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MYBJIIYHUN JOTOBIP (O®EPTA)
PO HAJAHHSI CEPBICY “PYBIKOH”

cmr.KanunniBka «23»ciuns 2025 p.

TOBAPUCTBO 3 OBMEXXEHOIO BIAITOBIJAJIBHICTIO «OBJITEJIEKOM», (ociyru
HagaroTees mig TM “OBJITEJIEKOM” — 3apeecTpoBaHuii 3HaK IS TOBAPIB 1 TOCIIYT), IO € FOPUANIHOIO
0c00010, sIKa HaJEKHUM YUHOM 3apeecTpOBaHa BIAMOBIAHO /10 3aKOHOIABCTBA YKpaiHM, BKIIOUEHA J10
peeECTpy TOCTadaJbHUKIB EICKTPOHHUX KOMYHIKAIIMHUX Mepex Ta/abo mocayr 3a Ne2606, Hamam —
“ArenT”, mo i€ Ha mijgcraBi JloroBopy nmpo HamaHHS MOCTYT Bix «23» ciuns 2025 p. Ne2025/23/01-2, B
oco01 ®enopuenka Pomana MuxaiinoBuua, B iHTepecax Ta 3a paXyHOK

TOBAPUCTBO 3 OBMEXEHOIO BIANOBIJAJIBHICTIO “PYBIKOH TEJIEBAYEHHS”,
Hagaji — “IIpoBaiigep ayaioBizyajibHMX cepBiciB”, kepyrouuchb crarramMu 633 ta 634 [{uBiiibHOTO
KOJeKCYy YKpaiHW, NMpomoHye Ta opranizoBye Bin imeni IIpoBaiinepa aymioBidyajJbHHMX cepaiciB
HaganHsa nocayru “Temedauenns” (maai - “Ilociayra”) HeoOMe:keHOMY KOJIy 0Ci0, HAa ymMoBax,
BCTAHOBJICHUX Yy IIbOMY IyOJIiYHOMY 10r0BOPi (1aJi — “Jlorosip”).

1. BUBHAYEHHS TEPMIHIB
1.1. Abonemm — diznuna ocoba, sKii HamaHo MoxuHBicTE oTpumyBatn Cepsic IIpoBaiinepa
ayIioBi3yaJIbHUX CEpPBiCiB HAa yMOBax 10ro J[oroBopy.
1.2. Ocobucmuin kabinem — nepcoHajibHa cTOpiHka AOOHeHTa Ha o¢ililiHOMY caiiTi AreHTa 3 5KOi, 3a
HaAsIBHOCTI TE€XHIYHOI MOXJIMBOCTI, AOOHEHT MOXKe ympaBisTH (3MiHIOBaTu naketu Cepsicy, 3aMOBIATH
JIOAATKOBI MOCIIYTH TOIIO), a TAaKOX BiJICIIIKOBYBAaTH CTAaTUCTUKY KOPHCTYBaHHS MOCIyraMu ATeHTa 3a
Cepgicom IIpoBaiinepa aynioBizyalbHHUX CEpPBICiB.
1.3. ITnama — abonentHa 1ara 3a Cepsic [IpoBaiinepa aynioBi3yaJIbHUX CEpBICIB, sIKa CILIAUy€ThCA
AOOHEHTOM ATEHTY BIANOBiAHO 10 YuHHMX Tapudis/uin [IpoBaiiepa ayaioBizyalbHUX cepBiciB Ta / ab0
AreHTa 3riJHO YMOB 11bOTO [loroBopy.
1.4. Mepesxca Ilposaiioepa ayodiogizyanvhux cepeicie — 11¢ KOMIUICKC TEXHIYHHX 3ac00iB, CIIOPYI,
NpU3HAUYEHUX ISl MapuipyTusamii, KoMyTauii, nepegaBaHHA Ta/a0o0 TpUAMaHHS 3HAKiB, CHUTHAJIB,
MMMCbMOBOTO TEKCTY, 300pakeHb Ta 3BYKIB a00 IMOBIIOMJICHH Oyab-sIKOTO POAY IO pajio, JPOTOBUX,
ONTHYHUX YH IHIIUX €JICKTPOMATHITHUX CHCTEMaX MK KiHIIEBHM OOJIaTHAHHSIM.
1.5. 3200a Abonenma — odiniitHo oopmiieHe Ha MiACTaBl JOOPOBUIEHOTO BOJIECBHUSIBICHHS MTOTO/KCHHS,
BUpaXeHe AOOHEHTOM B Oyab-sKHi cIroci0 momo 3miHu yMoB JloroBopy Ta / abo XapaKTEpPHCTHK
[Tocnmyry, B T.4. IUISIXOM BYMHEHHSI 1HIIWX [iH, 10 MOXYTh OyTH 3adikcoBani oOmagHannsMm [IpoBaiinepa
ayIioBi3yaJlbHUX cepBiciB Ta / a00 AreHTa (T0J0COBE, TEKCTOBE IMOBIOMIIEHHS, BUKOPUCTAHHS CUTHAIB
TOHOBOTO Ha0OPY, TOIIIO).
1.6. 3asexa — 3BepHEHHS Ha Ti/ICTaBi SKOTO AOOHEHT Mae Hamip oTpuMyBatu CepBic y AreHTa;
1.7.0cob606uii  paxynoxk — dopma IHAMBIAyaJbHOTO OONIKYy TUIaTexiB AOOHEeHTa ATEHTOM, sKa
BiIoOpakae iX HAIXODKEHHS Ta BUTpadaHHs Ha ormiaty mnocayr Arenta ta Cepsicy Ilposaiimepa
ay/ioBi3yaTbHUX CEPBICIB.
1.8 Konmenm — aynioBizyanbHi TBOpH ((iIbMH, cepiaiu, aHIMAIiiiHI TBOPH, TOLIO), 110 30€piraloThCs

abo TmoKa3 sKWUX 3abesneuyeTbesi depe3 cepBep lIpoBaiimepa aymioBidyanbHuUX cepBiciB. Ilepersina
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KoHTeHTy 3a0e3nedyerbcs uepe3 BIATBOpeHHs Ta IMoka3 KoHTeHTy (a) IIIsSXOM IOTOKOBOI Iepenaui
(ctpiminry) Konrtenty 3 cepsepy IIpoBaiinepa aynioBidyanbHHUX cepBiciB 10 oOnagHaHHs AOOHEHTa, Ta

(6) 6e3 MOXIUBOCTI CTBOpPEHHsI AOOHEHTOM LM(POBOi Komii BIAMOBITHUX 3aMMCIB (KPIM TPaH3UTHOTO
30epiraHHs, IO BUMAraeThCs I TEpelnadi y pealbHOMY dYaci, Hampukiman y Oydepi naHux), ta (B)
KoHTeHT BimoOpaxaerbest 3a momomoroo Mepexki [IpoBaiinepa aymioBi3yaJIbHUX CEpBICIB (KOMILIEKCY
TEXHIYHUX 3ac00iB, cropya, obnagHanHsa), Ta OOnagHanHs AOOHEHTa, y TOMY BUIVISAL y SIKOMY BiH OyB
nosianuii 3 ceppepa [Iposaiizepa aymioBi3yalbHHX CEPBICIB.

1.9 IHocnyea — mnponykr pisuibHocTi [lpoBaiinmepa aymioBi3yalbHUX CEpBICIB, CIpSIMOBaHMA Ha
3a10BOJIeHHST 1OTpeO AOOHEHTIB y cdepi TenebaueHHs Ta 3a0e3MeueHHs MOXKJIMBOCTI Meperismay
Kontenty, Ha miacrasi nporo JloroBopy, mo 3aiiicHioeTbes [IpoBaiinepom ayaioBizyadbHUX CEPBICIB HA
iIcTaBi JOrOBOPIB 3 MPaBOBIACHUKAMU KOHTEHTY.

1.10 Oénaonanna - obnagHaHHs, 0 3a0e3nedye MOXKIUBICTH oTpuMaHHs [lociyr AGOHEHTOM, sKi
HanaroTbes [IpoBalinepoM aynioBi3yallbHUX CEPBICIB, HA MMiJICTaBl IIbOTO J[orOBODY.

1.11 Cepgic — noctyn no nepersiny Kontenty. CepBic HagaeTbes K €auHa nociyra. CepBic HaTaeThCs
AOoHEeHTaM J1J1s1 0cOOMCTOro HekoMepuiHoro Bukopructanus. Haganus CepBicy MOXIIMBE BHKJIIOYHO 32
HAsBHOCTI TEXHIYHOI MOXJuBOCTI HajmaHHsa [locmyrm Ta HasBHOCTI aboHeHTchkoro OOnmagHaHHS,
BUKJIIOYHO B MeXKaxX TEpUTOPii YKpaiHH.

1.12 Axmueauia cepeicy — mninkmoueHHs [IpoBaiinepoM aynmioBi3yalbHUX CEpBiCiB Ta/abo0 ATeHTOM
Ob6nagnanHsa AOoneHta a0 Mepexi [Ipoaiinepa ayaioBi3yaJbHUX CEpBICIB, SIKUH Hajae AOOHEHTOBI
noctyn 1o Cepsicy;

1.13 /leakmuesauin cepgicy — npunHeHHss AreHToM Ta/abo AGoHeHTOM HamaHHs/oTpuManHs [locmyru,
mo nependadae BiakiodeHHs OOmannanHs Big Mepexi [lpoBaiinepa aynioBidyalbHHX CEpBICIB Ta
BUKIt0Ya€e qoctyn Abonenta 1o Cepaicy;

1.14 Po3paxynkosuii nepiod — ofyiH KaJleHAAPHUHN MICSIIb.

1.15 bininzoséa cucmema — nporpaMHO-aapaTHU KOMIUIEKC ATEHTa, 1110 BUKOPUCTOBY€ETHCS AJIsi OOMIKY
AOOHEHTIB, yroa 3 npojaxxy AOOHEHTaM TOBapiB Ta IMOCIYT, a TaKOX IS BiJNOBITHUX PO3PaxyHKIB 3
AOOHEHTaMH.

1.16 Ilepconanvnuii naamisxcnuii koo (I1ITK) — nepcoHanbHUM IUIATIKHUM KOZIOM € HOMED Tenedony,
mo OyB 3a3HadeHHid y cuctemi Arenra (biminry) mpu miakmrodeHHi/aktuBanii [locayru ta ckinanae 10
uudp B cykymHocti. Jli3HaTuck Bamn nmepcoHanbHUM MIaThKHUE Ko, MokHa B OcoOncToMy KaOiHeTi 3a
nocuiaHHAM: https://my.obltelecom.ua a6o 3a Homepamu TexHIYHOT MIATPUMKH.

1.17 Oénikoseuit nepioo — 1ue nepion HagaunHs [lociyr, O TOPIBHIOE OAHOMY KaJICHIAPHOMY MIiCSIIIFO.
Crucanns rpomoBux komTiB 3 Oco00Boro paxyHky AOOHEHTa, B po3Mipi BCiX MOMEPEIHBO 3aMOBICHUX
MOCIYT, 3IiHCHIOEThCS Ha movartky OONKOBOrO mepiogy aBTOMAaTWYHO, 3TiHO BH3HAYCHOI MJAaTH.
OO6nikoBuil mepiox moynHaeTbest 3 JHA migkimtoueHHs [locmyrn AGonenty, o 0:00 Ta 3akiHUyeTbCs
(28/29/30/31) o 23:59, B 3ane)HOCTI B KUTBKOCTI JTHIB y MicsIli 3 movyarky OOiikoBoro mepioay. ko
nepmuii/ocTandiil OOIiKOBHIA TepioN HATaHHS 3aMOBJICHUX AOOHEHTOM TOCIYT HE 30ira€ThCs 3 MOBHUM
KaJeHJapHUM MicslieM, HOro TpUBaJIiCTh BU3HAYAETHCA 3a MPaBUJIAMH, BCTAHOBIEHUMHM UM J(oroBopom
a6o ymoBamu Tapuduux 1uianis. [Jama nonoeénenna He € TIOYATKOM HOBOTO OOJIKOBOTO TEPIOAYy Ta HE
nepeadavae BIIKPUTTS HACTYNMHOTO KajeHgapHoro wicsms. Jlisnaruce paty Bamoro ocobuctoro

obmikoBoro mepioxy, MoxkHa B OcobuctoMmy kabiHeTi abo x 3a Homepamu Ciry>)kOM TEXHIYHOI MIATPUMKH.
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VY Bumanky, NoHOBIEHHA AOOHEHTOM 3aMoBieHb llociyr, micng TpuBanoi may3u, OOMIKOBHM mepion
MOYMHAE HOBUM BIJUTIK (KaJleHAApHUMN MICs1lb), 3 THS 3BepHEHHS AOOHEHTA Ta OIUIaTH MOCIYT 32 yMOBaMU
BU3HAUEHOI MOCIYTH, 3a3HadueHoi Ha CaiiTi AreHTa.

1.18. Ogpiyintnuit caiim Azenma — https://obltelecom.ua.
2. OPEAMET JOTI'OBOPY

2.1. BignoBigHo 10 ymMoB 1poro JloroBopy AGoHeHT 3aMoBisie BiamoBiaamii maket Cepsicy [IpoBaiigepa

ayIioBi3yaJIbHUX CEPBICIB Ta OIuIadye ioro 3a yuHHUM Tapudom, a [IpoBaiinep ayaioBi3yalbHUX CEPBiCiB
Hajae 3aMoBiIeHUH AOGoHeHToM makeT CepBicy yepe3 AreHTa, y BUMAAKy BUKOHAHHS AOOHEHTOM BHUMOT,
BU3HAUEHHX B IIboMY J0TOBODI.

2.2. 1ns 3amoBnenHst CepBicy, AGOHEHT SIKUH OTpUMYE MOCIYTU ATeHTa, 31iliicHIOe akTuBalio Cepaicy,
NUISIXOM 3alIMIIEHHS 3asBKW Ha miakmroueHHs [locmyru, 3a xoHTpakTHUME HOoMepamu: (097), (093),
(095)574-99-11, abo eIeKTPOHHOIO MOIITOI: support@obltelecom.net.

2.3. lns 3amoBinenHs: CepBicy AOOHEHT SIKUI He OTPUMYE MOCIYTH ATeHTa 3A1HCHIOE TOAaHHs 3asBKH Ha
odiniifHOMY caiiTi AreHTa ab0 3a KOHTAaKTHUMH Telie(poHaMM, BKa3aHUMH Ha HHOMY.

2.4. 3 momeHTy nofaHHs 3asiBKU a00 AKTHBalli cepBicy, AOOHEHT BBAKAETHCS TAKUM, 1110 03HAOMUBCS 3
yMOBaMH 11b0T0 J[OroBOpY, MOTOAMBCSA 3 HUMM Ta MPHUETHABCS JI0 HHOTO HAa BHUKIIAJEHUX yMOBax. 2.5.
OOGpanuit pu migkIodeHHI AGOHeHTOM TakeT CepBicy 3a3HavaeThesl B 3asBIli a00 mij yac AKTHBAIi
cepBicy. AGOHEHT MOJKe 3MiHIOBaTH nakeTH CepBicy He YacTillle OTHOTO pasy Ha MiCSIlb, IUISIXOM:

2.5.1. [lopanus BignoBigHUX 3asBOK HAa O(ilIHHOMY CalfTi AreHTa;

2.5.2. Yepes Ocobuctuii kabiHeT (3a HAIBHOCTI TEXHIYHOT MOXKJIMBOCTI), a00 3K B MOPSIKY, BA3HAYCHOMY
M Jlorosopowm;

2.5.3. 3BepHEHHs 32 KOHTaKTHUMHU TeledoHaMu Ha odiuiiiHOMYy caldTi AreHta. Yci A3BIHKH 3 TaKoro
HOMepy TenedoHy (PiKCyroThcs B BUTIHTOBIN cucTeMi.

2.6. 3BepHeHHs AOOHEHTa 10 AT€HTa 3a JOIIOMOTOI0 KOHTaKTHUX Tesle(OH1B, 3a3HaYeHUX Ha O(iLiiHHOMY
caiiti Arenta Ta/abo uyepe3 OcoOucTuil KaOiHET BBAXKAIOTHCS BOJICBUSBICHHSM AOOHEHTa Ta He
MJISTal0Th JOAATKOBOMY ITiITBEPKEHHIO Y OyIb-IKUH CIOCi0.

2.7. Ha mincraBi 3asBKM ATEHT BHOCHUTH TEPCOHANIbHI JaHi AOOHEHTa sk KopucTyBada CepBicy 10

BiniHrosoi cucremu.

3. YMOBHU TA IIOPAJJOK HAJJAHHSA ITOCJIYT'N
3.1.IIpaBo Ha orpumanHs CepBicy AOOHEHT Ma€ 32 YMOBH, SIKIIO:
3.1.1. [TonaB Arenty 3asBKy y crioci0 3a3HaueHuid B iboMy JloroBopi;
3.1.2. Mae O6nagnanHs, 1o 103Bossie oTpumanHs [locioyru;
3.1.3. He mae 3a60proBaHocTi 3a HaJjaHi ATEHTOM IOCITYTH;
3.1.4. He mae 3a6oproBanocti 3a Hagauuii Cepgic [IpoBaiiiepom aynioBizyaabHHUX CEPBICIB.
3.2. Tlposaiimep aymioBi3yalbHHUX CEpBICIB Ta ATEHT 3000B’s3aHi 3a0e3MeyuTH KOH(DIACHIIIHHICTD
iHdopMmartiii, mo mepenaeTbcsi AOOHEHTOM ITiJl Yac AKTHBAIll cepBicy, a Takox iH(opmarii, HagaHOi
AOOHEHTOM Mija yac MmpHeIHaHHS a00 BUKOHAHHS yMoB 1boro Jlorosopy. Jloctym mo Takoi iHdopmarii
[IpoRaiinep aymioBizyadbHUX CEpPBICIB Ta ATE€HT Ma€ MPaBO HAJlaBaTH B YCTAHOBJIEHOMY 3aKOHO/IaBCTBOM

HOPAIKY.
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3.3. AOOHeHT, HaJjaloul MepPCOHaNbHI JaHi MiJ Yac NMpHeJHAHHA 10 Lboro /loroBopy, Hajae AreHty Ta
[TpoRaiinepy aymioBizyadbHHX CEpBiciB 3rofy Ha 30ip Ta 0OpOOKY CBOIX MEPCOHATBHHUX JAHHUX 3 METOIO
HajaHHA Ta 00Ky CepBicy, 311HCHEHHS pO3PaxXyHKiB, BEJCHHS MPETEH31HHO-11030BHOT POOOTH Ta 1HIIOT
JISIIBHOCTI 3 TorameHHs 3a0oproBaHocTi AOGOHEHTa, peajizaiii iIHIMUX yMOB 1Ib0TO JloroBOpy, y TOMY
YHCIi Ha TepeAavy TaKuX MEepCOHANbHUX MaHuxX [IpoBaiizepoM aymioBi3yalbHHX CEpBiCiB Ta ATEHTOM
TpeTiM ocobaM 13 3a3HAYeHOI0 BHIE METO0 0e3 Oynb-skux moBimomiieHb AOoHeHTa. [IpoBaiimep
ayJioBI3yaJIbHUX CEpBICIB Ta ATEHT rapaHTye 3axucT iHpopmarii AOOHEHTa BiAMOBIIHO JO YMHHOIO
3aKoHONABCTBa. [Ipuennyrounch 10 1poro /JJoroBopy, AGOHEHT MiATBEPAXKYE, IO BiH MOBITOMIICHUH (€3
JIOAIATKOBOTO IMHCHMOBOTO TOBIAOMIIEHHS) MPO IpaBa, BCTAHOBJIEHI 3akoHoM YkpaiHu «lIpo 3axucr
NEPCOHANBHUX JAaHUX». 3roja AOOHEHTa Ha OOpOoOKYy MOro mepcoHalbHUX JAaHUX € YUHHOIO IPOTIroM
BCHOTO CTPOKy HagaHHs CepBicy Ta mpoTAroM 5 (II’ATH) HACTYNHUX POKIB MICJIsi NPUIUHEHHS Horo
Ha/IaHHS.

3.4. O6nix crnioxkuBanas CepBicy AGOHEHTOM mMouynHAeThCs 3 aath AktuBarii Cepsicy, B Ocobducromy

KaOiHeTi (32 HassBHOCTI TEXHIYHOI MOXKJIMBOCTI), Ta/ab0 3 IaTu aKTUBAIIil cepBicy AT€HTOM.

4. MOPAIOK PO3PAXYHKIB
4.1. Bapricts Cepgicy IIpoBaiinepa ayaioBi3yaqbHHX CEpBiCIB BCTAHOBIIOETHCS ATEHTOM y HaIllOHAIbHIN
BaJTIOTI 1 TIOBOJUTHLCSA 110 BijoMa AOOHEHTa, NUIsIXOM Imyodtikarii Ha OdimiitHoMy caiTi AreHTa.
4.2. Ommara 3a kopucTtyBaHHs CepBicOM 3IIHCHIOEThCS B O€3rOTIBKOBIM (hopMi 3a BCTAaHOBIEHHUMHU
ATEHTOM IliHaMH, YUHHUMH Y Po3paxyHKOBOMY Mepiozi.
4.3. Omyata MoXe MPOBOAUTHCS METOJAaMH, 30KpeMa: OHJIAiH 3a JOMOMOrol OaHKIBCHKOI KapTH,
TOTIBKOIO Yy TepMiHalaX CaMOOOCIYrOBYBaHHS, MUIIXOM BHKOPHUCTaHHS MOOUIBHUX JIOJATKiB,
OHJIaMH-O0aHKIHTIB a00 iHTepHET-O0aHKIHTY, 3a3Ha4yeHUMH B po3auni  “TlomoBHUTH paxyHOK” Ha
odiniifHOMY caiiTi ATeHTa.
4.4. Omnara 3a Cepsic I[IpoBaiinepa aymioBi3yaJlbHHX CEpBICIB MOXE IPOBOIUTUCS AOOHESHTOM
OJTHOYACHO 3 OIJIaTO0 MOCHYT AreHTa (B pa3si iX OTpUMaHHS).
4.5. YmoBu nporo JloroBopy, maketu CepBicy BCTaHOBIIOIOThCS [IpoBaiinepoM aymioBi3yalbHUX CEPBICIB
Ta/abo ATEHTOM Ta MOXYThb 3MIHIOBATHCSI B OJHOCTOPOHHBOMY MOpsAKy. [HopMmaris mpo 3MiHy yMOB
uporo JloroBopy, mimnsrae myomikamii Ha OdiniiiHomy caiiti AreHta He MeHile, HiDK 3a 14
(4OTUPHAALATH) JTHIB IO 3aMpPOBAHKCHHS ITUX 3MiH. AOOHEHT BBAXKAETHCS TAKWM, IO MPHUHHSIB YMOBH
3MiHEHOTO J[0rOBOPY 3 MOMEHTY 3/1iiICHEHHS TUTaTH 3a KopucTyBaHHS CepBicoM.
4.6. AboneHT orutauye CepBic Ha yMOBax MONepeHbOI oriaTh 3a Po3paxyHKoBUH nepiof.
4.7. B pasi Hecruiatu abo crutath He B moBHOMY o0cs3i Cepsicy B pe3ynbrari yoro Ha OcoOoBOMY
paxyHKy AOOHEHTa BHHHUKJIA 3a00proBaHicTh, HajaHHS CepBicy TUMUYAcOBO MpHUIUHSAETHCA. [IpH 1ibOMy
riata 3a CepBic HapaxoByeThCsi AOOHEHTY B MOBHOMY 0OCS31 BIIPOAOBX BCHOTO MEPiOAYy TUMYACOBOIO
npunuHeHHs HanaHHs CepBicy.
4.8. Sxmo AGOHEHT HE MOTacUTh 3a00PTrOBaHICTh 3a cBoiM Oco00BUM paxyHKoM, HagaHHs [lociyru Oymne
MPU3YNIMHEHO aBTOMAaTMYHO, J0 HACTYMHOTO MomoBHEeHHs. [Ipu 1poMy, mpH 3A1HCHEHHI OIUIATH, IS
BIpHOTO 3apaxyBaHHs, HeoOxigHo BpaxoByBatu IIIIK (mepconanmpHuil mnarixuuii xon) ta OOmikoBUi

nepioz.
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5. IPABA TA OBOB’SAI3KU ABOHEHTA
5.1. AGoHEeHT 3000B’sI3aHUI:
5.1.1. cBoevacHo omnauyBaru CepBic Ta mociayru AreHra (B pasi iX OTpuMaHH);
5.1.2. crexutn 3a ctaHoM cBoro Oco0OBOTO paxyHKy i HE JOIyCKaTH HYJILOBOTO OallaHCy 3 METOIO
VHUKHEHHS TpuUnuHeHHs HafaHHs CepBicy, a TakoX CaMOCTIMHO CTEXHTH 3a BCiMa 3MiHamH, IO
B110yBatoThCs B 1IboMy JloroBopi Ha OdimiitHoMy caiiTi AreHTa;
5.1.3. mpu Bubopi mepernsigy KoHTeHTy AOOHEHT KepyeThCs BIACHHM BOJICBHSBICHHSM. BuOuparouu
KOHKpETHUH TBip, AOOHEHT TUM CaMUM MIATBEPIKYE, IO MpHiiMae Ha ceOe BCIO BiAMOBIIAIBHICTH 32
HOro nepenisz;
5.1.4. BuKoHyBaTu yMOBH 11bOr0 JloroBopy;
5.1.5. BukopucroByBaru CepBic B Mexax TepuTopii Ykpainu;
5.1.6. Mae iH111 000B’S3KM, TIepen0aYeHi YNHHUM 3aKOHOJAABCTBOM YKpaiHH.
5.2. AGOHEHT TapaHTy€ 3MIMCHEHHS KOHTPOIO cBoedacHOI oruiatu 3a Cepsic. Y pasi BUXOLy 3 Jamy
oOmamHaHHS Ta BIACYTHOCTI ToOBimoMmIIeHHs Bix AOoneHTa momo BiacytHocTi Ilocmyru, Cepsic
MIPOJIOBXKYE HAAABATHCh JIO MOMEHTY HAssBHOCTI T'pOIIOBHX KomTiB Ha OcoboBoMy paxyHKy AOOHEHTa
Ta/abo monaHHs BiAMoBinIHOTO 3BepHEHHS AOoHeHTa Ha [leaktuBamito Cepsicy. Tomy mpu BiCYTHOCTI
nociyru AOOHEHT OOOB'I3KOBO Ma€ TMOBIIOMHUTH ATreHTa 3a HOMepaMu TexXHIYHOi MiATPUMKH, abo
€JICSKTPOHHOIO TOIITO: support@obltelecom.net.

5.3. AGOHEHT Mae TIPaBo:

5.3.1. 3mintoBatu naketu CepBicy He YacTille OJJHOTO pa3y Ha MiCAlLlb;

5.3.2. mepeBipstu ctan OcoOOBOTO paxyHKy, OTpuMyroun iH(popmartito Big AreHra ado uepe3 Ocoductuit
KaOlHEeT;

5.3.3. 3BepraTuch y NUCHMOBIH Qopmi 10 AreHTa i3 3asBaMH, MOBIJOMIICHHSMH 1 MPETEH3IIMU;

5.3.4. Mae iH1I1 TIpaBa, nepeadadeHi YNHHUM 3aKOHOJIABCTBOM YKpaiHH.

6. [TIPABA TA OBOB’SI3KU AT'EHTA
6.1. AreHT 3000B’I3yEThCSI:
6.1.1. mpuitasaTu Bix AGoHeHTa 3asBKy 3T1/IHO 3 00paHuM AOGoHEeHTOM nakeToM Cepaicy;
6.1.2. poamimryBaru Ha OdiuiiiHomy caiiTi iHdopmariro po Cepsic, a TaKoXK:
6.1.2.1 Bectu mocroBipHuil o0nik [locnyr, mo HagatoThcsi AGoHEeHTy. BimoOpaxkaTu maHi moao oocsry
cnoxuTHX nociyr B Ocobucrtomy kabiHeTi AOOHEHTa (32 yMOBU HasBHOCTI TEXHIYHOI MOMJIMBOCTI).
6.1.2.2 noBimomisiT AGOHEHTY TIpo 3MiHy YMOB 1100 JloroBopy, Tapudis, makeris Cepsicy, He MEHIIE
HDK 3a 14 (YOTUpHAALATH) IHIB JO TaKOi 3MIHM IUIIXOM PO3MIIICHHS BiAMOBiAHOI iH(opMarii Ha
OdiuiiiHomy caiiTi AreHTa;
6.1.2.3 3abe3meuntu 1iION000BY iHGOpManiiHy miaTpuMky 1mono CepBicy 3a KOHTaKTHUMH
TenedoHaMu, BU3Ha4UeHUMHU AreHToM Ha OdiiiiHoMy caifTi.
6.1.2.4 3a6e3neuynTH MOXJIMBICTh 3MiHU MakeTiB CepBicy 3a KOHTAKTHUMHU TelepoHaMu Ha odimiitHOMY

caiiti Arenta a6o yepe3 Ocobuctuii kaGiHeT (3a HAIBHOCTI TEXHIYHOT MOXKIIMBOCTI).

7. IIPABA TA OBOB’SA3KHA HPOBAﬁI[EPA AYIIOBI3YAJIBHUX CEPBICIB
7.1. IIpoBaiinep aymioBi3yaJIbHUX CEpPBiCiB 3000B’SI3y€ThCS:
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7.1.1. HamaBatm AreHTy aocTyn a0 oOpaHux AOOHeHTOM makeTiB CepBicy;

7.1.2. He BTpyYaTucs B TOCMOAAPCHKY JISUIbHICTh AT€HTA;

7.2. IlpoBaiinep aymioBi3yaJbHUX CEpPBICIB Ma€ MPaBo:

7.2.1. 3MiHIOBaTH KUIBKICTH 1/a00 Tepestik Tenenporpam, o BXOAATh A0 eBHOro nakety Cepsicy;

7.2.2. TMM4acoBo NpUnuHATH HagaHHs CepBicy y BUIAJAKY MPOBEACHHS NPOoIIaKTUUHUX POOIT, aje He
Oinbie 24 (ABaAUATA YOTUPHOX ) TOJUH HA MiCAIIb;

7.2.3. TuMuacoBo mNpUNHUHATH HajnaHHs CepBicy uepe3 ATEHTa, Y BHUIAIKy MPOBEIACHHS OyIb-SKHUX
aBapiiiHO- peMOHTHHUX pOOIT, B TOMY uMcii Ha Mepexi mpoBaiifiepa ayiioBi3yaJIbHUX CEpBICIB, aje He
OinbIne 48 (copoka BOCHMH) TOIMH Ha MiCSIIIb;

7.2.4. depe3 AreHTa THMYacoBO NPUMUHUTU HadaHHia AOoHeHTy CepBicy 3a 1mum JloroBopoMm 3a
HasBHOCTI MiACTaB, nependadeHux 1um Jloroopom a00 YMHHUM 3aKOHOJAaBCTBOM;

7.2.5. yepe3 AreHTa MOBHICTIO NPUNMUHUTH HaaHH CepBiCy y TaKUX BHITAKaX:

7.2.5.1. nopyuienHs A6oneHToM 11. 5.1 1poro J{orosopy;

7.2.5.2. 3a HABHOCTI 1HIIKX MIJCTaB, epeadadeHnx nuM JloroBopom abo YMHHUM 3aKOHOJIABCTBOM;
7.2.5.3. axmio 1ii AGOHEHTa CTBOPIOIOTH 3arpo3y JJIsl HOpMaIbHOTO (yHKIioHyBaHHs CepBicy;

7.2.5.4. BIIKIMKaHHA B MUCbMOBIH (GopMi AOOHEHTOM 3roJu Ha O0OpOOKYy HOro MepCOHaIbHHUX JAHUX;
7.2.5.5.BTpara UMHHOCTI JIIEH31H, J03BONIB Ta JIEH3IWHUX yroa, HeoOxigHux [IpoBaitnepy

ayIioBi3yaJIbHUX CepBiciB 1is 3a0e3mnedeHHs pyHKuionyBaHHsS CepBicy.

8. CTPOK JIIi, YMOBU NIPUIIMHEHHS HAJTAHHSA CEPBICY, PO3IPBAHHSI
JOI'OBOPY

8.1. Ileit [oromip HaOupae 4YWMHHOCTI 3 MOMEHTY 3miiicHeHHs Ilmarm 3a Hamanus Cepsicy i
ABTOMATHYHO IPOIOBXKYE CBOIO [iI0 /IO NAaTH MPHUIHHEHHS 1boro JloroBopy 3a iHimiatuBoro AOOHEHTa
a0o0 Ha IHIIKUX yMOBaX, nependadeHux uum Jforoopom.

8.2. Slkmo AOOHEHT He MoracuTh 3a00proBaHiCTh 3a CBOIM OCOOOBHM paxyHKOM, HPOTATOM 3-X
(TppoX) MicsiB, mei [loroBip 3 AOOHEHTOM aBTOMATUYHO PO3PUBAETHCS 3 3a3HAYCHOI BHINE JaTh 0e3
OyIb-SKOTO JTOJATKOBOTO MOBIAOMICHHS AOOHEHTA.

8.3. 'V pasi Bukopuctanus A6oHeHToM CepBicy 3 METOI MyOJIIYHOTO TOKa3zy abo B KOMEPIIIHHUX
X 1ed JoroBip aBTOMAaTHYHO PO3PUBAETHCS 3 JIATH BUSBICHHS TAKOTO MOPYIIEHHS 0e3 OyJb-sSKOro
noBiioMyieHHd AOOHeHTa. AOOHEHT MOTOMXKYEThCSA, L0 Y LBOMY BHUMAAKY 10 HBOTO MOXYTh OyTH
3as1BJICHI BUMOTH IIOAO BiJIIITIKOyBaHHS 30MTKIB, SIK1 BiH 3000B’sI3aHU 3a/I0BOJIBHUTH Y TIOBHOMY 00Cs31,
y CTPOKH 1110 OyIyTh 3a3Ha4eHi JOAATKOBO.

8.4.  Vknamanus uporo JloroBopy 3 60ky AOGOHEHTa O3Hadae MOBHE MPUHHATTS AOOHEHTOM BCiX HOro

YMOB, 30KpeMa clieliajJbHuX yMOB oTpuMaHHs CepBicy, BU3Ha4eHUX Y 3asiBIli, Ta HboMy Jlorosopi.

9. BIAMMOBIJAJIBHICTH CTOPIH TA BUPILHIEHHS CIIOPIB

9.1 AOOHEHT Hece BIAMOBITANTBHICTh Y MOBHOMY 00cs3i 3a 30uTKM 3anofisiHi AreHty abo [Ipoaiinepy
ayJioBi3yallbHUX CEPBICIB BHACIIJOK HEBUKOHAHHS 200 HEHAJIEKHOTO BUKOHAHHS YMOB 1bOTO J[OoroBopy,
10 BUHUKJIXA 3 BUHU AOOHEHTA.

9.2 AGOHEHT Hece BiJNOBIJAIBHICTh 3a JOCTOBIPHICTh BITOMOCTEH, BKa3aHHUX y 3asiBIIi.

9.3 Arenrt 1a [IpoBaiinep ayioBi3yalbHUX CEPBICIB 3BUIBHIIOTHCS BiJl BIAMOBIAIBHOCTI y BUMAIKAX:
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9.3.1.BUHUKHEHHS NEPEeNIKO[, 1110 YCKIaIHIOIOTh IPUIOM Telenporpam 3 eBHOIO MICIIsl, A€ 3HAXOJUThCS
OO0magHaHHS;

9.1.2. mpoBeneHHS pEeMOHTHUX 200 MPOQPLIAKTUYHUX POOIT TeNeKaHATOM(aMH);

9.1.3. Buxoay 3 naxy O6nagHaHHs 3 OyAb-IKHX IPUYUH;

9.1.4. 3MiH, BUKpHBIIEHb, IOPYILIEHb, IEPEPB a00 Oynb-IKUX 3aTPUMOK Yy HajaaHi CepBicy, BUKITUKAHUX
IPUPOIHUMH SBUIIAMH.

9.4 Tlpoaiinep ayaioBi3yadbHUX CEPBICIB Ta ATEHT HE HECYTh BiAMOBIIabHOCTI:

9.4.1. 3a3wmicT iHpOpMaIIii, o MicTuThes B Cepaici;

9.4.2. 3a Oyap-Ki 3MiHM B peKHMax MOBIICHHS TeJlepaaioopraHi3aliiii;

9.4.3. sKIIO BIACYTHICTh 200 HU3bKA SIKICTh JOCTyIy 10 CepBicy € pe3ysbTaToM MOpYyIIeHHs 3 00Ky
AOoHeHTa npaBui1 KopucTyBaHHs OOsaHAHHAM;

9.4.4. 3asxicts Cepsicy 1 nepepBy B HOro HajJaHi y BUIIAAKaXx:

9.4.2.1 mepemkoau TiA dYac TOIMIMPEHHS TEJeNporpaM, LI0 BUHHUKIM 3 BHHU TeJeBi3iifHOTO
MepeIaBaIbHOTO IICHTPY, CYIMYTHHUKIB 3B’ 3Ky a00 3 1HIIMX NpHYMH, Ha sKi [IpoBaiinep aymaioBizyanbHUX
CEpBICIB HE Ma€ 3MOTH BIUIUBATH;

9.4.2.2 HecTabiIIBPHOTO EJEKTPOIIOCTAYaHHS B MICII po3TanryBaHHs oOnamgHaHHs Mepexi IIpoBaiinepa
ayJ1ioBi3yaJIbHUX CEPBICIB;

9.4.2.3 iHmMX aBapifHUX Ta Herepen0ayyBaHUX CUTYyallisX.

9.5 V Bunajaky BUpIIIEHHS CYNEPEUOK 3 MUTaHb, M0 € MPEAMETOM 1IbOTO J{0roBOpy UM B 3B’SI3KYy 3 HUM,
CTOpOoHU BXUBAaTUMYTh 3aXO1B 1010 IX BUPIMIECHHS HUIIXOM EPEroBopiB.

9.6 CropoHm, y pa3i BUHHUKHEHHS pO301KHOCTEH B XO/Al BUKOHAHHS JlOroBOpy, BUPILIYIOTH BUHUKIII
npoOJieMU NUISXOM IEPEroBOpiB, a B pa3l HEMOXJIHMBOCTI JOCSTHEHHS 3TOJU — Y BCTAaHOBICHOMY
3aKOHOJaBCTBOM IOPSJIKY.

9.7 3asBu 1 ckapru moao Cepsicy momaroThcsi AOOHEHTOM, 3a HOMepaMu TenedOHIB, €IECKTPOHHOIO
MOLITOIO, 3a3HAYCHUMU Ha CaiiTi ATeHTa.

9.8 AGoHeHT po3ymie i MOroKyeThes, o AreHT Ta [IpoBaiizep aymioBi3yaldbHHX CEpBICIB HE HECYTh
BIJIMOBIIAJILHOCTI Ta HE JAIOTh KOJAHHUX TapaHTIi Ta/a0o0 3ameBHEHD 1010 HAMTOBHEHHS Ta 3MicT Cepaicy,
sakuil Hagaetses “B TOMY BUIJIAAL YV AKOMY BIH ICHYE” (T06T0 AGOHEHT OTpUMY€E MOCTYTY B
00cs131 Ta SKOCTI, 10 ICHY€e Ha MOMEHT nocTtymy a0 Cepsicy, 3 Oyab-IKUMU HEAOJIIKAMH Ta TIEpeBaraMu,
SK1 ICHYBaJld Ha MOMEHT HaJaHHS MOCIyTH 0e3 JKOJHUX rapaHTiid moao sSkocTi Ta oocsarie Cepaicy 3i

ctopoHu Arenta Ta IIpoBaiinepa ayaioBi3yaJbHUX CEpPBICIB).

9.9. AGoHeHT po3ymie 1 MTOTO/IKYETHCS 3 THM, IO Oyb-sK1
TeJenporpamMu/Tenenepeiadi/TeiekaHa i/ TBOpU, 10 BXOJATH hif) Cepsicy MOXXYTh
Oyt BUJaJeHIi, 3aMiHEHI abo  mepeMmilleHi, a TaKOX, 1110 TeJIEKaHAJIA  BKJIFOYEHI bi (o)
[Tocnyru MOXYTh MPOBOIUTH TPOQITAKTUYHI Ta BiJHOBIIOBAIbHI POOOTH, MPOTATOM SKHUX

JOCTYII 10 TAKUX TEJEeKaHalliB € 0OMexxeHUM (6e3 monepepkeHHs Ta 6e3 MoroKeHHs 3 AOOHEHTOM).

9.10. Arenr Ta I[IpoBaiinep aynioBi3yaJdbHHX CEpBICIB HE HECYTh BIANOBIAAIBHICTH 32 BiIMOBIIHICTH
Cepgicy miikoMm abo ix yacTuH (cimyx0) odikyBaHHSAM AOOHEHTa, MPUIUHEHHS N0CTyny AOOHEHTa 0
Cepgicy, 30epexeHHs JoriHa i mapoyis AGOHEeHTa, 30MTKH, SIKi BUHUKIN Y AGOHEHTa 4epe3 TeXHiuHi 3001

armaparHoro abo nMporpaMHoro 3abe3rnevyeHHs.
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9.11. bimiHroBa cucreMa € €IUHUM JDKepesnoM iHdopmarii nmpo oOcsar HamaHux AOOHEHTY IaKeTiB
CepBicy K B OTUHHIISX 1X BHMIPIOBAHHS, TaK i B OJMHHUIISAX BAPTOCTi. AOOHEHT MOTOKYETHCS, IO TIiJT
Yyac BHUPILICHHS CHIPHUX MUTaHb AaHi BUTIHroBoi cucteMu AreHTa MaTHUMyTh IepeBary HaJl iHIIUMH

JTaHUMH.

10.  PEKBI3UTH ITPOBAMJIEPA AVJIIOBI3YAJIBHUX CEPBICIB:

TOB «Py0ikon Tenedauenns»

€JIPIIOY 45831887

IOpuanuna anpeca:

08125, Kuiscbka 06:1., bByyancekuii p-H,c. My3uui, Byi. [ligripaa, 14

IHomroBa agpeca:

08623, Kuiscrka o0i1., @acriBebkuii p-H,cMT. KanuniBka, Byi. LlenTpansHa, 57-3
BankiBcbKi pexBizuTH:

p/p UA253052990000026001040132985

B AT Kb "IIpuBar6ank

Teaedon: (093) 574-99-11, (097) 574-99-11, (095) 574-99-11

IMinTpumra:support@obltelecom.net
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