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MYBJITYHUWI TOTOBIP (O®PEPTA)

PO HAJTAHHS EJJEKTPOHHUX KOMYHIKAIIMHUX MTOCJIYT
peaaxuis Big 02.10.2025p.

VYkpaina, c. lunoBuii CKUTOK

®iznyna ocoba-minnpuemens [mymenko Jlecss AmnaromiiBHa, (mocimyru Hagatotbes nin TM “OBJITEJIEKOM” —
3apeecTpoBaHUil 3HAK Uil TOBapiB i mociuyr), (mam — [locTadanbHUK €NeKTPOHHUX KOMYHIKalidHHMX MOCIyr abo
ITocrauanpHUK), IO € HAISKHUM YHHOM 3apEECTPOBAHHUK BiAIOBIIHO O 3aKOHONABCTBA YKpaiHW, BKIIOYEHHH IO
peecTpy MocCTav4aIbHUKIB €IeKTPOHHIX KOMYHIKaiHHUX Mepex Ta/abo mociyr 3a Ne2622, Ta Iie Ha miAcTaBi 3alucy B
€IP No23330000000003413 Bixm 07.09.2009 poxy, Ta € IUIATHAKOM ITOJATKy Ha MPUOYTOK HA 3arallbHUX ITiCTaBaXx,
Kepyrouuch cT. 633 L{uBinbHOTO KOmeKCy YKpaiHH, IPOIIOHYE HEOOMEXECHOMY Koy (hi3mdHHX ocib (maimi — « AOOHEHTY),
SIKi 3BEPHYThCSL y BCTAHOBJIEHOMY LM JloroBopom mopsiaky 1o [locradanpHuka eleKTPOHHUX KOMYHIKaLiitHUX MOCIYT,
yksactu ner [lyOmiunmii norosip (odepTy) mpo HaJaHHS €JNEKTPOHHMX KOMYHIKaliifHUX mociyr (maii — «JloroBipy),
BiamoBinHO 1o 3akoHy Ykpainu «IIpo enexTpoHHI KoMyHikamii» (mami — 3akoH), 3akoHy Ykpainu «IIpo 3axuct mpas
criokuBadiBy, L{uBineHOTO KOnekcy Ykpainu, [IpaBui HaJaHHSI Ta OTPUMaHHS €IEKTPOHHUX KOMYHIKaliHHUX MOCIYT,
3aTBep/UKeHUX nocTaHoBoto Kabinery MinicTpiB Ykpainu Bix 25 uepBHs 2025 p. Ne 761 (mani — «[IpaBunay), iHIuMX
HOPMaTUBHO-TIPABOBUX aKTiB, L0 PENIAMEHTYIOTh MiSJIBHICTh y cdepi eNeKTPOHHMX KOMYHIKalidd, Ha HaCTyIHHUX
YMOBax.

TepMinu, 1m0 BUKOPHUCTOBYIOTHCS Yy I[bOMY JlOTOBOpi MarOTh HACTYIIHE 3HAYCHHS:

AOOHEHT — CHOXXHMBad EJIEKTPOHHUX KOMYHIKAiHHUX TOCTYT, IO OTPHMY€E eIeKTPOHHI KOMYHIKAIiifHi MOCIyTH Ha
yMoOBax 1160ro J[oroBopy, SkuM rnependadaeTbcs MiAKIIOUCHHS 10 EnekrpoHHOI KoMyHikaniiHOT Mepexi Kinnesoro
oOagHaHHA, MO TepedyBae y HOro BIacHOCTI a00 KOPUCTYBaHHI.

Axuent — moBHe Ta Oe3yMoBHe, Oe33acTepekHe BoJeBUsBICHHS AOoHeHTOM yMmoB IlyOmiunoi odepru ta IIpasui,
BHKOHAaHE MHCHMOBO (y IanepoBiii 4M eNEeKTPOHHIM (opMmi 3a JOIMOMOTo0 3ac00iB €NEKTPOHHUX KOMYHIKallii) abo B
ycHii popmi (1o 3adikcoBano obnamaHaHHsIM [locTauanpHUKa, a00 MUISXOM BUMHCHHS HUM aKTHMBHUX KOHKJFOICHTHUX
niit. [Topsmox Akuenty BU3Hau4eHHH crarrero 2 1poro Jlorosopy.

Beb-caiit IlocrauansHuka — odiniiina BeO-cropinka [locTadanbHuka B IHTEpHET, sika 3HAXOAWUTHCS 32 aPECOI0
https://obltelecom.ua Ta € OCHOBHHM JpKEpeIoM iHGOpMYBaHHSI AOOHEHTIB.

HoroBip — mpaBoumH, ykmaaeHuil mix IlocrauanpHnkom Ta AGoHeHTOM Ha ymoBax IlyGmiunoi odepTm B MOMEHT
Axuenty AOOHEHTOM ii yMOB, y SIKOMY MiCTHUTBCS iH(OPMAIIis PO AKICTh, CTPOKH, LiHY, PO3PAaXyHKOBHHA MEpiof Ta iHIII
yMOBH, 3a sKuUM IlocradyampHHK 3000B’S3y€Thbcs Ha 3aMOBICHHS AOOHEHTa HanaBaTh MOCTYrd, a AOOHEHT — iX
OILTAYyBAaTH.

EnekrpoHHa KoMyHiKalliifHa Mepeka — KOMIUIEKC TEXHIYHHX 3aco0iB EJICKTPOHHUX KOMYHIKAIliii Ta CHOpPYH,
MPU3HAYCHUX JUTsI MapUIPyTH3aIlii, KOMyTaIlii, mepeaBanHs Ta/a00 MpuiiMaHHs 3HAKIB, CHTHAJIIB, MUCHMOBOTO TEKCTY,
300pakeHb Ta 3BYKIB a00 IOBIJOMJICHb Oy/Ib-IKOTO pOAY IO pajio, NPOBOJOBUX, ONTHYHUX YM IHIIUX
€JIEKTPOMArHITHUX CUCTEMaX MiXk KiHIIEBUM 00JIaTHAHHSM.

Enextponna komyHikamiia nociayra (Ilocmyra) — mocniyra, 1o nossira€ B IpuiiMaHHI Ta/abo mepemadi iHdopmariii
yepes3 eNEKTPOHHI KOMYHIKAIIHHI Mepexi, KPiM MOCIYT 3 peIakiliiHiM KOHTPOJIEM 3MicTy iH(GOpMAIIii, 0 epeaacThCs
3a JIOTIOMOTOIO0 €JIEKTPOHHUX KOMYHIKaIliHHUX MepexX 1 TOCIyT.


https://obltelecom.ua
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3asBa TPO TpPUENHAHHS — JOKYMEHT y NHCBMOBOMY BHUDINISANI, SKHH IIOHCYeThCS AOOHEHTOM Onpasy Micis
migkimroueHds Ilocraganpaukom KinnesBoro obnagnanas AOoHenTa 1o obnagHanHs IlocradanpHuKa, MICTHTH B COOI
000B’sI3KOBi  pekBi3uTH  AOOHEHTa, JaTy Ta aapecy MiAKIIoYeHHs (HamanHsA) [lociayr Ta OCHOBHI TeXHIYHI
xapakrepuctuku [locyr.

INTERNET ab6o InTeprer — BcecBiTHS iHpOpManiiiHa cucTeMa 3arajibHOTO JIOCTYITY, a CaMe — CyKYITHICTh eJIEKTPOHHHUX
KOMYHIKallilHUX MepeX Ta 3aco0iB Ul HAaKONMYEHHs, 0OpOOKH, 30epiraHHsl Ta INEpefaBaHHS JaHHUX, SKa JIOTIYHO
3B’s13aHa TIIOOAIBHUM aJPECHUM IPOCTOPOM Ta 0a3yeThcsi HAa IHTEPHET-IPOTOKONI, BH3HAUYCHOMY MIKHAPOIHUMHU
CTaHJlapTaMH.

IP — anpeca Abonenta — IP-ampeca, 1m0 BHKOPHUCTOBYEThCS IS TIEpEelaBaHHs NaHUX AOOHEHTOM depe3 EnekTpoHHY
KoMyHiKariitny mepexy [locrayanbHuka. AOOHEHT Moxe 3aMoBHTH y [locTavyanbpHuKa HOAATKOBY mociyry “Crarudna
[P-anpeca” (3a HASIBHOCTI TEXHIYHOT MOXKITUBOCTI), SIka HAAAE€THCS BiMOBIIHO /10 fioro Tapudis.

Kinmese (TepminaibHE) 0OMamHAHHA — BCTaHOBIEHE y AOOHEHTa oOmamHaHHS (MapHIpyTH3aTOp, KOMIT IOTEpP TOIIO),
HeoOximgHe s oTpuManHA [locnyru Ta mpu3HadeHe Ay 3’ €AHaHHS 3 IIYHKTOM 3aKiHYCHHS eIEKTPOHHOI KOMYHIKaIliifHOT
MepexXi 3 METOI0 3a0e3MeueHHsI JOCTYIy IO €JIEKTPOHHUX KOMYHIKAIifHMX Mociyr 3 gocTymy ao Iateprer. Kinmese
obnmamHaHHS AOOHEHTa TOBHHHO MaTH BHIAHUM B YCTaHOBJICHOMY IOPSIIKY JOKYMEHT TIIPO MiATBEpPKECHHS
BIJMIOBIIHOCTI BUMOTaM HOPMAaTHBHUX JOKYMEHTIB y cQepi eNeKTpOHHHMX KOMYHIKallid Ta/abo BUKOpHCTaHHS
panioyacToTHOrO pecypcy Ta OyTH BKJIIOUEHHM JO MEepelliKy TeXHIYHHX 3aco0iB, IO MOXYTb 3aCTOCOBYBAaTHCS B
€JIEKTPOHHHUX KOMYHIKal[IfHUX Mepexax, abo Peectpy pajioeneKTpOHHHX 3ac0o0iB Ta BUINPOMIHIOBAJIBHUX MPHUCTPOIB,
110 MOXKYTbh 3aCTOCOBYBATHChH Ha TEPUTOPIi YKpaiHu.

Jlorin — yHikanpHui andaBiTHO-LU(POBUIT HAOIp CUMBOIIB, 1O INEHTH(]IKYE KOPHCTyBada KOMI'FOTEPHOI MEPEXi i
pa3oM i3 maposieM BHKOPHCTOBYETHCS OIEPALIHHOIO CHUCTEMOIO Ul HAJaHHA HOMy MJO3BOIY Ha 3'€IHAHHS 3
KOMIT'IOTEpHOIO CHCTEMOIO Ta BWU3HAYCHHA HWOTO TMpaB AOCTYIY IO pecypciB Mepexi. JloriH mae OyTH yHIKaJbHHM B
MeXKax JaHOI CUCTEMH.

MAC-agpeca — yHIKaTbHAH 11eHTHDIKATOP MEPEKEBOTO MPUCTPOI0 AGOHEHTa (MEpeXeBa KapTa, iHIIANA TPUCTPI).

MepexeBuii inenTudikarop — iHaAnBiAyansHUI HaOip nudp Ta/abo cumBoIiB, prcBoeHNH KiHlleBOMY (TepMiHAIEHOMY)
obnanHanHIO AGoHeHTa B EnexrpoHHIl KoMyHIKaliiHii Mepexi/[HTepHeTi.

Micne namanns [lociyr — KOHKpETHO BH3HaueHa AOOHEHTOM ajpeca, 3a KO BiH Oakae OTPUMYBATH EJIEKTPOHHI
KOMYHIKaI[if{Hi ITOCITYTH Ta sIka 0COOUCTO BU3HAYAEThCSI AGOHEHTOM Yy 3asiBi PO MpHUETHAHHS 10 J[oroBopy.

Ocobuctuii kabiHET — amapaTHO-IIPOrPAMHUIN KOMIUIEKC, BXiJ[ Ha SIKUi 3MiHCHIOEThCS uepe3 BebalT [locTayansHuKa,
KOPUCTYIOUHCh  SKMM, AOOHEHT MOXKe CaMOCTiiHO 3MmiHioBarn Tapudui minanu Ta mnapamerpu [lociyrw,
oTpuMyBatH iH(popMaIiiro moxo odcsriB Haganux [locmyr Ta camocriiino 3amosinsTu [locmyrn.

[MigxmrodeHHs  (BiAKIIOYEHHS) KIHIEBOTO (TepMiHANBHOTO) oOmMagHaHHA - 3'eqHaHHsA (Bim'eqHanHs) KiHnesoro
(TepmiHanpHOTO) OONMamHaHHA a00 abOHEHTCHKOTO BBOmy 1O (Bim) EnexTponHOi KOMyHiKamiiHOI Mepexi Ta/abo
ONOKYBaHHS JIOTIYHOTO Ta TEXHITHOTO JIOCTYITY TAKOTO OOJaTHAHHS IO CIIEKTPOHHOT KOMYHIKaIliifHOT Mepexi.

[ocnyra 3 moctymy 1o Mepexi [HTepHeT — 3a0e3nedeHHst MOKIMBOCTI 3’ eHanHs KiHIIEBOro 00najHaHHs CIIOKHBava
(abonenTa) 3 IHTEepHeTOM (3a0€3meUeHHs MOMJIMBOCTI JOCTYIy 10 iH(QOpMAaliiiHMX 1 KOMYHIKaliiHUX pecypciB
[HTEpHEeT), BKIIIOYAIOUM MOCIYTd Iepenadi JaHuX, MOCIYTH eJIEKTPOHHOI MOIITH Ta 1HII MOCIYT'H 3 BUKOPUCTAHHAM
EnexrpoHHOT KOMyHIKaniitHOT Mepexi.

[ocrayanbHuk — CyO’€KT TOCHONApPIOBAaHHS, KW Mae TpaBO Ha 3IIHCHEHHS IISUIBHOCTI y cdepi eNeKTPOHHHX
KOMYHIKaIl[iil Ha BIaCHHX Mepexax Ta/abo Ha Mepe)kax IHIIMX MOCTa4yallbHUKIB eJIEKTPOHHUX KOMYHIKAliHHUX MOCIYT.

[TomKo/KeHHS! eNEeKTPOHHOI KOMYHIKaIiiHOT Mepei — BTpaTa MOXJIMBOCTI (PYyHKIIOHYBaHHS €JIEMEHTIB eJIeKTPOHHOT
KOMYHIKAaIliHHOI Mepeki, IOIIKO/KCHHS €JeMEHTIB 1H(PacTpyKTypH eNeKTPOHHOI KOMYHIKamiifHOI Mepexi, 1o
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YHEMOXJIMBIIIOE HAJAHHS KIHLIEBOMY KOPHCTYyBauy IIOCIYr 3 BHKODHUCTAHHAM TaKUX €JIEMEHTIB a0 3HIKYE M0
HENPUITYCTUMHX 3HAYCHB PiBHI TIOKA3HUKIB SKOCTI.

[IpunuHeHAS HaTaHHS MOCIYT — OCTAaTOYHE MpUIUHEHHS [locTadampHUKOM HagaHHA AOOHEHTY ONHIEI/KITBKOX abo
BCIX TOCIYT BHACHiOK mpunuHeHHs Aii JoroBopy abo 3MiHH yMOB J[OrOBOpY, @ TaKkoX y BHIQJKax, IependadyeHux
3aKOHO/IaBCTBOM.

[Ty6niuna odepra — mnponosunis IlocrayanpHuka (BukimageHa Ha BeO-caiiti IlocrawanbpHuka), ajgpecoBaHa
HEBU3HAUCHOMY KOy (Di3MYHUX 0Ci0, YKIaCTH JOTOBIp Ha BU3HAYEHUX YMOBAX.

[Tynkr 3akinyeHHs EnexTpoHHOI koMyHikauiiiHOT Mepexi - micue cTuky (3'enHaHHs) EjlekTpoHHOT KOMyHiKaliiHOT
Mepexi Ta KiHieBoro o0naaHaHHs.

Po3paxyHKOBHIA MMEpion — MEPiof, SKHH MOPIBHIOE KaJICHAAPHOMY MICSAIF0, HMPOTAroM skoro CTOPOHHU 3MiMCHIOIOTH
BUKOHaHHS 1[bOro J[0oroBOPY.

CKOpOYeHHS MepestiKy nocayT — 3ynmuHeHHs [locTaqaapHIKOM HaJlaHHS MTOCTYT a00 OKpeMOoi MOCIYTH i3 3a0e3neUeHHIM
TEXHIYHOT MOJKJIIMBOCTI IIOHOBIIEHHS iX (i) HamanHsa AGOHEHTY.

Tapudunit mnan ado Tapud — CyKynHiCTH MPOMO3UIIiA, 3arnpornoHoBaHnX AGoHeHTY [locTadaabHUKOM, OO BAPTOCTI,
yMOB Ta o0csry HagaHHs neBHuX [TociyT.

Sxicte [Tocayrn — CyKynHiCTh TOKa3HHKIB SKOCTI €JIEKTPOHHHMX KoMyHikaliiHux [locimyru, mapaMerpiB i piBHIB, sKi
XapaKTepU3ylOTh Ta BU3HAYAIOTh CHOXKHUBYI BiracTHUBOCTI [locimyru st 3amoBosieHHst noTped AOoHeHTa. [lokazHuku
skocti HajaHHs [lociyru onpuitronHeHi Ha odiniiinomy Beo-caliTi [Tocrayanbauka https://obltelecom.ua.

[HI1i TepMiHu B 11boMy J{OroBOpi BXKHMBAIOTHCS Yy 3HAYEHHSIX, 1[0 BUKOPHCTOBYIOTHCS B 3akoHi Ykpainu «IIpo enekrponHi
KOMyHiKalii», [IpaBunax, 3akonax Ykpainu «IIpo 3axuct npas crioxuBadiBy, «[Ipo 3aXuUCT NepcoHaIbHUX JAaHUXY.

1.NIPEAMET JIOTOBOPY

1.1 TlocragampHUK 3000B’s3ye€Thcsl HamaBaTh AOOHEHTY Ha IDIATHIM OCHOBI €NIEKTPOHHI KOMYHIKAmiiHI MOCIYTH 3
BHKOPHUCTAHHSIM BiIIOBITHUX CTaHAAPTIB i TexHomorii (mami — [Tocmyru) BiamoBimHo 10 0Opanux AGoHeHToM Tapudin
a6o Tapupuux TUiaHiB i3 umcna ycraHoBieHWX [locrawampHmkoM (mami — Tapudwu), a AOOHEHT KOPHUCTYETBCA i
CBOEYACHO OIUIa4y€ iX BapTicTh BignoBimHO 10 1poro JloroBopy, TapudiB, YMOB HagaHHS €NEKTPOHHUX
KoMyHiKkaniitaux nociyr IlocrayanpHuka (nani — YMOBH), iHIIMX YMOB 1 IIpaBHJI Ta HOPMAaTHBHO-NIPABOBUX aKTIB, IO
PENIaMEHTYIOTh IsUIBHICTh y cdepi eNeKTPOHHUX KomyHikarii. Hananns [locimyr mounHaeThCs Micis MOBHOI CIUIATH
AOGoHEeHTOM oruiatu 3a nepumii Po3paxyHkoBuil mepiox 1moao 3amosieHux [locayr npu minkitroueHHi 10 EnexrpoHHOT
KoMyHiKaliitnoi Mepexi [TocrauanbHuka (nani — Mepeska) BiZIOBITHO JI0 AiF0UMX Ha MOMEHT IiakitodeHHs Tapudis.

1.1.IIocnyru 3a 1uMm J[OroBOpOM HaAalOThCS ILIOMOOOBO CiM JHIB HAa THXKIACHB, SKIIO IHIIE HE BHU3HAUYCHO
JIOMOBJICHICTIO Mi>k CTOpOHAMH.

1.2.Bumoru 1o sxocti Ilocmyr mo manomy JloroBopy BH3HAYalOTHCS SIK Taki, SKi NOBHHHI BiOIOBIZaTH 3BHYAHUM
BUMOTaM, SIKi Tpea SBISAIOTBECSA M0 TakuxX I[locnyr, 3arambHUM KpHUTEpisM AKoCTi. TexXHiUHI XapaKTepHCTHUKH Ta
mapaMeTpH, II0 BHKOPUCTOBYIOThCS Ui HanmanHs [locmyr 3a JloroBopoMm BCTaHOBJIEHI B YMOBax Ta 3asBi mpo
TIPUETHAHHS.

1.3.@aktiune orpumanHs AOoHeHTOM meBHOI [lociyrm Ta KOpPHUCTYyBaHHsS HEIO O3Hayae, o Taka [locimyra Oyna
3aMoBJIeHa AGOHEHTOM 3 ypaxyBaHHSM, B T.4. TOJIO’KEHb HEBiJ €MHHX 4acTHH J[oroBopy.

1.4. TumuacoBe MPUITMHCHHS YM iHIIC OoOMekeHHs [locTadampHUKOM B HamaHHI [lOCIyr MOMyCKaeThCsl B HOPSIKY,
BCTAHOBJICHOMY YNHHHMM 3aKOHOJJAaBCTBOM YKpaiHu Ta JoroBopom.

1.5.TTocnyru HamaroThess AGOHEHTY 3a aapeCcOor0, 3a3HAUCHOI0 y 3asiBi PO MPUETHAHHS 0 1HOTo JIoroBopy.
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2.MIOPANOK YKIAJEHHSA JOI'OBOPY

2.1. o yxmamenas [loroBopy, AOGOHEHT caMOCTiiHO 3HaloMuUThca 3 iH(opmariero mpo Ilocmyrm Ta iX BapTicTb,
yMoBaMHu JloroBopy, yMOBaMH OOCIYrOBYBaHHS Ta TEXHIYHOI HIITPHUMKH, NP0 IOPSAIOK 3MIiHH YMOB HaJaHHS,
CKOPOUEHHSI TIEPENiKy IMOCIYT Ta MPUIIMHEHHS iX HaJaHHS, a TAKOXK IHIIOK iH(opMaIlieto, Ky, BIAMOBIIHO 10 . 16-17,
19, 24 Tpasu, [locrayansHNUK ONpUITIONHIOE Ha BeOcaiiTi https://obltelecom.ua/

2.2. Ueit [loroBip ykiagaeTbcs LUIIXOM AKLENTy (NpueqHaHHs) AGOHEeHTa a0 1boro /loroBopy HacTyITHHM YHHOM,
BUKOHYIOUH OJIHY 200 JeKUIbKa JIii:

uuisixom omnatu [locnyr [locTauanbHuka;

[IJISIXOM MPOJOBKEeHHS KoprcTyBaHHs [locmyramu [locrauanbauka;

nuisixoM  aknenTyBaHHS JloroBopy y OcoOucromy kaOiHeTi (IO MOXKe MIATBEpPXKYBAaTHCS HATHCKAHHAM
HEOOXiJHUX TiNepHOCHIIaHb) ;

e [uIsIXoM HajaHHs [locTauanbHUKY 3allOBHEHOI Ta MianKucaHol 3asBU PO MpUETHAHHS 0 11bOro JJoroBopy, sika
micng 11 orpuMaHHs [locTadampHHKOM CTa€ HEBiJ €MHOIO YAaCTHHOIO IIhOTO [loTOBOpY, Ta MiATBEPHKYETHCS
murixoM orutat [locnyr IlocravanpHuka. 3asBa mMpo MmpHegHAHHS 10 J[0TOBOPY 3aIlOBHIOETHCS Y IHCHEMOBIMH
¢opmi 1 momaerbest [locrawampHuky B odici IlocrauanpHmka abo mpencTtaBHUKY [locTadanpHHUKA TMiX 4ac
migxrrodeHHs KinneBoro obmagHaHHs AOoHeHTa 1m0 EnekrpoHHOI KoMyHikamiitHOi Mepexi. Llsg 3asBa mpo
MpUETHAHHS Moke OyTH 3amoBHeHa Ta HampasieHa IlocTayanpHUKY B T.4. 1 Oyap-sIKMMH 3aco0aMu
€JIEKTPOHHOTO 3B'SI3KY.

2.3. AOOHEHT, SKMH BYMHUB 3a3Hau€Hi BUIIE Jii Ta NMpPUETHABCSA 10 HBOro J(oroBopy, HUM MiATBEPIXKYE, IO BiH
03HaOMJIEHUH Ta MOTO/KYETHCS 3 yMOBaMU 1Iboro JloroBopy.

2.4. JloroBip BBaKAa€ThCs YKIAACHHM, SKIO AOOHEHT BHCJIOBHB CBOIO OC3CYMHIBHY Ta JOOPOBUIBHY 3roay Ha HOTO
YKJIa/ICHHS.

3.0PTAHIBALIIMHI TA TEXHIYHI YMOBM HAJIAHHA OCJIYT
3.1.¥YmoBu HamauHs [locimyr:

3.1.1.3amoBnenns Abonentom [lociyr B 30HI HamaHHs [locTaganpHrkoM Takux [lociyr i HasBHICTE y [locTadanpHuKa
TEXHIYHOT MOXKIIMBOCTI HagaHHs AGoHeHTy [Tocmyr.

3.1.2.Yknanenus Aborentom 3 [loctagansHUKOM [IEOTO JlOTOBODY.

3.1.3.Bukopucranas AGoHeHTOM Juis oTpuManHs Ilocmyr HanmamroBaHoro KinieBoro obmagHaHHS Ta IPOrpamMHOTO
3a0e3MeUeHHS.

3.1.4. Omnara Abonentom Ilocnyr [TocrauanbHuKa.
3.1.5. Peecrparisi AGOHEHTa B Mepexi 13 BUKOPUCTaHHIM MepexkeBux iieHTudikatopiB AOGOHEHTa.

3.2. Ilocravanpuuk Hamae AboneHty IP-ampecy, sika € MepexxeBuM igeHtudikaropom KinieBoro obnannanas AGoHeHTa
B Mepexi [TocTaganpHuKa.

3.3. V pasi texuiuHOi HeoOximHOCTI [locTauanbHUK Mae mpaBo 3MIHUTH NPOTIroM 1 (ogHOTO) pobodoro mHS Mepexesi
ineaTudikaropu KinmeBoro obmagHanHs AOOHEHTa MUITXOM HamaHHS AOOHEHTY HOBHMX MepexeBHX imeHTH(]ikaTopis,
32 YMOBH HAJIS)KHOTO MMOBIIOMIICHHS AGOHEHTA ITPO TaKy 3MiHY.

3.4.IlocravanpHUK po3mounHae HanauHs Ilocmyr AOoHeHTy micisi BHKOHaHHA AOOHEHTOM yMoB HajaHHs [locimyr,
migkmodeHHss  KinneBoro oOmagHanHs AOoHeHTa 10 oOmagHanHs [locravanpHuka, HajgaHHS —MepexeBux
inenTH(ikaTopiB AGOHEHTY.
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3.5.locragansauk Hamae AboneHTy llociayru 3a 4acoBOIO CXEMOIO: IiI0000BO, IPOTATOM CTPOKY il mboro Jloroopy,
BIIMIOBiTHO A0 mMapaMeTpiB 3amoBieHUX AGoHeHToM [Tocmyr.

3.6.Ab6oneHT 3amoBIie [locayru y mopsaky, nepeadadeHoMy M J[oroBopom.
3.7.IlocragansHUK 31ificHIOE 001K HagaHux [locayr Ta 3xiicHeHnx AOOHEHTOM oruar 3a Taki [lociyrn.
3.8.Texniuni xapakrepuctuku [locayr BiamosigaoTs 3aMoBiIeHUM AOoHeHTOM napaMeTpam [Tociyr.

3.9.YMO0BH, TOpPSAIOK Ta CTPOKM NpunuHeHHs HamaHHs [locayr (okpemMux iX BHUIIB) Ta BiJHOBIEHHS X HaaaHHSI,
30KpeMa:

3.9.1. AGoHeHT Mae NpaBO Ha TUMYacoBe NpunuHeHHs HanauHs [locrayansHukoM [lociayr Ha cTpok, BKasaHuil y
MUCHMOBIH 3asiBi AOOHEHTa, aje He Oumblle HiK Ha 12 (IBaHAALATH) MICHIIB, HA IiJACTaBl NHCHMOBOI 3asiBH, Ha/IaHOT
[ocrayanbHUKy, He Mi3HIIIE HDK 32 5 (11°sTh) POOOYMX JHIB JI0 3aIlJIAHOBAHOI IaTH THMYACOBOTO MPUITMHEHHS HaAaHHS
[ocragansaukom Ilocmyr, abo y pa3i HasgBHOCTI TexHiuHOI MomBOCTI y IlocTawanmpHuka. Y 3asBi ciijg BKaszatu
NPUYMHY Ta Oa)XaHHH CTPOK THMYACOBOTO NMpUNMHEHHs HanaHHs [locayr. [Ipu npomy, abOHEeHTHa IuiaTa 3a BKa3aHUH y
3asBi IepioJl HAPaXOBYETHCS Ta CIDIAYYETHCS Ha yMOBaX, 3a3HaueHnX Ha Caiiti [locTaganbHuKA.

3.9.2. TlocTaganpHUK Ma€ MPaBO THMYACOBO NPUIMUMHHUTH HamaHHS [lociyr AGOHEHTY y 3B'SI3Ky 3 3a00pTrOBaHICTIO
AbGonenrta Ha cymy mnonan 1,00 rpH. 3a orpumani Ilocmyrn aGo y 3B'S3Ky i3 3aKiHUEHHSIM KOLITIB 3a IEpeAIlIadeHi
[Mocnyru (6ananc Ha paxyHKy meHIui un nopisHioe 0,01rpH) ctanom Ha 01 uncio PozpaxynkoBoro nepiony. Hananus
[ocayr BimHOBmOETBCs IlocTayaabHUKOM TMICJISE IMTOBHOTO YCYHEHHST AOOHEHTOM — HIJICTaB Jyisi TUMYacOBOTO
IpunuHeHHs HaaauHd [locnyr

3.9.3. IlocrayajapbHUK Ma€ NPaBO NPUIMHHUTH, Y BCTAHOBJICHOMY 3aKOHOAABCTBOM MOpsIKy, HamauHs [lociyr y pasi,
sk npotsrom 10 (mecsiTb) AHIB micis BianpaBieHHS AOOHEHTY MOBIJIOMIICHHS IPO KiHIIEBUH CTPOK OIUIATH HE
HaJIMIUIO MiATBEPKEHHS PO OIIIATY.

3.9.4 IlocTaganpHUK Ma€ TpaBo NMpUNUHUTH HagaHHA [locnyr AOOHEHTy Ha dYac 3alUTaHOBAHOTO MPOQITAKTUIHOTO
00cITyToByBaHHS MepeXKi (MPOoQLIaKTHIHNX, PEMOHTHHX YH IHIIAX POoOiT) IMOIepeHhO CIIOBICTHBIIN MO 11e AOOHEHTa
nuixoM po3mimensas Ha Caiiti [Tocrawansamka / Ocobucromy kaOiHeTi AOOHEHTa BiAMOBiAHOI iH(pOpMAILIii, HE MEHIIE
HiK 3a 10 (mecars) pobOoumx MAHIB 1O TOYATKy MpOBEJACHHS Takux poOiT. CymapHui bac NpoQiIaKTHIHOTO
00CIIyroByBaHHsI HE TIOBHHEH NepeBHILYBaTH 14 (YOTHPHAALATH) FOAUH YHIpoJoBxK Micsus. [lepepsa B Hapanui [Tocmyr
MIOHA/I BCTAHOBJIEHUI CTPOK KOMIEHCYeThes [locTaqanbHUKOM ILUIIXOM MPOJOBXKEHHs HanaHHs [lociyr y HacTynHoMy
Po3paxyHKkoBoMYy Iepiofi Ha TaKHid CTPOK.

3.9.5.IlocTayaipHUK Ma€ NpaBO NPUMMHUTH HajgaHHs [lociyr AOOHEHTY y BHINAJIKy MOpYIIEHHS AOOHEHTOM BHUMOT
3aKOHO/IaBCTBa 1110JI0 ekciutyatanii KiHieBoro oOnagHaHHs, B T.4. ¥ ans HajgaHHs [locnyr TpeTiM ocobaM, a Takox
BUSBICHHS (DaKTiB HECAHKI[IOHOBAHOTO BTpPy4aHHS AOOHEHTa B pOOOTy Ta/ab0 BHKOPHCTAaHHS EIEKTPOHHHUX
KOMYHIKallilHIX Mepex a0bo TexHIgHuX 3aco0iB [locTadamsHuKA.

3.10. TITopsinok i crpoku iHnpopmyBaHHs [locTavansHIKOM AOOHEHTA:

3.10.1 Tlocravansuuk iHPOopMye AGoHeHTa mpo 3MmiHy [lepeniky [locmyr Ta Tapudis Ha [Tocayru NUsaxoM po3MilCHAS
BinmoBigHOI iH(QopMmamii Ha Caiiti [Tocrayanpanka / Ocobuctomy kabiHetri AOOHeHTa He mi3Hime Hixk 3a 7 (cim)
KaJICHIAPHUX JHIB IO BBEJICHHS TaKHUX 3MiH Y JfO.

3.10.2.Ilocrayanbuuk iHpOpMye AOOHEHTa MpO INEpPEepBH y POOOTI ENEKTPOHHMX KOMYHIKalliHHMX MeEpeX Ha dvac
3aIUIaHOBAHOTO TPO(MIIAKTHYHOTO OOCIyrOBYBaHHS MEpEXi HUITXOM pPO3MIIlIeHHs BiqmoBinHOI iHpopmanii Ha Caiiti
[Nocravanbarka / Ocobuctomy kabiHeTi AOOHEHTa abo IUITXOM HalpaBiIeHHs BIAMOBIIHOTO cMC AGOHEHTY HE MEHIIE
HiX 32 10 (gecsaTh) poOOUYMX JHIB JIO MOYATKY MPOBENEHHS TAKUX POOIT.
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3.10.3. IlocrauanpHuk iHhopMye AOOHEHTa Mpo aBapii HA ENEKTPOHHMX KOMYHIKAI[IHHMX Mepekax Ta OPiEHTOBHI
CTPOKHM BimHOBIEHHS HamaHHA [locnyr muisixoMm po3MimieHHs BignoBigHoi iH¢popwmamii Ha Caiiti IlocTavansHuka /
Ocobucromy kabiHeri AOoHeHTa mpoTrsroM | (ogHOTO) THS 3 MOMEHTY, Koiu IlocTadampHHKY CTalxo BiOMO IIPO
BUHUKHEHHS aBapii Ha eJIeKTPOHHUX KOMYHIKAI[ITHIX Mepexax abo mo TeneoHy y pasi 3BepHeHHS AOOHEHTA.

3.10.4 Iocrayansank iHGopMye AGOHEHTa ITPO CKOPOUYEHHS Nepeltiky abo npunuHeHHs HagaHHs [lociyr BixnoBigHO 10
3aKOHO/IaBCTBA, NPUIMHEHHS JisUTBHOCTI 3 HagaHHs [lociyr BiAMOBIAHO 10 3aKOHOJAABCTBA, BUMOTH IIOJIO ITiIKJIFOUCHHS
Ta BuKopucTaHHA KiHneBoro o0iagHaHHA, YMOBM OTpUMaHHS a0o mnpunuHeHHs HajgaHHs [lociayr y Bunaaky
HaJ[3BUYalHUX CUTYyalill, HaJ3BUYallHOr0 Ta BOEHHOTO CTaHy TOIIO, 30HY HanaHHs [locrauyanpHukoM I[locmyr, iHuy
iHpOpMaNilo0 [UITXOM po3MilieHHs BiAnoBinHoi iHpopmanii Ha Caiiti IlocrayanbHuka y CTpPOKHM, nependadeHi
3aKOHOJJABCTBOM.

3.11. B npumimenHi AGOHEHTa MOHTaXHO-KabenbHi poboTy mo IlinKiI0YeHHI0 KIHIIEBOTO OOJaJHAHHS TPOBOISATHCS
npariBarkamu [locTavyanbHUKA y TONEPEIHBO BU3HAYCHHI JICHD.

3.12. Bigmosimuo mo ymoB JloroBopy IlocraganpHuk 3abe3mnedye AGOHEHTY MIBUAKICTH Iepeiadi JaHuX, BiAIOBITHO 0
MMOKA3HUKIB, BCTAHOBJICHHX I[[CHTPAJIbHUM OPraHOM BHKOHABYOI BIajM y cdepax eIeKTPOHHHX KOMYHIKaliid Ta
PamioyacTOTHOTO CIIEKTpa IS YHIBEpCaIbHOI ICKTPOHHOT KOMYHIKAIIHHOT TOCTYTH.

3.13. ¥V pasi npunuHeHHs: HajauHs [lociyr i3 3acTocyBaHHSM KiHLEBOTO (TepMiHAIBHOTO) OoONIaJHAHHS, HAJIaHOTO B
kopucTyBaHHS AOoHeHTy IlocrayanbHukoMm Ha wac aii JloroBopy, MUTaHHS IOAO IOBEPHEHHS AOOHEHTOM TaKOTO
o0JaTHaHHS BUPILIYETHCSI BIAMOBITHO 10 YMOB J[OroBOpY 3 AOTPUMaHHSIM BUMOT' 3aKOHO/IABCTBA.

4. ITPABA TA OBOB’SI3KN CTOPIH
4.1. ITocTayaJbLHUK Ma€ MPaBoO HA:

4.1.1. IIpoBamxKeHHSI TOCMOAAPCHKOI OisUTbHOCTI 3 HagaHHA llociyr y mopsaKy, BU3HAYCHOMY 3aKOHOIABCTBOM y cepi
€JIeKTPOHHHUX KOMYHIKamii.

4.1.2. llpunuHEHAS AiSTTFHOCTI 3 HaganHs [1ocayT BiIMOBITHO 10 3aKOHOIABCTBA 00 YACTKOBE MIPUITMHEHHS HisUTHHOCTI
3 HagaHHs [lociyt, abo meBHOTO X BHITy, 200 HA TIEBHIN TEPUTOPIi BIAIOBIAHO /10 3aKOHY.

4.1.3. HemigkmodeHHS Ta/ab0 BIiIKITIOUCHHS IMiAKIIOYCHOTO JO CJICKTPOHHOI KOMYHIKAIiHHOI Mepexi KIHIIEBOTO
(TepMmiHanbHOrO) OOmamHaHHA AOOHEHTa y pasi BiJCYyTHOCTI BHJIAHOTO B YCTaHOBJICHOMY 3aKOHOZABCTBOM ITOPSIIIKY
JIOKYMEHTA PO BiJOBIIHICTh TEXHIYHIUM BUMOTaM Ta/a00 TEXHIYHUM PErIaMEHTAaM.

4.1.4. TumyacoBe TPHUIUHEHHsS y BCTAHOBJIECHOMY NOPSAKY HajaHHs [locayr AOOHeHTYy y 3B'A3Ky 3 3a00proBaHICTIO
AbGonenTta Ha cymy nonan 1,00 rpH. 3a orpumani [Tociyru abo y 3B'A3Ky i3 3aKiHYCHHSIM KOIITIB 3a TepeiriadeHi
Iocnyru (Gananc Ha paxyHkKy MmeHmumid uu jgopiBHioe 0,01rpH) craHom Ha 01 umcno PospaxyHkoBoro mepiony, abo
npunuHUTA HagaHHA llocayr y pasi, skmo AOOHEHT He moracWB 3a0OpPrOBaHICTH y BCTAHOBJICHHWH BiAIOBITHO IO
3aKOHOZIABCTBA CTPOK IiCTI BiAMIPaBICHHS MOBIJOMIICHHS PO KiHIIEBHHA CTPOK OTLIATH.

4.1.5. CropoueHHs nepelniky abo npunuHeHHs HagaHHs [locayr AGOHEHTY y pa3i mopyIeHHs HUM 1boro JloroBopy abo
3aKOHONABCTBA y c(hepi eTeKTPOHHUX KOMYHIKAITii.

4.1.6. IlpoBeneHHst MpopUIAKTUIHNX, PEMOHTHHUX UM IHIIMX POOIT €IEKTPOHHUX KOMYHIKalliHHMX MepeX Ta 1HIIOTOo
oOnaHaHHS, 10 BUKOPUCTOBYETHCS Uit HanaHHs [lociyr, 3 moBHUM abo 4acTKOBHMM OOMekeHHsSM HagaHHs Ilociyr
TOTIEpeIHbO CIOBICTUBINY PO Ile AOOHEHTa IUIIXoM posMileHHst Ha Caiiti [locradanbHuka BinnosigHoi iH(opMarii,
He MeHnIe Hix 3a 10 (gecats) poOoumx AHIB 110 moyarky po6it. CymapHuil 4ac npodiJakTHIHOTO 00CIYrOByBaHHS He
TIOBUHEH INepeBUIyBaTh 14 (YOTHPHAALATH) TOANH YIIPOIOBXK MICSILIS.

4.1.7.3miHroBaty Ta BcraHoBmoBatH Tapudu Ha omaty AGoHeHToM [locnmyr, po3MiCTHBIIN MOBIJOMIICHHS PO 1€ Ha
Caiiti [locrauanpanKa, He mi3HIIIE HiX 32 7 (CiM) KaJeHOApHUX AHIB A0 iX 3aIpOBaPKEHHS. Y BHIIQAKY HETIOTOIKCHHS
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AbonenTa 3 HoBuUMH Tapudamu BiH Ma€ IpaBoO JOCTPOKOBO MPHUIMHUTH Aif0 JJoroBopy, MICEMOBO MOMEPEIUBIIH TIPO 1€
[MocTrayanpHMKA HE Mi3HINIE HIX 32 I’ SITh AHIB 0 BBeAeHH HOBUX Tapudis. Y Bumaaky HeoTpumaHHs [locTagamsHIKOM
y BKa3aHi CTPOKM TOBIIOMIIEHHS Tpo BigMoBy Bin JoroBopy Bim AOonHeHTa Tapudu BBaXKaroTbCS MPUAHATHAMA
Abonentom. IlpunmaenHs nii JoroBopy 3a OaxkaHHSIM AOOHEHTa BiOyBaeThCsS B 0OYMOBJICHI JaHUM ITyHKTOM CTPOKH
BHKJIFOYHO 32 HAsBHOCTI IOCHJIAHHS B TTOBIJIOMJICHHI ITPO MiJICTaBU NpUNHMHEHHS J[OroBOpY, a came HEHOTOKeHHS 3i
3MiHOIO Tapu@iB, B IHIIMX BHNAIKax IIFOTh YMOBH Ta CTPOKM IpunuHEeHHs JloroBopy oOyMOBIIEHI cTarTero 7 LbOTO
Horoeopy. 3mina TapudiB BiIOyBaeThCs 3 HACTYIMHOIO OOJIKOBOIO TMEpiody, a came: HACTYIHOTO 3a MicsIeM
po3miieHHs noBigomieHHs Ha Caiiti [TocTayanbHuKa.

4.1.8. Y Bumaaky BusieieHHS [locTauanibHMKOM HETHIIOBOIO HABAHTAXKEHHS Ha €JEKTPOHHY KOMYHIKAIllHHY Mepexy
[ocravanpHuka (BipycHI mporpamu, piskuii pict Tpadiky AOoHeHTa, moHaja Tpadik, nepeadadeHui 0OpaHUM
Abonentom TapudHUM TIIaHOM), siKke cupuanHeHe AGoHneHToM, [locTaganbHUK Mae mpaBo oOMexxuTn HanmaHes [locmyr
10 3’sICyBaHHsI 0OCTaBHH TaKOTO HABAaHTAXKCHHSI.

4.1.9. TumuacoBo npunuHATH HagaHHs [Tocyr 9acTKOBO (CepBicH mepeadi JaHUX TOI[0) a00 MOBHICTIO Y BUMAIKAX:

(a) Hecrutatn abo HecBoewacHOi orutath AGoHeHToM Ilociayr — BiamoBimHO 10 oOpaHux HUM Tapu@iB UM HasIBHOCTI
3aboproBaHocti AOoHeHTa 3a orpuMani [locimyrm - TMM4acoBOo NMpUOMHUTH HajgaHHs [locmyr Ta/abo mpunMHUTH
Hanauss [locnyr y pasi, skmo npotaroM 10-Tu AHIB MiciIs BiANIPaBIECHHS HOBIOMIEHHS PO KIHIIEBUH CTPOK OIJIaTH HE
Ha/IIHIUIO MiATBEPKEHHS PO OILIATY;

(0) BukopucTaHHs AOOHEHTOM Ha KOMEpILIHHIN OCHOBI abo0 y iHmHMI crmocid, HiK ne nepeabadeHo Jloropopom,
Tapudamu ta/abo YmoBamu, cBoro KiHneBoro oOnaaHanHs B T.4. i i1t HajganHs [locoyr TpeTiM ocobam To1mo;

(B) HeCaHKIIIOHOBaHOTO BTpy4YaHHsS AOOHEHTa B poOOTYy Ta/abo0 BUKOPHCTaHHS Mepexi abo TexXHIYHHX 3aco0iB
IlocrauanbHUKA,

(T) oTpUMaHHS NICEMOBOI 3asBU UM YCHOTO 3BepHEHHA AGOHEHTa;

(m) mpoBenerHs [locTagyalbHUKOM PEMOHTHUX YH MPOQITAKTHIHAX POOIT;

(e) BcTaHOBIEHHS (DaKTy po3cHiIaHHS AOOHEHTOM CIIamy.

(€) mopymeHHst AOOHEHTOM BHMOT 3aKOHOAABCTBA MO0 eKcInTyararlii KineBoro o0magHaHHs.

(>k) BUHUKHCHHS CTUXIMHOTO JINXa, HAA3BUYAalHOI CUTYyaIlil, BBEJCHHS HAJ3BUYAHOTO YU BOEHHOTO CTAaHY BiJIOBiTHO
JI0 3aKOHOJIaBCTBA.

Hananus HOCJ’IyF MOXEC 6yTI/I BiI[HOBJ'IeHO IiCJISE [IOBHOTO YCYHCHHA AbGonenToM HiZ[CTaB U TUMYAaCOBOTI'O MIPUITMHEHHS.

4.1.10. Y Bumagky HeueH3ypHOro Tteie)OHHOr0O abo OCOOMCTOro CHUIKyBaHHS AOOHEHTa 3 TIPEACTAaBHHUKAMU
[ocrayanbHrKa, OCTAaHHI MalOTh MPABO 3/IMCHIOBATH CIIUIKYBaHHs 3 TaKMM AOOHEHTOM BHKIIOYHO uepe3 Ocobucruii
KabiHeT.

4.1.11. Y pa3i BUHUKHEHHS Haq3BUYaiHOI CHTYyaIlii, BBEACHHS HAJA3BHYAHOTO UM BOEHHOTO CTaHY, CTHXIHHOTO JHXa

BCTAHOBIIOBATH TIepeAdadeHi YMHHUM 3aKOHOJABCTBOM THMYAacOBI OOMEXEHHS MJOCTYNy O EJIEKTPOHHUX
KOMYHIKalitHuX Mepex Ta HaganHs [Tocayr;

ckopodyBatH nepenik [Tociayr uu 3HWKyBaTH 110 HENIPUIIYCTHMUX 3HAUYCHb PiBHIB IIOKa3HUKIB SIKOCTI TIOCIIYT Y 3B’SI3KY 3
MTOLIKO/PKEHHSIM €JIEKTPOHHUX KOMYHIKAaLiHHUX Mepex (HEBIIKIJIQJHO ITiC/s HACTaHHS MOLIKOKEHHS) Ta OpPIEHTOBHI
CTPOKH HOTO YCYHEHHS, SKIIO € MiJICTaBH BBa)KaTH, IO TIOIIKODKEHHS MEpex He Oyle yCyHEHO MPOTSAToM OJHi€l 1o0u
Ta iH(opMyBaTH 1Ipo 1ic AOOHEHTAa;
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y BHIajKax, nepeabadenux m.ar. 1 m. 10, m. 49 TlpaBwr HeBiakIaaHO (HE Mi3HIIIE HACTYITHOTO POOOYOTO THS 3 MOMEHTY
HACTaHHA TMiAcTaB) moiHpopMmyBath AOOHEHTa (KpiM BHIIQAKIB BiICYTHOCTI Takoi MOXKIIMBOCTI) PO 3aCTOCYBaHHS
oOMexxeHb y HamanHI [lociyT, micTaBu 3aCTOCYBaHHS, a TAaKOXK IIPO MOKIIMBE 3HIKEHHS AkocTi [locayr, oOymoBieHe
HaJ3BHYalHOIO CHTYaLi€l0, HAI3BUYallHIM a00 BOEHHHM CTaHOM.

4.1.12. Peamizanito iHIIUX MpaB BiIIOBIIHO IO 3aKOHOJIaBCTBA.
4.2. ITocTayaJILHUK 3000B’AI3aHUM:

4.2.1. do yknanenus [loroBopy Ta mig yac HagauHs [lociyr 6e3omiatHo iHGopMyBaTn AGOHEHTIB Ipo yMoBH J[oroBopy
BianoigHo 1o IIpaBui, 30kpema myHKTIiB 16 — 20, 24 1ux [IpaBui, nuisixom po3minieHHs Takol iHpopMallii Ha BeO-caiTi
https://obltelecom.ua.

4.2.2. HanaBatu AOOHeHTaMm Oe30IUIaTHI KOHCYJbTalii 3 MUTaHb 3aMOBJEHHs Ta oTpuManHs [locmyr y wmicusax ix
MPOaXy Ta NUIAXOM 3a0e3MeueHHs N0CTyIy 10 iHhopManiiHoi ciyx6m [TocTaduanpHrka 3a Te.:

(097)(093)(095) 574-99-11.

4.2.3. HamaBatu AGoHeHTaM BHruepiHy iHpopmarito npo Tapudu na [lociayru, onpunronatoBata Tapudu Ha [Tocmyrn
He Ti3Hime HiXk 3a 7 (ciM) KaJeHIapHUX JHIB 10 X 3MiHH.

4.2.4. HapaBarm [locayrn 3a BH3HAUCHMMH pIBHSAMH IIOKa3HMKIB sikocTi Ilocmyr BimnosimHo mo [loroBopy Ta
HOPMAaTHBHHX JOKYMEHTIB y cepi eleKTpOHHUX KOMYyHiKauii. 3a0be3rneuntn AGOHEHTY MIBUAKICTh MEepeiaBaHHs JaHuX
3/no InTepHeTy B Mexax BiacHOI Mepexxi [locrauansHuka, Bu3HayeHy JloroBopom.

4.2.5. TupopmyBarn AOOHEHTA MPO Mepestik cepTr(iKOBAaHOrO a0OHEHTCHKOTO OOJIaHAHHS, SIKE MOYKHA MIJAKIIIOYATH 710
EnexTpoHHOT KOMyHIKaliifHOT MepesXi 3aralbHOr0 KOPUCTYBaHHsI (Ha 3anuT AGOHEHTA).

4.2.6. Tlonepemxaru AOOHEHTa MPO CKOPOUCHHS MEpeaiKy abo MNPUNMHEHHS HagaHHsA Ilociayr, BIAKIIOYEHHS IX
KiameBoro obnmagHaHHS y BHUIAAKaX 1 HOPSIKY, mHependadeHnx M JloroBOpoM Ta 3aKOHONABCTBOM Y cdepi
€JIeKTPOHHHUX KOMYHIKamii.

4.2.7. Bectu o6mix HamaHmx [locimyr 30kpema, OO BapTOCTi 3a KOXKHHUM BHIOM OKpPEMO i 3a0e3medyBaTH HOTO
JIOCTOBIpPHICTE.

4.2.8. 3abe3nedyBary NpaBUILHICTH 3acTocyBaHHs Tapudis Ha [Tocayru Ta cBoeyacHe iHhopMyBaHHS AGOHEHTA PO iX
3MiHY.

4.2.9 . Hanararu [Tocnyru y cTpoku, nepeadadeHi iuM JJoroBopoM Ta 3aKOHOIaBCTBOM.

4.2.10. HampaBnsaTh CBOiX TpAI[iBHUKIB 32 BUKIMKOM AOOHEHTa [UIS YCYHEHHS IOIIKOMKCHb aOOHEHTCHKOTO
oOnagHaHHsA, a0OHEHTCHKOT JIiHIi, BUKOHAHHS IHIIHUX POOIT 3a HASBHOCTI MOCBIAYCHHS 3 (DOTOKAPTKOIO, CKPIMJICHOTO
MIEYaTKOI0, 13 3000B'sI3aHHIM MPE 'SIBISATH MOCBITYCHHS AOOHCHTY.

4.2.11. BxuBaru BiAMOBIZHO 10 3aKOHONABCTBA 3aXOAiB i3 3a0e3MeueHHs TAEMHHIN iHpOpMaIlii, IO MePeaacThCs
eJIEKTPOHHIMH KOMYHIKaIliHIMH MepexkaMmu, KoHdimeHmiiHOCTI iH(opMarmii mpo AbonenTta ta [locmyrm, ski BiH
OTPUMAB YH 3aMOBIISIB.

4.2.12. TadopmyBatn AOOHEHTA PO CTPOK, MPH HACTAHHI SKOTO MOKe OyTH HMPWUIMHEHO HalaHHS IOCIYT, Ha SKi HE
HapaxoBYETHCS MIOMICSYHA IUIATa 1 SIKi IMOTPEOyIOTh MOCTIHHOTO BUKOPUCTAHHS PECYPCIB €IIEKTPOHHNX KOMYHIKAIIITHIX
Mepex, Ko AOOHEHT He KopucTyBaBcsi iumH Ilociryramu.

4.2.13. HapnaBaru Ilociayrm 3a BCTaHOBJICHMMM 3HAUCHHSMH IIOKa3HMKIB SIKOCTI BIJIIOBIZHO /O HOPMaTHBHHX
JOKyMEHTIB 'y cdepl eNeKTpOHHHX KOMYHiKamid 3 JonepkaHHsM BuMor [IpaBui HamaHHS Ta OTPHUMAaHHS
TENIEKOMYHIKAI[IHHUX TTOCITYT.
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4.2.14. TlocTaganpHUK 3000B'I3aHUI yCyBaTH IOIMIKOPKEHHS BIacHOI ENeKTpOHHOT KOMYHIKaLiHHOI MepeXi IpOTATOM
no6u (24 roowH) 3 MOMEHTY HofaHHS AOOHEHTOM 3asBKH  IIOAO  MONIKOMKEHHS EJeKTpOHHOI KOMyHIKaIiifHO1
Mepexi.

4.2.15. Y pasi BusBieHHA (akTy TOpyIIeHHS AOOHCHTOM BHMOT, BH3HAUYECHUX BIANOBITHUMH TyHKTamu [IpaBmi,
CKJIQJIaTH aKT PO MOPYLICHHs MPAaBWJI HaJAaHHS 1 OTPUMaHHS IOCIYT B MOPSAKY, BCTaHOBIeHOMY [IpaBrimamu.

4.2.16. Hecty inmi 000B'I3KH BIAMOBIIHO 0 3aKOHOJABCTBA.
4.3. AOOHEeHT Ma€ MPaBo Ha:

4.3.1. JlocTpokoBe po3ipBaHHs 1boro Jloropopy 3a ymoBH morepempkeHHs [locTtayanbHuka He MEHII Hik 3a 7 (cim)
KaJICHIAQpPHUX JIHIB 0 TaKOTO PO3ipBaHHSI.

4.3.2. Hecninaty aOOHEHTHOI IUIaTHM 3a BECh 4Yac IMOLIKO/PKEHHs (aBapii) eJeKTPOHHMX KOMYHIKALIHHUX Mepex, IO
NIPU3BEJIO 10 NPHIUHEHHS HajaHHA [lociyr, y pasi mopymenHs [locTadanbHHKOM KOHTPOJBHUX TEPMiHIB yCYHEHHS
TTOIITKO/IKEeHB (aBapii), 110 BUHUKIIH He 3 BUHH AOOHEHTa.

4.3.3. CBoevacHe oTpUMaHHS 3aMOBJICHUX [10CITyT BCTAaHOBIICHOI SIKOCTI.

4.3.4. be3onaTHe OTPUMaHHS BUYCPIIHOI 1H(POpPMALl IOI0 3MICTY, SIKOCTIi, BApTOCTi Ta mopsnKky HaxauHs [lociyr, mpo
3MiHy ymoB HajaHHs [locayrm i TapudiB Ha i HagaHHS, [IOO0 MOXIIMBOCTI Ta MOPSAKY BIAMOBH Bijl 3aMOBJIICHOL
[ocnyrn, orpuMaHHs O€30IIaTHUX KOHCYJBTAalill 3 IHTaHb 3aMOBIICHHS, OTPHUMAaHHS Ta NPUIMHEHHS OTPUMAaHHSI
ITocayr.

4.3.5. Orpumanns Bin IlocrayanbHuka BigomocTed mnpo ortpumani [locmyru y mHOpsIKY, BCTaHOBICHOMY
3aKOHO/IaBCTBOM.

4.3.6. Oomexennst IlocTagampHHKOM gocTyrmy AOOHEHTa 10 OKpeMux BuiiB Ilociayr Ha migcraBi Horo 3asBu Ta
TeXHIYHUX MOXJIHBOCTel [locTayanbHUKa Yy BCTAHOBICHOMY MOPSIIKY.

4.3.7. Camocrtiiiny 3miny Tapudroro mmany namansasa Ilocmyr. Lls dynkmis 3naxommtbess B Ocobuctomy kabineTi
Ab6onenTa Ha Caiiti [locraganbHuKa.

4.3.8. Iosepuenns IlocTagaabHUKOM HEBHKOPHCTAHOI YaCTHHM KOIITIB y pasi BiAMOBH BiJ HMONEPEIHHO OIUIAYEHUX
[Mocmyr, 3amMoBieHux 3a 1M J[OTOBOpPOM, Y BHITA/IKaX 1 B OPSIKY, BU3HAYEHUX 3aKOHOJABCTBOM.

4.3.9. BigmkonyBaHHs 30HMTKIB, 3allOITHUX YHACHiJOK HEBHMKOHAHHS YM HEHAJIe)KHOTO BHKOHaHHs IlocradanbHUKOM
000B's13KiB, nependadeHnx nuM JloroBopoM abo 3aKOHOAABCTBOM.

4.3.10. BigmoBy Bij [Tociyr y mopsiiky, BCTAaHOBJIEHOMY 1TuM JloroBopom.

4.3.11. Ilepeodopmiieunst JoroBopy Ha iMm'ss OAHOTO 3 WICHIB CBO€I CiM'T BIAMOBIAHO JO MOPSIKY, BCTAHOBICHOTO
3aKOHO/IaBCTBOM.

4.3.12. Ob6cayroByBaHHA IEp>KaBHOIO MOBOIO a00 iHIIOIO MpomoHOBaHOIO IlocTagampHUKOM MOBOIO 32 BHOOPOM
KIHIIEBOTO KOpPHUCTyBa4a BimmoBimHO 10 3akoHy Ykpainm «lIpo 3abe3medeHHs (yHKIiIOHYBaHHS YKpaiHCBKOI MOBH SIK
JIEPIKABHOI».

4.3.13. OckaprxeHHs HempaBOoMipHUX il [locTauanbHUKA MUIIXOM 3BEPHEHHS JI0 Cyly a00 yIIOBHOBAYKEHUX JEPKaBHUX
OpTaHiB, M103aCyI0BHI PO3IJIS CIIOPIB PETYISTOPHUM OPTaHOM.

4.3.14. Peanizaniro iHIIMX NpaB BiAIIOBIHO 1O 3aKOHOJABCTBA y chepi eIeKTPOHHUX KOMYHIKaIiH.
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4.4. AGoHeHT 3000B’sI3aHMI:

4.4.1. Conagysaru 3amoBieHi [locayru y po3mipax, MOpsSIKy Ta B CTPOKH, BCTAHOBJIEHI MM J[0rOBOpOM Ta BiAIIOBIIHO
JI0 3aKOHOJABCTBA.

4.4.2. IloBimomiaTy y Micstuauit cTpok [locTauansHuKa po 3MiHy 000B'SI3KOBUX PEKBI3UTIB, epe0adYeHNX Y TOTOBOPI.

4.4.3. BuxopucTOBYBaTH KiHIeBe (TepMiHaNbHE) OONAJHAHHS, IO Ma€e JOKYMEHT MpPO BIAMOBIAHICTh TEXHIYHUM
BUMOTaM Ta/ab0 TEXHIYHMM periaMeHTaM y cdepl eJeKTpOHHUX KOMYHiKalid, Ta He 3IIHCHIOBAaTH IIiJKIIOYEHHS
KIHIIEBOTO (TEpMiHAJIILHOTO) OO HAHHS, SIKE HE Ma€ JOKyMEHTA IPO BiJIIOBIIHICTS.

4.4.4. He nomyckary BUKOPHCTaHHS KiHIEBOTO (TepMiHaIBHOTO) 00Ja{HAHHSI JJIsl BAMHEHHS! MPOTUTIPABHUX i abo miH,
110 CylepeyaTh iHTepecaM HalliOHAJILHOT Oe3Mekn, 000POHH Ta OXOPOHH MpaBonopsaKy. He qomyckary Jii, 1o MOXyTh
CTBOPIOBATH 3arpo3y sl Oe3MeKd eKCIUTyaTamii eTeKTPOHHHX KOMYHIKAIlifHMX MepeX, MIATPUMKH iX ITICHOCTI,
3axUcTy iHpOpMAIifHOI Oe3lMeKn eNeKTPOHHUX KOMYHIKAI[iIHHUX MepeX, YCKIAQIHIOBATH YH YHEMOXIIHUBIIIOBATH
HaJaHHS TOCIYT iHMHAM AOOHEHTaM.

4.4.5. He mormyckaTé BUKOPHUCTaHHS Ha KOMEpIiiHiIAH ocHOBI KiHIeBoro oOmamHaHHS Ta aOOHEHTCHKHX JiHIA UIs
Ha/IaHHS eNIeKTPOHHNUX KOMYHIKALITHUX TOCIyT TPETiM 0cobam.

4.4.6. YrpumyBaTtu y crpaBHoMy cTaHi KiHneBe oOnmagHaHHS Ta aOOHEHTCBHKI JIHIT B MEXaX MPHBATHOTO YKHUTIOBOTO
OyZIMHKY, KBapTHPH, IPUMIIIEHHS, IPUCAANOHOT AIISTHKH.

4.4.7. TloBimOMIIATH, y TOMY 4YHCII MHChbMOBO, Ha 3amuT [locravanpHuka mpo Tun KiHIEBOro oOgamHAHHS, IO
BUKOPHCTOBY€ETRCS [T oTpuManHs [Tocmyr.

4.4.8. TepMiHOBO MOBIAOMJISITH ITPO Oyab-siKi 3001 00 MOTipILIEHHS SIKOCTI B pO0OOTi, 3a TenepoHOM, 3a3HaUECHHUX B CTATTI
9 uporo Jlorosopy.

4.4.9. HanmaBaru IlocraganbHUKY TOCTOBIpHI JaHI I CHCTEMH OOJiKy, 30KpeMa, SKIIO TaKi JaHi HEOOXimHi i
yVKIageHHs, 3MiHN un npunuaeHHs Jlorosopy. IloBimomisatu IloctavanbHUKY mpo 3MiHY OOOB’S3KOBHX DPEKBI3HTIB,
nependaueHnx y JloroBopi (poTe He mi3Hime HiX mpoTsaroM 10 THIB 3 MOMEHTY HaCTaHHS TaKHUX 3MiH).

4.4.10. HanaBatu BinnoBigHo 10 3akoHy Yipainu "[Ipo 3aXHCT nepcoHalbHNX AaHUX'" 3rofy Ha 0OpOOKy MepCOHATBHUX
JaHWX, HeoOXiHy Ui ykiaaeHHs [loroBopy Ta HajganHs [lociyr.

4.4.11. 3abe3neynTH YIOBHOBR)XEHMM IpeAcTaBHUMKaM llocTavanbHuKa BUTbHHHA jgoctyn g0  EnexrpoHHOT
KOMYHIKaliiiHoi Mepexxi Ta aOOHEHTCHKOMY BIJTaly)KCHHIO 3 METOI0 iX OOCTeXEHHs, PEMOHTY Ta TEXHIYHOTO
00CJTyroByBaHHS MiC/Is HaJaHHs TpeacTaBHIKaMu [locTauanbHUKA BiAMOBIHOTO TOCBITUCHHS.

4.4.12. HagaBati mocTyn 10 HpuMilieHb AOOHEHTa y pa3i HEOOXiTHOCTI 3MIHCHEHHS MiAKITIOYCHHS OONagHaHHS Ta
YCYHEHHS aBapiil 3a moJaHo0 AGOHEHTOM 3asBOIO.

4.4.13. He 3mificHroBaTH MoOIepHi3alit0 Ta/abo mporpamyBaHHs KiHIeBoro oOnamHaHHSA, sSKe MOXXKE€ BIUIMHYTH Ha
tapudikamito [Tocayr B mepexi [TocTaganpanka abo Ha GYHKIIIOHYBaHHS MepekeBoro oomaaHaHHs [locradanpHuKA.

4.4.14. CamocTilHO BXHBaTH BCIX HEOOXIIHMX 3axOIiB Iomo Oe3meyHoCTi iH(opMmarii, ska mepemacTbcs depes
InTepuer.

4.4.15. He 3pilicHioBaryn [iif, siki IpsiMO He 3a00pOHEH] yMoBamH 11b0ro JloroBopy, aine MoXyTb OyTH KBaiiikoBaHi K
BTpy4aHHs B Mepexy [locTadanbHuka.

4.4.16. CBO€4aCHO OHOBITIOBATH aHTHUBIPYCHI MPOTPaMH 3 METOIO 3aXHCTY BIACHOTO KOMIT FOTepa.
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4.4.17. He BUKOpPHCTOBYBaTH MepeKeBi iICHTU(IKAaTOpH TpeTix ocibd, He (ampcudikyBaT MepexeBi ineHTH]IKaTOpH, HE
BHKOPHCTOBYBATH HEICHYIOUl MepekeBi ileHTH(]iKaTopw, HE 3aMOBISATH Ta HE MPOIOHYBAaTH PO3CHIIAHHA CIlaMy, He
po3cuiatu cram, He 3OiHCHIOBAaTH Ta HE CIIPHUATH 3IIHCHEHHIO OyIb-sIKUX Mid, AKi 3aBa)Kar0Th poOOTI iHINX aDOHEHTIB
ta [Tociyr abo HopMaTEHOMY (yHKIIOHYBaHHS oOnanHaHHs [locTadanbHuKa.

4.4.18. loTpuMyBaTHCs IHCTPYKIiH, IpaBu (TIOPSAAKY) KOPUCTYBaHHS KiHIIEBUM (TepMiHAJIBHUM) 0018 THAHHSM.

4.4.19.YTpumyBary 4acTHHY aOOHEHTCHKOT JIiHIT eleKTPOHHOI KOMYHIKaliiHOT MepexXi BiJl KIHIIEBOTO (TEpMiHAIBHOTO)
oOnasHaHHS abOHEeHTa /0 KiHIEBUX KaOEeIbHUX MPUCTPOIB PO3MOALIBHOI YAaCTUHHM aDOHEHTCHKOI JIiHii (PO3HnOxiIbEHOT
KOpOOKH, KaOeJbHOro SIIMKA TOLIO) B MEXKaxX IMPHUBATHOTO YKUTJIOBOTO OyAWHKY, KBAPTHPH, MPUMIILEHHS, PpUCaIUOHOT
JUISTHKHY 1 KiHIeBe (TepMiHalibHe) 00J1a/IHaHHS Y CIIPaBHOMY CTaHi.

4.4.20. BukoHyBar iHIi 000B’3KH BIAMOBITHO 110 3akoHy, [IpaBu, iHIIKX akTiB y cdepi eleKTpOHHUX KOMYHIKalii Ta
uporo Jlorosopy.

5. IIIHU (TAPU®N) HA TIOCJIYTHU TA TOPSIIOK PO3PAXYHKIB

5.1. Hapanns Iocmyr 3niiicHioeTsest Ha ymoBax 100% mnepenoruratu 3a Po3paxyHKOBHH Hepion, sika 3[iHCHIOEThCS HE
MEHII HiX 3a 5 (II'sATh) poOOYMX JHIB IO MOYATKY BiAMOBiZHOTO PO3paxyHKOBOTO MEpioqy B HAIliOHANBHINA BaJIOTI
3rizno Tapugis [TocrauansHuKa 3aTBEp/KEHIX 3T1AHO i3 3aKOHOJIAaBCTBOM.

5.2. YV pa3i HeBHKOPHUCTAHHs KOLITIB y MOBHOMY 00cs3i MpoTAroM Po3paxyHKOBOTO nepiofy BOHM HEPEHOCSTHCS Ha
HacTynHui Po3paxyHkoBui nepion.

5.3. IlocrauanbHUK OE30IUIATHO BUCTaBIsiE AOOHEHTY PaxyHOK JUIs 3iACHCHHS OJHOPA30BHX ILIATEKIB, IEpeaOadYCHUX
nomoBieHicTio CTOpiH, 3TiIHO BCTAaHOBJICHUX BIMOBIIHO 10 3akoHomaBcTBa TapudiB. PaxyHok anst oruiatu mociyr
MICTHTH 1H(pOpMAILifo, BuKIaaeHy y 1. 103 TIpasu.

5.4. Bapricts 3Minu Tapudy omnagyerscst B po3mipi BcraHoBiIeHOMY [locTagamsHukoM 3rigHo Tapudis, ki po3MirieHi
Ha Caiiri [locTraganpHuKa.

5.5. ABaHCOBI Tmarexi, MO HAAIANUTH Bix AOOHEHTa, BHTPAYAIOTHCS HA TOKPHUTTS IIOMICSYHHX BHTPAT 3TiIHO
obpanoro Abonerrom TapudHoro many.

5.6. Croponu miiitum 3romu, mo AGoHeHT 3uiiicHioe omary [locmyr 3rimno Tapudy, oOpaHOro 3 mepermiky SKHi
BcraHosieHuit [TocradansHuKoM Ta po3minenuit Ha Caiiti [locTayanpHuka.

5.7. Onnara 3/1iHCHIOETBCSl TIEpepaxyBaHHsIM KOLITIB Ha MOTOYHUH paxyHOK [locrayanmbHuka Ha IigcTaBi PEKBI3WTIB
usoro JloroBopy Ta/abo 3 BUKOpHUCTaHHSIM AOOHEHTOM (hopMH paxyHKy, mo Mictutbes Ha Caiiti [locrayanbHuka un
Oy/b-SIKMM 1HIIUM JOCTYIHHM CIIOCOOOM BiZNOBITHO 10 3aKOHOJABCTBAa Ta NpH HasBHOCTI y [locrauanpHuka Takol
MOXJIMBOCTI. Bcei mmatexi B paMkax 11p0ro JJoroBopy 31iicHIOIOTECSI AGOHEHTOM 3 000B’sI3K0BUM TockianHsaM Ha [TITK
(mepcoHaAIbHUH TUTATHKHKMA KOJ) JIUTSI MOXKITUBOCTI imeHTHdiKallii AOOHEeHTa.

5.8. 3MenmeHHs AOOHEHTOM OILIaTH HE 3MIHCHIOETHCS [T BUIAKIB, 10 mepeadaderi m. 4.1.5, a Takok Ay BUITAIKiB
KOPOTKOYACHHX IepepB TPUBATICTIO MeHIIe 100u. TruMuacoBe npunuHeHHS HagaHHs [locimyT He 3BinbHSIE AOOHEHTA Bill
000B’s13Ky IX OIIaTH BigNOBiTHO 10 JloroBopy Ta Aitounx Ha MOMEHT oruaté Tapugis Ta YMOB.

5.9. V Bumagky mnpoctpodeHHs AOOHEHTOM 3iiHiCHEHHS oriar 3rigHo 1poro JloroBopy IlocTavyanbHUK Mae TpaBo
MIPU3YITUHATH HAJAHHSA HOCIHYyr AOOHEHTY 1O TOBHOI CIIATH BUCTABJIEHHX PaxyHKIB, IMUCEMOBO ( EJIEKTPOHHOIO
nomroo, SMS, indopMmyBaHHS B 0coOucTOMY KaOiHeTi) crioBicTHBIIM AOOHEHTa 3a 5 (II°SITh) AHIB JI0 3aIIAHOBAHOTO
MIPU3YTTUHEHHS HaJIJaHHS TTOCIYT.

5.10. Ilicis norameHHs AOoHEHTOM 3a0oproBaHocTi 3 oriath [lociyr, HagaHHS SKAX THMYacOBO MPHUIHMHEHO,
[locrayanbHUK NPOTATOM JBOX pPOOOYMX JHIB IIiCNsl IMOTamieHHs 3a00oproBaHOCTI BigHOBIIOE HamauHs [locnyr,
BUCYHYBIIIH, 32 HASIBHOCTI TEXHIYHOT HEOOXiJHOCTI, BUMOTY, III0 CTOCY€ETHCS IIOBTOPHOTO ITi IKITIOYCHHS.
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5.11. HeBukopucrauns [Tocoyr AGOHEHTOM HE MOKe OyTH IiICTaBOIO JJIS X HECIIIAaTH.

5.12. O6mix mocmyr 3aificHIOETRCS 3a momomororo 3acob6iB Ilocrasamenuka (bimiarom). Ymamatoum meit Jlorosip,
AOOHEHT BH3HA€, IO BiH 3rOJCH BHU3HABATH SK IIUTKOM BipHI maHi [locTadampHUKA IIOJO OOCATY CIIOKHUTHX MOCIYT.
CTOpOHH JOMOBHIINCH, IO 3aCTOCYBaHHS AOOHEHTOM BJAacHHX 3aco0iB 00IiKy o6csariB orpumanux [lociyr He
BiIOyBaTUMETHCSI.

5.13. TIpoTarom cTpOKy ITO30BHOI JTaBHOCTI Ticist npunuHeHHs aii JloroBopy, abo BixMoBH Bij nepexnruiadenoi [locimyru
3a JloroBopom, [locrauanpHuK, 3a NUCHMOBOIO BHMOTOH AOOHEHTAa, NMOBHHEH NOBEPHYTH HEBHKOPHCTaHI KOIITH
HONepeHbO CITaueHl AOOHEHTOM. Y BHIAAKy HasBHOCTI 3aboproBaHocti AOoHeHTa mnepex I[locrauanbHUKOM
MOBEPHEHHIO MJIsIrae 3aMIIOK BKa3aHUX KOIITIB Micis NOTalieHHs 3a00proBaHOCTI Ta IHIINX TPOIIOBUX 30008’ sI3aHb,
10 MOXYTh OyTH mependaveHi nomoBneHoctssmMu CtopiH. [locTauanbHIK NOBUHEH MOBEPHYTH BKa3aHi KOIITH Y CTPOK,
10 He nepeBumye 30 KaJeHAapHUX THIB 3 MOMEHTY OTPHMAaHHS MMCHMOBOTO 3BepHEHHS AOOHEHTA.

5.14. 3a gac, npotsrom sxoro Ilocayrn He HamaBanuch 3 BUHU AOOHEHTa, IUIaTa 3a HagaHHA [lociayr HapaXxoByeThCS B
TTOBHOMY O0CsI3i.

5.15. Topsimok moBepHeHHS AOOHEHTY KOIITIB Yy pasi HeHamaHHs [lociyrt, y pa3i BiIMOBH BiJ NOMEPEAHBO OIUIAYCHUX
[ocnyr, nanauns [locoyr HenanexxHoi sikocTi 200 HamaHHA [lociyt, siki AGOHEHT He 3aMOBIISIB, Ta B IHIIMX BHUITAAKAX,
BH3HAYECHUX 3aKOHOJABCTBOM PEry/roroThes M JloroBopom Ta [TpaBunamu.

6.BIIITOBITAJIBHICTB CTOPIH

6.1. 3a HeBukOHaHHS (HEHaJle)KHE BHKOHAHHs) 3000B’si3aHb, BCTaHOBIEHMX IMM JloroBopoMm, CTOpPOHHM HECYTh
BIAMOBIJAJIBHICTh 3TiJJHO 3 YMHHHMM 3aKOHOJABCTBOM YKpaiHM Ta BHMOI, BCTaHOBJEHUX AoMOBIeHOCTsMH CTOpIH y
1soMy Jloroeopi.

6.2. BigmoBimampHICTP 3a MpaBWIbHE MmigKIIOdeHHS KiHmeBoro oOmagHaHHS Ta HAJAroMKyBaHHS HEOOXITHOTO
MIPOTPaMHOTO 3a0e3MeUeHHs 31 CTOpOHH AGOHEHTa MPH CaMOCTIHOMY MiAKITIOUeHHI Hece AOOHEHT.

6.3. TlocTagampHWK BiATIOBimae 3a 30WUTKH, SKAX 3a3Hae AOOHEHT y pe3yJabTaTi HEHAJIEKHOTO BHUKOHAHHS
[ocragansarKOM 000B’sI3KIB 32 JI0TOBOPOM, SKIIO JOKYMEHTAIFHO JOBEACHI IPsMi BHHHI Aii 400 OS3IisTFHICTE CaMOTo
[ocrayanpauka. BignkomysaHHs 3aBmaHux AOOHEHTY (PaKTHIHHUX 30UTKIB, MOPAIBHOI IIKOIH, BTPAYCHOI HUM BHUTOIU
yepe3 HeHAJNIeKHE BUKOHAHHS [locTavasHUKOM yMOB J{oroBOpY BUPILIYETHCS B CYIOBOMY TTOPSIKY.

6.4. IlocTradapbHUK HE HECe BIAMOBIIANBHICTE Iepen AOOHEHTOM 3a HeHaaHHs a00 HeHalle)kHe HagaHHs [locnyr y pasi:

- BukopucTaHHsi AGoHeHToM KiHIeBoro oGnanHaHHS, SK€ HE BIJINOBiJa€ BUMOI'aM 3aKOHOJABCTBA, € HECYMICHHM 3
mepesxero [locrayanbpHuka, 200 HOPYIISHHS] BUMOT iHCTPYKIIii BUpOOHMKA 3 BUKopucTanHs KiHlieBoro oOnaaHaHHs;

- HECaHKIIIOHOBAaHOTO BTPY4YaHHS y pOOOTY Mepex, MOIIKOMKEeHHs abOHEeHTChKOi HpoBonkH, JiHii abo Kinnesoro
oOagHaHH, BUKPAACHHA E€ICKTPOHHOTO KOMYHIKAaI[ifHOTO O0JIaHAHHS UM MOIIKODKEHHS TPETIMH 0CcOo0aMHM JIiHIHHIX
Ta CTaHIIHUX CIIOPYI;

- aBapifHOTO BIOKIIOYCHHS EJCKTPOHHOTO KOMYyHiKamiiHOoro oOmagmanHs [locradanpHmMKa Bim — Mepexi
CIICKTPOXKUBIICHHS, SIKA 3HAXOIMUTHCS Y 30HI BIMOBIAAIBHOCTI TPeThOi cTopoHH ([TocTauanbHUK MOCTYT eNEeKTPOSHEPTii,
JKEK, OCBB Tom10) 4epe3 aBapito, BisUTOBI BiIKIFOUCHHS SIEKTPOCHEPTii TOIIO.

- HacraHHs (opc-MakopHUX oOcTaBHH (0OcTaBMH HenepeOopHoi cuim), nepenbadenunx m.2 cr.l4-1 3V «IIpo
TOProBO-IIPOMHUCIIOBI NAJIaTH B YKpaiHi»;

- BUHM AOOHEHTa BCTaHOBJIEHOi JIoroBOpOM Ta 3aKOHOJIABCTBOM.

6.5. Y pa3i BUSBIICHHSI MONIKOMKCHHS MEPEKI, 110 CTANOCS 3 BUHA AOOHCHTA Ta 3aBJaHHs 30MTKIB 3 HOTO BUHU, BUTPATH
AOOHeHTa, TIOB’13aH] 3 YCYHEHHSM MOIIKOMKEHHSI, BIIIIKOAOBYIOThCSI AGOHEHTOM. DaKT MOIIKOKEHHSI MEPEKi 3 BUHH
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AboneHnTa O(OPMIIAIETHCS AaKTOM Yy JBOX NPUMIpPHHKAX, KOKHHH 13 SKHX MiANHACYETHCS YIOBHOBKCHUMU
npencraBankamMu CTopiH. Y pa3i BigmMoBum AOOHEHTa Bii MiANFCAaHHS akTa BiH HiANMUCYEThCA HE MEHII SK JBOMA
npeacTaBaukamu [locTaqanbHUKA.

6.6. JXKonua i3 CTopiH He Hece BiANOBIAIBHOCTI 32 HEBHKOHAaHHS a00 HEHaJIeXKHEe BHKOHAHHS YMOB jJaHoro J{oroeopy,
SIKIIO [I€ CIIPUYMHEHO Ji€f0 00CTaBUH HerepeOopHoi cuiy, mpo siki CTOpOHU HE MOIVIM 3HATH 3a37aJIerib ad0 He MOTIIN
ix nependaunTh. J{o Takux 00CTaBUH BiTHOCSTHCS: MOXKEXKa, ITOBIHb, 3MIIETPYC, IyHaMi, CMepd, yparaH, Tai(yH, 3cyBH,
CelieBl IOTOKH, CHITOBI JIABUHHM, BHBEP)KCHHs BYJIKAHIB Ta 1HIII MPUPOIHI KaTakJi3MH, BIHH, PEBOJIOLII, JepikaBHi
NepEeBOPOTH, CTPAMKH, AMBEPCIiiHI Ta TEPOPUCTHUYHI aKTH, MOTrpalyBaHHs, aBapili B CHCTEMi €Hepro3ade3leueHHs Ta
3B'SA3KY, 3MIHU 3aKOHOJABCTBa, Aii Jiep)KaBHUX OpraHiB Ta IX MOCAJOBHX OCI0, SKIIO 1i 0OCTaBMHM Oe3mocepesHbo
BIUIMBAIOTh Ha BHKOHAHHS JaHOTro JloroBopy, a iX BUHMKHEHHS FOPHINYHO 3acBigueHi. [IpoTsarom mporo 4acy cTopoHu
HE MalOTh B3aEMHUX MPETEH31H 1 KOXKHA 31 CTOpiH MpuiiMae Ha ce0e CBiil pU3HK HACTIAKIB (hOpc-MaKOpPHUX OOCTaBUH.

6.7. CtopoHH pO3B’S3yIOTH BCI MOXJIMBI CIIipHI NHTAaHHI MDK HHMH IUIIXOM IIEPETOBOPIB Ta 3a B3a€EMHHM
TIOTOKECHHSIM.

6.8. Y pasi, SKII0 Ha Yac 3BEpHEHHS JI0 CyAy Oyap-sikoro i3 CTOpiH, HIKICHaBEIeHE He Oyie CynepednTn 3aKOHOIABCTRY,
TO Oyne 3acTOCOBYBAaTHCS JIOTOBIpHA MiACYIHICTh, a caMe: y BHINAAKy HEZOCSITHEHHS 3rogn Mk CTOpoHamH, CHip
nepenaeThest Oynb-sikoro 31 CTOpiH Ha BUPILIEHHS A0 Cyly 3a Micle3HaxoKkeHHsIM [locTadanpHuKa.

7.CTPOK JIIi JOTOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHSA MOI'0 A1i

7.1. Le#t JloroBip € mOrOBOPOM MPUEMHAHHS Ta IMyOJNIYHO JOBOAUTHCS O BiJioMa BCiX AOOHCHTIB NUISXOM HOTO
poaminienns Ha Caiiti [TocTaganbHuKa.

7.2. Ctpok aii 11soro JoroBopy MOYMHAETHCS 3 MOMEHTY YKJIaaeHHs (natu Akienty AOOHEHTOM) 11oro JJoroBopy Ta Jie
MPOTATOM 365 KaneHIapHUX JHIB.

7.3. Y Bumazky, skmo xomHa 3 CropiH He mpoinpopmye ixHmry CTopoHy Ipo HpUIUHEHHS nboro JloroBopy 3a 14
(doTMpHAOUATE) KaJCHOApHUX [IHIB 1O JaTH 3aKiHYeHHSA CTpPOoKy mii mporo Jloroopy, mis meoro JloroBopy
MIPOJOBXKYETHCS Ha KOXKHI HACTYIHI 365 KaneHAapHHX JHIB Ha TUX caMUX yMoBax. Jlo TOro sik JOTOBip Mpo HamgaHHS
CJICKTPOHHUX KOMYHIKALIfHUX IIOCIYT aBTOMAarHYHO TIOJOBXYeThes, IlocradanmbHuk iH(pOopMye AOOHEHTa IIO/I0
KIHIIEBUX TEPMIHIB CTPOKY JIii IOTOBOPY Y €NEKTPOHHIN (OpMi, HAJIC)KHIM YNHOM i CBOEYACHO (HE IMi3HIIIE HIX 32 OIUH
MICSIIb) PO 3aKiHYEHHS JOTOBIPHUX 3000B’sI3aHb Ta PO CHOCIO po3ipBaHHS JOTOBOPY.

7.4. IlocTauabHUK MOXKE B ONTHOCTOPOHHBOMY MOPSIKY BHOCUTH 3MiHH B 11ei J[oroBip, siKi ONpIITIONHIOIOThHCS Ha CaiiTi
Iocrauyanpauka 3a 10 (HecsTh) KaleHAAPHUX THIB 10 BBEACHHS B JiF0 TAKUX 3MiH.

7.5. SIkmo AGoHeHT He 3rojieH 3 BHeceHHMH [locrauanbHUKOM 3MiHaMu B 1iei JloroBip, AGOHEHT MOBUHEH PUIUHUTH
orpumanHs Ilocnyr, mucemMoBo momepenuBmm npo ne [loctagampauka. Sxmo AGoHeHT mo 3akiHueHHIO 10 (mecsarn)
JIEHHOTO CTPOKY 3 MOMEHTY OINpPWIIOAHEHHS Ha BeO-caiiTi [locrauanpHuka iHdopMamii mpo BHECEHHS 3MiH IO IIHOTO
JoroBopy mpomoexye KopucTyBaTuch [lociyramu, me o3Hadae, mo AOOHEHT 3TOICH i3 BHECCHHMH 3MiHAMH B e
Horogip.

7.6. AOOHEHT MOXE B OJJHOCTOPOHHBOMY IOPSIAKY po3ipBaTH el J[oroBip 3a yMOBH BiICYTHOCTI 3a00proBaHOCTI Iepen
[MocrawanpHUKOM, THCEMOBO TOBimoMuBIIK [locTadanpHMKa He MEHII HiK 3a 7 (CiM) KaJCHOApHUX ITHIB J0 JaTh
po3ipBaHHs 1EOro JloroBopy.

7.7. IlocTauabHUK MOXKE B OJHOCTOPOHHBOMY TOPSIKY PO3ipBarH el JJorosip, MUCbMOBO MOBiIOMUBIIHM AOOHEHTA 32
20 (mBamIsITh) KaJCHOAPHUX IHIB J0 JaTH PO3ipBaHHS Ihoro J[OroBopy 3a aapecoro, 3a3HaYCHOI0 AOOHCHTOM MpPHU
yKJIajeHi 1150ro JloroBopy.

7.8. IlocTagalbHUK MOXKE B OIHOCTOPOHHBOMY TIOPSIIKY PO3ipBaTH Liel JOTOBIp y pasi He CIulaTH Hocayr AGOHEHTOM
MPOTATOM 9 (IeB'sITH) MiCSAIIiB.
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7.9. Y Bunanky posipBaHHA Ib0T0 JloroBopy AOOHEHTY IMOBEPTAETHCS Y MOPAAKY, IlepeadadeHoMy UM J[oroBopoM Ta
[IpaBunamu, 3aMUIIOK HEBIKOPUCTAHUX KOIITIB, KPIM BHUITAAKIB 3a3Ha4eHNUX Y oMy JloroBopi.

7.10. Y pa3i nopymenas AOOHEHTOM yMOB I1boro JloroBopy Ta/abo 3akoHomaBcTBa YKpainu, [locradanpHHK Moxe 0e3
MONePEXKEHHS B OJTHOCTOPOHHBOMY MOPSAKY pOo3ipBaTy Lei Jlorosip.

7.11. Ile#t [orosip DOCTPOKOBO MNpPUIMHSE Mif0 y pa3i BukimodeHHS [locrayanbHuka 3 peecTpy HOCTav4aIbHUKIB
CJICKTPOHHHUX KOMYHIKalliHHUX Mepex Ta/abo Mociayr y HOpSIKY, MependayeHOMY 3aKOHONABCTBOM. Y BHIAIKY
MIPUIIMHEHHS 3[IHCHEHHS JISUIBHOCTI Y cdepi eneKTpOHHUX KoMyHiKalii IlocTayanbHUK HE MEHII HiXK 3a TPH MICSILi 10
npunuHenHs: nii JloroBopy mnoBigomisiec AOOHEHTa LUIIXOM pO3MIILEHHS BiANOBiAHOI iH(opMmanii Ha BeO-caiiti
ITocrauanbHuKa.

8.0COBJINBI YMOBH

8.1. Croponu 3000B'sI3yI0TECSI 3a0€3MEUUTH AKTYaJIbHICTh 1 KOH(DIOEHIIHHICT BCiel iHpopMarii 3a muM [JoroBopom,
BKJIFOYAIOYH aTpUOyTH aBTOPHU30BAaHOTO JOCTYIY, OaHKIBCBKiI pekBi3uTH, aapecu CTOpiH i iHIII maHi, KpiM BHUIIAIKiB
rependadueHIX YUHHAM 3aKOHOIABCTBOM YKpaiHU.

8.2. YkmageHHsM 1poro JloroBopy AGOHEHT 3acBiquye, MO BiH 03HAHOMIICHHN 3 YMOBaMH 1IbOTO JOTOBOPY Ta HOpMaMHu
3aKOHO/IaBCTBAa y cdepi eNeKTpOHHMX KOMYHiKaliil, 30kpema, 3akoHoM Ykpainm «IIpo eneKkTpoHHI KOMyHIKaIii»,
[IpaBuiiaMu HagaHHS Ta OTPUMAHHS EJNEKTPOHHUX KOMYHIKAIIHUX IOCIYT, 3aTBEpUKEHUMH MoctaHoBoro KMV Big 25
yepBHs 2025 poky Ne 761.

8.3. BusHaHHS HEMIMCHUM OKPEMHX IOJOXKEHb 1Oro J[oroBopy He TArHE 3a CO00I0 HEIMCHICTh Behoro JJorosopy. Y
TakoMy BUTIAKy JOroBip MpomoBxKye MisTH Oe3 ypaxyBaHHS HEMIHCHHUX MOJIOKEHb, a CTOPOHU BHOCATH HEOOXIHI 3MIHU
JIo0 YMOB 116010 [{oroBopy.

8.4. YxmagenusaM 1poro JloroBopy AGOHEHT BigmoBigHO 110 3akoHy Ykpainu «lIpo 3axmcT mepcoHalbHUX JaHUX)» HaIae
srogy IlocTagampHUKy Ha 0OpOOKYy HOTO NEpCOHANBHUX HaHWX 3 METOI0 3a0e3MedeHHs peaii3alii HUBIIbHHX,
TOCMOAAPCHKIX, IONATKOBUX Ta IHIMIMX BIZHOCHH Yy cdepi 3miHCHEHHS TOCIONAPCHKOi MisUTFHOCTI 3 HaIaHHSA
CJICKTPOHHUX KOMYHIKallifHUX Ta IHIINX TOCHYT, AKi perymoroTrees LuBuTbHEM KomekcoMm Ykpainw, IlomaTtkoBum
KoziekcoM Ykpainu, 3akoHoMm Ykpainu «IIpo enexrpoHHI KoMyHikarii», 3akoHoM Ykpainu «IIpo Oyxrantepcbkuii 00mik
Ta (iHaHCOBY 3BITHICTH B YKpaiHi» Ta iHIINM 3aKOHOAABCTBOM Ykpainu, Craryrom [locraganbHuKa.

8.5.Y BchoMy iHIIOMY, HE BPETYJIbOBaHOMY B LIboMy JloroBopi, CTOpOHH KepyIOThCsl YAHHUM 3aKOHO/IAaBCTBOM YKpaiHU.

9. IOPAAOK IIOJAHHSA TA PO3IUIAAY 3BEPHEHB (CKAPI') ABOHEHTA 3 IIPUBOJAY HAJJAHHSA
MHoCJayr

9.1. AGoHeHT mae mpaBo monard 1o IlocrauanpHuMKa 3BepHEHHs (CKapry) 3 MpHBOAY HanaHHs/oTpumanHs [locmyr:
IIICHMOBO LIJIIXOM HaIlpaBJIeHHs Ha IIOLITOBY YH €JIEKTPOHHY aapecy [locragansHuka, abo 3aTenedoHyBaBIIN 3a TEIl.

3BepHeHHs (ckapra) AOOHEHTa MOBMHHO/a MICTHTH iH(pOpMaIlito, 3a3Ha4eny y 1. 124 IIpasuir.

9.2. Orpumani Bim AOOHEHTa 3BEepHEHHS (CKapru) po3mIsmaloThCs llocTadalbHUKOM B TOPANKY, IependadeHOMY
3akoHomM, [IpaBmnamu Ta 3akoHOM Ykpainu «IIpo 3BepHEHHS TpoOMajsH» Ta, 32 PE3yJIbTaTOM PO3MNAY, HATA€ThCS
MTMCbMOBA YH YCHA Bi/IIOBI/Ib Y BCTAHOBIICHI 3aKOHOIAaBCTBOM CTPOKH.

9.3. lomo 360iB y poGoti ITocmyrn AGoHeHT Moxe HOBimoMIIsITH 3a HoMepoM Tenedony: (097) (093) (095) 574-99-11  um Ha
SJIEKTPOHHY ajipecy support@obltelecom.net - ninono6oBo, B pesxkumi 24/7/365.

3BepHeHHS AOOHEHTA TPO TMOIIKOMKCHHS CICKTPOHHHX KOMYHIKAI[ITHUX MEpEkK, TEXHIUHUX 3aCO0IB CICKTPOHHHUX
komyHikailiii IlocTayanpHuka mnpuiiMaroTbes Tenmedonom: (097) (093) (095) 574-99-11 Yl Ha EJCKTPOHHY ajapecy
support@obltelecom.net - ninogo6oBo, B pexumi 24/7/365.
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9.4. Po3rman muTaHp IIONO 3aXMCTy 3aKOHHUX iHTepeciB AOOHEHTa, B T.4. T03aCyIOBE BHUPIIICHHS CIIOPIB, 3IIHCHIOE
HarmionanpHa KoMicist, IO 3iHCHIOE NIepyKaBHE PEryaioBaHHA y cepax eIeKTPOHHUX KOMYHIKamii, paxiodacTOTHOTO
CIeKTpa Ta HaJlaHHs [TOCIYT ITOIITOBOTO 3B 53Ky, odimiifanit BeO-calT https://nkek.gov.ua/.

[Ipouexypyn 103acyIoBOTO BHPIIICHHS CIOPIB 3a 3BEPHEHHSIM CIIOXKMBAdiB IOCIYT BPEryapoBaHO [lopsakom momaHHS
CTIIOKMBAaUYaMM 3BEpHEHb Ta BPETYIIOBAaHHS cropiB, 3arBeppkeHnM mnocraHoBoio HKEK Bim 10.04.2024 Ne 183,
3apeecTpoBanoro B MiHtocti 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AboneHTH Hi[[ Jac OTpUMaHHA HOCHyF MaroTh IpaBO Ha 3aXUCT CBOIX IpaB Bi[[HOBiZ[HO J10 3aKOHOJaBCTBa, B TOMY
YHCII LUISIXOM 3BEPHEHHS /10 Cy/Ay UM IHIIMX OpPTraHiB JIepKaBHOI BIaIX BiAMOBITHO A0 iX KOMIETEHII].

10. PEKBI3UTMH IlocTauyajibHHUKA
®I3BUYHA OCOBA-IIIAITPUEMEID INTYINEHKO JECSA AHATOJITIBHA

KOpuanyna Ta nomroBa aapeca: 08664, Kuiscbka 0011., DactiBcbkuii p-H, c. Jlumosuit CKUTOK,
Byn.Kooneparusaa, Oyz. 70.

Anpeca BeO-caiity [loctayansHuka: https://obltelecom.ua
KonTaktawuii Tenedonun:(097) (093) (095) 574-99-11

e-mail: support@obltelecom.net

Kog €IPTIOY: 3295510664

BKJTI04€HO 10 peecTpy MOCTauaIbHHUKIB €IEKTPOHHUX KOMYHIKAIIMHUX MEPexK Ta/a0o mociyr 3a Ne2622
BankiBcbKi pekBi3UTH:

Po3paxyHKoBUI paxyHOK:

UA853220010000026000340040598 8 AT "YHIBEPCAJI BAHK".
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