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MYBJIIYHUI JOTOBIP (O®EPTA)
PO HAJJAHHSI EJTEKTPOHHUX KOMYHIKAUIAHUX NOCJYT

penakuis Bix 02.10.2025 p.
Ykpaina, c. BapoBuui

TOBAPHUCTBO 3 OBMEXEHOIO BIJATIOBIJAJIBHICTIO «OBJITEJIEKOM», (mocinyru HamaroTbes mig TM

“OBJITEJIEKOM” — 3apeecTtpoBaHWi 3HaK /st ToBapiB 1 mociayr), (mami — IlocTayanbHUK eJNEKTPOHHUX
KOoMyHiKauiiiHux nociyr abo IlocrayanbHUK), HIO € IOPUAMYHOIO OCODO0I, SiIKAa HAJIEKHUM YHHOM 3apeecTpoBaHa
BIJIOBITHO IO 3aKOHOAABCTBA YKpaiHM, BKIIFOYEHA O PEECTPY IMOCTAYaIFHHUKIB €JIEKTPOHHUX KOMYHIKAI[IITHIX Mepex
Ta/abo mocmyr 3a Ne2606, Ta € TUTATHUKOM TOAATKYy Ha NPHUOYTOK Ha 3aralbHUX IifcTaBax, B ocoli upekTopa
®enopuenka Pomana MuxaiiinoBuya, sikuit gie Ha migcraBi CraTyTy, kepyloduch cT. 633 LluBinpHOTO KOmEKCy YKpaiHw,
MIPONIOHY€ HeoOMekeHOMY Koy (izmuHHX ocib (mami — « AGOHEHT»), SIKi 3BepHYThCS y BCTAHOBICHOMY M J[oroBopoM
mopsaky 1o [locrayanpHHUKA €NEKTPOHHUX KOMYHIKAIIMHUX MOCHYT, yKiacTu mei Ilyomiunuit morosip (odepty) mpo
Ha/IaHHS €JIeKTPOHHUX KOMYHIKaiiHUX mociyr (aii — «Jlorosip»), BinnosigHo 10 3akoHy Ykpainu «IIpo enekTpoHHi
KoMyHikanii» (nani — 3akoH), 3akoHy Ykpainn «IIpo 3axucT npaB crioxuBadiBy, L{uBiisHOTO KOntekey Ykpainu, [IpaBnn
HaJlaHHS Ta OTPUMAHHs EJIEKTPOHHHMX KOMYHIKaliiHMX MOCIYT, 3aTBEp/PKEHMX NocTaHoBoio Kabinery MiHicTpis
Vkpainu Big 25 gepBHs 2025 p. Ne 761 (mani — «[IpaBunay), iHIINX HOPMATHBHO-IIPABOBUX aKTIB, 110 PENIAMEHTYIOTh
JSUTBHICTD y cepl eJIeKTPOHHNX KOMYHIKaIllif, Ha HACTYITHUX YMOBaX.

Tepminm, 1110 BUKOPUCTOBYIOThCS Y IIbOMY J[OrOBOpi MaroTh HACTYIIHE 3HAYCHHS:

AOOHEHT — CHOXXMBa4 €JIEKTPOHHUX KOMYHIKALIfHUX ITOCIYT, II0 OTPHMY€ CJICKTPOHHI KOMYHIKaliiHI TOCIyrH Ha
yMoBax 1poro JloroBopy, sikuM nepeabadaeTbesi MinkiaroueHHs 10 EnexTpoHHOT KomyHikamiiHoi mepexi Kinuesoro
00agHaHHs, 10 nepedyBae y oro BIaCHOCTI a00 KOPUCTYBaHHI.

AxkuenT — moBHE Ta 0e3yMOBHe, Oe33acTepekHe BOJIeBUABICHHS AOoHeHTOM ymoB IlyOmiunoi odeptu Ta IlpaBwmi,
BHKOHAaHE MHCHMOBO (y MarepoBiii 4M eNEeKTPOHHIH (opMi 3a JOMOMOTOK 3ac00iB eNEKTPOHHHUX KOMYHIKallii) abo B
ycHii ¢opmi (1o 3adikcoBano obmagaanHsaM [locradanpHrKa, a00 IUISIXOM BYMHEHHS HAM aKTHBHHUX KOHKITIOIEHTHUX
niit. [Topsmok AkrenTy BU3HAdYSHHUHA CTaTTero 2 IbOro J[oroBopy.

Be6-caiit [locrayansamka — odimiiina BeO-ctopiaka [locrauanpHuka B IHTEpHET, sKa 3HAXOOWTHCS 32 aIpPecoro
https://obltelecom.ua Ta € OCHOBHUM JpKepeioM iHpopMyBaHHS AOOHEHTIB.

HoroBip — mpaBoumH, ykimageHuid Mk IloctasanpHukoM Ta AOoHeHTOM Ha ymoBax [lyOmiunoi odepTd B MOMEHT
Axuenty AGOHEHTOM 11 yMOB, Y SIKOMY MICTUTBCS iH()OpPMALIist IPO SKICTh, CTPOKH, IiHY, PO3paXyHKOBHH Iepiof Ta iHII
yMoBH, 3a sikuM IlocrayanbHUK 3000B’S3y€ThCS Ha 3aMOBJIEHHS AOOHEHTa HajaBaTH IMOCIYrH, a AOOHEHT — iX
OILIaYyBaTH.

EnekrpoHHa KOMyHIKaI[iifHa Mepeka — KOMIUIEKC TEXHIYHHX 3aCO0IB €JICKTPOHHUX KOMYHIKAIllii Ta CHOpYI,
MPU3HAYCHUX Il MapIIpyTU3allii, KoMyTaiii, nepeJaBaHHs Ta/a00 NpUMaHHS 3HAKIB, CUTHAJIIB, THCbMOBOTO TEKCTY,
300pakeHb Ta 3BYKiB a00 TMOBIIOMJICHb OyOb-KOTO POXY IO pajio, IPOBOJAOBUX, ONTHYHHX YM IHIIHX
€JIEKTPOMATHITHUX CHCTEMaX MK KiHIIEBUM 00JIaTHAHHSM.

EnexrponHa xomyHikamiitHa mociyra (Ilociyra) — mocmyra, mo moisirae B IpuiiMaHHI Ta/abo mepemadi iHpopmarii
Yyepes eNeKTPOHHI KOMYHIKAIliiHI Mepeski, KpiM MOCIYT 3 peIakIliifHIM KOHTPOJIEM 3MiCTy iH(pOpMAIlii, IO IepeIacThCs
3a JIOTIOMOTOI0 €JIEKTPOHHUX KOMYHIKAI[IHHUX MEPEX 1 IOCIyT.


https://obltelecom.ua/
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3asiBa TPO TpUENHAHHA — JOKYMEHT y NHCHMOBOMY BHUIIANI, SKAH MINHCYeEThCS AOOHEHTOM OIpa3y IMiCis
makmoueHHs [TocragansaukoMm KiHrieBoro o6nagHanHs AOoHeHTa 1m0 obOmagHanHs IlocradanbHHKA, MICTUTH B COO1
000B’sI3KOBI  pekBi3nTH AOOHEHTa, Jary Ta aJpecy MiAKIoYeHHs (HazaHHs) Ilocmyr Ta OCHOBHI TEXHIYHI
xapakrepuctuku [Tocyr.

INTERNET a6o [aTeprer — BcecBiTHs iH(popMaliiiHa cucTeMa 3arajbHOr0 JIOCTYILY, @ CaMe — CYKYIHICTb eJIeKTPOHHUX
KOMYHIKallilHUX MepeX Ta 3aco0iB Ul HaKONW4YeHHs, 0OpOOKH, 30epiraHHs Ta NepeAaBaHHs AAaHUX, sIKa JOTIYHO
3B’s13aHa TNIOOAIBHUM aJPECHUM IIPOCTOPOM Ta 0a3yeThCcsi HAa |HTEPHET-NPOTOKOINI, BH3HAUYCHOMY MIKHAPOIHUMH
CTaHAapTaMH.

IP — appeca AGonenta — IP-ampeca, mo BHKOPHUCTOBYETHCA IS NepefaBaHHS AaHUX AOOHEHTOM uepe3 EnexTpoHHy
KOMYHiKalifHy Mepexy llocraganpHuka. AOOHEHT MOXke 3aMOBHUTH y IlocTavanpHuKa qOAAaTKOBY mociyry “CrarndHa
[P-ampeca” (3a HaBHOCTI TEXHIYHOI MOKIIMBOCTI), SIKa HATAEThCS BiAMOBiAHO 10 fioro Tapuis.

Kinnese (tepmiHanpHe) oOaHAaHHS — BCTAaHOBJICHE Y AOOHEHTa OONamHAHHS (MapIIpyTH3aTOpP, KOMIT IOTEp TOIIO),
HeoOxinHe 1 orpuManHs [locayru Ta npusHaueHe IS 3’ €JHAHHS 3 TYHKTOM 3aKiHYEHHS €JIeKTPOHHOI KOMYHiKaIiifHOT
Mepexi 3 METOI0 3a0e3NeueHHs JOCTYIy A0 CJIEKTPOHHHMX KOMYHIKAI[IHHUX Mocayr 3 goctymy a0 Inteper. Kinnese
oOnasHaHHs AOOHEHTa IIOBUHHO MaTH BHJAaHUH B YCTaHOBJICHOMY IOPSIKY JOKYMEHT IpPO MiATBEpIKEHHS
BIJMIOBITHOCTI BUMOraM HOPMAaTHBHUX JOKYMEHTIB y cdepli eINeKTpOHHHX KOMYHIKalid Ta/abo0 BUKOPHCTaHHS
Pa;ioyacTOTHOTO pecypcy Ta OyTH BKJIIOUCHHM 10 IEPETiKy TEXHIYHHUX 3ac00iB, II0 MOXYTh 3aCTOCOBYBATHCS B
EJIEKTPOHHHUX KOMYHIKaI[IHHUX Mepexax, abo PeecTpy pamioeneKTpoHHHX 3ac0o0iB Ta BUIPOMIHIOBaJIbHUX MPHUCTPOIB,
10 MOXKYTh 3aCTOCOBYBAaTUCH Ha TEPUTOPii YKpaiHu.

Jlorin — yHikanpHUil andaBiTHO-TM(pOBHUK HAOIp CHUMBOMIB, MO iACHTH(IKYe KOPUCTYBada KOMITIOTEPHOI Mepexi i
pa3oM i3 mapoieM BHKOPHCTOBYETHCS OICPALifHOIO CHUCTEMOIO Uil HaJaHHA HOMYy JO3BOJYy Ha 3'€IHaHHS 3
KOMIT'TOTEpHOI0 CHCTEMOIO Ta BH3HAYCHHS HOro mpaB JNOCTYIY 1O pecypciB Mepexi. JIoriH Mae OyTH YHIKQJIBHUM B
MeXax JIaHOT CHCTEMH.

MAC-anpeca — yHIKQIbHHUH 11eHTH(IKATOP MEPEKEBOTO NMPUCTPOI0 AOOHEHTa (MepeKeBa KapTa, IHIINI MPUCTPii).

MepexeBuii inenTudikarop — iHanBiAyaIbHUE HaOip Udp Ta/abo cumBoINiB, npucBoeHui KiHneBomy (TepMiHaIBHOMY )
obnasHanHI0 AOoHeHTa B EylekTpoHHIH KOMyHiKaliiHii Mepexi/[HTepHeTi.

Micue HananHs [locmyr — KOHKpETHO BH3HaueHa AOOHEHTOM ajipeca, 3a SKOI BiH 0a)kae OTPUMYBATH EJIEKTPOHHI
KOMYHIKaLlilHi TOCITyTH Ta SIKa 0COOMCTO BH3HAYAETHCSI AOOHEHTOM y 3asBi mpo npuexaHaHHs 10 JloroBopy.

Ocobuctuit kabiHeT — amapaTHO-IIPOrPaMHAN KOMIUIEKC, BXiJ Ha SKWH 3MiHCHIOETHCS depe3 BebalT [locrauanpauKa,
KOPHUCTYIOUHCH KM, AOOHEHT MOXKe caMOCTiiiHO 3MiHroBaTH TapudHi mianm Ta mapamerpu llociayru, oTpumyBaru
iHpopmartito moao obcsriB Hamanux [locayr Ta camocTiitHo 3amoBisaTH [lociyrn.

[MinkmroyeHHs (BIOKJIIOUEHHS) KIHIEBOTO (TepMiHAJIBHOTO) oOmagHaHHS - 3'emHaHHs (Bim'enmHanus) Kinnesoro
(TepmiHanbHOrO) OOnagHaHHS abo aOoHEHTChKOro BBOAY 1O (Bim) EnekrponHOi KomyHikamiiiHOi Mepexi Ta/abo
0JIOKYBaHHS JIOT1YHOT'O Ta TEXHIYHOTO JIOCTYITy TAKOTO 00JIaHAHHS JI0 EJIEKTPOHHOT KOMYHIKaIIHHOT MEpexi.

Iocnyra 3 mpoctymy mo Mepexi [HTepHeT — 3a0e3mnedeHHs] MOXJIIMBOCTI 3’ enHanHs KiHIIeBOro 0ONagHaHHS CIIOXKHBaYa
(abonenTa) 3 IHTepHeTOM (3a0e3neueHHsT MOXIIMBOCTI JOCTyIy 10 iH(opMmamiiiHuX 1 KOMyHIKaliiHHX pecypciB
[HTepHeT), BKIIIOYAOYM MOCIYTM Hepenadi JaHWUX, MOCIYTH eNEKTPOHHOI MOIITH Ta iHII MOCIYTH 3 BUKOPUCTAHHIM
EnexTpoHHOI KOMYHIKaIiifHOT Mepexi.

[MocrawanpHUK — Cy0’€KT TOCHOAAPIOBAHHS, SKHM Ma€ TMPaBO Ha 3iHICHEHHS TiISUTBHOCTI y cdepi elIeKTpOHHHX
KOMYHIKaIlilf Ha BIIACHUX Mepe)kax Ta/abo Ha Mepe)kax iHIIHNX IMOCTaYalIbHIKIB eIEKTPOHHNX KOMYHIKAIlifHIX TTOCITYT.

[NomrkomKeHHST eNEKTPOHHOT KOMYHIKAIIIHOI MEpeKi — BTpaTa MOXKIUBOCTI (PYHKITIOHYBaHHS €IICMEHTIB €JICKTPOHHOT
KOMYHIKallifHOT Mepexi, MONIKO/PKCHHS eJIeMEHTIB iHQPacTPyKTYpH eNeKTPOHHOT KOMYHIKaILliifHOT Mepexi, 0
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YHEMOXIIMBIIIOE HaJaHHS KiHIIEBOMY KOPHCTYBady IIOCIYTI 3 BHKOPHCTAHHAM TaKHX eJIeMEHTiB abo 3HHXYE 0
HENPUITYCTUMHX 3HAYCHb PiBHI OKAa3HUKIB SKOCTI.

[MpunuHeHHs HaJaHHS TOCIYT — OCTAaTOYHE NMpHUIMHEHHS [locTauanbHUKOM HagaHHS AOOHEHTY OIHIEI/KIIBKOX abo
BCIX IOCIYr BHAciifoK mpunuHeHHs 1ii JloroBopy abo 3MiHM yMoB J[oroBopy, a TakoX y BHIIaJIKax, NependaueHnx
3aKOHOZIaBCTBOM.

[Ty6niuna odepra — mpomosuumis IlocrauyanpHuka (BHKJIazeHa Ha BeO-caiiti I[locrauanpHuka), aapecoBaHa
HEBH3HAUCHOMY KOy (Di3MYHUX OCi0, YKIIACTH JIOTOBIp HA BU3HAYEHUX YMOBAX.

[Tynkr 3akindeHHs EnexTpoHHOI KoMyHiKaiiitHOT Mepexi - micue cTuky (3'emHanHs) EnekTpoHHOT KOMyHiKariiHol
Mepexi Ta KinneBoro obmagHanHs.

Po3spaxynkoBuii mepion — mepion, KW MOPIBHIOE KaJCHAAPHOMY MICSIIO, TPOTAToM skoro CTOPOHH 3IiHCHIOIOTH
BUKOHaHHS 11b0ro JloroBopy.

CKopodYeHHS MepemiKy HociyT — 3ynmuHeHHs [locTaqaapsHIKOM HalaHHS MTOCTYT a00 OKPEMOi OCTYTH i3 3a0e31eUCHHIM
TEXHIYHOT MOXKJIBOCTI IIOHOBJICHHS 1X (i) HamaHHs AOOHEHTY.

Tapuduuii nnan ado Tapud — cykynHiCTh IpONO3NUIi, 3ampornonoBanux AGoHeHTy [locTauansHUKOM, IIOJI0 BAPTOCTI,
yMOB Ta 00csry HagaHHs neBHux [Tociyr.

Sxicte [Tocnyru — CyKyIHICTh IOKa3HUKIB SKOCTI €JIEKTPOHHHMX KoMyHikaniiHux [lociayru, mapaMerpiB i piBHIB, sKi
XapaKTePU3YIOTh Ta BU3HAYAIOTh CIOXHBYI BiacTuBOoCTi [locayru mist 3amoBosieHHs morped AOoneHTa. IlokazHHKH
sikocTi HajaHHs [lociyru onpritronHeHi Ha odiniitnomy BeO-caiiTi [Toctadanbauka https://obltelecom.ua.

[Hmi Tepminu B mboMy J[0TOBOpi BKMBAIOTHCS Y 3HAYSHHSAX, III0 BUKOPUCTOBYIOTECS B 3aKkoHi Ykpainu «IIpo enexTponHi
KoMyHiKamii», [IpaBriax, 3akonax Ykpaiau «I[Ipo 3axucT mpas croxuBadiBy, «IIpo 3aX¥CT MepCOHANTBHUX TAHUXY.

1.NPEAMET JOI'OBOPY

1.1 [NocrayanbHuK 3000B’A3y€Thcs HamaBaTi AOOHEHTY Ha IIATHIH OCHOBI €JIEKTPOHHI KOMYHIKAIiifHI TOCIYTH 3
BUKOPUCTAHHSIM BIINOBIAHUX CTAaHIApTIB 1 TexHouorii (nani — [Mociyru) BinnoigHo no oopanux Adbonenrom Tapudis
abo Tapu¢Hux 1uiaHiB i3 ymcna ycraHoBneHux [locrayanmsHukom (mami — Tapudu), a AOOHEHT KOPHUCTYEThCS 1
CBOEYACHO oOIUIa4ye iX BapTicTeh BianoBigHo 10 wuwsoro Jlorosopy, TapudiB, YMOB HamaHHS eJIEKTPOHHHX
KoMyHikaniiHux nocnyr IlocrayanbHuka (qani — YMOBH), iHIIMX YMOB i IPaBWI Ta HOPMAaTHBHO-IIPABOBUX aKTIB, IO
PETIaMEHTYIOTh IisSUTBHICTh y cdepi eIeKTPOHHUX KomyHikarlii. Haganus ITocimyr moduHaeThCs MICHs MOBHOI CIUIATH
AOoHeHTOM oraté 3a nepmuii Po3paxynkoBuii nepiof monxo 3amosineHux [lociyr nmpu migkmodenHi 1o EnexrporHoi
KOMYyHiKaniitHOi Mepesxi [TocTadanparka (mami — Meperxa) BiATIOBIAHO O AIFOYMX Ha MOMEHT MiaKitodeHHs Tapudis.

1.1. Hocmyrun 3a muM JIOrOBOPOM HAarOTHCSA IUIOMOOOBO CiM IHIB Ha THXKIEHB, SKIIO IHIIE HE BHU3HAUYCHO
JIOMOBJICHICTIO Mi>k CTOpOHAMH.

1.2. Bumorn no stxocti I[Tocyr mo manomy JloroBopy BU3HAYarOTHCS SIK TaKi, sSIKi TOBUHHI BiIMIOBIIaTH 3BUYaAHUM
BHMOTaM, SIKi TPEH SBISIOTHCS 110 TakuX [lOCHyr, 3araJbHHM KPHUTEPisiIM SKOCTi. TeXHIYHI XapaKTCPHCTHKU Ta
nmapaMeTpH, [0 BUKOPHCTOBYIOThCSA Jis HajganHs [locayr 3a JIoroBOpoM BCTaHOBICHI B YMoOBax Ta 3asiBi Ipo
MIPUETHAHHSL.

1.3. dakriuHe oTprMaHHs AOGOHEHTOM NeBHOi [locmyru Ta KOpHUCTYBaHHs HEl o3Hadae, mio Taka Ilociyra Oyna
3aMoBJieHa AGOHEHTOM 3 ypaxyBaHHsIM, B T.4. [TOJIOKEHb HEBiZ’€MHUX YacTuH JloroBopy.

1.4. TumuacoBe MpUITUHEHHSA 4YM iHIIE oOMexkeHHs [locTtagyansHukoMm B HajmaHHI [locoyr nomyckaeTses B MOPAIKY,
BCTAHOBJICHOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHH Ta JloroBopom.

1.5.ITocnyrn HamaroThess AGOHEHTY 3a afpecoro, 3a3HaueHOI0 y 3asBi MPo MPUETHAHHS A0 HOTO Jl0TOBODY.
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2.IOPAOOK YRKIAJEHHA 1OI'OBOPY

2.1. Mo yxmamenus JloroBopy, AGOHEHT caMOCTiiiHO 3HalioMHThCS 3 iH(opmariero mpo Ilocmyru Ta iX BapTicTs,
ymoBaMHu JloroBopy, ymoBaMH OOCIYyrOoBYBaHHs Ta TEXHIYHOI MiATPUMKH, PO TOPSAAOK 3MIHM YMOB HaJlaHHS,
CKOPOYEHHS IMEPEiKy MOCIyr Ta MPUITMHCHHS 1X HAJaHHS, a TAKOXK 1HIIOK 1HPOPMAIIET0, SAKY, BIAMOBIIHO 10 . 16-17,
19, 24 IIpaBui, [TocTauanbHUK ONPIITIONHIOE HA BeOcaiiTi https://obltelecom.ua/

2.2. le#t [doroeip ykiamaeTbcs muisixoM Akuenty (mpuenHaHHs) AOOHeHTa MO 1bOro J{oroBOpy HACTYIHHUM YHHOM,
BUKOHYIOUH OJIHY 200 JeKiTbKa Iii:

e nuuixoM orutatu [Tocmyr [TocTaganpHuKa;
®  [UIIXOM MPOIOBXKEHHs KopucTyBaHHs [lociyramu [TocrauanbHuka;
e nuiixoM akuentyBanHs JloroBopy y OcoOucromy kaGiHeri (110 MOXKe MiJTBEPIKYBaTHUCS HATHUCKaHHIM
HEOOXIIHUX TIEePIOCUIIaHb) ;
® TUIIXOM HajaHHA [locTayanbHUKY 3aIIOBHEHOI Ta MiAMUCaHOl 3asBH PO MPHUEIHAHHS 10 IHOTo J[oroBOpY, sSKa
micns 11 otpuMmanHs [locTadampHUKOM CTa€ HEBi €MHOK YaCTHHOIO IHOro J[OTOBOpY, Ta MiNTBEPIKYETHCS
nutsxoM omwiatu [locnyr [locrayansHuka. 3asBa mpo MpueaHaHHS 10 JIOTOBOPY 3alOBHIOETHCS Y MUCHMOBIN
¢dopmi 1 momaerbess [Tocravanphuky B odici [TocrauanpHuka a®o mpenctaBHuUKY [locTradaibHMKA i Yac
migkmodeHns Kinneroro obnmagHands AOoHeHTa 10 EnekTpoHHOI KoMyHikamiiiHOi Mepexi. 1ls 3assa mpo
NpUETHAHHS MOe OyTH 3amoBHeHa Ta HampapieHa I[locTadyanbHUKy B T.4. 1 Oyab-sKMMH 3aco0aMu
€JIEKTPOHHOTO 3B'SI3KY.
2.3. AOoHEHT, SKMH BUYMHHMB 3a3HA4YCHI BUIIE [ii Ta MPUETHABCS A0 IOro JlOTOBOpY, MM MiATBEPIUKYE, IO BiH
03HAHOMIICHHH Ta MOTO/KYETHCSI 3 YMOBaMH 11bOTO J[OrOBODY.

2.4. JloroBip BBaXa€ThCS YKIAICHUM, SIKIIO AOOHEHT BHCIOBHB CBOIO O€3CYMHIBHY Ta JHOOPOBLIBHY 3romy Ha HOTO
YKJIaJIeHHS.

3.0PTAHIBALIMHI TA TEXHIYHI YMOBU HAJJAHHS IOCJAYT
3.1.YmoBu Haganss [Tocayr:

3.1.1. 3amommenHs AOGonentom Ilocmyr B 30HI HamanHsA IlocTagampHukOM Takmx [lociyr i1 HasBHICTE ¥y
[NocrayanpHUKA TEXHIYHOI MOXKIUBOCTI HamaHHs AGoneHTy [locmyT.

3.1.2.Yknanenus Abonentom 3 [TocTagansHIKOM 1I5OTO JlOTOBOpY.

3.1.3. Bukopucranus AdoHentom s orpumants [lociyr HanamtoBanoro KiHieBoro obnagHaHHs Ta IPOrpaMHOTO
3a0e3eUeHH.

3.1.4. Onnara A6onentom Iocmyr ITocTagansHuKa.
3.1.5. Peectparis AGOHEHTa B Mepeixi i3 BUKOpuCcTaHHSIM MepekeBux iaeHTudikaropiB AGOHeHTa.

3.2 IMocrayansank Hamae AGoneHty IP-anpecy, ska € MepexeBuMm ineHtudikatopom Kinnesoro oOnaaHaHHS
AboneHnTa B Mepexi [TocTauanpHuKa.

3.3. VY pasi texHiuHOi HeoOXximHOCTI IlocTavyanbHUK Mae MpaBo 3MIHUTH MpOTAroM | (omHOro) poOo4oro MHS
Mepexesi inentudikaropu Kinnesoro obnamHaHHs AOOHEHTa NUIAXOM HagaHHS AOOHEHTY HOBHX MepeKeBHX
ineHTH(IKaTopiB, 32 YMOBH HaJISKHOTO TOBIIOMJICHHsI AGOHEHTA PO TaKy 3MiHY.

34. [MocrayanbHuk po3nounHae HaganHs [locnyr AGOHEHTY micis BUKOHAHHS AOOHEHTOM yMOB HanmauHs [lociyr,
migkmogeHHss  KinmeBoro oOmamgmanHs AOoHeHTa 10 oOmagHanHs IlocrawampHuka, HagaHHI MepexxeBux
imeHTHdiKaTopiB AGOHEHTY.
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3.5. [ocrauansauk Hagae AGoHeHTy [TocmyTH 3a 4acOBOIO CXEMOIO: IIiI0J000BO, IPOTATOM CTPOKY il IIHOTO
JoroBopy, BiIIIOBiTHO A0 mapaMeTpis 3aMoBiIeHUX AOoHeHTOM [TocmyT.

3.6.AbonenT 3amoBise [locnyrn y nopsaky, nependadeHoMmy uM J[oroBopom.

3.7. [NocrayanbHuk 3aikcHIOE 00mik Hananux [lociyr Ta 3xilicHeHNX AGOHEHTOM OILIaT 3a TaKi

[ocayru. 3.8.TexHiuni xapakrepuctuky [locayr BiAnoBigaroTh 3aMOBJICHUM AOOHEHTOM MapameTpam

ITocnyr.

3.9. YMOBH, IOPAIOK Ta CTPOKH MPUMTHHEHHS HamaHHA [Tocmyr (OkpeMuXx iX BHIIB) Ta BiIHOBICHHS iX HAJaHHS,
30KpeMa:

3.9.1. AOOHEHT Mae MpaBO Ha THMYacoBe NpuNwHEHHS HamaHHA [locrauanpHmkoMm [locmyr Ha CTpOK, BKa3aHWH y
MMUCHMOBIH 3assBi AOOHEHTa, aje He OuTble HiX Ha 12 (IBaHAAUATH) MICSINB, HA MiJCTaBi MICEMOBOI 3asBH, HaJJaHOI
[ocrayanbHuKy, He Mmi3HIME HK 32 5 (I1'ATh) POOOYMX JHIB JI0 3aIJIAHOBAHOI IaTH THMYACOBOTO NPUIMHEHHS HaaHHS
[Mocrayansaukom [lociyr, abo y pasi HasBHOCTI TexHi4HOI MOxJMBOCTI y IlocTadanbHuka. Y 3asBi CiiJ BKa3aTh
MPUYMHY Ta OaKaHW CTPOK TMMYacoBOTrO NMpuIHMHeHHs HajaHHs [locnyr. IIpu upoMy, aboHeHTHa miara 3a BKa3aHui y
3as1Bl EePi0J] HAPAXOBYETHCS Ta CIUIAUY€EThCsl HA YMOBaXx, 3a3HadeHnx Ha Caiiti [locrauanpHuka.

3.9.2. TlocrayaqbHHK Ma€ MPaBO TUMYACOBO NPHUNUHHUTH HajgaHHs [locnmyr AGOHEHTY y 3B'i3Ky 3 3a00proOBaHICTIO
AbonenTa Ha cymy monax 1,00 rpu. 3a orpumani Ilocayru abo y 3B'I3Ky i3 3aKiHYEHHSM KOIITIB 3a TMEpeIuIadeHi
[ocmyru (6ananc Ha paxyHKy MeHImA un nopiBHioe 0,01rpH) ctanom Ha 01 yncio PospaxyrkoBoro nepioxy. Haganus
IMocayr BimHOBmIOETHCS [TocTayambHUKOM ITiCIIS TOBHOTO YCYHEHHSI AOOHEHTOM Mi/ICTaB AJIsl THMYAaCcOBOTO IPHITMHEHHS
Hagauss [Tocaoyr.

3.9.3. TlocrayanbHHMK Ma€ IpaBoO NPHUIIMHHUTH, Y BCTAaHOBICHOMY 3aKOHOJIABCTBOM MOPSIKY, HamaHHs [lociyr y pasi,
ko npotsirom 10 (necars) AHIB michs BixnpaBiieHHS AOOHEHTY MOBIOMIIEHHS NMPO KiHIIEBUH CTPOK OIUIATH He
HAJIAIUIO MiATBEPIKCHHS PO OILIATY.

3.9.4. TlocrayanbHUMK Ma€ NpaBo NPUNUHUTH HajgaHHs [lociyr AGOHEHTY Ha 4ac 3alIaHOBAHOTO NMPOQLUIAKTHYHOTO
00CTyroByBaHHs Mepexi (PO ITAKTUIHNAX, PEMOHTHHX YH IHIIMX POOIT) MOMEPENHBO CIOBICTHBIIH PO I1e AGOHEHTa
nusixom po3minteHtst Ha Caiiti [Tocrayanbarka / OcobuctoMy kabiHeTi AGOHEHTa BiAMOBiAHOT iH(poOpMallii, He MeHIIe
Hix 3a 10 (mecaTp) poOoumx MAHIB A0 TIOYATKy IpPOBeAEHHS Takux pobit. CymapHuil 9ac mpodilTaKTHIHOTO
00CITyroByBaHHS HE TIOBUHEH NEpeBUITYBaTH 14 (YOTHPHAAIATE) TOAMH YIponorxk Micss. [lepepsa B HamanHi [Tocmyr
MIOHA/l BCTAHOBJIEHUH CTPOK KOMIEHCYeThes I[locTadanbHUKOM IUIAXOM NPOJOBKEHHS HanaHHA [lociyr y HacTynmHOMY
Po3paxyHkxoBoMy nepiosii Ha TaKHi CTPOK.

3.9.5. TlocrayanbHUK Mae MpaBoO NMPUIUHATH HajgaHHS [lociayr AOGOHEHTy y BHIIaAKy HOpYyIIeHHS AOGOHEHTOM BUMOT
3aKOHO/IABCTBA 100 eKciutyatanii KiHmeBoro oOnagHaHHs, B T.4. ¥ ais HagaHHs Ilociyr TpeTiM ocobam, a Takox
BUSIBIICHHSI (DaKTiB HECAHKIIOHOBAaHOTO BTpydYaHHss AOOHEHTa B po0OTy Ta/abo BUKOPUCTAHHS €JIEKTPOHHUX
KOMYHIKalliHHUX Mepex abo TexHiYHuX 3aco0iB [locTauanbHuKa.

3.10. IMopsinox i ctpoku iHpopmyBanHs [locrauansHrukoM AGOHEHTA!

3.10.1 ITocravansuuk iHpopMye AboHenTa mpo 3MmiHy [lepeniky [Tocmyr ta Tapudis Ha [Tocayru IIsIXoM po3MilIeHHS
BimnoBigHOi iH(popmanii Ha Caiiti [locTawampHmka / Ocobucromy kabiHeTi AOOHEHTa He Ti3HIMe HiX 3a 7 (ciM)
KaJICHIapHUX JHIB JIO BBEJICHHS TaKUX 3MiH Y Jif0.

3.10.2.ITocrayansauk iHpOpMye AOOHEHTa NpO IEpepBH y poOOTI ENEKTPOHHMX KOMYHIKalliHHMX MeEpex Ha dvac
3aIUIaHOBAHOTO TPO(MIIaKTHYHOTO OOCIyrOBYBaHHS MEpEeXi HUIIXOM pPO3MIIIEHHs BiqmoBinHOI iHpopmanii Ha Caiiti
[Nocrayanbauka / Ocobuctomy kabiHeTi AOOHEHTa ab0 IUIIXOM HalpaBiIeHHs BIAMOBIIHOTO cMC AQOHEHTY HE MEHIIe
HiX 3a 10 (gecsarTs) poOOYMX JHIB 0 [TOYATKY MPOBEJECHHS TaKUX POOIT.
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3.10.3. IlocravaneHuk iHMOpMye AOOHEHTa MpPO aBapii HA ENEKTPOHHMX KOMYHIKAI[IHMX Mepekax Ta Opi€HTOBHI
CTpPOKH BiZHOBIECHHS HamawHa [locmyr moisxoMm po3mimeHHs BimmoBimHOi iH(opmamii Ha Caiiti IlocrauanpHuKa /
Ocobucromy kabinetri AGoHeHTa mpotrsiroM 1 (omHOTO) IHS 3 MOMEHTY, Koiu IlocTadanbHHKY CTano BiZoMO ITpo
BUHHUKHEHHS aBapii Ha eJIEKTPOHHHUX KOMYHIKalliHUX Mepekax abo 1o TesedoHy y pasi 3BepHeHHsI AOOHEHTa.

3.10.4 Iocrayanbuuk iHGopMye AGOHEHTa PO CKOPOYEHHsI Nepeltiky abo npunuHeHHs HagaHus [locnyr BiIOBiAHO 10
3aKOHO/IaBCTBA, NPUIMHEHHS JSUILHOCTI 3 HajiaHHs [lociryT BiIIOBIIHO 10 3aKOHO/IABCTBA, BUMOT'H IIO/IO ITiAKIIIOYESHHS
Ta BuKopucTtaHHs KiHueBoro oOnagHaHHs, YMOBM OTpUMaHHs a0o0 mnpunuHeHHs HajganHs [locayr y Bumanmky
Ha/3BUYAWHHUX CUTYyalild, HaJ3BHYaHOTO Ta BOEHHOTO CTaHy TOlIO, 30HYy HanmauHs [locrayanbaukom Ilocimyr, iHImry
iH(pOpMaIlil0 IUIIXOM po3MimIeHHs BiamosimHoi iH¢opmarii Ha Caiiti I[locradanpHuMka y CTpoKH, mependaveHi
3aKOHO/IAaBCTBOM.

3.11. B npumimenHi AOOHEHTa MOHTaXHO-KaOenbHi podoTtH 1o [1iqkiIroueHHI0 KiHIIEBOTO 00JafHAHHS TPOBOASTHCS
npariBaukamu [TocTavyanbHUKA Y TONEPEJHBO BU3HAYCHHI JICHb.

3.12. BinmosimHo 10 ymoB [oroBopy IlocravansHuk 3a0e3mnedye AOOHEHTY MIBUAKICTE TIepeadi JaHUX, BiAMOBIIHO
JI0 TIOKAa3HHKIB, BCTAHOBJICHUX IICHTPaJbHHM OPraHOM BHKOHABUOi BIAJH y cdepax CICKTPOHHUX KOMYHIKAIld Ta
PalioyacTOTHOTO CIIEKTPa /IS YHIBEPCATBHOT CJICKTPOHHOT KOMYHIKAIIAHOT TOCITYTH.

3.13. VY pa3i npunuHeHHs HajgaHHs [locayr i3 3acTOCYBaHHSAM KiHIEBOrO (TepMiHAJILHOTO) 00JiaIHAHHS, HA/IAHOTO B
kopuctyBaHHs AOoneHTy IlocradanbHukoMm Ha yac aii JloroBopy, NMUTaHHs LIOAO MOBEPHEHHS AOOHEHTOM TaKOToO
o0JaiHaHHS BUPILIYETHCS BIIIOBIIHO 10 yMOB J[OroBOpy 3 JOTPUMaHHSIM BUMOT 3aKOHOABCTBA.

4. IIPABA TA OBOB’SI3KU CTOPIH
4.1. ITocTayaabHUK Ma€ MPABO HA:

4.1.1. TIpoBamKeHHs TOCMOAAPCHKOI MisUTBHOCTI 3 HamaHHs [loCIayr y MOpSAKY, BH3HAYCHOMY 3aKOHOJABCTBOM Y
cdepi eNeKTPOHHNX KOMYHIKaIiH.

4.1.2. TIlpunuHeHHs AisibHOCTI 3 HamaHHa [locnyr BIINOBIAHO A0 3aKOHOAABCTBa ab0 YAaCTKOBE MPHITUHEHHS
JisutbHOCTI 3 HagaHHs [Tociyr, abo neBHOro iX BUIy, a00 Ha TIEBHii TEpUTOPIT BiAIOBIIHO 10 3aKOHY.

4.1.3. HemigxmtoueHHS Ta/ab0 BiAKIIOYEHHS MiAKIIOUEHOTO IO EIEKTPOHHOI KOMYHIKamiifHOI Mepeki KiHIEBOTO
(TepmiHanbpHOTO) OOMamHaHHS AOOHEHTa y pa3i BIACYTHOCTI BHAAHOTO B YCTAHOBICHOMY 3aKOHOIABCTBOM MOPSIIKY
JOKYMEHTA TIPO BiIIIOBIAHICTh TEXHIYHAM BUMOTaM Ta/ab0 TeXHIYHUM periiaMeHTaM.

4.1.4. TwumuacoBe NMPHUIIMHCHHS Y BCTaHOBJICHOMY TMOPSAAKY HamaHHA [locayr AGOHEHTY y 3B'S3Ky 3 3a00proBaHICTIO
Aobonenrta Ha cymy monax 1,00 rpH. 3a orpumani ITociyrm abo y 3B'I3Ky i3 3aKiHYCHHSM KOIITIB 3a TEpeAIUIadeHi
IMocayru (Gananc Ha paxyHkKy MeHmmi um popiBHioe 0,01rpH) cranom Ha 01 umciio PospaxyHkoBoro mepiony, abo
npunuHUTA HajgaHHs [locnmyr y pasi, skmo AOGOHEHT He roracuB 3a00OproBaHICTh y BCTAHOBJICHWH BiJIIOBIAHO 10
3aKOHO/IaBCTBA CTPOK IICJISl BiANPABIICHHS ITOBIIOMIICHHS TIPO KiHIIEBUI CTPOK OILIATH.

4.1.5. CxopoucHHs Tepeliky ado npunuHeHHs HagaHHs [Tocayr AOOHEHTY y pa3si MOpYyIIECHHsT HUM 11010 JJoroBopy
a00 3aKOHOIABCTBA y c(hepi eTCKTPOHHUX KOMYHIKAITii.

4.1.6. TlpoBenenHs: npo(iJaKTHYHUX, PEMOHTHHUX YM IHIIMX POOIT ENIEKTPOHHUX KOMYHIKAI[ITHUX MEpexX Ta IHIIOro
o0aiHaHHs, [0 BUKOPUCTOBYEThCS Uil HajaHHs [locayr, 3 moBHMM ab0 YaCTKOBUM OOMEXeHHsM HagauHsi [locmyr
TIOTIePEeTHRO CITOBICTUBIIHM Tpo Iie AOOHeHTa muIsixoM po3mimierHs Ha Caiiti [locradanpanka BiamoBinHOi iHpOpMAIIil,
He MeHIIE Hix 3a 10 (mecsaTs) pobounx mHIB 10 modarky podit. CymapHUiA 9ac mpodiTaKTHIHOTO 0OCITyTOBYBaHHS HE
ITOBWHEH MEPEBUIYBaTH 14 (YOTHPHAAIATH) TOMUH YIIPOIOBXK MICSIIS.

4.1.7. 3miHoBatu Ta BcTaHoBIOBaTH Tapn¢u Ha omnaty Abonentom [lociyr, po3MiCTHBIIN ITOBIIOMIJICHHS TIPO 11 HA
Caiiri [TocTauanbHuKa, He Mi3HIIIE HIX 32 7 (CiM) KaJIeHIApHUX JHIB 10 1X 3anpoBaKeHHs. Y BUIAKy HENOTOPKEHHS
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AbGonenra 3 HoBuMH Tapuamu BiH Ma€e MpaBo JOCTPOKOBO MPUIMHHTH Ji0 JloroBopy, MUCEMOBO MONEPEANBILH PO LIE
[MocTauanpHUKA HE Mi3HIIIE HiX 32 IT’SITh JHIB 10 BBEACHHS HOBUX Tapudis. Y Bunaaky HeorpuMaHHs [locTaqaibHUKOM
Yy BKa3aHI CTPOKHM MOBIZOMJIEHHS Ipo BigMoBy Bin JloroBopy Bin AOoneHTa Tapudu BBaXAIOTHCS NPHHHATHMH
Aobonenrom. [Ipunuuenns aii JloroBopy 3a 6axaHHs M AOOHEHTa BiOYBAETHCSI B 0OYMOBIIEHI JaHUM ITYHKTOM CTPOKH
BUKJIFOYHO 32 HAsBHOCTI MOCHWJIAHHS B TOBIJIOMJICHHI ITPO MiJCTaBU NMpPUIHMHEHHS JlOTOBOpY, a caMe HENMOTOPKeHHS 3i
3MiHOO Tapu@is, B IHIIMX BUNAIKax AIIOTh YMOBU Ta CTPOKM NpumHHEHHs JloroBopy oOyMOBIIEHI cTarTero 7 LbOTo
Horoeopy. 3mina TapudiB BigOyBaeThCcs 3 HACTYIIHOIO OOJIKOBOIO MEpioay, a camMe: HACTYIIHOIO 3a MiCSIEeM
po3mimieHHs noBigomiieHHs Ha Caiiti [TocTauyaapHUKA.

4.1.8. Y Bumaaky BusABICHHs [locTayalbHUKOM HETHUIIOBOTO HABAaHTA)KCHHS Ha EJIEKTPOHHY KOMYHIKALIHHY Mepexy
[Mocrawanpamka (BipycHI mporpamu, pi3kuii pict Tpadixy AOoHeHTa, moHan Tpadik, mepeabadyeHWH OOpaHIM
AbonenToM TapupHUM MIaHOM), siKe cipuanHeHe AOoHeHTOM, [locTagampHIK Mae mpaBo 0OMeXXHUTH HamanHs [locayr
710 3’sicyBaHHS 0OCTAaBHH TAKOI'O HABAHTAXKCHHS.

4.1.9. TumuacoBo mpunuHATH HaganHs [locayr yacTkoBoO (cepBicH mepeaadi JaHUX TOIIO) ab0 TOBHICTIO Y BHIIAIKaX:

(a) Hecrularn abo HecBoeuacHOi omiath AOoneHtoM [locmyr BiamoBimHO n0 oOpaHux HUM TapudiB 4M HasBHOCTI
3aboproBaHocti AOoHeHTa 3a orpuMmani [lociyru - THMYacoBO NpUNUMHUTH HagaHHs [lociayr Ta/abo npUNUHUTH
HanauHs [locnyr y pasi, skuio npotsroM 10-TH AHIB Micis BiANIPaBIEHHS MOBIIOMICHHS PO KiHIIEBUI CTPOK OIJIaTH HE
HaINIUIO MiATBEP/XKEHHS PO OILIATY;

(6) BukopucTanHa AOOHEHTOM Ha KOMEpLiHHIM OcHOBI abo y iHmmA cmocib, HiX me mepexbadeHo Jlorosopowm,
Tapudamu Ta/abo YmoBamu, coro Kinmesoro odnagHanss B T.4. i s HaganHs [lociayr Tpetim ocobam To1o;

(B) HecaHKIIIOHOBaHOTO BTpy4aHHS AOOHEHTa B poOOTy Ta/abo BHKOpPHCTaHHS Mepeki abo TeXHIYHHX 3aco0iB
[MocTavanbHUKA;

(T) oTpUMaHHS MMCHMOBOI 3as1BM UM YCHOTO 3BEPHEHHS AOOHEHTa;

() npoBenenHs [TocTayaabHUKOM PEMOHTHUX UM MPOQIIAKTHYHUX POOIT;
(e) BcraHoBICHHs (DaKTy PO3CHIIAHHS AOOHEHTOM CIIamy.
(e) mopymeHHss AOOHEHTOM BHMOT 3aKOHOAABCTBA MIOAO0 eKcIutyararii KinmeBoro obmaqHaHHS.

()K) BHUHUKHEHHS CTHX1HHOIO JiMxa, Ha,Z[3BI/I‘IaI\/‘IHO.1. chyaui'i, BBCJICHHA Ha,Z[BBI/I‘laI‘/'IHOFO Y1 BOCHHOI'O CTaHY Bi,Z[HOBiZ[HO
J10 3aKOHOJaBCTBaA.

HaI[aHHH HOCJ’IyF MOXE 6yTI/I Bi)IHOBJ'IeHO IiCJIS IOBHOTO YCYHCHHSA AbGoneHTOM Hi}ICTaB JJIL TAMYaCOBOTO MMPUITMHCHHS.

4.1.10. Y Bumaaxy HEUEH3YpPHOTO TelehOHHOrOo abo 0coOMCTOro CHiTKyBaHHA AOOHEHTa 3 TIpEeICTaBHUKAMU
[NocrayanpHMKA, OCTaHHI MAalOTh MPABO 3IIMCHIOBATH CIIJIKYBaHHS 3 TakMM AOOHEHTOM BUKIIOYHO depe3 Ocobmcrtuit
KaOiHeT.

4.1.11. VY pa3i BUHUKHEHHS HaJ3BHYAIHOI CUTYallii, BBEJCHHS HAI3BHYAIHOTO UM BOEHHOTO CTaHY, CTHXIHHOTO JHXa
TOIIO JO JIKBIAAI] IX HACHIIKIB:

BCTAHOBJIOBAaTH IiepeadadeHi YMHHUM 3aKOHOJABCTBOM THMYacoBI OOMEXEHHS JOCTyNy 10 €JIEKTPOHHHUX
KOMYHiKalliiHUX Mepex Ta HaganHs [Tociyr;

ckopouyBarH nepenik [locayr um 3HWKYBaTH 10 HENIPUITYCTHMUX 3HaU€Hb PiBHIB MIOKa3HUKIB SIKOCTI TIOCIYT Y 3B’SI3KY 3
MOUIKO/DKEHHSIM €JIeKTPOHHUX KOMYHIKALIHUX Mepex (HEBIAKIIAJHO MICs HACTaHHS MOUIKOMKECHHS) Ta OpPIEHTOBHI
CTPOKH HOTO YCYHEHHsI, SIKIO € ITiJCTaBU BBAXATH, 110 MOIIKO/KEHHsI MEpek He Oy/ie yCyHEHO MPOTAroM OfHi€l 100u
Ta iHpopMyBatH mpo 11e AOOHEHTa;
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y BHUMaKax, nepegbadenux m.a. 1 m. 10, m. 49 IIpaBun HeBinkIaaHO (HE Mi3HIIIE HACTYITHOTO POOOYOTO THS 3 MOMEHTY
HACTaHHS TijAcTaB) moiHpopMmyBatd AOOHEHTa (KpiM BHITAAKIB BiICYTHOCTI Takoi MOXKIHBOCTI) IPO 3aCTOCYBaHHS
oOMexeHb y HamanHi [lociyr, mifcTaBu 3acTOCYBaHHS, a TAKOXK MPO MOXKJIIMBE 3HIKEHHS sikocTi [lociyr, oOymoBieHe
Ha/[3BUYaiHOIO CUTYyalli€r0, HA3BUYATHUM a00 BOEHHHM CTaHOM.

4.1.12. Peanizaniro iHIIUX MpaB BiAMOBITHO JI0 32aKOHOJABCTBA.
4.2. ITocTayanbHUK 3000B’A3aHNUI:

4.2.1. o yxmanenHs JoroBopy Ta mijg dac HamaHHs [locmyr OesoruraTHo iHpopMmyBatd AOOHEHTIB IPO YMOBH
Horosopy BiamorigHo 10 [paBmi, 30kpema myHKTiB 16 — 20, 24 mux [IpaBwi, nuistxoM po3MilneHHs Takoi iHdopmarlii Ha
BeO-caiiTi https://obltelecom.ua.

4.2.2. HapaBaru AGoHeHTaM Oe30IIaTHI KOHCYJbTallii 3 NMUTaHb 3aMOBJIEHHS Ta OTpuUMaHHs [locmyr y Micmsx ix
MIPOJaXKy Ta IUIIXOM 3a0e3nedeHHs JocTyIy 1o iHdopmariitnoi ciryx6u [TocradanbHuka 3a Ted.:

(097)(093)(095) 574-99-11.

4.2.3. HapaBaru AOonentam BuuepnHy iHdopmanito npo Tapudu nHa Ilocnmyru, ompumtonntoBarn Tapudu Ha
[ocmyru He mi3Hime HiX 3a 7 (ciM) KaJeHIAPHUX JHIB 10 X 3MiHH.

4.2.4. Hapasatu [locmyrm 3a BH3HAYEHUMH pIBHAMH MMOKa3HHUKIB skocTi [locmyr Bigmomimao mo JloroBopy Ta
HOpPMAaTHUBHUX TOKYMEHTIB Y cepi eIeKTPOHHUX KOMYyHiKaIlii. 3a0e3neuntn AOOHEHTY MIBHIKICTh IepeIaBaHHs JaHUX
3/10 [HTepHeTY B Mexax BiacHOi Mepexi [locTadanpHuKa, BU3HaUYeHY J[oroBOpoM.

4.2.5. IndopmyBaru AOGOHEHTa MPO INeEpeTiK CepTU(IKOBAHOTO AOOHEHTCHKOTO O0JIaJHAHHS, SIKE MOXHA ITiIKIIIOYaTH
1o EnexrponHoi KOMyHiKaIiifHOT MepesKi 3aralbHOr0 KOpUCTYBaHHS (Ha 3aruT AOOHEHTa).

4.2.6. Tlomepemxarn AOOHEHTa NPO CKOpPOUEHHs Nepeiiky abo mpunuHeHHs HagaHHs [lociyr, BimkiIro4eHHs ix
KinneBoro oOmagHaHHS y BHIagKax 1 TOPAAKY, nepeabadeHux nuM JlOoroBopoM Ta 3aKOHOJABCTBOM Yy cdepi
CJICKTPOHHMX KOMYHIKAIIii.

4.2.7. Bectu o0Omik Hamanux ITocayr 30kpema, MO0 BapTOCTI 3a KOKHHM BHIOM OKpPEMO 1 3abe3meuyBaTH HOro
JIOCTOBIPHICTb.

4.2.8. 3abesmedyBaTy MpaBWIbHICTE 3acTocyBaHHA TapudiB Ha [lociyru Ta cBoedacHe iHpopMyBaHHS AOOHEHTA PO
iX 3MiHy.

4.2.9 Hanasaru [Tocnyru y cTpokwu, nependadeHi M JJoroBopoM Ta 3aKOHOIABCTBOM.

4.2.10. HampaBnsatu CcBOiX MNpamiBHUKIB 32 BUKIMKOM AOOHEHTa Ui YCYHEHHS MOMIKO/KEHb a0OHEHTCHKOTO
oOnasiHaHHs, a0OHEHTCHKOI JIiHIi, BUKOHAHHS IHIIMX POOIT 32 HAsIBHOCTI MOCBIJYEHHS 3 (POTOKAPTKOIO, CKPIILICHOTO
TIeYaTKoOI0, i3 3000B'13aHHSM MPE'IBJIATH TOCBIJUEHHST AOOHEHTY.

4.2.11. BokuBard BIAMOBIZHO 10 3aKOHOAABCTBA 3aXOiB 13 3a0e3ICUYCHHS TAaEMHHUII iH(GOpMAIi, 110 MepeaacThCs
€JIIEKTPOHHIMH KOMYHIKAI[iIHHIMH MepexxaMu, KoHdimeHmiitHOCTI iHpopMarii mpo Abonenta Ta I[locmyru, ski BiH
OTpUMaB YH 3aMOBJISIB.

4.2.12. TadopmyBaru AOOHEHTa MPO CTPOK, MPU HACTAHHI SIKOTO MOXKe OyTH MPHUITUHEHO HAJaHHS IMOCIYT, Ha sIKi HE
HAPaXOBYETHCS MIOMICSIYHA IIIATa 1 SKi MOTPEOYIOTh MMOCTIHHOTO BUKOPUCTAHHS PECYPCIiB SIIEKTPOHHUX KOMYHIKAIliHHUX
Mepex, Ko AOOHEHT He KopucTyBaBcs iuMH Ilociryramu.

4.2.13. HamaBatu Ilocnyrm 3a BCTAaHOBJICHMMH 3HAYCHHSIMH [OKA3HHKIB SKOCTiI BIAIOBIAHO O HOPMATHBHUX
JOKYMEHTIB y cdepi eNeKTpOHHMX KOMYHIKaIlil 3 JoJepKaHHAM BuUMoOr [IpaBun HagaHHS Ta OTPUMAHHS
TEJIEKOMYHIKAI[ITHUX TOCIIYT.
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4.2.14. TloctagambHHUK 3000B'I3aHUI yCyBaTH MOMIKOKEHHS BIAacHOI ENeKTpOHHOI KOMYHIKAIIiifHOT MepeKi IPOTsITOM
n00u (24 roanH) 3 MOMEHTY TONaHHS AOOHEHTOM 3asiBKH MO0 ITOIIKOIKeHHS EIIeKTpOHHOT KOMYHIKaIiifHOT Mepexi.

4.2.15. Y pasi BusiBIeHHS (akTy HOpymeHHS AOOHEHTOM BHMMOT, BH3HAY€HHX BIANOBINHMMH IyHKTamu [IpaBui,
CKJIaJIaTH aKT PO NOPYIIEHHS MTPaBWJI HaJJaHHS 1 OTPUMAaHHS MOCIIYT B MOPS/IKY, BcTaHOBIeHOMY [IpaBriamu.

4.2.16. Hectu inmri 000B'SI3KH BiJIIOBIIHO 10 3aKOHOJAaBCTBA.
4.3. AGOHEHT Ma€ MpaBo Ha:

4.3.1. [docrtpokoBe posipBaHHs Ior0o JloroBopy 3a ymMoBHU momepemkeHHs [locTauanpHrKa HE MEHII Hixk 3a 7 (ciM)
KaJICHJIAPHUX JHIB JI0 TAKOTO PO3ipBaHHS.

4.3.2. Hecnuary aOOHEHTHOI IUTaTH 32 BECh Yac IOIIKO/DKEHHs (aBapii) eJIEKTPOHHMX KOMYHIKaliHUX MEpex, 1o
MIpU3BEJIO 10 NpunuHeHHs HanauHs Ilocnyr, y pasi mopymeHHs [locrayalbHUKOM KOHTPOJIBHHX TEPMIHIB yCYHEHHS
MIOLIKO/PKEHB (aBapii), [0 BUHUKIIN HE 3 BUHU AOOHEHTA.

4.3.3. CBo€uacHe OTpUMaHHs 3aMOBJIeHHX [1ociyr BCTaHOBIIEHOT SIKOCTI.

4.3.4. besomnarHe oTpUMaHHs BHYEPIHOI iH(OpPMALIT OO 3MICTY, SKOCTI, BAPTOCTI Ta NOPSAKY HamaHHs [locyr,
mpo 3MiHy ymoB HanmaHHs [locnmyru i1 Tapudis Ha ii HamaHHA, MO0 MOXKIMBOCTI Ta MOPSAIKY BiAMOBH BiJl 3aMOBJIECHOL
IMocayrn, orpuMaHHs O€30IUIaTHUX KOHCYJBTAllii 3 NHUTaHb 3aMOBIICHHS, OTPHMAHHSA Ta NPUIMHEHHS OTPUMAHHSI
Iocnyr.

4.3.5. Orpumanns Bix [locragampHmka BimoMocTel mpo orpumaHi [locmyrm y mOpSAKY, BCTaHOBICHOMY
3aKOHOZIaBCTBOM.

4.3.6. Oomexenns IlocrawanpHukoM goctynmy AOoHeHTa 110 okpemux BHAIB Ilociyr Ha mipcrTaBi HOro 3asBu Ta
TEXHIYHUX MOXIMBOCTEH [locTauaibHUKa Y BCTAHOBICHOMY ITOPSIIIKY.

4.3.7. Camocrtiiiny 3miny Tapudnoro miany Hamanus [locmyr. s ¢ynkiis 3Haxoauthess B OcoductomMy KabiHETi
AobonenTa Ha Caiiti [TocTauanbHuKA.

4.3.8. Tloepuenus IlocraualbHMKOM HEBHKOPHUCTAHOI YAaCTHUHM KOILITIB Y pa3l BIIMOBH BiJ MONEPEAHBO OIIAYEHUX
IMocuyr, 3aMoBiIeHNX 3a UM JlOroBOpoM, y BHIIAKaX i B HOPAAKY, BU3HAYCHNX 3aKOHOIABCTBOM.

4.3.9. BipmxomyBaHHS 30MTKiB, 3aIIOITHIX YHACTIIOK HEBUKOHAHHS UM HEHAJEC)KHOTO BUKOHAHHS [locTagampHIKOM
000B's13KiB, IepeOadeHnX UM JloroBopoM ab0 3aKOHOABCTBOM.

4.3.10. Bigmosy Big [lociyr y opsiKy, BCTAaHOBICHOMY ITUM JloroBOpOM.

4.3.11. Tlepeodopmicuus [JoroBopy Ha iM's OJHOTO 3 WICHIB CBO€i CiM'T BIJMOBIIHO JO MOPSKY, BCTAHOBJICHOTO
3aKOHO/IaBCTBOM.

4.3.12. OOGcnyroByBaHHS [EP)KABHOIO MOBOIO abo IHINOK MNPOMOHOBaHOKW IlocTadyajbHUKOM MOBOIO 3a BHOOPOM
KIHI[EBOTO KOPHCTYBada BiAMOBiAHO a0 3akoHy Ykpainu «IIpo 3abe3neueHHs (yHKIIOHYBaHHS YKPaiHCbKOI MOBHU SIK
JEPKABHOI».

4.3.13. OckapxeHHs HempaBoMmipHUX niii [locTadanpHWKa NUIAXOM 3BEPHEHHS IO Cydy abo YIOBHOBa)KEHHX
Jep’KaBHUX OPraHiB, 03aCyIOBHIA PO3MIIS CIIOPIB PETYISTOPHUM OPTaHOM.

4.3.14. Peamizarito iHIIUX MpaB BiAIIOBIIHO IO 3aKOHOIABCTBA Y c(epi eIEKTPOHHUX KOMYHIKAIIii.
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4.4. AGOHEHT 3000B’SI3aHUI:

44.1. CmnauyBatu 3amoBieHi [lociyru y po3mipax, MOpsAKy Ta B CTPOKH, BCTaHOBJIEHI 1uM J[oroBopoM Ta
BIJTIOBIHO 10 3aKOHO/IaBCTBA.

4.4.2. Tloimommsatu y MicsraHuit cTpok [locTauanpHnKa mpo 3MiHy 000B'SI3KOBUX PEKBI3UTIB, TepeadadyeHNX Yy TOTOBOPI.

4.4.3. BuxopucTtoByBaTH KiHIIEBE (TepMiHAJIbHE) OONTAagHAHHA, IO Ma€ JOKYMEHT IPO BiANOBITHICT TEXHIYHUM
BAMOTaM Ta/a00 TEXHIYHHUM perliaMeHTaM y cdepl eNeKTpOHHHX KOMYHIKAmiid, Ta HE 3IIHCHIOBATH IIiIKITIOYCHHS
KIiHIIEBOTO (TepMiHAIBEHOTO) 00JaTHAHHSA, SIKE HE Ma€ TOKYMEHTA PO BiIOBITHICTE.

4.4.4. He nonmyckary BUKOPHCTAHHS KIHLIEBOTO (T€pMiHAJIBHOTO) OO qHAHHS sl BUNHEHHS IIPOTHIIPABHUX IiH abo
Jiif, Mo cynepevaTrh iHTepecaM HalloHaJbHOI Oe3neky, 00OpOHHM Ta OXOPOHH IpaBoHopsAky. He nomyckaru aiid, 1o
MOXXYTb CTBOPIOBAaTH 3arpo3y Ui O€3MeKH eKCIUTyarallil eJIeKTPOHHMX KOMYHIKAIlIfHUX Mepex, MiATPUMKH iX
LUTICHOCTI, 3axHucTy iHpOpMamiiHOT Oe3MeKd eNeKTPOHHMX KOMYHIKAIllHHUX MEpeX, YCKIaJHIOBaTH UM
YHEMOXJIMBIIIOBATH HaaHHS NOCIYT iHIIMM AOOHEHTaM.

4.4.5. He pomyckatu BUKOPUCTaHHs Ha KoMepuiiHii ocHOBI KiHleBoro oOnajHaHHs Ta aOOHEHTCHKHX JIIHIN s
HAJaHHS eNEeKTPOHHNX KOMYHIKAIIHIX MOCIYT TPETiM ocobam.

4.4.6. Ytpumysaru y cupaBHOMy cTaHi KiHneBe oOnagHaHHS Ta a0OHEHTCHKI JiHII B Me)KaX MPUBATHOTO KUTIOBOTO
OyAWHKY, KBapTUPH, IPUMIIICHHS, TIPUCATUOHOT TUISHKH.

4.4.7. TloBimomysATH, y TOMYy YHCIi NMUCbMOBO, Ha 3amuT IlocradanmbHmka mpo tun KiHmeBoro oGmagHaHHSA, IO
BHUKOPHCTOBY€ETHCS JUIsl OTpuMaHHs [TocnyT.

4.4.8. TepmiHOBO MOBLIOMIIATH PO Oyab-siKi 3001 a00 MOTipIIEHHS SKOCTI B poOOTi, 32 TeaedoHOM, 3a3HAYECHUX B
crarti 9 moro Jlorosopy.

4.4.9. Hapasaru IlocTauyanbHUKY JOCTOBIpHI JaHi JUIsi CHCTEMH OOJIKY, 30KpeMa, SKIIO Taki JaHi HeoOXimHI s
yKIIaJieHHs, 3MiHM uu npunuHeHHs [loroBopy. IloBimommstu IlocrauanpHuky mpo 3MiHy OOOB’SI3KOBHX PEKBI3HTIB,
nependauenux y Jlorosopi (pote He mi3Hime Hix npoTsaroM 10 JHIB 3 MOMEHTY HACTAHHS TAKHX 3MiH).

4.4.10. HagaBatm BigmoBimHO 10 3akoHy VYkpainum "IIpo 3axmcT nepcoHambHHUX MmaHUX" 3romy Ha OOpOOKY
NIePCOHANIBHUX JTaHUX, HEOOXIHY 11 yKiIaneHHs JoroBopy Ta HagaHHs [locyr.

4.4.11. 3abesmeunTH YMOBHOBaXCHWM TIPEIACTaBHHKaM llocTadampHUKa BUTBHHHA JOCTYHn g0 EjexrpoHHOL
KOMYHIKalliiHOT Mepexi Ta ab0OHEHTCHKOMY BIJTalTyKeHHIO 3 METOI0 iX OOCTEXKEHHS, PEeMOHTY Ta TEXHIYHOTO
o0cITyroByBaHHSI ITiCIIsl HaIaHHA TpercTaBHIKaMu [ocTayanbHUKa BiIIOBIIHOTO MOCBIUEHHSI.

4.4.12. HapaBaru pmoctyn a0 npuMilieHb AOOHEHTa y pa3i HeoOXiJHOCTI 3AiHCHEHHs! MiJKIIOYeHHs OOJIaJHaHHS Ta
YCYHCHHS aBapiii 3a mojjanor0 AOGOHCHTOM 3asIBOO.

4.4.13. He 3pilicHioBaTH MoJepHi3alio Ta/abo mporpamyBaHHs KiHIeBOro o0iagHaHHs, SIK€ MOXE BIUTMHYTH Ha
tapudikarito [Tocayr B mepexi [TocTagansHuka a00 Ha GyHKIIOHYBaHHS MEPEKeBOro obnaaHanus [locTadanpHuKa.

4.4.14. CaMoCTIHHO B)XKHBAaTH BCIX HEOOXIOHHMX 3aXOmiB MIOA0 Oe3rmedHoCTi iH(popMalii, sSKa IePEmacThCs depes
InTepuer.

4.4.15. He 3piticHroBatH IiH, AKi IpsMo He 3a00pOHEHI yMOBaMH 1I50T0 J{oTOBOpY, ajre MOXKYTh OyTH KBaTi(piKoBaHi K
BTpy4aHHs B Mepexy [locTadaibpHuKa.

4.4.16. CBO€4aCHO OHOBIIIOBATH aHTHBIPYCHI IPOTPaMH 3 METOIO 3aXUCTY BIIACHOTO KOMIT FOTEpa.
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4.4.17. He BUKOPHCTOBYBaTH MEPEKEBi iICHTU(IKATOPU TPETiX 0ciO, He parbCcudikyBaTH MepekeBi iIeHTH]IKaTopH,
HE BHKOPHCTOBYBAaTH HEICHYFOYI MepexeBi ifeHTH(]IkaTopu, He 3aMOBJIATH Ta HE NPONOHYBAaTH PO3CHIIAHHS CIIaMy, He
po3cmilaTH cnaM, He 37iHCHIOBATH Ta HE CIIPUSTH 3MiHCHEHHIO OyIb-SKUX JIiHi, SIKI 3aBa)Kal0Th pOOOTI IHIINX a0OHEHTIB
ta [Tocimyr abo HopManbHOMY (yHKIIOHYBaHHs oOnanHaHHs [locTayanbHUKA.

4.4.18. loTrpuMyBaTHCs IHCTPYKIiH, TpaBuiI (TIOPSAAKY ) KOPUCTYBaHHS KiHIIEBUM (TepMiHaJIBLHUM) 008 JHAHHSIM.

4.4.19. YTpumyBatd dacTHHy aOOHEHTCHKOi JIiHIi €JIEeKTPOHHOI KOMYHIKAaI[iHHOI MepexXi BiJ KIHIIEBOTO
(TepMmiHaIBHOTO) 00JaqHAHHS a0OHEHTa O KIHLEBMX KaOENbHHX MPUCTPOIB PO3MOALIHHOT YaCTHHH a0OHEHTCHKOT JiHii
(po3noninpHOT KOPOOKH, KaOETHFHOTO AIIMKA TOIIO) B MEXaX IMPUBATHOTO KUTIOBOTO OyAWHKY, KBAPTUPH, IPUMILICHHS,
nmpucaguOHOI TUISTHKY 1 KiHIIeBe (TepMiHaIbHE) 00IaqHAHHS Y CIIPABHOMY CTaHi.

4.4.20. BuxonyBaru iHII 000B’S3KH BinmoBigHO 10 3aKkoHy, [IpaBmi, iHITNX akTiB y cdepi eNeKTPOHHNX KOMYHIKaIlii
Ta mporo Jorosopy.

5. IIHA (TAPU®H) HA TIOCJIYT'U TA HOPAJOK PO3PAXYHKIB

5.1. Hapnauns Ilocnyr 3xpilicHioeTbest Ha ymoBax 100% nepenoruiatu 3a Po3paxyHKoBHi 1epiof, sika 34iHCHIOETCS
HE MEHII HiX 32 5 (II’ATh) poOOYMX JHIB IO TOYATKy BiANOBIJHOTO Po3paxyHKOBOro mepiony B HaliOHANBHII BaIOTI
srigHo Tapudis [TocTadanbHuKa 3aTBEPHKEHUX 3T1IHO 13 3aKOHOTaBCTBOM.

5.2. VY pa3i HEeBHKOPHCTaHHS KOILITIB y MOBHOMY 00cs3i mpotarom Po3paxyHKOBOTO mepioy BOHH EPEHOCATHCS Ha
HACTynHHH Po3paxyHKoBHil mIepio.

5.3. [MocTavanbHUK O€30IIaTHO BHUCTaBIse AOOHEHTY paxyHOK IS 3HIHCHEHHS OJHOPA30BUX IUIATEXKIB,
nepenoaueHUX JoMoBieHicTIo CTOpiH, 3TiZIHO BCTaHOBJIECHUX BIANOBITHO 10 3aKoHOAaBcTBAa Tapu(iB. PaxyHok mist
OIIIaTH MOCIIYT MICTUTH iH(opMaIllito, BuKiIaaeHy y 1. 103 ITpasu.

5.4. Bapricte 3minun Tapudy orrauyerbcss B po3mipi BcraHoBieHoMmy I[locrauansHukom 3rigHo Tapudis, siki
po3mimieni Ha Caiiti [TocTauanbHUKA.

5.5. ABaHCOBI IUIaTeXi, MI0 HAMIWIIIM BiJj AOOHEHTa, BUTPAYAIOThCS HA IOKPUTTS IIOMICSIYHMX BHTpPAT 3TiJHO
obpanoro A6onentom TapugHoro riany.

5.6. Croponn minum 3roan, mo AGoHEHT 3aiiicHioe omary Ilocmyr 3rimao Tapudy, o6paHoro 3 mepemiky sSKuit
BcraHOBIeHUH [locTaganpHKoM Ta po3miniennii Ha Caiiti [locTaganpHuKA.

5.7. Omutara 3miMCHIOEThCA TIepepaxyBaHHSIM KOIITIB Ha IIOTOYHMM paxyHOK [locTauanpHUKa Ha TiACTaBI PEKBI3UTIB
nporo JloroBopy Ta/abo 3 BHKOPHUCTAaHHSAM AOOHEHTOM (OPMH paxyHKY, 0 Mictuthes Ha Caiiti [locTadanpHuka ym
Oy/b-SIKMM 1HIIMM JOCTYIHHUM CIIOCOOOM BIATIOBITHO /10 3aKOHOJABCTBAa Ta NIpH HasBHOCTI y [locrauanpHuka Takol
MOXJHMBOCTI. Bel miarexi B pamkax 1poro JloroBopy 3/iiiCHIOIOTECSI AOOHEHTOM 3 000B’s13K0BMM nockianHsaM Ha [TITK
(mepcoHaNbHUMN IIATIKHUK KO) AJIs1 MOKIIMBOCTI iieHTH(iKanii AGoHeHTa.

5.8. 3MeHIIeHHsT AOOHEHTOM OIUIATH He 3IMCHIOETBhCS JUIS BHUIAJKIB, M0 mependadeni m. 4.1.5, a Takox s
BHUIIAJKIB KOPOTKOYACHUX IEpEepB TPUBAIICTIO MeHIIe noou. TumuacoBe mpunuHeHHs HanaHHs [locimyr He 3BUIBHsE
AOGoHeHTa BiJ 000B 513Ky iX OILUIaTH BiANOBIAHO 70 JloroBopy Ta Airounx Ha MOMEHT omark Tapugis Ta YMOB.

5.9. VY Bunajky npoctpoueHHs: AGOHEHTOM 3AiHCHEHHs oruar 3rinHo nporo Jorosopy [locrayanbHuk Mae mpaBo
MPU3YITUHATH HaJaHHS TMOCHyr AOOHEHTY [0 MOBHOI CIUIATH BUCTABJICHHX PaXyHKIB, MUCbMOBO ( €JIEKTPOHHOIO
momToro, SMS, iHpopMyBaHHS B ocobucToMy KabiHeTi) cioBicTHBIIN AOOHEHTa 3a 5 (II'STh) IHIB 0 3aIUTAHOBAHOTO
MPU3YTTUHEHHS HaJaHHS TOCIYT.

5.10.  Ilicms moramenHs AGoHeHTOM 3aboproBaHocTi 3 omaté [locimyr, HagaHHS SKHX TUMYacoBO HPHUITMHEHO,
[MocTayanpbHUK MPOTATOM JBOX pPOOOYMX JHIB TICHsA IOTAlICHHS 3a00proBaHOCTI BigHOBIIOE HamaHHs [lociyr,
BHCYHYBIIIH, 32 HASBHOCTI TEXHIYHOI HEOOX1THOCTI, BUMOTY, III0 CTOCYETHCS IIOBTOPHOTO i IKITIOUCHHS.
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5.11. HeBukopucranus [lociryr AGOHEHTOM He MOXKe OyTH MiICTAaBOO JUIS X HECIUIATH.

5.12. OO}k TOCHYT 3MIHCHIOEThCA 3a JOmoMororo 3aco0iB [loctadampauka (bimiarom). Vimagaroun e JJorosip,
AOOHCHT BH3HA€, IO BiH 3TrOJICH BU3HABATHU SK IIUTKOM BipHi gaHi [locTayampHHKA IMOJO0 OOCATY CIIOXKHUTHX MOCIYT.
CTOpOHM JOMOBHIINCH, IO 3acTOCYBaHHS AOOHEHTOM BIIaCHUX 3aco0iB 00diky oOcsriB orpumanux [locimyr He
BiJIOyBaTUMEThCH.

5.13.  IIporsiroM cTpoKy NO30BHOI NaBHOCTI Ticisi mpunuHeHHs Aii JloroBopy, abo BigMOBH BiJ Iepearia4eHol
IMocayru 3a [loroBopom, [locrauanbHKK, 32 MACBMOBOIO BHMOTIOI0 AOOHEHTa, TIOBHHEH MOBEPHYTH HEBHKOPHCTAHI
KOIIITH TIONepenHbo cruiadeHi AGOHEeHTOM. Y BHMAJAKy HasBHOCTI 3aboprosaHocti AGoHeHTa mepen [locragamsHUKOM
MTOBEPHEHHIO TiJISTae 3ajJHIIOK BKa3aHMUX KOIITIB IICIS MOTANIeHHS 3a00proBaHOCTI Ta iHIINX TPOIIOBHX 3000B’ I3aHb,
10 MOXYTh OyTH mependadeHi qomopneHocTsiME CtopiH. [locTadanpHUK MOBHHEH MOBEPHYTH BKa3aHi KOIITH Y CTPOK,
mo He nepesunrye 30 KaJeHIapHAX AHIB 3 MOMEHTY OTPUMAaHHS MICEMOBOTO 3BepHEHHsSI AOOHEHTA.

5.14. 3a gac, npotsiroMm sixoro [locyrn He HamaBauCh 3 BUHN AOOHEHTA, IUTaTa 3a HajgaHHs [locyr HapaXxoByeThCs
B ITOBHOMY 00CSI3i.

5.15.  Tlopsmok noBepHEeHHS AOOHEHTY KOIITIB y pa3i HeHanauHs [lociyr, y pa3i BiIMOBH BiJl HONEPEAHBO OILIAYCHUX
Iocnyr, Hanauus [Tocoyr HeHaexKHOT sKOCTiI a00 HamaHHs [locnyr, siki AOOHEHT HEe 3aMOBJISIB, Ta B IHIIMX BUIAJIKAX,
BH3HAUYCHHUX 3aKOHOJABCTBOM PEryIIOIOThCs uM JforoBopom Ta [IpaBunamu.

6.BIIITOBIJAJIBHICTDH CTOPIH

6.1. 3a HeBUKOHAHHs (HCHaNe)KHE BUKOHAHHSA) 3000B’s3aHb, BCTaHOBIECHHX UM JloroBopom, CTOpOHU HECYTh
BIJINIOBINJIBHICTG 3TiTHO 3 YMHHUM 3aKOHO/ABCTBOM YKpAaiHM Ta BHMOT, BCTaHOBJICHHX JOMOBIICHOCTIMH CTOpiH y
upoMy Jlorosopi.

6.2. BinmoBinaneHICTh 3a MpaBWIbHE MigKIIOYeHHS KiHIEBOro OONaJHAHHS Ta HANArOMKYBaHHS HEOOXIIHOTO
MIPOrPaAMHOTO 3a0€3MECUCHHS 31 CTOPOHM AOOHEHTA MPU CAaMOCTIHHOMY i IKITFOUCHHI Hece AOOHCHT.

6.3. [MocrayanbHuk  Hece mepen AOOHEHTOM BINNOBIAAJBHICTG BinnoBigHO a0 3akoHy "IIpo eneKkTpoHHi
komyHikauii" Ta IlpaBui HalaHHS Ta OTPUMAHHS JIEKTPOHHUX KOMYHIKAliHHUX MOCITYT.

6.4. IlocTayaIbHUK HE HECE BiAMOBiNANBHICTE epe AOOHEHTOM 3a HeHalaHH: a0o0 HeHaJe)xHe HagaHHsA [lociyr y pasi:

- BuKopucTaHHs AOoneHTOM KiHIleBOro oOnamHaHHA, SIKE HE BiATIOBiTa€ BUMOTaM 3aKOHOJABCTBA, € HECYMiCHUM
3 mepexero [locradanbHrka, a00 TOPYIICHHS BUMOT IHCTPYKIIiii BUpOOHMKA 3 BUKOopucTanHs KiHI[eBOro o0naHaHHS;

- HECaHKI[IOHOBAHOTO BTPYYaHHS Y poOOTy Mepexk, MOUTKOKEHHST aDOHEHTCHKOT MMPOBOIKHY, JTiHii abo KiHreBoro
00aTHaHHS, BUKPAJICHHs CIICKTPOHHOTO KOMYHIKAI[ITHOTO OOJIaIHAHHS YH MOMIKOKCHHS TPETiMU 0co0aMU JTIHIHHUX
Ta CTaHLIHHUX CIIOPYI;

- aBapifHOTO BIJIKIIIOYEHHS EJIEKTPOHHOTO KOMYyHiKamiiiHoro obOmamHaHHs [locrauanpHuka Big Mepexi
EJIEKTPOXKMBIICHHS, SIKa 3HAXOAUTHCS Y 30HI BiIIOBIAaIbHOCTI TpeThoi cropoHH ([locTauanbHUK MOCITYT eNeKTpoeHeprii,
XKEK, OCBB To110) yepes aBapito, BisUIOBI BIZIKIIIOUSHHS €JIEKTPOSHEPTiT TOLIO.

- HAcTaHHSA (DopC-MaKOpHUX 00cTaBUH (00CTaBUH HemepeOOpHOi cuim), nepemdbadenux m.2 cr.14-1 3Y «IIpo
TOPTOBO-TIPOMHCIIOBI IajaTH B YKpaiHi»;

- BUHA AOOHEHTa BCTAaHOBIECHOI J[OTOBOPOM Ta 3aKOHOZABCTBOM.

6.5. VY pa3i BUSBJICHHS TMOIIKOMKCHHS MEPEXKi, M0 CTAJOCS 3 BUHH AOOHEHTA Ta 3aBIaHHS 30WUTKIB 3 OTO BUHH,
BUTpaTH AOOHCHTA, TMOB’S3aHiI 3 YCYHCHHSAM IIOIIKO/PKCHHS, BiTIIKOIOBYIOThCS AOOHCHTOM. (DaKT MOIIKOIKECHHS
MEpEeXKi 3 BUHU
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AOoHeHTa O(OPMIIIETBCA AaKTOM Yy [JBOX TNPUMIpHUKAX, KOKHHH 13 SAKHX MiANHACYETHCS YIMOBHOBOKCHUMHU
npencraBHukamMu CtopiH. Y pa3i BigMoBHM AOOHEHTa BiJ MigNHWCaHHS akTa BiH MIiAMUCYEThCS HE MEHII SK JTBOMa
npencraBHuKamu [locradanpHUKA.

6.6. ’Komua i3 CTopiH He Hece BiAMOBINATHHOCTI 3a HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS YMOB JaHOTO
JloroBopy, SKIIO I¢ CIPUYMHEHO Ji€t0 00CTaBHH HEMepeOOPHOI CIITH, TIEPENIK SIKUX, aJic HS BUKJIFOYHO, BU3HAUCHO Y 4.2
ct.14-1 3akony Ykpaiuu "[Ipo TOproBo-mpoMuciioBi nanatu B Ykpaiuni", npo siki CTOpOHH HE MOIVIM 3HATH 3a37aJIeTiah
abo He Mommm iX nependadutu. [IpoTAroM LBOro Yacy CTOPOHHM HE MalOTh B3a€MHHX IPETEH31H 1 KOKHA 31 CTOpPiH
npuiiMae Ha cede CBill pU3HMK HACIIKIB (POpPC-MaKOPHUX OOCTABUH.

6.7. CTopoHH pO3B’A3yIOTh BCI MOXIUBI CHipHI NMUTaHHA MDK HHMH IUISXOM IIEPETOBOPIB Ta 3a B3a€EMHUM
TIOTOJIKECHHSIM.
6.8. VY pasi, SKII0 Ha dYac 3BEpPHEHHSA OO0 cydy Oyap-skoto i3 CTopiH, HIDKYEHaBeNeHEe He Oyne CylepednTH

3aKOHO/IABCTBY, TO Oyze 3acTOCOBYBaTMCsSl IOTOBIpHA IIJCYAHICTb, a caMe: y BHIAAKy HEJOCSTHEHHS 3rOAM MiX
Croponamu, criip nepenaeTbest Oyap-sikoro 31 CTOpiH Ha BUPIIMIEHHS 10 Cy/Iy 3a Micue3HaxokeHHIM [locTauanbHuKa.

7.CTPOK JIIi JOrOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHSA MOI'0 A1i

7.1. Ie#t JloroBip € qOroBOPOM IMPHEAHAHHS Ta MyOJIIYHO JOBOJUTHCSA IO BiioMa BCiX AOOHEHTIB IUIIXOM HOTO
po3mimienns Ha Caiiti ITocTauanbHuKa.

7.2. Crpok aii 11poro JIoroBopy MOYHHAETHCS 3 MOMCHTY YKJIaAeHHs (Jatu AkuenTy AOOHEHTOM) 1150ro JloroBopy
Ta i€ mpoTAroM 365 KaleHaapHuX JTHIB.

7.3. VY Bumazky, skmio xoxHa 3 Ctopin He npoindopmye iHmry CTOpoHY Ipo npunuHEHHS nboro JloroBopy 3a 14
(JoTHpHAAUATE) KaJCHOApHUX IHIB 1O JaTH 3aKiHYeHHS CTpoKy mii 1poro JloroBopy, mist meoro JloroBopy
MIPOIOBXKYETHCS Ha KOXKHI HAcTyIHI 365 KaleHJapHHX THIB HAa THX CaMUX yMoBax. /o TOro sik JOroBip mpo HalaHHSI
CJICKTPOHHUX KOMYHIKAIIfHUX TIOCIYT aBTOMAaTHYHO TMOJOBXYeThes, IlocradanpHuk iH(pOpMye AOOHEHTa MO0
KIHIIEBHX TEPMIHIB CTPOKY il JOTOBOPY Y €IEKTPOHHIHN (opMi, HAJIEKHUM YHHOM 1 CBO€YACHO (He Mi3HilIe HiX 3a OJUH
MICSIIb) TIPO 3aKiHYCHHS JJOTOBIPHUX 3000B’sI3aHb Ta PO CIOCIO PO3ipBaHHS JOTOBOPY.

7.4. [MocrayanbHUK MOXKE B OJJHOCTOPOHHBOMY HOPSIZKY BHOCUTH 3MiHHU B 1iel JIOroBip, siKi ONPHIIFOAHIOIOTHCS HA
Caiiti [TocrayanpHuka 3a 10 (IecsITh) KaJICHAAPHUX THIB 10 BBEJACHHS B JIiF0 TAKUX 3MiH.

7.5. Skmo AOoHeHT He 3roneH 3 BHeceHnMH IlocradanbHukoMm 3MiHamu B 1eil Jloroeip, AGOHEHT MOBHHEH
npunuHUTA oTpuManHA llocayr, muceMoBo monepenuBiny mpo 1e Ilocraganpauka. Skmo AGoHEHT 1o 3akiHdeHHIO 10
(mecsATH) IEHHOTO CTPOKY 3 MOMEHTY OTIPIIIIONHEHHS Ha BeO-caiiti [locrauanpHrka iH(opMmamii mpo BHECEHHS 3MiH 10
uporo J{oroBopy mponoBxkye KopucTyBaTuch [locmyramu, 11e 03Havae, mo AGOHEHT 3To/ieH i3 BHECEHUMH 3MiHAMU B IIeH
Horogip.

7.6. AOOHEHT MOXe B OITHOCTOPOHHBOMY HOPSIKY po3ipBaTy neil JloroBip 3a yMOBH BiJICYTHOCTI 3a00proBaHOCTI
niepen [locraganbHUKOM, THCHMOBO TOBiOMHBIIH [locTavyanbHUKa HE MEHII HiX 3a 7 (CiM) KaJleHIapHUX JHIB 10 AaTH
po3ipBanHs koro JloroBopy.

7.7. [MocrayanbHUK MOXE B OJHOCTOPOHHBOMY TNOPSAKY po3ipBarn wneil Jloroip, NMHUCBMOBO IOBiJOMHBLIN
AbonenTa 3a 20 (mBamisITh) KaJCHAAPHHUX JHIB 10 JaTH PO3ipBaHHS IOro JoroBopy 3a ajpecoro, 3a3Ha4YCHOIO
AOOHEHTOM IpH YKJIaJeHi I1boro JJorosopy.

7.8. [locrayanpHUK MOXE B OJHOCTOPOHHBOMY MOPSAKY pO3ipBaTH Ieil TOTOBip y pasi He CIUIaTH IOCIYT
AOOHEHTOM TIPOTSTOM 9 (IeB'sITH) MiCALIB.
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7.9. VY Bumaaxy po3ipBaHHS 1p0T0 JJoroBopy AGOHEHTY IMOBEPTAETHCS Y MOPAIKY, IependoadeHoMy uM JJoroBopom
ta [IpaBriamu, 3aJIMIIOK HEBUKOPUCTAHMX KOIUTIB, KPiM BHUIA/IKIiB 3a3Ha4eHUX Yy boMy JloroBopi.

7.10. Y pa3i mopymeHHs: AOOHEHTOM YMOB ITh0r0 JlOoroBOpy Ta/abo 3aKoHOmABCTBa Ykpainu, [locTauanbHUK MOXe
0e3 mornepeKEHHS B OTHOCTOPOHHBOMY TOPSIKY po3ipBaTh 1iei JloroBip.

7.11.  Le#t [doroBip OOCTPOKOBO MNpPHITMHSAE Ail0 y pa3i BUKIoueHHs [locTavyanbpHuKa 3 peecTpy MOCTadyallbHHUKIB
SJIEKTPOHHUX KOMYHIKAI[IfHUX Mepex Ta/ab0 IOoCIyr y MOpsIKY, NepeadayeHOMY 3aKOHOAABCTBOM. Y BHIAJIKY
MIPUIIMHEHHS 3[1ICHEHHs TISUTBHOCTI Y cepi eneKTpoHHUX KoMyHiKalii [locTayanbHUK HE MEHII HiXK 32 TPH MICAL 10
npunuHeHHs: nii JloroBopy moBigomiisie AOOHEHTa IUIIXOM pO3MIillleHHs BiANOBiAHOI iH(popMamii Ha BeO-caiTi
ITocrayanbHuKA.

8.0COBJINBI YMOBH

8.1. CropoHH 3000B'I3yIOTECS 3a0€3MEUNTH aKTYaNbHICTh i KOHQIICHIIHHICTD Beiel iHdopMaii 3a 1M JloroBopom,
BKJIIOYAlO4M aTpuOyTH aBTOPH30BAHOTO JIOCTYITY, OAHKIBCBbKI peKBi3uTH, agpecw CTOpiH 1 iHIN AaHi, KpiM BHUIAAKIB
nepet0aueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH.

8.2. VYknaneHusiMm 1poro JloroBopy AOOHEHT 3acBifuye, IO BiH O3HAWOMIICHHWN 3 yMOBaMu 1bOro JloroBopy ta
HOpPMaMH 3aKOHOAABCTBa y cdepl eNeKTPOHHHMX KOMYHIKalliid, 30kpema, 3akoHOM Ykpainu «lIpo enekTpoHHi
KoMyHikauii», [IpaBriaMu HalaHHS Ta OTPUMAHHSI €JIEKTPOHHUX KOMYHIKaliHHUX MOCIYT, 3aTBEPHKEHUMH [TOCTAaHOBOIO
KMY Bin 25 gepBus 2025 poky Ne 761.

8.3. BusHaHHS HEmIMCHUM OKPEMHUX TOJIOKEHb I[h0r0 JIoroBOpY HE TATHE 3a CO00I0 HeIiliCHICTh BChoTo JlOoTOBODY.
VY rtakomy Bumanky JloroBip mpomoBxye mistu 0e3 ypaxyBaHHS HEHIMCHUX IOJIOXKEHb, a CTOPOHHM BHOCSTH HEOOXiTHI
3MIHH JI0 YMOB 1160T0 [l0rOBODY.

8.4. VYxnaneHusiM 1m1poro JloroBopy AOOHEHT BiAmoBigHO M0 3akoHy YKpainu «IIpo 3ax¥cT mepcoHaNbHUX JTaHUX)
Hazae 3roxy [locrauanpHUKy Ha 0OpOOKY HOTo NepcoHaNBHMX JAaHHMX 3 METOIO 3abe3medeHHs peaizalii IUBIIbHUX,
TOCIIOJapChKHX, TIOJATKOBUX Ta IHIIMX BIXHOCHMH Yy cdepi 3xiliCHEHHS TOCHOAApChKOI MISIIBHOCTI 3 HaJaHHA
SJIEKTPOHHUX KOMYHIKallifHMX Ta IHIIMX TOCIYT, SKi perymororbess LuBinbHuM kozmekcom Ykpainu, IlomarkoBum
KoziekcoM Ykpainu, 3akoHoM Ykpainu «IIpo enexTpoHHI KoMmyHiKallii», 3akoHoM Ykpainu «IIpo Oyxrantepcbkuii o0k
Ta (iHAHCOBY 3BITHICTH B YKpaiHi» Ta iHIIMM 3aKoHOAaBcTBOM YKpainu, CraryroMm [locrauanpHuka.

8.5.Y BCbOMY iHIIIOMY, HE BPETYJIbOBAHOMY B 11bOMY JloroBopi, CTOPOHHU KePYIOTHCS YHHHAM 3aKOHOIaBCTBOM YKpAiHH.

9. MNOPAJOK TIOJAHHSI TA PO3IUISIAY 3BEPHEHB (CKAPI) ABOHEHTA 3 IIPUBOAY
HAJAHHS IOCJOYT
9.1. AOoHneHT Mae nipaBo nogaTy 10 IlocTayanpHuKa 3BEpHEHHS (CKapry) 3 IpUBOLY HalaHHs/oTpuMaHHs [locmyr:

MTMCbMOBO HIJISIXOM HallpaBJICHHS Ha TOIITOBY UM eNEeKTPOHHY anpecy IlocradanbHuka, ado 3aresie()OHyBaBILH 32 TEJ.
3BepHeHHs (ckapra) AOOHEHTa MOBUHHO/a MICTUTH iH(pOpMallito, 3a3Hadeny y n. 124 IIpaBui.

9.2. Otpumani Bi AOOHEHTa 3BepHEHHs (CKapru) po3misiaaroTbesi [locTayaabHUKOM B TOPSAKY, IepeadadeHoMy
3akonom, [IpaBunammu Ta 3akoHOM Ykpainm «IIpo 3BepHEHHS TpoMamsiH» Ta, 3a Pe3yIbTaTOM PO3IVIILY, HAJTA€THCS
MMMCHMOBA YU YCHA BiIOBIIh Y BCTAHOBJICHI 3aKOHOIABCTBOM CTPOKH.

9.3. omo 360iB y poboti Ilocayrm AGOHEHT MOXe MOBimOMISATH 3a HoMepoM Temedory: +38 (097/093/095)
574-99-11 um Ha enekTpPOHHY anpecy support@obltelecom.net - miomodoBo, B pexxumi 24/7/365.

3BepHeHHsST AOGOHEHTa MPO TMONIKOMHKEHHS CIIEKTPOHHUX KOMYHIKAIIHHUX MEPEeX, TEXHIYHUX 3aCO0IB eIeKTPOHHUX
koMyHikanii IlocrauanpHuka npuitMaroTees TenedonoM: +38 (097/093/095) 574-99-11 um Ha ENEKTPOHHY aapecy
support@obltelecom.net - 1ito060B0, B pexumi 24/7/365.
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9.4. Po3msin muTaHp MO0 3aXMCTY 3aKOHHHX iHTepeciB AOOHEHTa, B T.4. I103aCy0BE BUPIIIEHHS CIIOPIB, 3MiHCHIOE
HamionanpHa KoMicist, IO 3iHCHIOE NIepXKaBHE PETyIIOBaHHA y cepax eIeKTpOHHUX KOMYHIKAMid, paliodacTOTHOTO
CHEKTpa Ta HaJlaHHS MOCIYT MOIITOBOTO 3B’s3KY, o(imiitHuii BeO-calT https://nkek.gov.ua/.

[Ipouenypyu 103acyI0BOr0 BHPIIICHHS CIOPIB 33 3BEPHEHHSIM CIOXKHBAYiB ITOCIYT BpEryiaboBaHo [lopsakoMm mopaHHS
CHOXXKMBa4aMH 3BEPHEHb Ta BPETyJIIOBaHHsS CIOpiB, 3arBepukeHuM mocrtaHoBoro HKEK Bix 10.04.2024 Ne 183,
3apeecTpoBaHoio B MiHrocti 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AGoHeHTH mij yac oTpuManHs [locmyr MaroTh PaBo Ha 3aXKCT CBOIX MPaB BiJINOBIIHO J0 3aKOHO/ABCTBA, B TOMY

YHCII IUIIXOM 3BEPHEHHS JI0 Cy/Ay UM IHIINX OpraHiB JepXKaBHOI BIAAH BiIIOBIIHO 10 iX KOMITETEHIII.
10. PEKBI3UTH IocTrayaabHuKa
TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIJAJBHICTIO «OBJTEJTEKOM»
Micue3naxomxennsi: 08615, Kuiscrka 061.,DacriBeskuii p-H, ¢ Baposudi, By Ipyx6u 1-A.
omroBa aapeca: 08615, KuiBcrka 061.,PacriBchkuii p-H, c-me KanmniBka, Byn. LlenTpansaa , 57/9

Anpeca BeO-caiity [Tocrauanpauka: https://obltelecom.ua
Konraktawuii Tenedonu: +38 (097/093/095) 574-99-11

e-mail: office@obltelecom.net
TexHiuHa miATPUMKa: support@obltelecom.net
Kon €IPTIOY: 38093510

BruttoueHo 10 peecTpy nocTadyanbHUKIB €IEKTPOHHIX KOMYHIKAIiHNX Mepex Ta/abo mociyr 3a Ne 2606
BankiBcbKi pekBi3uTH:

Po3paxyHkoBuil paxyHOK:

UA943052990000026002020112849 8 AT Kb “IIPUBATBAHK”,
UA873395002600301508025000001 B AT “TACKOMBAHK”
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