS YKIAJCHUM, SIKIIO AOOHEHT BHCIOBHB CBOIO O€3CYMHIBHY Ta JOOPOBIIBHY 3rogy Ha HOro
YKJIaICHHS.

3.0PTAHIBALINHI TA TEXHIYHI YMOBU HAJAHHS ITOCJIYT
3.1.YmoBu Hanauus [locmyr:

3.1.1. 3amommenHs AOonentom Ilocmyr B 30HI HamaHHsA IlocTagampHukOM Takux [lociyr i1 HasBHICTE ¥y
[NocrayanpHUKA TEXHIYHOI MOXKIUBOCTI HamaHHs AGoneHTy [locmyT.

3.1.2.Yknanenus Aborentom 3 [TocTagansHIKOM 1I5OTO JlOTOBODY.

3.1.3. Buxopucranus Abonentom s orpumants Ilociyr nanamroBanoro KiHineBoro o6nagHaHHS Ta IPOrpaMHOTO
3a0e3eueHHS.

3.1.4. Onnara Abonenrtom [locnyr ITocrayanbHuka.
3.1.5. Peectpariist AGOHEHTa B MepexKi i3 BUKOPUCTaHHIM MepekeBHX 11eHTU]iKaTopiB AOOHEHTA.

3.2. IMocrauansuuk Hamae AOonenTy IP-aapecy, sika € MepexeBuM ineHtudikaropom KiHileBoro oOmamgHaHHI
AbonenTa B Mepexi [locTaganpHuKA.

3.3. VY pasi texHigHOi HeoOximHocTi IlocTadanpHWK Mae mpaBO 3MIHUTH MPOTSToM 1 (0mHOTO) PO6OUOTO ITHS
Mepexesi imenTudikaropn KinmeBoro obOnamHanas AOOHEHTa NIIIXOM HagaHHA AOOHEHTY HOBHX MepemeBHX
iIeHTU(IKATOPIB, 32 YMOBHU HAJIS)KHOTO TMOBIIOMIICHHS AOOHEHTA PO TaKy 3MiHy.

34. [Nocrayanbauk po3nounHae HagaHHs [locmyr AGOHEHTY micis BUKOHaHHS AOOHEHTOM yMoB HanaHHs [locimyr,
migkmodenHss  KinmeBoro oOmagnanHs AOoHeHTa 10 oOmagnanHs [locrawanmbHuka, HajgaHHS —MepexeBux
inenTudikaropis AGOHEHTY.
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3.5. [Mocrayanbuuk Hagae AdoneHTy [Tociyru 3a 4acoBO CXEMOIO: 11iJ1071000BO, IPOTIITOM CTPOKY il I[LOTO
JloroBopy, BiIIOBIIHO /10 napaMeTpiB 3amoBlieHnX AGoHeHToM [Tociyr.

3.6. AoonenT 3amoBisie [lociyru y mopsiky, nepeabadeHomy num Jlorosopom.

3.7. IMocrayanbauk 3aikcHIOE 00mik Haganux [locnyr Ta 3ailicHeHnx AGoHeHTOM oruiat 3a Taki [Tociyru.

3.8. Texniuni xapakrepuctuku [locayr BianosigaoTs 3aMoBiIeHNM AGoOHeHTOM napaMeTpam [lociyr.

3.9. YMOBH, TOPSIOK Ta CTPOKH MPUMTUHEHHS HamaHHA [Tocmyr (OkpeMuX iX BHIIB) Ta BiIHOBICHHS iX HAJaHHS,
30Kpema:

39.1. AOOHEHT Mae MPaBO Ha THMYACOBE NPUIMHEHHS HamaHHs [locrauanpHukoMm Ilociyr Ha CTPOK, BKa3aHUH y
MMMCHMOBIH 3asBi AOOHEHTa, aje He Oinblne HiK Ha 12 (IBaHAIIATH) MICAIIB, Ha IMiJICTaBI MUCHMOBOI 3asBH, HaJIaHOT
[ocrauanpHUKY, HE Mi3HINIE HiX 32 5 (II’4Th) pOOOYMX IHIB JI0 3aIUIAHOBAHOI JATH TUMYACOBOTO MIPUMTUHECHHS HaJaHHS
[ocrauansaukoM [locmyr, abo y pa3i HasgBHOCTI TexHIYHOI MOHBOCTI y [locTawanmpHmka. Y 3asBi ciim BKasaTtu
MpUYKHY Ta OaKaHUP CTPOK THMYACOBOTO mpuruHeHHs HaaaHus [locnyr. Ilpu mboMy, abOHEHTHA IUIaTa 3a BKa3aHui y
3asBi [IEPioJl HAPAXOBYETHCS Ta CILIAYYETHCSA Ha yMOBAX, 3a3HaueHuX Ha Caiiti [locTavanbHuKa.

3.9.2. TlocrayambHHK Ma€ MpaBO TUMYAcOBO NPHUNUHHUTH HajgaHHS Ilocimyr AGOHEHTY y 3B'I3Ky 3 3a00OproBaHICTIO
AboHnenTa Ha cymy noHan 1,00 rpH. 3a orpumani [Tocmyru abo y 3B'A3Ky i3 3aKiHYEHHSIM KOIITIB 3a MepeAruIadeHi
[Mocayru (6ananc Ha paxyHKy meHInui un nopisHioe 0,01rpH) cranom Ha 01 uucno Po3paxynkoBoro nepioay. Hananus
[Mocayr BimHOBmOETBCst [TocTayambHUKOM ITiCIISl TOBHOTO YCYHEHHsSI AOOHEHTOM MiJICTaB JJIsl TAMYaCOBOTO IIPUITMHEHHSI
Hajnanns [locnyr.

3.9.3. TlocrayadpHHK Ma€ MPaBO MPHUIMHUTH, ¥ BCTAHOBICHOMY 3aKOHOJABCTBOM MOpsAKY, HamaHHs [Tocmyr y pasi,
sSKmo mpotsaroM 10 (mecsTh) OHIB Tmichs BiAmpaBieHHS AOOHEHTY IMOBIIOMIICHHS IO KiHIIEBHH CTPOK OILIAaTH HE
HAIAIUIO MiATBEPXKEHHS PO OILIATY.

3.9.4. TlocrayanpHHK Ma€ NpaBoO NPUIMHUTH HajaHHS Ilocayr AGOHEHTY Ha 4ac 3aIUIaHOBAHOTO NMPOQITAKTHYHOTO
o0ciryroByBaHHs Mepeki (Ipo(iTaKTHYHNX, PEMOHTHHUX YH 1HIIMX POOIT) MOMepesHbO CIOBICTHBIIM PO I1e AOOHEHTa
nursixoMm posminteHHst Ha Caiiti [Tocrayansanka / OcobuctoMy kabiHeTi AGOHEHTa BiANOBiAHOI iHpoOpMarii, He MeHIIe
Hbk 3a 10 (mecaTh) poOOUMX JIHIB A0 TOYATKy NpoBeAeHHS Takux poOiT. CymapHuii yac mnpodiIaKTHYHOTO
00CITyroByBaHHs He TIOBUHEH IepeBHLIyBaTH 14 (WOTHPHAIUATE) TOAUH yNponoBx micsus. [lepepsa B Haganui [Tociyr
MOHA/l BCTAHOBJICHUI CTPOK KOMIEHCYeThes [locTadanbHUKOM 1IUISIXOM MTPOJOBKEHHs HajaHHs [lociyr y HacTynHOMy
Po3paxyHKOBOMY Mepiofli Ha TAKHIA CTPOK.

3.9.5. TlocraganpHUK Ma€ MpaBO NPUIHHATH HamaHHS [lociyr AGOHEHTY y BHUIAIKy MOpYIIeHHS AOOHEHTOM BHMOT
3aKOHONIABCTBA MIOAO eKcruryaTamii KiHmeBoro obmamHanHsA, B T.4. ¥ mis HamaHHS [locmyr TperiM ocobam, a Takox
BHUSBJICHHSA (DaKTiB HECaHKI[IOHOBAHOTO BTpPy4YaHHS AOOHEHTa B pPOOOTY Ta/ab0 BHKOPHCTAaHHS EJIEKTPOHHIX
KOMYHIKaIlIHHIX Mepex abo TexHIYHHuX 3aco0iB [locTadanpHUKA.

3.10. INopsimox i ctpoxu iHdopmyBanns [locrauansHukoM AGOHEHTA!

3.10.1 IMocrayansHuk iHpopMye AGonenTa npo 3MiHy [lepeniky [Tocnyr Ta Tapudis Ha [Tocnyru muisixoM po3MilieHHs
BianoBinHOi iHdopmanii Ha Caiiti Iloctauanshuka / OcoOucromy kabiHeTi AGOHeHTa He mi3Hime Hix 3a 7 (cim)
KaJICHIAPHUX JHIB 10 BBEICHHS TaKUX 3MiH Y Jif0.

3.10.2.ITocravanbuuk iHGOpMye AOOHEHTa MPO MEPEPBH Y POOOTI EICKTPOHHHX KOMYHIKAIIHHHUX MEpPEX Ha dYac
3aIUTAHOBAHOTO MPO(MITAKTUYHOTO OOCIYTOBYBaHHS MEPEXKi HUISXOM PO3MIIICHHS BigmoBimHOI iH(popmanii Ha Caiiti
[ocrauansanka / OcobucroMy kabiHeTi AOOHEHTa a00 IUISIXOM HAIpaBIICHHS BiIIOBITHOTO cMC AOOHEHTY HE MEHIIe
Hix 3a 10 (mecsTh) poOOYNX AHIB IO MOYATKY IMPOBEICHHS TAaKUX POOIT.
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3.10.3. IlocravaneHuk iHMOpMye AOOHEHTa MpPO aBapii HA ENEKTPOHHMX KOMYHIKAI[IHMX Mepekax Ta Opi€HTOBHI
CTpPOKH BiZHOBIECHHS HamawHa [locmyr moisxoMm po3mimeHHs BimmoBimHOi iH(opmamii Ha Caiiti IlocrauanpHuKa /
Ocobucromy kabinetri AGoHeHTa mpotrsiroM 1 (omHOTO) IHS 3 MOMEHTY, Koiu IlocTadanbHHKY CTano BiZoMO ITpo
BUHHUKHEHHS aBapii Ha eJIEKTPOHHHUX KOMYHIKalliHUX Mepekax abo 1o TesedoHy y pasi 3BepHeHHsI AOOHEHTa.

3.10.4 Iocrayanbuuk iHGopMye AGOHEHTa PO CKOPOYEHHsI Nepeltiky abo npunuHeHHs HagaHus [locnyr BiIOBiAHO 10
3aKOHO/IaBCTBA, NPUIMHEHHS JSUILHOCTI 3 HajiaHHs [lociryT BiIIOBIIHO 10 3aKOHO/IABCTBA, BUMOT'H IIO/IO ITiAKIIIOYESHHS
Ta BuKopucTtaHHs KiHueBoro oOnagHaHHs, YMOBM OTpUMaHHs a0o0 mnpunuHeHHs HajganHs [locayr y Bumanmky
Ha/3BUYAWHHUX CUTYyalild, HaJ3BHYaHOTO Ta BOEHHOTO CTaHy TOlIO, 30HYy HanmauHs [locrayanbaukom Ilocimyr, iHImry
iH(pOpMaIlil0 IUIIXOM po3MimIeHHs BiamosimHoi iH¢opmarii Ha Caiiti I[locradanpHuMka y CTpoKH, mependaveHi
3aKOHO/IAaBCTBOM.

3.11. B npumimenHi AOOHEHTa MOHTaXHO-KaOenbHi podoTtH 1o [1iqkiIroueHHI0 KiHIIEBOTO 00JafHAHHS TPOBOASTHCS
npariBaukamu [TocTavyanbHUKA Y TONEPEJHBO BU3HAYCHHI JICHb.

3.12. BinmosimHo 10 ymoB [oroBopy IlocravansHuk 3a0e3mnedye AOOHEHTY MIBUAKICTE TIepeadi JaHUX, BiAMOBIIHO
JI0 TIOKAa3HHKIB, BCTAHOBJICHUX IICHTPaJbHHM OPraHOM BHKOHABUOi BIAJH y cdepax CICKTPOHHUX KOMYHIKAIld Ta
PalioyacTOTHOTO CIIEKTPa /IS YHIBEPCATBHOT CJICKTPOHHOT KOMYHIKAIIAHOT TOCITYTH.

3.13. VY pa3i npunuHeHHs HajgaHHs [locayr i3 3acTOCYBaHHSAM KiHIEBOrO (TepMiHAJILHOTO) 00JiaIHAHHS, HA/IAHOTO B
kopuctyBaHHs AOoneHTy IlocradanbHukoMm Ha yac aii JloroBopy, NMUTaHHs LIOAO MOBEPHEHHS AOOHEHTOM TaKOToO
o0JaiHaHHS BUPILIYETHCS BIIIOBIIHO 10 yMOB J[OroBOpy 3 JOTPUMaHHSIM BUMOT 3aKOHOABCTBA.

4. ITIPABA TA OBOB’SI3KH CTOPIH
4.1. ITocTavyaJbHUK MAa€ MPaBO HA:

4.1.1. TIpoBamKeHHS TOCHOAAPCHKOI MIsLIBHOCTI 3 HamaHHs llociyr y mopsiaKy, BU3HAYCHOMY 3aKOHOIABCTBOM Y
cepi eTeKTPOHHUX KOMYHIKAITii.

4.1.2. TlpunwHeHHS nisuTbHOCTI 3 HagaHHS [lociyr BIANMOBIAHO O 3aKOHONABCTBA a00 YACTKOBE MPHUITMHCHHS
nisutbHOCTI 3 HamaHHs [Tociryr, a00 IEeBHOTO iX BHY, a00 Ha MEBHIl TepuTOpii BIAMOBIAHO 1O 3aKOHY.

4.1.3. HeninkiroueHHS Ta/ab0 BIIKIIOYEHHS MIJKIIOYEHOTO JIO EJIEKTPOHHOI KOMYHIKAIIHOI Mepeki KiHIIEBOTO
(TepmiHanbHOTO) OONaAHAHHS AOOHEHTa y pa3i BICYTHOCTI BHJAHOTO B YCTAHOBJICHOMY 3aKOHOIABCTBOM IOPSIKY
JIOKYMEHTA PO BIAMOBIAHICTh TEXHIYHUM BUMOTaM Ta/a00 TEXHIYHUM perilaMeHTaM.

4.1.4. TumyacoBe NMPUIMHEHHS y BCTAHOBJICHOMY MOpsiKy HajgauHs [lociayr AOOHEHTY y 3B'SI3Ky 3 3a00proBaHICTIO
AbonenTta Ha cymy monax 1,00 rpu. 3a orpumani Ilocoyru abo y 3B'S3Ky i3 3aKiHYEHHSAM KOIITIB 3a TEpeIUIadeHi
[ocmyrn (bamanc Ha paxyHky MeHmui un gopiBaioe 0,01rpH) cranom Ha 01 uncmo Po3spaxynkoBoro mepioxy, abo
npunuHUTA HagaHHA [locnyr y pasi, skmo AOOHEHT He moracuB 3a0OpPrOBaHICTh y BCTAHOBJICHHU BiTIOBITHO IO
3aKOHO/IABCTBA CTPOK MICJIS BiAMIPABICHHS TTOB1IOMIICHHS PO KiHIIEBUII CTPOK OIIIATH.

4.1.5. CxopoueHHS meperiky abo mpunuHeHHs HajaHHA [locmyr AGOHEHTY y pasi mopymieHHs HUM 1boro JloroBopy
a00 3akOoHO/AaBCTBA y c(hepi eNEeKTPOHHUX KOMYHIKaITii.

4.1.6. IIpoBeneHHs: NpoiTaKTUYHUX, PEMOHTHHUX YM IHIIMX POOIT €JIEKTPOHHUX KOMYHIKAIIfHUX MEpeX Ta IHILIOro
oOJiajiHaHHs, IO BUKOPUCTOBYEThCA Ul HajaHHs [lociyr, 3 moBHMM abo0 4acTKOBUM OOMexeHHsM HajanHs [Tociyr
TMOTIEPETHbO CIOBICTUBINY PO IIe AOOHEHTa ILIIXoM po3MimeHHs: Ha Caiiti [locTavyanpHuKa BiAMoOBigHOT iHpOpMaii,
He MeHIe Hik 3a 10 (necsith) pobounx AHIB 10 moyarky poOit. CymapHuii yac npodigakTHYHOTO 00CIyroByBaHHS HE
ITOBHHEH MEPEBUILYBaTH 14 (YOTHPHAAIATE) TOAUH YIIPOTOBXK MICSIIA.

4.1.7. 3wminroBatu Ta BcTaHOBMOBaTH Tapudu Ha ommary AGonenToM [locCiTyT, pO3MiCTHBIIH ITOBIAOMIICHHS PO 11 Ha
Caiiti [TocTaganpHuKa, HE Mi3HINIE HOK 32 7 (CiM) KaJIEHAapHUX THIB 10 iX 3aMpoBaKeHHAS. Y BUIAIKY HETTOTOMKCHHS
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AbGonenra 3 HoBuMH Tapuamu BiH Ma€e MpaBo JOCTPOKOBO MPUIMHHTH Ji0 JloroBopy, MUCEMOBO MONEPEANBILH PO LIE
[MocTauanpHUKA HE Mi3HIIIE HiX 32 IT’SITh JHIB 10 BBEACHHS HOBUX Tapudis. Y Bunaaky HeorpuMaHHs [locTaqaibHUKOM
Yy BKa3aHI CTPOKHM MOBIZOMJIEHHS Ipo BigMoBy Bin JloroBopy Bin AOoneHTa Tapudu BBaXAIOTHCS NPHHHATHMH
Aobonenrom. [Ipunuuenns aii JloroBopy 3a 6axaHHs M AOOHEHTa BiOYBAETHCSI B 0OYMOBIIEHI JaHUM ITYHKTOM CTPOKH
BUKJIFOYHO 32 HAsBHOCTI MOCHWJIAHHS B TOBIJIOMJICHHI ITPO MiJCTaBU NMpPUIHMHEHHS JlOTOBOpY, a caMe HENMOTOPKeHHS 3i
3MiHOO Tapu@is, B IHIIMX BUNAIKax AIIOTh YMOBU Ta CTPOKM NpumHHEHHs JloroBopy oOyMOBIIEHI cTarTero 7 LbOTo
Horoeopy. 3mina TapudiB BigOyBaeThCcs 3 HACTYIIHOIO OOJIKOBOIO MEpioay, a camMe: HACTYIIHOIO 3a MiCSIEeM
po3mimieHHs noBigomiieHHs Ha Caiiti [TocTauyaapHUKA.

4.1.8. Y Bumaaky BusABICHHs [locTayalbHUKOM HETHUIIOBOTO HABAaHTA)KCHHS Ha EJIEKTPOHHY KOMYHIKALIHHY Mepexy
[Mocrawanpamka (BipycHI mporpamu, pi3kuii pict Tpadixy AOoHeHTa, moHan Tpadik, mepeabadyeHWH OOpaHIM
AbonenToM TapupHUM MIaHOM), siKe cipuanHeHe AOoHeHTOM, [locTagampHIK Mae mpaBo 0OMeXXHUTH HamanHs [locayr
710 3’sicyBaHHS 0OCTAaBHH TAKOI'O HABAHTAXKCHHS.

4.1.9. TumuacoBo mpunuHATH HaganHs [locayr yacTkoBoO (cepBicH mepeaadi JaHUX TOIIO) ab0 TOBHICTIO Y BHIIAIKaX:

(a) Hecrutatm abo HecBoeyacHOi omtatn AGoneHtoM [locmyr BiamoBimHO mo oOpanmx HUM TapudiB 4M HasBHOCTI
3aboproBaHocti AOoHeHTa 3a orpuMani [lociyrm - THM4YacoBO NpUNMHUTH HamaHHs [lociayr Ta/abo mpUNUHUTH
Hanauss [locmyr y pasi, akuo npotsrom 10-TH AHIB micis BiANIPaBIEHHS OBIIOMIEHHS PO KiHIIEBUI CTPOK OIJIaTH HE
HaJIHIUIO MiATBEP/XKEHHS PO OILIATY;

(0) BuKOpHCTaHHS AOOHEHTOM Ha KOMEPIIHHIA OCHOBI a00 y iHIIKE cmocid, HiX e mepenbadeHo JloroBopom,
Tapudamu ta/adbo YmoBamu, cBoro KiHiieBoro ooimagHants B T.4. i a7 HagauHs [locayr TpeTiM ocodam ToIio;

(B) HecaHKIIIOHOBaHOTO BTpy4aHHS AOOHEHTa B poOOTy Ta/abo BHKOpPHCTAaHHS Mepexki abo TeXHIYHHX 3aco0iB
IlocrauansHUKa;

(T) oTpuMaHHS NICEMOBOI 3a5BH YU YCHOTO 3BepHEHHS AOOHEHTA;

() mpoBenenus [TocTagaabHUKOM PEMOHTHHUX UM MTPOQITAKTHYHUX POOIT;

() BcTraHOBNEHHS (DakTy po3cHIIaHHS AOOHEHTOM CIIamy.

(e) mopymeHHss AOOHEHTOM BHMOT 3aKOHOAABCTBA M0N0 eKcIntyararii KinmeBoro o0maqHaHHS.

(>x) BUHUKHEHHSI CTUXIHHOTO JINXa, HAA3BUYAHHOI CHTYyaIlil, BBEACHHS HAI3BUYaHOTO YM BOEHHOTO CTAaHY BiIIIOBITHO
JTO 3aKOHO/IaBCTBA.

HaI[aHHH HOCJ’Iyl" MOXE 6yTI/I BiILHOBJ’IeHO IiCJIS IOBHOTO YCYHCHHA AbGoneHTOM HiHCTaB JJIL TAMYAaCOBOTO MMPUITMHCHHS.

4.1.10. Y Bumajky HEUEH3YPHOr0 Teac(OHHOrO ab0 OCOOMCTOro CHUIKYBaHHS AOOHCHTa 3 TPEACTAaBHUKAMU
[NocrayanbHuKa, OCTaHHI MalOTh IPaBO 3/1MCHIOBATH CIUIKYBaHHS 3 TakMM AOOHEHTOM BHKIIOYHO uepe3 Ocobucruii
KaOiHeT.

4.1.11. VY pa3i BUHUKHEHHS HaJ3BHYAIHOI CUTYyallii, BBEJCHHS HA/I3BHYAIHOTO UM BOEHHOTO CTaHY, CTHXIHHOTO JHXa
TOIIO JO JIKBIAAI] IX HACTIKIB:

BCTAHOBIIOBATH IIepeAdadeHi YMHHUM 3aKOHOJABCTBOM THMYacOBI OOMEXEHHS MAOCTyNy 10 EJIEKTPOHHUX
KOMYyHiKaliiHHX Mepesx Ta HaganHs [Tociyr;

ckopouyBary nepenik [locayr 4m 3HMKYBaTH 10 HETIPUITYCTHMHX 3HaUY€Hb PiBHIB MIOKa3HUKIB SIKOCTI TIOCIYT Y 3B SI3KY 3
TIOIIKO/PKEHHSIM €JIEKTPOHHUX KOMYHIKAIIHNX Mepex (HEBIAKIIAJHO MICIs HaCTaHHS IMOMIKOMKCHHS) Ta OpPiEHTOBHI
CTPOKH HOTO YCYHEHHs, SIKIO € ITiJJCTaBU BBAXXATH, 110 MOIIKO/KEHHsI MEpekK He Oy/e yCyHEHO MPOTSAroM OHi€l 100u
Ta iHGopmyBaTH Npo 1ie AGOHEHTAa;
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y BHUMaKax, nepegbadenux m.a. 1 m. 10, m. 49 IIpaBun HeBinkIaaHO (HE Mi3HIIIE HACTYITHOTO POOOYOTO THS 3 MOMEHTY
HACTaHHS TijAcTaB) moiHpopMmyBatd AOOHEHTa (KpiM BHITAAKIB BiICYTHOCTI Takoi MOXKIHBOCTI) IPO 3aCTOCYBaHHS
oOMexeHb y HamanHi [lociyr, mifcTaBu 3acTOCYBaHHS, a TAKOXK MPO MOXKJIIMBE 3HIKEHHS sikocTi [lociyr, oOymoBieHe
Ha/[3BUYaiHOIO CUTYyalli€r0, HA3BUYATHUM a00 BOEHHHM CTaHOM.

4.1.12. Peanizaniro iHIIUX MpaB BiAMOBITHO JI0 32aKOHOJABCTBA.

4.1.13. 3amyyars TpeTiX OCi0 10 BHUKOHAHHS IOPHIWYHMX Ta IHIIUX Jid, NOB’S3aHUX 13 HagaHHIM AOOHEHTY
CJICKTPOHHUX KOMYHIKAI[IfHUX IOCIYr Ta OTPUMAaHHIM IUIaTeXiB 3a JloroBopoM O0e3 IOTO[KEHHS TakuX il
[Nocrayanbarka 3 AGOHEHTOM

4.2. IlocTayaabLHUK 30008’ A3aHMII:

4.2.1. o yxnanenns JloroBopy Ta mijg uyac Hazaues Ilocmyr GesormatHo iHGopMmyBaTH AOGOHEHTIB IPO YMOBH
Horosopy BiamoBiguo 1o [IpaBui, 30kpema myHKTiB 16 — 20, 24 1ux [IpaBui, NUIIXOM po3MillieHHs Takoi iHdopMallii Ha
BeO-caiiTi https://obltelecom.ua.

4.2.2. HapaBaru AGoHeHTaM Oe€30IJIaTHI KOHCYJbTallii 3 NMUTaHb 3aMOBJIEHHS Ta OTpuMaHHs [locimyr y Micusx ix
MPOJaXy Ta IUIIXOM 3a0e3nedeHHst 0CcTyy 1o iHdopmariitnoi ciyx6u [TocrayanbHuka 3a Ted.:

+38 (097/093/095) 574-99-11.

4.2.3. HapgaBatm AOonHeHTam BuuepnHy iHGpopmarito npo Tapudpm nHa Ilocmyrm, ompumrogHroBatH Tapudm Ha
[ocmyru He mi3Hime HiX 3a 7 (ciM) KaJeHIAPHAX JHIB O iX 3MiHH.

4.2.4. Hapasatu [locmyrm 3a BH3HAYEHUMH pIBHAMH MMOKa3HHKIB sikocTi [locmyr BigmomimHo mo JloroBopy Ta
HOPMaTUBHHX JIOKYMEHTIB y cepi eleKTpOHHUX KOMyHikamii. 3abe3neuntn AOOHEHTY MIBUAKICTh NTEpeaBaHHs JaHUX
3/mo InTepHeTy B Mexxax BiacHOi Mepeski [locrauanpHuka, Bu3HadeHy JloroBopom.

4.2.5. TadopmyBaru AOOHEHTa MpPO MEPETiK CepTU(IKOBAHOTO aOOHCHTCHKOTO OONaIHAHHS, SIKEC MOKHA ITiIKITFOYaTH
1o EnexkrpoHHOi KOMyHiKaIiifHOT MepesKi 3aralbHOr0 KOpUCTYBaHHS (Ha 3aUT AOOHEHTa).

4.2.6. Tlomepemxarn AOOHEHTa NMPO CKOpPOUEHHs Nepeiky abo npunuHeHHs HajaHHs [lociyr, BimkiIro4eHHs ix
KinmeBoro obnamHaHHsS y BHIAAKAX 1 MOPSAKY, IepemdadeHux MM JIOrOBOpOM Ta 3aKOHOAABCTBOM Y cdepi
CJICKTPOHHMX KOMYHIKaIlii.

4.277. Bectu obmix Hamanux Ilocmyr 30kpema, OO BapTOCTI 3a KOXKHHUM BHIOM OKpPEeMO i 3a0e3medyBaTH HOTO
JOCTOBIpPHICTB.

4.2.8. 3abesmedyBaT MpaBWIbHICTE 3acTocyBaHHsA TapudiB Ha [Tociyru Ta cBoedacHe iHpopMyBaHHS AOOHEHTA PO
iX 3MiHY.

4.2.9 Hanararu [Tocnyru y cTpoku, nependadeHi M JJoroBOpoM Ta 3aKOHOIABCTBOM.

4.2.10. HampaBnsatu CBOiX MNpauiBHUKIB 32 BUKIMKOM AOOHEHTa Uil YCYHEHHS MOIIKO/KEHb aO0OHEHTCHKOTO
oOnasiHaHHs, a0OHEHTCHKOI JIiHIi, BUKOHAHHS IHIIMX POOIT 3a HAsBHOCTI MOCBIJYEHHS 3 (POTOKAPTKOIO, CKPIILIEHOTO
TIeYaTKOI0, i3 3000B'13aHHSM MPE'IBJIATH MTOCBIJUEeHHST AOOHEHTY.

4.2.11. BoxkuBard BIAMOBIAHO 10 3aKOHOAABCTBA 3aXOiB 13 3a0e3ICUYCHHS TAaEMHHUIN iH(GOpMALi, 110 MepeaacThCs
eJIEKTPOHHIMH KOMYHIKAIliIHHIMH MepexxaMmu, KoHdimeHmiitHOCcTI iHpopMarii mpo Abonenta Ta I[locmyrw, siki BiH
OTpUMaB YH 3aMOBJISIB.

4.2.12. TadpopmyBaru AOOHEHTa MpPO CTPOK, MPU HACTAHHI SIKOTO MOXKe OyTH MPHUITUHEHO HAJaHHS IOCIYT, Ha sKi HE
HAPaXOBYETHCS MIOMICSAYHA IIIATa 1 SKi MOTPEOYIOTh MMOCTIHHOTO BUKOPUCTAHHS PECYPCIB SIIEKTPOHHUX KOMYHIKAIiHHUX
Mepex, K0 AOOHEHT He KopucTyBaBcsi iuMH [lociryramu.

4.2.13. HamaBatu Ilocnyrm 3a BCTAHOBJICHMMHU 3HAYCHHSIMH IOKAa3HHKIB SKOCTI BIAMOBIAHO O HOPMATHBHUX
JOKYMEHTIB y cdepi eNeKTPOHHMX KOMYHIKaIlil 3 JoJepKaHHAM BuUMoOr [IpaBun HagaHHS Ta OTPUMAaHHS
TEJIEKOMYHIKAI[ITHUX TOCIIYT.
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4.2.14. TloctagambHHUK 3000B'I3aHUI yCyBaTH MOMIKOKEHHS BIAacHOI ENeKTpOHHOI KOMYHIKAIIiifHOT MepeKi IPOTsITOM
n00u (24 roanH) 3 MOMEHTY TONaHHS AOOHEHTOM 3asiBKH MO0 ITOIIKOIKeHHS EIIeKTpOHHOT KOMYHIKaIiifHOT Mepexi.

4.2.15. Y pasi BusiBIeHHS (akTy HOpymeHHS AOOHEHTOM BHMMOT, BH3HAY€HHX BIANOBINHMMH IyHKTamu [IpaBui,
CKJIaJIaTH aKT PO NOPYIIEHHS MTPaBWJI HaJJaHHS 1 OTPUMAaHHS MOCIIYT B MOPS/IKY, BcTaHOBIeHOMY [IpaBriamu.

4.2.16. Hectu inmri 000B'SI3KH BiJIIOBIIHO 10 3aKOHOJAaBCTBA.
4.3. AGOHEHT Ma€ MpaBo Ha:

4.3.1. [HocrpokoBe po3ipBaHHs Ib0ro Jloropopy 3a ymoBu momnepemxeHHs [locTayanbHUKa HE MEHII HiXk 32 7 (CiM)
KaJICHIAPHUX JHIB JI0 TAKOTO PO3ipBaHHS.

4.3.2. Hecmuiaty abOHEHTHOI IUIaTH 3a BECh 4Yac MOMIKO/DKEHHS (aBapii) eNEKTPOHHUX KOMYHIKAIlIHHUX Mepex, Lo
NPU3BEJIO 0 NPHUIMHEHHS HajaHHs [lociyr, y pasi mopymenus [locTadansHHKOM KOHTPOJBHUX TEPMIiHIB yCYHEHHS
TTOIITKO/IKCHB (aBapii), 110 BUHUKIIH He 3 BUHH AOOHEHTA.

4.3.3. CBoeuyacHe OTprMaHHs 3aMOBJIeHNX [1oCiTyT BCTaHOBIICHOT SIKOCTI.

4.3.4. besoraTHe OTpUMaHHS BHYEPITHOI 1H(OPMAIIT MIOAO 3MICTY, SKOCTi, BApTOCTI Ta MOpAaKy HamaHHs [locmyr,
po 3MiHy yMmoB Hajauus [locimyru i TapudiB Ha ii HagaHHS, 00 MOXKIMBOCTI Ta MOPSIKY BiIMOBHU BiJl 3aMOBJIEHOI
[Mocayrn, orpuManHs O€30IUIaTHUX KOHCYJIBTAllid 3 NHTaHb 3aMOBIICHHS, OTPHMAaHHS Ta IMPUIMHEHHS OTPUMAaHHSI
IMocnyr.

4.3.5. Orpumanns Bin IlocrauanpHuka Bigomocteil mnpo orpumani [locmyrum y mopsiKy, BCTaHOBJICHOMY
3aKOHOZABCTBOM.

4.3.6. Oomexenns IlocraganpHukoM Jgoctyny AOOHEHTa 1o okpemux BHIIB [lociyr Ha mifcTaBi HOro 3asBu Ta
TeXHIYHUX MOXIHBOCTel [locTauanbHNKa Y BCTAHOBICHOMY ITOPSIIIKY.

4.3.7. Camocrtiiiny 3miny Tapudnoro mmany HamanHs [locmyr. Ls ¢ynkmis 3Haxomutecs B OcobnuctomMy KabiHeTi
AbonenTa Ha Caiiti [TocraganpHuKa.

4.3.8. TIloepuenns [locrauyalbHUKOM HEBHKOPHCTAHOI YaCTHHM KOILITIB Y pa3i BIIMOBH BiJ ITOTIEPEAHBO OIUTAYEHUX
[Mocayr, 3amMoBienux 3a 1M J[oroBopoM, y BUIIaIKax i B MOPSIIKY, BU3HAYEHNX 3aKOHOJABCTBOM.

4.3.9. BimmkomyBaHHs 30MTKiB, 3alIO/ITHUX YHACIIIOK HEBUKOHAHHS YM HEHAJIC)KHOTO BUKOHaHHS [locTadaapHUKOM
000B's3KiB, nIependadeHux UM J1oroBopom ado 3aKOHOJaBCTBOM.

4.3.10. Bigmosy Biz [Tocnyr y nopsiiky, BCTaHOBJIEHOMY 1TuM JloroBopom.

4.3.11. Tlepeodopmicuus [J[oroBopy Ha iM'ss OJHOrO 3 WICHIB CBOEI CiM'T BIAMOBIAHO 10 MOPSAKY, BCTAHOBJICHOTO
3aKOHO/IaBCTBOM.

4.3.12. OOGcmyroByBaHHS [IE€PKABHOIO MOBOIO a00 IHIIOI MHpOMOHOBaHOK [locTadadpbHHKOM MOBOIO 32 BHOOPOM
KIHIIEBOTO KOPHCTyBa4a BimmoBimHO 1o 3akoHy Ykpainu «IIpo 3abesmedeHHs (YHKIIOHYBaHHS YKPAiHCHKOI MOBH SK
JIEp>KaBHOI».

4.3.13. OckapxeHHS HenpaBoMipHHX [iii IlocTayanpHuKa NUIIXOM 3BEPHEHHS [0 CyAy a00 YHOBHOBaKEHHX
JICp’)KaBHUX OPTaHiB, 03aCyAOBHH PO3IIISL CIIOPIB PETYIISATOPHIM OPTraHOM.

4.3.14. Peanizaniro iHIIMX MPaB BiAMOBITHO JI0 3aKOHOJABCTBA y c(epi eJIEKTPOHHUX KOMYHIKaIliH.
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4.4. AOOHEHT 3000B’A3aHMIi:

4.4.1. CmnauyBatn 3amoBiieHi Ilocimyrm y posmipax, MOpsiiKy Ta B CTPOKHM, BCTaHOBJIeHI mmMm JloroBopoM Ta
BIiJIMIOBI/THO /10 3aKOHO/IABCTBA.

4.4.2. TloBinomisatu y Micsuauii ctpok [locrayanbHuka mpo 3MiHy 00OB'SI3KOBHX PEKBI3HTIB, epe10aueHuX y JOrOBOPi.

4.4.3. DBuxopuCTOBYBaTH KiHICBE (TepMiHAIbHE) OONATHAHHS, IO MAa€ JOKYMEHT MPO BIAMOBIIHICTH TEXHIYHUM
BUMOraM Ta/abo TEeXHIYHMM perjlaMeHTaM Yy cdepl eJeKTPOHHHMX KOMYHIKaliif, Ta He 3IiHCHIOBaTH IIiJKIIIOUEHHS
KIHI[EBOTO (TEpMIHAIBHOI0) 00JIaJHAHHS, SIKe HE Ma€ IOKyMEHTa IIPO BiIMNOBIAHICT.

4.4.4. He nonyckary BUKOPHCTaHHS KIHIIEBOTO (TEpMIiHAJIBHOTO) OO qHAHHS JJIsi BUNHEHHS IPOTHIIPABHUX il abo
Iilf, mo cymnepedars iHTepecaM HaIlilOHAJIbHOI Oe3MeKH, 0OOPOHHM Ta OXOPOHHU IMpaBomOpsaKy. He momyckaru i, mo
MOXYTh CTBOPIOBATH 3arpo3y [UIg O€3MeKH eKCIUTyaTamlii eNeKTPOHHHX KOMYHIKAIlifHIMX MepeX, MATPUMKH iX
OUTICHOCTi, 3axucTy iH(opMmamiifHOi Oe3meKn eNeKTPOHHHX KOMYHIKAIIHHUX MepeX, VYCKIAIHIOBATH YU
YHEMOXKJIMBIIIOBATH HAJaHHS MTOCTYT IHIIMM AOOHEHTaM.

4.4.5. He nmomyckaTy BHUKOPUCTaHHS Ha KOoMepliiHIM ocHoBi KiHreBoro oOmagHaHHS Ta aOOHEHTCHKUX JIHIN AIs
Ha/IaHHS eJIEKTPOHHMX KOMYHIKAIIITHUX TOCIyT TPETiM 0cobam.

4.4.6. YTpumyBaru y cupaBHOMY cTaHi KiHIieBe oOaiHaHHS Ta a0OHEHTCHKI JIiHIT B MEKaX MPUBATHOIO KUTIOBOTO
OyIMHKY, KBApTHPH, IPUMIIIEHHS, IPUCAANOHOT AIJISTHKH.

4.4.7. TloBimomasaTH, y TOMY YHKCII MHUCbMOBO, Ha 3amuT [locravanpHuka npo Tumn KiHIeBOro oONagHaHHS, IO
BHUKOPHCTOBYETHCS ISt OTpUMaHHs [locyT.

4.4.8. TepmiHOBO MOBIIOMIIATH TPO Oyab-sKi 3001 a00 MOTIpIICHHS SKOCTI B poOoOTi, 3a TeneoHOM, 3a3HAUYCHUX B
crarti 9 oro [lorosopy.

4.4.9. Hagasaru IlocTavanbHUKY NOCTOBIpHI HaHi JUIS CHCTEMH OOJIKY, 30KpeMa, SKIIO Taki JaHi HeOOXimHi AJis
yKIageHHst, 3Minn un npunuHeHss Jorosopy. IMoBimomisitu TTocTa4anbHUKY Opo 3MiHY OOOB’SI3KOBHX DPEKBI3UTIB,
nepeabadeHnx y JJoroBopi (MpoTe He mi3Hime Hix mpoTsroM 10 qHIB 3 MOMEHTY HaCTaHHS TaKUX 3MiH).

4.4.10. HapaBarm BiamoBigHo no 3akoHy Ykpainu "IIpo 3axucT mnepcoHambHUX JaHMX" 3rogy Ha O0OpOOKy
NIepCOHANILHUX AaHUX, HeOOXiaHy /sl yKinaneHHs JloroBopy Ta Haganus [Tociyr.

4.4.11. 3abe3neunTH YNOBHOBAXEHHMM IpeAcTaBHUMKaM [locradanbHuka BiTbHMH Joctyn 10  EnexrponHoi
KOMYHIKalliiHOT Mepexi Ta ab0OHEHTCHKOMY BIJTalTy)KCHHIO 3 METOI iX OOCTEKEHHS, PEeMOHTY Ta TEXHIYHOTO
00CITyroByBaHHs ITICIIS HAaHHS NpeAcTaBHuKamMu [TocTadaipbHUKa BiAMOBIIHOTO MOCBITYCHHS.

4.4.12. HapmaBatm mocTtyn Ao npuMimeHs AOOHEHTa y pasi HEOOXiTHOCTI 3AiHCHEHHS MiAKIIOYEHHS OONagHaHHS Ta
YCYHEHHS aBapiii 3a momaHo0 AGOHEHTOM 3asBOIO.

4.4.13. He 3miiicHIoBaTH MoOepHizalito Ta/abo mporpamyBaHHsS KiHmeBoro oOnamHaHHS, SKE MOXKE BIUIMHYTH Ha
tapudikamiro [Tocmyr B Mepexi [TocTagansHika a00 Ha (yHKIIOHYBaHHS MepexkeBoro obmaananHs [locTagampHuKA.

4.4.14. CaMOCTIHO BXHBAaTH BCiX HEOOXiTHMX 3aXOMiB MIOA0 Oe3medHocTi iH(popMalii, Ska MeperacTbes depes
InTepuer.

4.4.15. He 3niiicHioBatH i, sIKi IpsiIMO He 3a00pOHEHI yMOBaMH 11b0r0 J[oroBopy, ajie MOXyTh OyTH KBaiikoBaHi 5K
BTpy4aHHs B Mepexy [locradanbHuka.

4.4.16. CBO€YaCHO OHOBJIFOBATH aHTHBIPYCHI MPOTPaMH 3 METOIO 3aXKCTY BIACHOTO KOMIT IOTepa.
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4.4.17. He BUKOPHCTOBYBaTH MEPEKEBi iICHTU(IKATOPU TPETiX 0ciO, He parbCcudikyBaTH MepekeBi iIeHTH]IKaTopH,
HE BHKOPHCTOBYBAaTH HEICHYFOYI MepexeBi ifeHTH(]IkaTopu, He 3aMOBJIATH Ta HE NPONOHYBAaTH PO3CHIIAHHS CIIaMy, He
po3cmilaTH cnaM, He 37iHCHIOBATH Ta HE CIIPUSTH 3MiHCHEHHIO OyIb-SKUX JIiHi, SIKI 3aBa)Kal0Th pOOOTI IHIINX a0OHEHTIB
ta [Tocimyr abo HopManbHOMY (yHKIIOHYBaHHs oOnanHaHHs [locTayanbHUKA.

4.4.18. loTrpuMyBaTHCs IHCTPYKIiH, TpaBuiI (TIOPSAAKY ) KOPUCTYBaHHS KiHIIEBUM (TepMiHaJIBLHUM) 008 JHAHHSIM.

4.4.19. VYTpumyBatd dacTUHy aOOHEHTCHKOi JIHIi €JIEeKTPOHHOI KOMYHIKAaIliHHOi MepexXi BiJ KIHIIEBOTO
(TepMmiHaIBHOTO) 00a HaHHS a0OHEHTa O KIHLEBMX KaOeNbHHUX MPUCTPOIB PO3MOAIILHOI YaCTHHH aOOHEHTCHKOT JiHii
(po3mozinbHOT KOPOOKH, KaOEJNBHOTO SIIMKA TOLIO) B MEXaxX IPUBATHOTO KUTIOBOTO OY/IUHKY, KBAPTHPH, IPUMIILIEHHS,
npucaauOHOT TUTSHKY 1 KiHIIeBe (TepMiHaNbHe) 00IaJHaHHS y CIIPABHOMY CTaHi.

4.4.20. BuxonyBaru iHII 000B’SI3KH BinnmoBigHO 10 3aKkoHy, [IpaBmi, iHIIUX akTiB y cdepi eNSKTPOHHUX KOMYHIKaIlii
Ta uporo JJorosopy.

5. HTHU (TAPU®H) HA TIOCJIIYTH TA ITIOPAJOK PO3PAXYHKIB

5.1. Hananns Iocnyr 3xilicHioeTsest Ha ymoBax 100% mnepenorutatn 3a Po3paxyHKoBHi 1epiof, sika 34iHCHIOETCS
HE MEHII HiX 3a 5 (II’4Th) poOOYMX HIB JI0 MOYATKy BiANOBiqHOTO Po3paxyHKoBOro mepiony B HaliOHaIbHIHM BaIOTI
srigHo Tapudis [locrayanbHrKa 3aTBEpKEHHX 3TiHO 13 32KOHOJABCTBOM.

5.2. VY pa3i HEBUKOPUCTAHHS KOIUTIB y HOBHOMY 00cCs31 mpotsiroM Po3paxyHKOBOTO Tiepioty BOHH IEPEHOCSTHCS Ha
HacTynHui Po3paxyHkoBuii mepion.

5.3. IMocrayanbHUK 0€30IIATHO BUCTaBIsiE AOOHEHTY paxyHOK JJisi 3IiHCHEHHS OIHOPAa30BUX IUIATEXIB,
nepeabadeHnx JoMOBIEHICTIO CTOpiH, 3TiIHO BCTAHOBIEHHWX BINOBITHO IO 3akoHOMaBCTBa TapudiB. PaxyHox mus
OIIATH TIOCIYT MICTHTB iHpOpMaIiito, Bukiaaeny y m. 103 Ilpasur.

5.4. Baprictes 3miam Tapudy ommagyerscss B po3mipi BcraHoBimeHoMmy [locradanpamkoM 3rimHo Tapuis, ski
po3mimieni Ha Caiiti [locTagansHUKA.

5.5. ABaHCOBI TUTaTEXi, M0 HAMIWIIIM BiJ AOOHEHTA, BUTPA4YAIOThCS Ha ITOKPUTTS IIOMICSIYHMX BHTpPAT 3TiJHO
obpaHoro A6onenTom TapugHoro riany.

5.6. CropoHu pidinum 3roau, mo AOoHeHT 3uiiicHioe orutary [locmyr 3rigno Tapudy, oOpaHoro 3 nepelniky sSKui
BcTaHopieHuit [locrayanpHukoM Ta po3minienuit Ha Caiiti [locTavyanbHuka.

5.7. Omnara 371HCHIOEThCS TIepepaxyBaHHIM KOLITIB Ha IOTOYHHUIT paxyHOK [locrayanbHuKa Ha MiJCTaBi PEKBI3UTIB
uporo JloroBopy Ta/abo 3 BUKOpHUCTaHHSIM AOOHeHTOM (OpMH paxyHKy, 1o MmictuTbesi Ha Caiiti [TocrayanbHuka 4n
OyAb-SKAM 1HIIAM IOCTYITHUM CIIOCOOOM BIIIOBITHO IO 3aKOHOJABCTBAa Ta IMpH HasBHOCTI y [locTagampHuKa Takoi
MOXJINBOCTI. Bci mrarexi B pamkax mporo JloroBopy 30iHCHIOIOTECS AOOHEHTOM 3 000B’s13k0BHM MocwuiaanHsM Ha [TITK
(mepcoHaNBHMUIA TUTATIKHUHN KOJ) U1 MOXKIIMBOCTI ineHTH(DiKamii AGOHEeHTa.

5.8. 3MmeHImeHHsT AOOHEHTOM OIUIATH HE 3IIMCHIOETBhCA U BHUIAIKIB, M0 mepemdadeni m. 4.1.5, a Takox mms
BUIAJKIB KOPOTKOYACHUX IEpepB TPUBAIICTIO MeHIIe no6u. TumuacoBe mpunuHeHHS HamaHHs [locimyr He 3BUIBHSE
AOoHeHTa BiJt 000B 3Ky X OmiaTy BinoBigHo /10 JloroBopy Ta Jaitounx Ha MOMeHT orutatu Tapudis Ta YMOB.

5.9. VY BuIaAKy MpocTpoucHHs: AOOHEHTOM 3MIMCHEHHs OIUIaT 3rimHo 1boro JoroBopy IlocTayanbHUK Mae mpaBo
MIPU3YITUHATH HaJaHHS MOCHyr AOOHEHTY N0 IOBHOI CIUIaTH BUCTaBIEHHX PaxyHKIB, NHChMOBO ( €JEKTPOHHOIO
nomroto, SMS, iHpopMyBaHHS B 0coOMCTOMY KabiHeTi) crioBicTHBIIM AOOHEHTa 3a 5 (II’STh) JHIB O 3aIIAHOBAHOTO
MIPU3YTTUHEHHS HaJaHHS TOCIYT.

5.10.  Ilicma morameHHs AOoHeHTOM 3aboproBaHocTi 3 omiuatd llociyr, HamaHHS SKUX THMYAaCOBO HPUIIHHEHO,
[locTayanpHUK MPOTATOM IBOX pPOOOYMX MAHIB TICIsA IIOTAlIeHHS 3a00proBaHOCTI BigHOBIIOE HamaHHS [lociyr,
BHCYHYBIII, 32 HASBHOCTI TEXHIYHOI HEOOX1THOCTI, BUMOTY, III0 CTOCYETHCS TIOBTOPHOTO i IKITIOUSHHS.



& OBATEAEKOM

5.11. HeBukopucranus [lociryr AGOHEHTOM He MOXKe OyTH MiICTAaBOO JUIS X HECIUIATH.

5.12. OO0miK TOCHyT 3MIMCHIOETBCA 3a IomoMororo 3aco0iB [loctagampauka (bimiarom). Vimagaroun mei JJorosip,
AOOHEHT BH3Hae€, IO BiH 3rOJCH BU3HABATH SK IIUTKOM BipHI maHi [locTadampHUKA IIOJO OOCATY CIIOKHUTHX MOCIYT.
CTOpOoHM JOMOBWJINCH, IO 3acTOCYBaHHsS AOOHEHTOM BJAacHUX 3aco0iB 00miky oOcsriB orpumanux [lociayr He
BiJIOyBaTUMETHCSI.

5.13.  IIporsiroM cTpoKy NO30BHOI JaBHOCTI Ticist mpunuHeHHs Aii [loroBopy, abo BigMOBH BiJ HepeniadeHol
[Mocayru 3a [loroBopom, IlocrauanbHKK, 32 MUCBMOBOI BHUMOIOI0 AOOHEHTA, NIOBUHEH IOBEPHYTH HEBHKOPHCTaHI
KOLITH HONEPEeNHbO CIilaueHi AOOHEHTOM. Y BHINaJAKy HasBHOCTI 3aboproBaHocTi AGoHeHTa nepen IlocravyanbHUKOM
MOBEPHEHHIO MiJISIrae 3aJIMIIOK BKa3aHUX KOILITIB MicIsl MOTralleHHs 3a00proBaHOCTI Ta IHIIMX TPOIIOBUX 3000B’s13aHb,
10 MOXYTh OyTH mependadeHi nomosneHocTsiMH CtopiH. [locTadanpHUK MOBHHEH MOBEPHYTH BKa3aHi KOIITH Y CTPOK,
1o He nepeBumye 30 KaJleHAapHUX THIB 3 MOMEHTY OTPHMAaHHs MMCHMOBOTO 3BEpHEHHSI AOOHEHTA.

5.14.  3a uac, mpotsarom sikoro [locimyrn He HagaBamuCch 3 BUHN AOOHEHTa, TuTaTa 3a HagaHHs [locyr HapaXxoByeThCs
B ITIOBHOMY 00CsI3i.

5.15.  Tlopsimok noBepHeHHS! AGOHEHTY KOIITIB y pa3i HeHanaHHA [locimyr, y pasi BiIMOBH BiJl TONIEPEAHBO OIUIAYEHUX
[Mocayr, nanauns [locoyr HeHanexHOI sikocTi a00 HamaHHA [locmyr, ki AGOHEHT He 3aMOBIISIB, Ta B IHIIMX BHIAJAKaX,
BU3HAYEHUX 3aKOHOJABCTBOM PEryJIIO0ThCS 1M JloroBopom Ta [IpaBunamu.

6.BIIITOBITAJIBHICTBH CTOPIH

6.1. 3a HeBUKOHAHHS (HEHaJe)KHE BUKOHAHHA) 3000B’sA3aHb, BCTaHOBIEHHX UM JloroBopoM, CTOpPOHH HECYTh
BiJINOBiJAIGHICTG 3TiTHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHUMOT, BCTAHOBJICHHX JOMOBIEHOCTSIMH CTOpiH y
oMy [loroBopi.

6.2. BinmoBimaneHiCTh 3a TMpaBWiIbHE MigKIIOYeHHS KiHIEBOro oONajHAHHS Ta HANArOKyBaHHS HEOOXiTHOTO
MIPOTPaMHOTO 3a0e3MEUCHHS 31 CTOPOHH AOOHEHTa MPH CaMOCTIHOMY IiIKITIOUYeHHI Hece AOOHEHT.

6.3. IMocrayanpank  Hece mepen AOOHEHTOM BIINOBIZAJBHICT BinmoBimHOo m0 3akoHy "IIpo enekTpoHHI
koMmyHikauii" Ta IlpaBui HalaHHS Ta OTPUMAHHS EJIEKTPOHHUX KOMYHIKalifHUX MOCIYT.

6.4. TlocTayaJIbHUK HE HECE BiIMOBINANBHICTH epe; AOOHCHTOM 3a HeHalaHHs a00 HeHaJe:KHe HagauHs [locnyr y pasi:

- BuKopuctanus AbonenToM KiHineBoro oGnagHaHHs, sIKe HE BIAIIOBiJa€ BUMOTaM 3aKOHOJIABCTBA, € HECYMICHUM
3 Mepexero [TocrayanpHuka, 200 NOPYIIEHHS] BUMOT IHCTPYKIi# BUpOOHKKA 3 BUKOopucTanHs KiHiieBoro obnaaHaHHs;

- HECaHKI[IOHOBAHOTO BTPYYaHHS Y pOOOTY Mepexk, MOUIKOIKEHHS aDOHEHTCHKOT MPOBOIKH, JiHil abo KiHieBoro
00agHaHHS, BUKPAICHHs CIICKTPOHHOIO KOMYHIKAI[ITHOTO O0JIaHAHHS YH MOMIKOMKCHHS TPETIMU 0CO0aMH JTIHIHHUX
Ta CTaHLIHHUX CIIOPY;

- aBapiifHOTO BIAKIIIOYEHHS EJIEKTPOHHOTO KOMYHiKamiiiHOoro oOmagaanHs I[locrauanpHuka Big Mepexi
€JIEKTPOXKUBIICHHS, SIKa 3HAXOIUTHCS Y 30HI BiAMOBINATBHOCTI TpeThoi cTopoHH ([locTauanbHUK MOCTYT €IeKTPOCHEPril,
JKEK, OCBb To1110) 9epe3 aBapito, BisUIOBI BiIKIIIOUESHHS €IEKTPOCHEPTil TOIIO.

- HacTaHHA (hopc-MaKOpHHX 00cTaBMH (0OCTaBMH HemepeOopHOi cuim), nependadennx m.2 cr.14-1 3Y «lIpo
TOProBO-IIPOMHUCIIOBI NANaTH B YKpaiHi»;

- BUHU ADOHCHTA BCTAaHOBJICHOT J[OrOBOPOM Ta 3aKOHOIABCTBOM.

6.5. VY pasi BUSBJICHHS IMOIIKOMKCHHS MEPEXKi, 10 CTAJOCsT 3 BUHM AOOHEHTa Ta 3aBIaHHS 30UTKIB 3 HOr0 BUHH,
BUTpaTH AOOHEHTa, IMOB’SI3aHI 3 YCYHEHHSAM IIOIIKO/PKEHHS, BiIIIKOAOBYIOTHCS AOOHCHTOM. MDaKT MOIIKOMKECHHS
MEepEeXi 3 BUHH
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AOoHeHTa O(OPMIIIETBCA AaKTOM Yy [JBOX TNPUMIpHUKAX, KOKHHH 13 SAKHX MiANHACYETHCS YIMOBHOBOKCHUMHU
npencraBHukamMu CtopiH. Y pa3i BigMoBHM AOOHEHTa BiJ MigNHWCaHHS akTa BiH MIiAMUCYEThCS HE MEHII SK JTBOMa
npencraBHuKamu [locradanpHUKA.

6.6. ’Komua i3 CTopiH He Hece BiAMOBINATHHOCTI 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS YMOB JaHOTO
JloroBopy, SKIIO I¢ CIPUYMHEHO Ji€t0 00CTaBHH HEMepeOOPHOI CIITH, TIEPENIK SIKUX, aJic HS BUKJIFOYHO, BU3HAUCHO Y 4.2
ct.14-1 3akony Ykpaiuu "[Ipo TOproBo-mpoMuciioBi nanatu B Ykpaiuni", npo siki CTOpOHH HE MOIVIM 3HATH 3a37aJIeTiah
abo He Mommm iX nependadutu. [IpoTAroM LBOro Yacy CTOPOHHM HE MalOTh B3a€MHHX IPETEH31H 1 KOKHA 31 CTOpPiH
npuiiMae Ha cede CBill pU3HMK HACIIKIB (POpPC-MaKOPHUX OOCTABUH.

6.7. CTopoHH pO3B’A3yIOTh BCI MOXIUBI CHipHI NMUTaHHA MDK HHMH IUISXOM IIEPETOBOPIB Ta 3a B3a€EMHUM
TIOTOJIKECHHSIM.
6.8. VY pasi, SKII0 Ha dYac 3BEpPHEHHSA OO0 cydy Oyap-skoto i3 CTopiH, HIDKYEHaBeNeHEe He Oyne CylepednTH

3aKOHO/IABCTBY, TO Oyze 3acTOCOBYBaTMCsSl IOTOBIpHA IIJCYAHICTb, a caMe: y BHIAAKy HEJOCSTHEHHS 3rOAM MiX
Croponamu, criip nepenaeTbest Oyap-sikoro 31 CTOpiH Ha BUPIIMIEHHS 10 Cy/Iy 3a Micue3HaxokeHHIM [locTauanbHuKa.

7.CTPOK JIIi JOrOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHSA MOI'0 A1i

7.1. Le#t Jloroeip € MOrOBOPOM IpPHEAHAHHS Ta MyONIYHO JOBOJUTHCSA N0 BiJIoMa BCiX AOOHEHTIB IUIIXOM HOTO
po3mimenns Ha Caiiti [TocTauanbHuKa.

7.2 Crpok aii 11boro JIoroBopy MoYMHAETHCS 3 MOMEHTY YKIIaJCHHs (1aTH AkuenTy AOOHEHTOM) 1oro JJoroBopy
Ta JIi€ MPOTSAToM 365 KaleHIapHHUX JTHIB.

7.3. VY Bunajky, skio sxoxHa 3 Cropin He mpoindopmye inury CTOpoHy Mpo HNpUNMHEHHs 1poro Jlorosopy 3a 14
(JoTMpHAAUATE) KaJCHOApHUX IHIB 1O JaTH 3akiHYeHHS CTpoKy mii 1poro Jloroopy, mist mwsoro JloroBopy
TIPOIOBKYETHCSI Ha KOKHI HACTynHI 365 KaleHIapHUX JHIB Ha THX CaMHX yMoBaX. J[o TOro sk ZOTOBip Mpo HaJaHHS
CJIICKTPOHHUX KOMYHIKAiMHUX TIOCIYT aBTOMAaTHYHO TIOHOBXKYeThCs, llocrauanpHuk iHpOpMye AOOHEHTa MIOMO
KIHIIEBUX TEPMiHIB CTPOKY Jii JOTOBOPY Y €IEKTPOHHIN (POpMi, HAJICKHAM YHHOM i CBOEYACHO (HE Mi3HIIIe HiXX 32 OUH
MICSIIIb) TTPO 3aKiHYEHHS JOTOBIPHUX 3000B’sI3aHb Ta IPO CIIOCI0 pO3ipBaHHS JOTOBOPY.

7.4. [MocTayanbHUK MOXE B OHOCTOPOHHBROMY MOPSIKY BHOCUTH 3MiHH B 1Iei JIOTOBip, sSIKi ONMPHIIOTHIOIOTECS Ha
Caiiti [Tocrayanparika 3a 10 (ecsTh) KaJICHAAPHUX JTHIB IO BBEJACHHS B JIiF0 TAKUX 3MiH.

7.5. Skmo AOoHeHT He 3roneH 3 BHeceHuMH IlocradanbHukoMm 3MiHamu B 1eil Jloroeip, AGOHEHT MOBHHEH
MPUNHHUTH oTpuMaHHs [locmyr, muceMoBo nonepenuBmy npo 1e [locrauanpHuka. SIkmo AOoHeHT 1o 3akiHueHHIO 10
(mecsATH) IEHHOTO CTPOKY 3 MOMEHTY ONPHIIIONHCHHS Ha BeO-caiiti [TocrauanpHrka iH(OpMarii mpo BHECEHHS 3MiH 10
uporo JloroBopy mponoBxkye kopuctyBatuch [locmyramu, 1ie o3Havae, o AGOHEHT 3ro/ieH i3 BHECEHUMH 3MiHaMU B IIeH
Horogip.

7.6. AOOHEHT MOX€ B OJHOCTOPOHHBOMY IIOPSIIAKY po3ipBaTh Iiei J[oroBip 3a yMOBH BiJCYTHOCTI 3a00pTrOBaHOCTI
nepex [TocradaabHUKOM, MUCEMOBO MOBixoMHBIIHM [locTayanbHUKA HE MEHII HiX 3a 7 (CiM) KaJleHAapHHUX IHIB O aTH
posipBanHs 11b0r0 JloroBOpY.

7.7. [MocrayambHUK MOXE B OJHOCTOPOHHBOMY TNOPSAKY po3ipBarn wneil JloroBip, NMHUCHMOBO ITOBIJOMHBIIN
AbonenTa 3a 20 (ABaiIsATh) KaJCHAAPHHUX JHIB JO JaTH PO3ipBaHHS I1Oro JoroBopy 3a ajpecoro, 3a3HA4YCHOIO
AOOHEHTOM IpH yKIIazeHi uporo Jloroopy.

7.8. [MocrayambHUK MOXXE B OJHOCTOPOHHBOMY TIOPSAKY pO3ipBaTH 1€l JOTOBIp y pa3i He CIulaTh IOCIyr
AOGOHEHTOM MPOTroM 9 (IeB'sITH) MiCSILIB.
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7.9. VY Bumaaxy po3ipBaHHS 1p0T0 JJoroBopy AGOHEHTY IMOBEPTAETHCS Y MOPAIKY, IependoadeHoMy uM JJoroBopom
ta [IpaBriamu, 3aJIMIIOK HEBUKOPUCTAHMX KOIUTIB, KPiM BHUIA/IKIiB 3a3Ha4eHUX Yy boMy JloroBopi.

7.10. Y pa3i mopymeHHs: AOOHEHTOM YMOB ITh0r0 JlOoroBOpy Ta/abo 3aKoHOmABCTBa Ykpainu, [locTauanbHUK MOXe
0e3 mornepeKEHHS B OTHOCTOPOHHBOMY TOPSIKY po3ipBaTh 1iei JloroBip.

7.11.  Le#t [doroBip OOCTPOKOBO MNpPHITMHSAE Ail0 y pa3i BUKIoueHHs [locTavyanbpHuKa 3 peecTpy MOCTadyallbHHUKIB
SJIEKTPOHHUX KOMYHIKAI[IfHUX Mepex Ta/ab0 IOoCIyr y MOpsIKY, NepeadayeHOMY 3aKOHOAABCTBOM. Y BHIAJIKY
MIPUIIMHEHHS 3[1ICHEHHs TISUTBHOCTI Y cepi eneKTpoHHUX KoMyHiKalii [locTayanbHUK HE MEHII HiXK 32 TPH MICAL 10
npunuHeHHs: nii JloroBopy moBigomiisie AOOHEHTa IUIIXOM pO3MIillleHHs BiANOBiAHOI iH(popMamii Ha BeO-caiTi
ITocrayanbHuKA.

8.0COBJINBI YMOBH

8.1. CropoHH 3000B'I3yIOTECS 3a0€3MEUNTH aKTYaIbHICTh 1 KOH(IACHIIHHICTD Beiel iHdopMaii 3a M JloroBopom,
BKITIOYAIOYN aTpUOyTH aBTOPHU30BAHOTO JIOCTYILY, OaHKIBCHKiI pekBi3uTH, ampecu CTOpiH i iHIN JaHi, KpIM BHIAAKIB
nepet0aueHNX YHHHUM 3aKOHOJABCTBOM YKpaiHH.

8.2. VimageHusiM 1poro JloroBopy AOOHEHT 3acBimdye, IO BiH O3HaHOMIICHHWH 3 yMOBaMH 1bOro JloroBOpy Ta
HOpPMaMH 3aKOHOAABCTBAa y cdepi eNeKTPOHHHMX KOMYHIKalliid, 30Kkpema, 3akoHoOM Ykpainun «IIpo enekTpoHHi
KOoMyHiKauii», [IpaBriaMu HalaHHS T2 OTPUMAHHSI €JIEKTPOHHUX KOMYHIKaliiHUX MOCIYT, 3aTBEPHKEHUMH [TOCTAHOBOIO
KMY Bin 25 uepBHs 2025 poky Ne 761.

8.3. BusHaHHS HeNiICHUM OKpeMHUX ITIOJIOKEHb 11bOT0 J[0roBOpy He TSATrHE 3a COOO00 HeniiicHICTh BChoro JloroBopy.
VY rtakomy BHManaky J(orosip mpomoBXkye HisTH Oe3 ypaxyBaHHS HEHIMCHUX IMOJIOXKEHb, a CTOPOHH BHOCATH HEOOXiTHI
3MIiHH 70 YMOB 1150T0 JlOTOBOpY.

8.4. VYxnaneHusiM 1poro JloroBopy AGOHEHT BiAmoBigHO 10 3akoHy YKpainu «lIpo 3axucT mepcoHalIbHUX JaHUX)
Hamae 3roxy llocraganbHUKY Ha 0OpOOKY HOTro MEepCOHANBHUX JaHUX 3 METOIO 3a0e3leueHHs peani3amii IUBITFHUX,
TOCIOAAPCHKIX, MONATKOBUX Ta IHIINX BIAHOCHMH Yy cdepl 3MiHCHEHHS TOCIONAPCHKOi MisITBHOCTI 3 HAIaHHS
CJICKTPOHHUX KOMYHIKallifHUX Ta IHIIMX TOCHIYT, SKi perymoiorbes LumBinbHuM kozmekcoMm Ykpainw, IlomarkoBum
KoziekcoM Ykpainu, 3akoHoM Ykpainu «IIpo enexTpoHHI KoMyHiKallii», 3akoHoM Ykpainu «IIpo Oyxrantepcbkuii o0k
Ta (IHAHCOBY 3BITHICTH B YKpaiHi» Ta iHIIMM 3aKOHOAaBCcTBOM YKpainu, CraryroMm IlocrauanbHuka.

8.5.Y BcbOMY iHIIIOMY, HE BPEryJIbOBaHOMY B 1IboMy JloroBopi, CTOPOHU KePYIOThCSI YHHHAM 3aKOHOIaBCTBOM YKpAiHH.

9. NOPAJOK TIOJAHHSI TA PO3IJISIAY 3BEPHEHb (CKAPI) ABOHEHTA 3 MNPUBOAY
HAJJAHHSA NIOCJIYT
9.1. AOoHeHT Mae mpaBo mofatu 10 IlocraganbHuKa 3BEepHEHHS (CKapry) 3 MpHUBOLY HamaHHs/oTpuMaHHA [locmyr:

MICHMOBO LIIIXOM HAIlPaBJICHHS Ha ITOLITOBY YH €JEKTPOHHY aapecy [locradanbHuka, abo 3arenedoHyBaBIIN 32 TEIl.
3BepHEeHHSA (cKapra) AOOHEHTa ITOBUHHO/a MiCTUTH iH(pOpMAIito, 3a3Ha4deHy y 1. 124 [paBui.

9.2. Otpumani Bix AOOHEHTa 3BEpHEHHS (CKapru) po3mismaloThes [locTadanbHUKOM B TOPSIKY, IependadeHoOMY
3akoHom, [IpaBwiamm Ta 3akoHoM Ykpainum «IIpo 3BEepHEHHS TPOMaasH» Ta, 3a PE3yJAbTATOM PO3MIISAY, HAIAETHCS
MTMCbMOBA UM yCHA BiJIIIOBI/Ib Y BCTAHOBJICHI 3aKOHOJIABCTBOM CTPOKH.

9.3. [lomo 360iB y poboTi [Tocimyru AGOHEHT MOKe TIOBIJIOMIIATH 32 HOMEPOM Tele(oHy:
+38 (097/093/095) 574-99-11 uu Ha eneKTPOHHY aapecy support@obltelecom.net - 1inomo0060BO, B peskumi 24/7/365.

3BepHEHHS AOOHEHTa IMPO IOIIKOHKEHHS EJIEKTPOHHUX KOMYHIKaliHHUX MepeX, TEeXHIYHUX 3aCO0IB eJIeKTPOHHUX
komyHikamii ITocrauanbHuka mpuitMaroThes TeaehonoM: +38 (097/093/095) 574-99-11 uu Ha CNEKTPOHHY aaApecy
support@obltelecom.net - minomo60Bo, B pexumi 24/7/365.
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9.4. Po3msin muTaHp MO0 3aXMCTY 3aKOHHHX iHTepeciB AOOHEHTa, B T.4. I103aCy0BE BUPIIIEHHS CIIOPIB, 3MiHCHIOE
HamionanpHa KoMicist, IO 3iHCHIOE NIepXKaBHE PETyIIOBaHHA y cepax eIeKTpOHHUX KOMYHIKAMid, paliodacTOTHOTO
CHEKTpa Ta HaJlaHHS MOCIYT MOIITOBOTO 3B’s3KY, o(imiitHuii BeO-calT https://nkek.gov.ua/.

[Ipouenypyu 103acyI0BOr0 BHPIIICHHS CIOPIB 33 3BEPHEHHSIM CIOXKHBAYiB ITOCIYT BpEryiaboBaHo [lopsakoMm mopaHHS
CHOXXKMBa4aMH 3BEPHEHb Ta BPETyJIIOBaHHsS CIOpiB, 3arBepukeHuM mocrtaHoBoro HKEK Bix 10.04.2024 Ne 183,
3apeecTpoBaHoio B MiHrocti 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AGoHeHTH mij yac oTpuManHs [locmyr MaroTh PaBo Ha 3aXKCT CBOIX MPaB BiJINOBIIHO J0 3aKOHO/ABCTBA, B TOMY
YHCITI IUISIXOM 3BEPHEHHS IO Cy/ly YM IHIIMX OPraHiB JIepKaBHOI BIIaJIU BiMOBIIHO 10 iX KOMIIETEHIIi1.

10. PEKBI3UTH IlocTayajJbHUKA

TOBAPUCTBO 3 OBMEXEHOIO BIJITOBIJAJBHICTIO
“EKJIINC TPEWI”

HOpuouuna aopeca:
03194, m. Kuis, OynsBap Kompmosa 19, k8. 87

Ilowmosa adpeca:

08623, Kuiscpka 00i1., DacTiBCbKHiA p-H,
cmt. KanmniBka, Byn. Lentpanpaa, 57-3

Anpeca BeO-caiity [TocrauanpHuka: https://obltelecom.ua

Konrakrawuii Tenedonu: +38 (097/093/095) 574-99-11

e-mail: support@obltelecom.net

Kon €APIIOY: 38591308
ITTH: 385913026573

BrutroueHo 0 peecTpy nocTadyanbHUKIB €IeKTPOHHIX KOMYHIKAIifHNX Mepex Ta/abo mociyr 3a Ne2572
BankiBcbKi pekBi3uTH:

Po3paxyHKoBUH paxyHOK:
UAS513220010000026008040000926 B AT "YHIBEPCAJI BAHK"


https://obltelecom.ua
mailto:support@obltelecom.net

	ПУБЛІЧНИЙ ДОГОВІР (ОФЕРТА) 
	ПРО НАДАННЯ ЕЛЕКТРОННИХ КОМУНІКАЦІЙНИХ ПОСЛУГ 
	редакція від 02.10.2025 р. 
	Україна, с. Варовичі 
	1.​ПРЕДМЕТ ДОГОВОРУ 
	2.​ПОРЯДОК УКЛАДЕННЯ ДОГОВОРУ 
	3.​ОРГАНІЗАЦІЙНІ ТА ТЕХНІЧНІ УМОВИ НАДАННЯ ПОСЛУГ 
	4.​ПРАВА ТА ОБОВ’ЯЗКИ СТОРІН 
	4.1.​Постачальник має право на: 
	4.2.​Постачальник зобов’язаний: 
	4.3.​Абонент має право на: 
	4.4.​Абонент зобов’язаний: 

	5.​ЦІНИ (ТАРИФИ) НА ПОСЛУГИ ТА ПОРЯДОК РОЗРАХУНКІВ 
	6.​ВІДПОВІДАЛЬНІСТЬ СТОРІН 
	7.​СТРОК ДІЇ ДОГОВОРУ, ВНЕСЕННЯ ЗМІН ТА ПРИПИНЕННЯ ЙОГО ДІЇ 
	8.​ОСОБЛИВІ УМОВИ 
	9.​ПОРЯДОК ПОДАННЯ ТА РОЗГЛЯДУ ЗВЕРНЕНЬ (СКАРГ) АБОНЕНТА З ПРИВОДУ НАДАННЯ ПОСЛУГ 

	10.​РЕКВІЗИТИ Постачальника 
	Банківські реквізити: 

