IIyOuiyHMI JOT0OBip PO HAJAHHSA TEJIEKOMYHIKALIMHUX MOCIYT

c. BapoBuui 01 6epesnst 2021 poky

ToBapucTBO 3 00MeKEHOIO BilMOBiAAIBHICTIO «O0aTENEKOMY, Hanall — «OnepaTop», B 0co0i1
mupekropa denopuenka Pomana MuxaitioBuya, skuid i€ Ha miacrasi CtaryTy, BIIIOBIIHO 0 PillIEHHS
HamionanbHoi KoMicii 3 TUTaHp peryaroBaHHs 3B 53Ky Ykpainu Ne 248 Bix 24.05.2012 p. (31 3MiHamu 3a
pimennam Ne 682 Bin 29.12.2015) BHecenwuii 1o Peectpy omepatopiB Ta mpoBaiiiepiB TeleKOMyHIKaIlil,
KWW 3HAXOMUTHCs 3a aapecoro: 08624, Kuicbka 0011., BacunbkiBchkuii p-H, ¢. BapoBuui, Byn. pyxou
1A, 3 ogHi€T CTOPOHH, T

ocoda, Hajani — «AGOHEHT», sKa 3BEPHETHhCS Y BCTAHOBJICHOMY HOpsiaKy a0 Omeparopa Ta sika
Ma€ MOXKJIMBICTh OTPUMAaHHS TEJIEKOMYHIKAILIHHUX Ta 1HIIUX MOCIYT, 3 1HIIOI CTOPOHH, a pa3oM HaJali —
«CTtoponmy, ykianu 1eit Jlorosip mpo HacTymHe:

1. TEPMIHHU TA BUSBHAYEHHS

1.1.  Omneparop — ToBapuCTBO 3 0OMEKEHOIO BiAMOBIAANBHICTIO «OOITEIEKOMY.

1.2.  AGoHeHT — (iznuHa abo opuanYHA 0c00a, 1110 yKiana 3 Oneparopom nanuii Jlorosip Ta oTpumye
TEJIEKOMYHIKAI[iiH1 TTOCTYTH.

1.3.  Ilybaiuna odepra — nponosuuis Oneparopa, 1o 3HaxoauTbest Ha Caiiti Oneparopa ta
aapecoBaHa Oyab-sKiil Gi3uuHiit 0co0i, 3rimHo crarti 633 L{uBiTbHOTO KONEKCY YKpaiHu, YKIaCTH
3 HEIO JIOTOBIp Npo HagaHHA TenekoMyHIKaliHHUX MOCITYT, IPOMOHOBAHUX OCTAHHIM, 30KpeMa
nocayr Jloctyny no Mepexi InTepHeT Ta JlonaTkoBUX MOCIYI, BU3HAYEHUX MOJOKEHHAMHI
naHoro JloroBopy Ta 3aKOHOIaBCTBOM YKpaiHU.

1.4. TeaexkomyHikamiiiHi MOCIYrH - CyKyIHICTb OCIYT BU3HAYEHUX MTAPAMETPIiB, 00CATY Ta SKOCTI,
10 Ha1alThes OneparopoM Ta CHPSIMOBAHUX Ha 33JJOBOJICHHS MOTPEd CIIOKUBAYiB/aOOHEHTIB Yy
chepi TenekoMyHIKaIIii.

Jlo TenmekoMyHIKaIIHHUX Ta THIHMX MOCayT, Haxali — «[locayruy», BITHOCATHCS:

1.4.1.  OcHosHIi meneKoMyHIKAYiliHi NOCTy2U.

e Jloctyn no mepexi [HTepHer.

1.4.2.  JJooamkosi menexomynikayiini Ilocyau:

e Hanaromkennst 6e31pOoTOBOTO aanTepy (3a yMOBU HAassBHOCTI OOJIaIHAHHS Y aOOHEHTA),
Hanaromkensst 1poToBoro aganrtepy (3a yMOBU HassBHOCTI 0OJIaIHaHHS Y aOOHEHTA);
[Tigxmro4eHHs KiHIEBOToO 00IaHaHHs AOOHEHTA 10 TeJIEKOMYHIKaliiHOT Mepexi;

JlocTyI 10 pecypciB JIOKaJIbHOI MEPEexi ;

[locTauanHss Ta HajmaroJ)KeHHd OOJaJHAHHSA M TeperisAy TeneOauyeHHs HaJaHOTO
Omneparopom;
e [HIIi mocHyry, U0 MOXYTh HaJaBaTuCh OneparopoM y Mexax 1boro JJoroBopy Ta BUKIaIeH1
Ha caiiti Oneparopa.
1.4.3.  Inmi [Tocnyru:
e HamanHs AOOHEHTY mpaBa HAa BHKOPHUCTAaHHS TIPOTPaAMHOrO 3a0e3IeYeHHsS Ha YMOBaX,
BUKJIaJICHUX Ha caiiti Oneparopa Ta y JileH3iiiHoMy 10oroBopi AOOHEHTa 3 BIACHUKOM IIpaB
Ha TporpamHe 3a0e3neueHHsl, 10 YKIAJAA€ThCS B €ICKTPOHHOMY BHUIJISIII.
e Hananus AGOHEHTY TOCITYT 3 BiICOHAIVIAY 3a JIOMOMOTOK TexHOouorii IP.



L.5.

1.6.

1.7.

1.8.

1.9.

e [HII MOCIyrH, IO MOXYTh HagaBaTHch OmeparopoM y Mexkax Iboro J[oroBopy Ta BHKIaJeHi
Ha caiiti Oneparopa.

1.44. Immi mocayrm — mOCIyTH, IO MOXYTh HaaaBaTuch OmnepaTopoM Ta HE BXOASATH 10
OCHOBHOTro oOpaHoro AOoHeHTOM, Tapu@HOro miuaHy TeJlEeKOMyHIKAUIHHUX TOCIYT,
3aMOBJISIIOTHCSI AOOHEHTOM OKPEMO y BCTAaHOBJICHOMY JUISI BIIMOBITHOI OCIYTH MOPSIKY.

Tapu¢ni nuIaHu — CyKynHICTh LIHOBHUX Ta SKICHUX MOKa3HHUKIB BU3Ha4YeHo1 nociyru (Joctyn no

Mepexi [HrepHeT/IHII mocayrn), B Mexax sIKHX BU3HAYEHO OOCST Ta YMOBU BUKOPUCTAHHS Ta/abo

3aCTOCYBaHHS, CIIOCOOM PO3paxyHKy ocTaHHiX. OdimiitHi moBigomMiaeHHs At AOOHEHTIB, Y TOMY

yucni, [lepenik Ilociyr Ta Tapudu na Ilocmyru, 3arBepKyioThest OniepaTopoM, € HEBiJl' €EMHOIO
4aCcTUHOIO I1b0r0 J[oroBopy Ta my0mikyroThcs Ha caiiti Oneparopa: https://obltelecom.ua

Caiit Oneparopa - posMimeHuii B Mepexi IHTepHer caiit Omeparopa, IO 3HAXOAWTHCS 3a

anpecoro: https://obltelecom.ua

3asiBa mpo nmpueaHAHHA 10 J0roBopy — 1i¢ JTOKYMEHT, III0 MiCTUTh OCOOMCTI MaHi AOOHEHTa,

30KpeMa: Cepil0 Ta HOMep MaclopTy, HoMep Teie(oHy, iAeHTHU(IKAIMHUNE HOMEp, €IEKTPOHHY

anapecy (e-mail) Ta Micle NPOXUBAHHSA/OTPUMAHHS TEICKOMYHIKAIIIMHUX TOCIYT. 3asBa Ipo

NpUETHAHHS € MHCbMOBOIO 3TOJI0I0 3 YMOBaMH IyOniyHoro /loroBopy, poO3MIIIEHOMY Ha CalTi

Omneparopa, OUH €K3eMILTSIP SIKO1 3aTUIIaeThcsi AGOHEHTY, iHmmii — Oreparopy.

IIam’aTKa AOOHEHTa — 1€ JOKYMEHT, SIKHH MICTUTH iH(popMalito, ska HagaeTbess Onepatopom

AOGoHeHTy min 4dac peecrtpaitii AGoHeHTa B OOJiKOBIM OUTIHTOBIM cucTeMi (TAKIIOYCHHS 10

Mmepexki [HTepHeT):

® yHiKaJbHI JIOTiH Ta naponb AGoHeHTa i Bxoxy 10 Ocobucroro kabiHeTy;

® KOHTAaKTHI TeNe(OHHU CITy>KOU TEXHIUHOI MIATPUMKH;

® OCHOBHI mpaBwia ekcrutyaramii KidmeBoro obGnajgHaHHS, a TaKOX 1HIN JaHi, HEOOXiaHI TS
pobotu B Mepexi [arepuet. Oqun exzemmusip [lam’aTku AGoHEHTa 3amuiaeThesi y AOOHEHTA,
iHmmiA — y Oneparopa.

OcobucTnii kabiHeT - 11¢ NepcoHajbHAa BeO-CTOpiHKa AOOHEHTa, 10 3HaxoAuThes Ha Caiiti

Omneparopa 3a aapecoro: https://my.obltelecom.net Ta MicTUTB:

® iH(opMaIiIo 070 3aMOBJIEHUX AOOHEHTOM MOCIYT, 30KpeMa:
- oOpanuit Tapuduuii mnasx,
- 3amoBieHi JogaTkoBi mocmyr,
- o0miKOBHi Mepioa OTPUMAHHS TEICKOMYHIKAIIIMHUX Ta TOJATKOBUX MOCIYT,

e iHdopMmanito mnpo mnoTouHuid ctaH OcoboBoro paxyHKy AOOHEHTa Ta CTaTUCTUYHY
iH(pOpMAITi0 OO TUTATEXKIB;

e Halip eneMeHTIB iHTepdelicy KOpUCTyBaya, 3a JOMOMOIO0 SIKMX (Y BHUIAIKY iX HasBHOCTI)
AOOHEHT Ma€ MOXJIUBICTh 3MIHIOBAaTH (B TOMY YHCI, IMOTOMKYBAaTHCS Ta BiIMOBIISTHCS)
nopsAI0K Ta/abo yMoBU HajaHHA TenexkomyHikamiiHuX nocayr OnepaTtopoM;

e crenianbHi noBigomieHHs Oneparopa st AOOHEHTa.

Hna oocmyny 0o Ocobucmozo kabinemy, Abonenm nogunen 68ecmu YHIKAAbHI 102IH Ma Napoi,

Haoani Onepamopom nio yac nioknouenus, Ha Catimi Onepamopa 3a adpecoio. https://my.obltelecom.net

Ilepeznso inghopmayii 6 Ocooucmomy xabinemi, OOCMYRHUL MAKOHC 3A_8I0 ‘€EMHO20 OANAHCY. HA PAXYHK).

1.10.

1.11.

Bininr (Billing System) - aBTOMarm3oBaHa cucTeMa, IO 3IWCHIOE BIJIOOpaXXKCHHS Ta OOJIK
3aMOBJIEHUX AOOHEHTOM TeNECKOMYHIKAI[ItHUX/I0IaTKOBUX MOCIYT, BHECEHUX T'POIIOBUX KOIITIB
Ha Oco00BMii paxyHOK Ta ciucanux 3 OcoO0BOTo paxyHKYy.

Oco0oBuii paxyHok — paxyHoK y cucteMi Oneparopa (biniHry), mo Mae yHiKalabHUNE HOMEP

Ta Ha SKOMY (IKCYIOThCSI aBaHCOBI IUiarexi AOOHEHTa Ta CyMH KOIUTIB, 10 Oylu yTpuMaHi
(criucani) 3 JaHUX IJIATEXIB B PaxyHOK aOoHIUIaTH 3a TeleKkoMyHIKaliiiHI MOCIYTH, 32 OCTaHHI
365 nHiB.
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1.12.

1.13.

1.14.

1.15.

1.16.

2.1.

Iepconanbuuii naarikauii koa (ININK) — nepconanbHUM IIIATHKHIM KOJIOM € HOMED Tene oy,
mo OyB 3a3HaueHui y cucremi Oneparopa (butiHry) nmpu migkmiodeHHi Ta ckiazae 10 uugp B
cykynHocTi. Jli3Hatuch Bam mepcoHanbHHMI TUIaTDKHUN Ko MoxkHa B OcobOucTtomy KabiHETi 3a
nocuianHsaM: https:/my.obltelecom.net a6o 3a Homepamu TexHIYHOT MIATPUMKH.

O0aikoBuii mepiox — 1e nepiox HagaHHs TeNeKOMYHIKAIIfHUX MOCIYT, IO JOPIBHIOE OJHOMY
KaJeHJapHoMy Micsio. CrucaHHs TpoIoBUX KomITiB 3 Oco60Boro paxyHKy AOGOHEHTa, B pO3Mipi
BCIX TIOMEpPEAHHO 3aMOBJICHMX  IOCIYT, 3MIMCHIOEThCA Ha modarky OOMKOBOro mepioxy
aBTOMATUYHO, 3T1IHO BH3HaueHOi natu. OOIIKOBUI TEPioJ TMOYWHAETHCA 3 JHS MIIKITIOYCHHS
Abonenta no TenexomynikamiitHoi mepexi o 0:00 ta 3akiHuyerbcs (28/29/30/31) o 23:59, B
3aJIeKHOCTI BiJl KUTBKOCTI JHIB y Micsmi 3 movyatky O6iikoBoro nepiofy. SIKio nepiinii/ocTanHii
OO0uikoBHiA TIepios HaaHHS 3aMOBJICHHX AOOHEHTOM TeleKOMYHIKaIlIHHUX MOCIYT HEe 30iraeThes
3 IOBHUM KaJICHIAPHUM MiCsIeM, HOTO TPHBAJICTh BU3HAYAETHCS 32 MPABUIIAMH, BCTAHOBICHUMHU
muM JloroBopom a6o ymoBamu TapudHux IiaHis.

/Jlama nonoénenns He € MOYATKOM HOBOTrO OONIKOBOTO MeEpiofy Ta He nependadae BiIKPUTTA
HACTYMHOTO KayieHmapHoro Micsus. [[i3Haruchk mary Bamoro ocoOuCTOro oO0JiKOBOTO —TEpiofy,
MoxkHa B Ocobuctomy kabiHeTi abo x 3a Homepamu CityKOu TEXHIYHOI MIATPUMKH.

VY Bumajnky, MOHOBICHHS AOOHEHTOM JIOCTYyIy 10 Mepexi [HTepHeT, micis TpuBaioi may3u
(yTpuMaHHS B MepeKi), OONIKOBUHN MEpioA MOYMHAE HOBUHU BiUTIK (KaJeHAApHUHN MICSIb), 3 THA
3BepHEHHSI AOOHEHTa Ta OIJIaTH MOCIYT 32 YMOBAaMM BHU3HAYEHOI MOCIYTH, 3a3HadeHoi Ha CaiiTi
Omneparopa.

KinieBe 00JaiHAHHS - ONTUYHHUN TepMiHAN (MojaeM), OE3MpoBigHA TOYKA JAOCTYMy abo iHIIE
TeJIEKOMYHIKalliiiHe oOnajgHaHHs, po3MinieHe OneparopoM y mNpuMilleHHI AOOHEHTa, fKe €
BiacHicTio Ormeparopa Ta BHKOPUCTOBYETHhCS Ml HaAaHHS TeleKOMyHIKaliMHUX TOCIHYT.
[lepenaua AGonenty KinueBoro o6iajaHaHHS HIATBEPAXKY€EThCS MiANMcoM AOOHEHTa B 3asBl PO
npuennanas g0 Jorosopy odepru ta 3acBiguyerbes JloroBopom OpeHAM TeIeKOMYHIKaliifHOTO
oOmaHaHHS.

Touka aemapkamii — Touka po3MeXyBaHHS BiamoBimambHOCTI Omeparopa i AGOHEHTa mpH
HajmaHHl TeneKkoMyHIKaliMHUX TOCHyT: Mpu MiAKIo4eHH] 3a TexHomoriero Ethernet-FTTB
(bararokBaptupHi 3 OyOMHKH) — TOYKA BBEICHHS KaOemo g0 KBaptupu AOOHEHTa, TNpH
migKIIoueHHi 3a TexHojorietro PON — miciie BBeneHHs1 kaOento (OCTaHHS eNeKTpUYHA OIMopa) Ha
pUOYIUHKOBY TEpUTOPit0 AGOHEHTa , IpH MiAKIFOUeHHI 3a TexHouoriero Optical Ethernet — micue
BBEJICHHS Kalento (OCTaHHs eJIeKTpHUYHA Oropa) Ha NMpUOYIMHKOBY TepuUTOpito AOOHEHTa, MpH
nigKiodeHHi 3a TexHonoriero Wireless LAN — Ethernet mopt aboHEHTCHKOT TOUKH T0CTyITy a0o ii
ONOKY KHMBIICHHS.

JloroBip opeHaM TeJleKOMYHIiKAWiHHOTO O00JagHAHHS - 1€ JOTOBIp, IO IiAMUCYETHCS
Croponamu npo nepenady TejaeKoMyHikaliiiHoro obnaananua Onepatopa (1.1.14) y 6e3cTpokoBy
opeHay AOOHEHTY, 3TiIHO 3 YMOBaMH, 3a3HAYEHUMU JTaHUM J[OrOBOPOM Ta MyOIiYHUM JIOTOBOPOM
Opo HaJaHHA TEJIIEKOMYHIKaIHHUX MOchyr, skuii po3mimeHo Ha Caiiti Omeparopa, Ha uac
HagaHHga OnepaTopoM TENEKOMYHIKaliMHUX mociyr AGoHeHTy. OAuH MPUMIPHUK JOTOBOPY PO
opeHAy 3aiuiaeThcsi AGOHEHTY, iHIM - OnepaTopy.

2. HOPEIMET JOI'OBOPY
Oneparop Hamae TemekoMmyHikaliiHi mocayrn AOOHEHTY, [0 OyJd 3aMOBJICHI HHUM, 3a
BU3HAYCHHUMH TEXHIYHAMH 1 IIIHOBUMH TIOKa3HUKaMH, a TaKOX yMOBaMHU KOPHCTYBAaHHS,
BIMOBITHO 10 oOpanoro TapudHoro miany Ta/a6o I[HIIOI MOCTyrH, 3TiTHO 3 TMOJOKEHHSIMHU
na"oro JloroBopy. AGOHEHT 3/1MCHIOE OIIaTy, akTUBOBaHMX panime, [locmyr 3rigHo TapudiB Ha
TaKi OCIIYTH, TIepeJIik Ta 00caT sSKux Bu3HaueHo Ha Caiiti Oneparopa


https://my.obltelecom.net/
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2.2. Hapannas TenekoMyHIKaliiHUX MOCIYT 3/IMCHIOETHCS 3a TO3WTHBHOTO OanaHcy 0coOOBOTO

paxyHKy AGOHEHTa.

3. IOPAIOK YKVIAJEHHS JOI'OBOPY

3.1. lle#t [oroBip yKIamaeThCs NUISIXOM MpUENHAHHS AOOHEHTa 10 MbOro [loroBopy HacTyIHHM
YHHOM:
e AOoHeHTH, siki panime orpumyBaau Ilocayrm Bin Omneparopa, y Tomy umcii, Ha

miacraBi mucbMoBoro JloroBopy, MpHEAHYIOThCS 10 LHOTO JIOrOBOpY HUISXOM OIUIATH
[Mocmyr Omepatopa Ta/abo mHIISIXOM TNPOAOBKEHHsS KopucTyBaHHs Ilocayramm Omeparopa.
[{um AOOHEHT TakOX MIATBEPUKYE aKTyaJbHICTh HalaHoi padime Onepatopy iHdopmariii
mpo cebe.

AOoHeHTH, SsIKi Bmepmie 3BepraloThesi 3a HaganHsaMm I[locayr mgo Omneparopa,
NpUEAHYIOTbCS 710 1boro JloroBopy mwisixom HampasieHHss Omeparopy 3asBu  1po
npueaHaHHs A0 JloroBopy, sika € HEBIJI'€MHOI0 YaCTHHOIO LBOro JloroBopy, Ta IIISIXOM
omtaru I[locmyr Omneparopa. 3asBa mnpo mpueAHaHHS 10 JIOTOBOpY 3allOBHIOETHCS Yy
nucbMoBiil hopmi 1 mogaeThest Oneparopy B odici Onmepatopa abo imkenepy OmnepaTtopa mija
Jac IMiIKII0YeHHS 00MaiHanHs 11 Hagauas [locioyr

AOOHEHT, sIKMil BUMHUB 3a3Ha4Y€HI BUILE [Iii Ta MpueIHaBcs A0 JJoroBopy, UM MiATBEPAXKYE,
10 BiH 03HAHOMJICHUH Ta OTOIKYETHCS 3 YMOBaMH IIb0T0 J[0rOBODY.

4. TIIPABA TA OBOB’A3KH CTOPIH

4.1. Oneparop 3000B’si3aHuMii:

4.1.1

4.1.2.
4.1.3.
4.1.4.
4.1.5.

. 3miCHUTH MIIKIIOYeHHs oOnagHanHs AGoHeHTa 1m0 obOnamgHanHs Orepartopa, 32 YMOBH
3HaXo/uKeHHST AOoHEeHTa B 30HI HagaHHs Oneparopom [locnyr 1 HasBHOCTI y Oneparopa
TEXHIYHOT MOXJIMBOCTI HagaHHA AOoHeHTy Ilociyr, muisixoM (akTHYHOTO NMPOBEICHHS
Kabemo Ta 37lMCHEHHS BIAMOBIAHMX HamamTyBaHb. llepemada Ta MiAKITIOUEHHS
oOmanHaHHs, sike 3a0esneuye oTpumanHs AOonentom I[locmyr, Big Omeparopa a0
AOoHeHTa 3IOIMCHIOEThCS Ha MmijAcTaBl «JloroBopy oOpeHAM TeJIeKOMYHIKaliiHOro
o0aTHaHH.

Hanatu AGonenTy 3asBy npo npuegHaHHs 10 JloroBopy.

Hanatu AGonenty Ilam’aTky AGOHEHTA.

Hanatn AGonenty Jlorosip nmpo openay TenekomyHIKaliifHOTO 001aTHAHHS.
[Toriepemxatn AGOHEHTa PO CKOPOUEHHS Tepeltiky abo mpunuHeHHsa HagaHHsg [locmyr,
BIJIKITIOYCHHS X KIHIEBOTO OONAIHAHHS y BUMAAKAX 1 MOPSAIKY, MEpea0aYeHUX UM
JloroBopom Ta 3aKOHOJJAaBCTBOM.

[HpopmyBaTtu AGoHEHTa PO Hepesik cepTU(PiKoBaHOTO aOOHEHTCHKOTO 001 IHAHHS, SIKE
JIO3BOJICHO MIJKITIOYATH 10 TEJIEKOMYHIKaliiHOI Mepexi 3araJlbHOr0 KOPUCTYBaHHS (Ha
3anmuT AOOHEHTA).

HanaBatu TenexomyHikalliiiHi Ta J0JaTKOBI MOCIYTH 32 BCTAHOBJICHUMH MOKa3HHUKaAMHU
SKOCTI BIJIMOBIAHO O CTaHJAPTIB Ta IHIIMX HOPMATUBHHX JIOKyMEHTIB Ta YMOB L[bOTO
Horosopy.

3niiicHioBati 00mik  00cAary Ta Baprocti HagaHux Ilocmyr ta oruatu AGOHEHTOM
[Tocayr, 3a KOXXHUM BHIOM OKPEMO Ta 3a0e3MeuyBaTH HOTO JTOCTOBIPHICTh. Takuii 00JiK
3MIIACHIOETHCSI aBTOMATH30BAHOIO CUCTEMOI0 00Ky orpumanux [locmyr — bimiarom, go
SIKOT 3aHOCSTHCS J1aHi Ipo AGOHEHTA.

3abe3meyyBaT NpPaBUIBHICTH 3acTocyBaHHs TapudiB Ha Ilocmyru Ta cBoeuyacHe
iHpopmyBaHHST AOOHEHTa TIPO iX 3MiHY.



4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

HanaBatu Ilocmyru 3a 4acoBOIO CXEMOIO: IIJIOOOOBO, MPOTATOM TEpMiHY Iii IBOTO
JloroBopy, BIAMOBIAHO 10 MapaMeTpiB 3amoBieHUX AOoHeHTOM Ilocmyr y cTpokw,
nependayeHi LuM J[oroBopoM Ta 3aKOHOIaBCTBOM.

VYeyBatn  nmomkomkeHHs TenexomyHikaumiifHoi Mepexxi Omepatopa Ta BiJHOBIIOBATH
noctyn 10 TenekoMyHIKaIifHUX MOCIYT, HE Mi3HIIIE HIXK Ha MPOT:3i 3 poOOYMX JHIB, 3
MOMEHTY OTpPHMaHHS CKapru BiJi AOOHEHTa, 3TiIHO PErIaMEeHTY MpPOBEIEHHS pOOiT,
po3mimenoro Ha Caiiti Omneparopa. Y pasi SKIIO BIAHOBICHHS AOCTyIy He Oyne
3MIMCHEHO Ha TMPOTA31 3a3HAUEHOTO TEPMiHY - OOJIKOBUM NEpiof HaJaHHS MOCIYyT
MPOJIOBXKYETHCSI HA CTPOK MEPEPBU HAJAHHS MOCIYT 3 IOCTYIY A0 Mepexi [HTepHeT.
BoxuBaTH BIAMOBIIHO A0 3aKOHOJIABCTBA 3aXO[iB 13 3a0e3MeueHHs] TAEMHUII 1H(popMaIlii,
10 TIEPEIAETHCS TEICKOMYHIKAIlIMHUMH MepekaMmu, KOH(IASHIIIHHOCTI 1HpopMaIii mpo
AbonenTta ta Ilociyru, siki BIH OTpUMaB 4M 3aMOBJISB.

[ToBimommsitu Abonenta mpo 3Mminy Ilepeniky Ilociyr Ta Tapudis Ha [Tocmyru nuisxom
po3MilleHHs: BiAnoBigHOi iHpopmauii Ha Caifti Omneparopa He mi3Hile, HDK 3a 14
(4OTUPHALATH) KAJICHIAPHUX JTHIB 10 BBEJICHHS TaKUX 3MiH Y JIIfO.

[npopmyBatu AOOHEHTa PO CKOPOUYEHHS Nepesiky abo nmpunuHeHHs HajgaHHs [lociayr
BIJIMTOBITHO /10 3aKOHOJABCTBA, MPUITMHEHHS MISUTBHOCTI 3 HajaHHs [locayr BiImoBiaHO
O 3aKOHOJABCTBA, BUMOIM MIOAO MIJKIIOUEHHS Ta BHUKOPUCTAHHS KIHIEBOIO
oOnaZHaHHs, YMOBHM OTpUMaHHs a0o mnpunuHeHHs HagaHHa [lociyr y Bumagky
HAJ3BUYANHUX CHUTYyaIllld, HAA3BUYAHOTO Ta BOEHHOTO CTaHy TOIIO, 30HY HAJIaHHSI
Omneparopom Ilocnyr, iHIIy iH(DOpMAIliIO NUISIXOM PO3MIIMICHHS BiAMOBIMHOI iHGOpMaIil
Ha caiiti Oneparopa y CTpOKH, nepedadeHi 3aKOHOJaBCTBOM.

3aminutu Kinnese oOnagHaHHsA, y pa3l BUXOAY MOTO 3 jJaay HE 3 BUHH AOOHEHTa abo
TpeTix oci0. 3amiHa MOBUHHA OyTH 3/1MCHEHA MPOTATOM 3 KaJIeHIapHUX JIHIB 3 MOMEHTY
BUSIBJICHHSI HECIIPABHOCTI. SIKIIIO B XOZ1 MPOBEACHHS 11arHOCTHKH Oy/1e BCTAaHOBIICHO, 10
oOyiafiHaHHs BUMIULIO 3 Jlaxy 3 BUHU AOoHeHTa, OnepaTop MOBUHEH 3IIHCHUTH 3aMiHY
oOJIaflHaHHS MPOTAroM 3 KaJeHIApHUX AHIB 3 MOMEHTY OIUIaTH AOOHEHTOM BapTOCTI
HECTPABHOTO 00JIaHAHHS.

[ToBimomisiTu AOGOHEHTa TPO MEpepBH y poOOTI TEIEKOMYHIKALIHHUX MEpex Iif] 4Jac
NPOBEIEHHS IUIAHOBUX PEMOHTHHMX, MNPO(QUIAKTUYHUX 4YH IHIIMX POOIT LUIAXOM
po3MimeHHs BianoBigHOi iHGopMarltii Ha caiiTi Oneparopa 3a 1 (oauH) IeHb A0 TOYATKY
nepepBu y poOOTi TEIEKOMYHIKALIHHUX MEPEK.

[ToBimomisiTu AOGOHEHTa Tpo aBapii Ha TEIEKOMYHIKAIIMHUX Mepexax Ta OpIEHTOBHI
CTPOKH BiTHOBJIEHHS HagaHHA llocayr nuisxoM po3MilieHHs BIANOBIAHOT iH(opMalii Ha
caiiti Oneparopa npotsiroM 1 (oxHOro) AHSA 3 MOMEHTY, koiau Omneparopy cTajno BiIOMO
PO BUHUKHEHHS aBapii Ha TEJICKOMYHIKalIMHUX Mepexax abo mo tenedoHy y pasi
3BEpHEHHS1 AOOHEHTA.

Po3msimati ckapru Ta 3asBM AOOHEHTa y TEpMiHH, MepeadadyeHi JaHUM JJOTOBOPOM Ta
YUHHUM 3aKOHOaBCTBOM.

Hectu igm1i 000B's13kM BIAIIOBIAHO J0 3aKOHOIABCTBA.

4.2. Oneparop Mae npago:

4.2.1.

[lpunuHuTH y BCTaHOBIEHOMY TmopsAKy HajgaHHa Ilocayr AOGOHEHTy y 3B'SI3Ky 3
3a0oproBaHicTIO AOOHEHTa Ha CyMy IMOHaJ 5 rpH. 3a oTpuMaHi [locimyru abo y 3B's3Ky i3
3aKIHYEHHSAM KOIUTIB 3a mepeamuaueHi [locoyru, abo y pasi, ko AGOHEHT He MOoracus
3a00proBaHICTh Y BCTAHOBJICHHI BiAMOBIAHO /IO 3aKOHOAABCTBA CTPOK IICIIS OJCPKAHHS
MUCbMOBOTO MONEPEIKEHHS.



4.3.

4.2.2.

4.2.3.
4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

4.2.13.

CxkopouyBaru mepenik abo mpunuHUTA HajxaHHs [locimyr AOGOHEHTY y pasi MOpyIICHHS
HUM 116010 J[oroBopy 200 3aKOHOJABCTBA Y chepi TeneKOMyHIKaIlii.

[TpunuHuTH AisIBHICTS 3 HajgaHHs [lociyr BIANOBIAHO 10 3aKOHOABCTBA.

He 3miiicHiOBaTH MAKIIOUEHHS Ta/a00 3MIMCHUTH BIAKIIOUCHHS MPUETHAHOTO O
TEJIEKOMYHIKALIHHOI Mepexi KiHIEeBOro obOnanHaHHS AOOHEHTa y pasi BiJCYTHOCTI
JOKYMEHTIB TpO MIATBEPUKCHHS WOT0 BIAMOBIJHOCTI BHMOTaM HOPMaTHBHHUX
JIOKyMEHTIB y cdepl TEIeKOMYHIKaIllid, a TakoX B IHIIMX BHIMAJKaX, BU3HAYCHHUX
3aKOHOJJABCTBOM.

[IpoBoguTi TpodiNakTU4HI, PEMOHTHI 4YM IHON BHIM pPOOIT, TMOB’sI3aHl 3
TEJIEKOMYHIKALIHHUMHM MEpeXXaMH Ta 1HIIUM OOJIaJHAHHSAM, 110 BUKOPUCTOBYETHCS IS
HazaHHA [locnyr, 3 MOBHMM a0 4acTKOBUM OOMexeHHSAM HajaHHs [locoyr.

3amy4at TPETiX 0Ci0 A0 BUKOHAHHS OPUANYHUX Ta 1HIINX T, TTOB’I3aHUX 13 HaJTaHHIM
AbonenTy TenekoMyHIKallIHHUX TOCIYT Ta OTPUMaHHAM IUTaTexiB 3a JloroBopom 0e3
IIOTOKEHHS TaKkuX i 3 AOOHEHTOM.

3niiicHioBati cnucaHHd 3 Oco0OoBoro paxyHKy AOOHEHTa, MOMHIJIKOBO 3apaxoBaHi,
IPOIIOBI KOLITH Y 6e3cnipHOMY (06e3aKIenTHOMY ) MOPSIKY.

3niiicHioBati 3anuc TeneoHHUX po3MoB Mik Omepatopom Ta AOOHEHTOM, IiJ 4ac
3BepHEeHb AOoHeHTa 10 Oneparopa 3 METOX0 BUKOHAHHS JaHoro /loroBopy, npen’ siBlIeHHs
MpPETeH31id, a TakKoX OTPUMaHHSA JOBiAKOBOi iHGopmamii mpo TenekomyHikariiH1
MOCJIyTHU, BUKOPUCTOBYBATH TaKi 3allKUCH Y BIAMOBIAHOCTI 3 YUHHUM 3aKOHOJIABCTBOM.
Omneparop camocTiiiHO BcTaHOBIIOE Ta 3MiHIOE Tapudu Ha Ilocayru, Bu3Ha4ae npasuia
ix Ttapudikamii, a Takok o0OcCAr Ta IHIII [OKAa3HUKH, YMOBHU BHUKOPHCTAHHS
TEJIEKOMYHIKALIHHUX MOCHYl, Mpo 110 AOOHEHTy MOBIIOMISETECA y HOPSIKY,
nependadeHoMy M J[oroBopom.

Buocutu 3minun 10 JloroBopy Ta MOBINOMIISTH NMPO HUX, NUIIXOM MMyOJikarii HOBOi
penakuii Jlorosopy Ha Caiiti Onepatopa.

[Tpununutn HaganHs Ilocmyr AOGOHEHTy y BUMNAIKy MOpYyIIEHHS AOOHEHTOM BHUMOT
3aKOHO/IaBCTBA IIOI0 E€KCIUTyaTallii KiHIEBOTO OOJIaJHAHHS, a TaKOX BHUSBICHHS (DAKTIB
HECAHKI[IOHOBAHOTO  BTpy4YaHHs AOOHeHTa B poOOOTYy Taa00 BHUKOPUCTAHHA
TEJIEKOMYHIKaLIHHUX Mepex ab0o TexHIYHUX 3aco0iB Oneparopa.

[Tpusynunutn Hagauas [locayr AGOHEHTY Ha CTpPOK He Ounbiie 3 (TpboX) Ai0 Yy 3B'SI3KY 3
nposefeHHsIM OnepatopoM NpodIaKTUUHUX, PEMOHTHUX 4u iHIMX poOiT. Ilepepsa B
HazaHHi [lociayr moHaj BCTAHOBIEHHWH CTPOK KOMIEHCYEThes OmnepaTopoM INUIIXOM
IPOJIOBXKEHHS 3BITHOTO MEepioly Ha TaKU CTPOK.

PeanizyBaru iH1I1 paBa BiAMOBIAHO 10 3aKOHOIABCTBA.

AOOHEHT 3000B’A3aHHUIi:

4.3.1.

4.3.2.

4.3.3.

4.3.4.

CrurauyBaru 3amoBieHi [lociyru y po3mipax, HOpSIIKY Ta B CTPOKH, BCTAHOBIICHI MM
JloroBopom Ta BiZAIMOBIHO J0 3aKOHO/IABCTBA, 3 ypaxXyBaHHSIM KoMicii 00paHoi miIaTiKHOT
CHUCTEMU.

[ToBigommsiT 'y MicsuHui cTpok Omepatopa mpo 3MiHY OOOB'SI3KOBUX PEKBI3UTIB,
nepeaoaYeHnX y JOTOBOPI.

He pnomyckatw miAKIIOYEHHS KIHIEBOro oOONagHaHHA, SKe He Mae cepTudikara
BIAIIOBiAHOCTI;.

He momyckatn BUKOPUCTAaHHS KiHIIEBOTO OOJaTHAHHS JJIsl BAMHEHHS MPOTHUIIPABHUX i
abo miif, MO cynepeyarh IHTEpecaM HAIlOHANLHOI Oe3MeKu, OOOPOHH Ta OXOPOHU
IPaBOMOPSIIKY.



4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.3.11.

He pnomyckaT BHUKOpWUCTAaHHS Ha KOMEpIiMHIA OCHOBI KIHIIEBOTO OOJQJHAHHS Ta
A0OHEHTCHKHUX JIIHIN /U HaJaHHs TeJIEKOMYHIKAIIITHUX TOCIYT TPETiM 0cobaM.
YTpumyBaTu y CIpaBHOMY CTaHi KiHIIEBe OOnaJHaHHS Ta aOOHEHTCHKI JIiHII, HAJTaHUX
OmneparopoM B OE3KOIITOBHE KOPHUCTYBAaHHS B MEKaxX MPHUBATHOTO YKUTIOBOTO OYIHHKY,
KBapTUPH, TPUMIIIECHHS, IPUCATUOHOT TITSTHKH.

[ToBigomisiTH, y TOMY 4YHCII MHUCbMOBO, Ha 3amuT Omneparopa Tpo TUN KIHIIEBOTO
o0aiHaHHS, 1110 BUKOPUCTOBYEThCS Aist oTpuManHs [Tocayr.

CninkyBatu 3a ctaHoM cBoro OcoOOBOrO paxyHKy Ta CBO€YACHO IOTIOBHIOBATH KOTO
ABAaHCOBHIMH ILJIAT€KaMU Y BiOBIAHOCTI 3 Aitounmu Tapudamu Ha [Tocoyru.
CucremarnuHo, He MeHme 1 (OAHOro) pasy Ha TIKACHb MNEPEBIpATH 1H(OpMAaIio
po3minieny Ha caiTi OmnepaTtopa, a TakoX 3/1HCHIOBATH KOHTPOJIb 32 cTaHOM Ocob0BOTO
paxyHKy, uuisixoM nepeBipku IlepconanbHoi cTopiHku Ha caiiti Omeparopa Y pasi
HEOoOX1IHOCTi, AOOHEHT MOXKe 3BepHYTUCH 10 Omeparopa At OTpUMaHHS PO3MIU(PPOBOK
HapaxoBaHOI /10 OrUIaTu cyMu 3a HajaaHi [lociyru (okpemo 3a koxHUM BuaoM [locmyr).
TepminoBo moBimomsaT Omeparopa PO BIACTYTHICTb MOCTymy Ta/abo Oymb-ski 3001
ab0 MoripieHHs IKOCTI B po0OOTI, 3 MOMEHTY TaKOIrO BHUSIBJICHHS, y HAOMMKU1 MOMIINBI
tepmian, 3a  Ttenedonamu: (093), (097), (095) 574-99-11 um mo email: _support
(@obltelecom.net. Oneparop He Hece BIAMOBIIATHLHOCTI 32 HECBOEYACHE MOBITOMIICHHS
Ta/ab0 HEMOBIOMJICHHS AOOHEHTOM TIPO TaKi 3MIHU B IOCTYIII 10 MEpeXi [HTepHET.
Hectu igm1i 000B's13kM BIAIIOBIAHO 10 3aKOHOIABCTBA.

4.4. AOOHEHT Mac€ MpaBo:

44.1.

4.4.2.

4.4.3.
4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.8.
4.4.9.

4.4.10.
4.4.11.

JocTtpokoBe posipBanHs 1oro Jloropopy 3a ymoBu nonepemkenns Oneparopa 3a 7 (cim)
KaJICHJAapHUX JHIB 10 TAKOrO pO3ipBaHHS.

Hecnnary aboHEeHTHOI muiaTH 3a BECh 4ac MOLIKOKEHHS (aBapii) TEIeKOMYHIKalIHHUX
Mepex, 110 MPU3BEJIOo 10 NpunuHeHHs HagaHHg [locnyr, y pa3si nopymenHs Onepatopom
KOHTPOJIbHUX  TEPMiHIB YCYHEHHs IOIIKOJUKEHb (aBapii), 110 BUHUKIM HE 3 BUHH
AboHeHTa.

CBoeuacHe oTprMaHHS 3aMOBJICHUX [1oCITyT BCTaHOBIIEHOT SIKOCTI.

Otpumanns Bix Omneparopa Bigomocteil npo orpumani Ilocmyrm y mopsaky,
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM.

O6mexenns: OneparopoM goctyrny AOoHeHTa 10 okpemux BuaiB Ilocayr Ha miacTasi
HOT0 3a5BU Ta TEXHIYHUX MOXJIIMBOCTEW Omeparopa y BCTAHOBICHOMY MOPSIIKY.
[ToBepHennss OmnepaTopoM HEBHKOPUCTAHOI YAaCTHHHM KOIUTIB y pa3i BiAMOBH Bif
nomnepeaHbo ortadeHux Ilocmyr, 3amoBienux 3a nuM JloroBopoMm, y BHMajkax i B
MOPSAIKY, BU3HAUYEHUX 3aKOHOJIABCTBOM.

BigmkomyBanHs 30WTKIB, 3amoOiSHUX BHACTIJOK HEBUKOHAHHS YU HEHAJIEKHOTO
BukoHaHHs  OmeparopoM  00OB's3KiB, mnepenbayennx 1mM  JloroBopom  abo
3aKOHOJJaBCTBOM.

Binmosy Bin [locnyr y nopsky, BcTaHOBIEHOMY 1IUM J[OroBOpoM.

[Tepeodopmnenns JloroBopy Ha iM'st OTHOTO 3 WIEHIB CBO€ET CIM'T BIIMIOBITHO 10 TIOPSIKY,
BCTaHOBJICHOTO 3aKOHOJJaBCTBOM.

OckapxeHHs1 HerpaBoMipHUX Aiit Onepatopa 3riiHO 13 3aKOHOAABCTBOM.

Peanizartito iHIIUX TpaB BiAMOBITHO /10 3aKOHOIABCTBA.

5. HIHA (TAPU®H) HA TTIOCJIYT'U TA HOPAJOK PO3PAXYHKIB

5.1.  Croponu npuiimaroTs aBaHcoBUi nopsaaok oraru [lociyr Oneparopa. AGOHEHT JUIsl OTpUMaHHS

[Tocnyr cmauye Oneparopy:



5.1.1.

5.14.
5.1.5.

5.1.8.
5.1.9.

5.1.10.

5.1.11.
5.1.12.

5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

[TepBuHHMI TUIATIX - e orutata nocayr “IligkmouenHs no mepexi [HTepHeT”, 3rigHO 3
yYMOBaMH Ta BapTiCTIO, 1110 iU HA MOMEHT 3amoBieHHs [locoyru.

ABaHCOBHH TUIATIXK - BKJIIOYAE B ceOe¢ a0OHEHTCHKY TUIATy 3a HACTYITHUM MOBHUI 3BITHHI
nepioz 3amoBiaeHX AGoHeHToM [locayr (kaneHaapHU MICSIb).

OnHopa3oBi TaTexi, SIKIMIO Taki HEOOXiAHI Ui akTuBalii 3amoBieHux llocayr, B Tomy
YHCIIl TOB’S3aHUX 13 MMOTAIIEHHSIM 3a00proBaHOCTI 3a MonepesHi 3BiTHI nepiogu. Po3mip
TaKUX IJIATEeXIB, SKIIO BOHU MalOTh Miclie, ONpuiItoqHIoeThest Ha Caiiti Oneparopa.
MOMEHTOM OILIaTH BBAKAETHCS HAJIXO/HKEHHS KOIITIB Ha paxyHoK OmnepaTopa.

AOOHEHT 37iiicHIOE ormary 3amoBieHUX llociayr muisixom mnepepaxyBaHHS T'POLIOBHUX
KOLITIB Ha nepcoHalbHUil OcoboBuil paxyHOK y cuctemi Oneparopa, BUKOPUCTOBYIOUH
BnacHuii [IIIK AOoHeHTa, uyepe3 OaHKIBCbKI yCTAaHOBH, IUIATDKHI TepMiHamM abo 3
BUKOPHUCTAHHSM 1HIIUX TIATDKHUX 3aC001B Ta IJIATIHKHUX CUCTEM (TUIATIKHUX KapTOK Ta
iH.), iHopMarrist mpo sKi MOXKe 3a3HayaTucs Ha caiiti Oneparopa.

Omuata 3a Bci [locnyru, Hamani AOGOHEHTY, 3MIHCHIOETHCS B HAI[lOHANbHIA BaJIOTI -
TPUBHI.

Omneparop y BiamoBigHocTi 3 aitounMu Tapudamu Ha Ilocmyru Bene oOnik HagaHUX
AobonenTy Ilocnyr Ta BHeceHOi AGOHEHTOM OILIATH.

AOOHEHT CaMOCTIMHO Hece BiJMOBIJAIBHICTb 3a MPABUIIBHICTD 3A1MCHEHUX HUM OILJIAT.
I{inn B Tapudax Ha [Tocayru BU3HAUarOTHCS B HAIlIOHAIBHIN BaJIIOTI 3 ypaxyBaHHSIM BCiX
MOJAaTKIB Ta 300piB.

[Tocnyra «Peanbna IP-agpeca» 3aMoBisieTbcss AOOHEHTOM uepe3 ciykOy TeXHIYHOT
MiATPUMKH.

3BITHUM (PO3PAXyYHKOBHM) IEPI0IOM BBAYKAETHCS KAJICHIAPHUHN MiCSAIIb.

SKIo mpoTATOM CIUTIadeHoro mnepiogy 6amanc OcoOOBOrO paxyHKy CTa€ HETaTUBHUM, TO
HasaHHs [locimyr npu3ynuHsA€THCS aBTOMATHYHO.

B 00:00 ocranHpOrO IHS 3BITHOTO MHEpioy 3aleXHO Biag craHy Oco0OBOro paxyHKY
AOoHeHTa, B110yBaOThCS HACTYITHI Mii:

e bananc Oco00Boro paxynky Oiiibiie ado piBHMi cymi HeoOXigHOI 1 omuIaTu
Iocayr - aKkTUBI3yeEThCS HACTYNHUH 3BITHHIA NIepiof] 3 TUM ke Habopom Ilocmyr.

e bananc Oco00Boro paxyHky NO3WTHBHMH, ajle MEHIIEe CyMHM HeOOXiAHOI AJsi
omaatu Ilocayr Ha HacTynmHuii 3BiTHMI mepion - HamanHs Bcix [locmyr
MPUMNHHSIETECA 1 AKIIO OpoTsiroM 5 (m'atv) pobouux OHIB AOOHEHT IOMOBHIOE
Oco0oBuil paxyHOK 10 OamaHcy, HeoOximHoro musi orutaté [lociyr, To HamaHHsS
[Tocnyr BinHOBMOETHCS. IHaKme OcoOoBHii paxyHOK AOGOHEHTa OJIOKY€ETHCS.

Skmo OGamanc OcoOoBoro paxyHKy CTa€ HEraTMBHUH, HamaHHa Bcix Ilocmyr
MPUMUHSAETHCSA 1 AKIIO MPOTAroM 5 (I’sTH) podourx 1HIB AGOHEHT nonoBHI0e OcoboBUIA
paxyHOoK 10 ©Oamancy, HeoOximHoro s omiard Ilocmyr, To Hamanus Ilocmyr
BiTHOBMIOEThCS. [Hakie OcoboBuil paxyHOK AGOHEHTa OIOKYEThCS.

Sxkmo OcoOoBuii paxyHOK AOOHEHTa 3a0JOKOBaHHMK 1 AOOHEHT MPOTATOM MICAIS HE
nonoBHIOe Oco0oBuil paxyHOK 10 OanaHcy, HeoOximHoro st orwiatu [locmyr, To
Omneparop mae mpaBo po3ipBatH et JJorosip B 0JHOCTOPOHHHOMY MTOPSIIKY.

[Tpu HasiBHOCTI HETaTUBHOTO OajaHCy 0COOOBOTO PaxyHKY MPOTATOM 3 MiCAIliB, ONIEPaTOp
HE rapaHTye 30epexXeHHs TEXHIYHOT MOMIJIMBOCT] HAaJaHHS TOCIYT.

[ToHOBNIEHHS TEXHIYHOI MOKJIMBOCTI 3[1IHCHIOETHCS IPOTITOM 7 poOOYUX THIB 3 MOMEHTY
BHECEHHs 4eproBoi abOHIIaTH Ha PaxyHOK, OE3KOIITOBHO Yy pa3i HasSBHOCTI CIIPABHOTO
oOJsiaiHaHHS Ta A0OHEHTCHKOT JiHii.



6.1.

6.2.

6.3.

7.1.

7.2.

5.1.18.  AGoneHT Moxe 3MiHUTH | (OIMH) pa3 MPOTATOM INOTOYHOTO 3BITHOTO Iepiogy Habdip

3amoBienux [lociyr, moBimomuBmM mpo 1ie Omeparopa 3a 10 (AHIB) 10 3aKiHUEHHS
MMOTOYHOTO 3BITHOTO TEPiOAy, IUIAXOM BHOOpPY BIAMOBIAHUX omilid Ha IlepcoHanbHii
cTopiHil AOoHeHTa (3a HasBHOCTI Takux) abo momanHs Oneparopy BIANOBIIHOI 3asBU.
HoBa cxeMa oriarv TMOYHMHAE MISTH TUIBKH IICIs 3aKIHYCHHS MOTOYHOTO CILIAYEHOTO
3BITHOTO MEPIOLY.

5.1.19. VYV Bumanky npunmHeHHs aii JloroBopy, Omeparop mnoBeprae AOOHEHTY 3aJIUIIOK

HEBHKOPUCTAHUX KOIITIB 3 PaXyHKy AOOHEHTa, 32 IUISXOM IMepepaxyBaHHS Ha PaXyHOK
AOoHeHTa B OyIb-KOMY OaHKY-pe3uAeHTy YKpainu. [loBepHEHHS MPOBOIUTHCS B CTPOK
7 (ciM) OaHKIBCBKHMX JIHIB, 3a HasSBHOCTI NMHChbMOBOI 3asBHM AOOHEHTa 3 BKa31BKOIO
MOBHUX PEKBI3UTIB. 3aJUIIOK HEBUKOPUCTAHUX KOIITIB MOBEPTAETHCS 32 BUPAXyBaHHIM
cym 1o oriari [locayr, skuMu AGOHEHT CKOPUCTABCS 3 MOMEHTY YKJajeHHs JloroBopy, a

TaKOX OaHKIBCHKOT KOMicCii TP OTPHMaHHI/IOBEPHEHH] KOIITIB.

5.1.20. IloBepHeHHss AOOHEHTY KOWUTIB y pa3i HeHaganHs [locimyr, y pa3i BiAMOBH BiA

nornepeaHbo  ortadeHux llocnyr, Hamanus Ilocayr HeHane)XHOI sSKOCTI a00 HaTaHHS
[Tocyr, siki AGOHEHT He 3aMOBJISIB, Ta B IHITUX BHITAJIKaX, BU3HAYCHUX 3aKOHOIABCTBOM,
3MIACHIOETBCS Y TIOPSIKY, mependadeHoMy [uM JloroBopoM, Ha MiJACTaBi MHCHMOBOI
3assBM AOOHEHTa B CTPOK 7(ciM) OaHKIBCHKUX JIHIB.

6. BIINOBIJAJIBHICTb CTOPIH

[Ipn HeBukoHaHHI omHier0 3 CTOpiH OyIb-SKOTO TMOJIOKEHHS 1HOro JloroBopy a00 BHHHKHEHHI

cnopiB Mk CTopoHamMH B INpoLECi BUKOHAHHSA, 3MiHM 4YM po3ipBaHHS Lboro JloroBopy, cIipHi

INUTAHHS PEryjaloloThCsl Ha IIJCTaBl B3a€MHUX JOMOBJIEHOCTEH. SIKIIO pIIIEHHS Cynepedox

pO30XKHOCTEH Ha TMIACTaBl B3a€EMHUX JOMOBJIEHOCTEH HEMOXJIMBO, TO BOHHU IIJISATAIOThH

BUPILICHHIO B MOPSIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

VY pa3i nopyumeHHs ymoB 1poro JloroBopy CTOpOHM HECYTh BiANOBIAAJIBHICTH BIJMOBITHO 10

11b0T0 JI0roBopy Ta YHHHOIO 3aKOHOAABCTBA YKpAiHHU.

Omneparop He MO)K€ HECTH BIANOBIJAIBHOCTI y BUMAJIKY:

- oTpuMaHuX AOOHEHTOM 30WTKIB, B pE3ylbTaTi PO3TOJOLWICHHAM OCTaHHIM CBOIX
ayTeHTU(IKAIMHUX JTaHUX B MepexKi [HTepHeT, TpeTiM ocobaM.

- HAHECCHHS IIKOJIW TEJICKOMYHIKAIlIMHUM JIiHIAM Ta Mepeki AOOHEHTa TpeTiMH 0cobaMHu Ha
Teputopii AOOHEHTa,

- 3a nii AOoHeHTa B Mepexi I[HTepHeT, 3a BHKOpPHCTaHHS JOCTymy HajgaHoro Omepartopom
AOOHEHTY, 1110 3TIHO YUHHOTO 3aKOHO/IAaBCTBA € MPOTUIIPABHUMH.

- BiJCyTHOCTI Ta/abo mepebosix B HagaHHI AOOHEHTY 3aMOBJICHHX HUM ITOCTYT, B pe3y/bTari Jii
(akTopiB Ta YMHHUKIB, [0 HE BXOIATh 10 chepu BrumBy Omnepartopa, 30KpeMa HACTaHHS
(dopc-MaKOpHUX OOCTaBHH, a TAaKOXXK B pE3yJabTaTi OTPUMAaHHSA BiANOBITHUX PIllIeHb 3i
CTOPOHH JIep>KaBHUX OpPTaHiB.

7. ®OPC-MAXKOP
Omneparop Ta AOOHEHT HE MOXYTh HECTH BIAIMOBINAIOTH 3a HEBHUKOHAHHS Ta/ab0 HEHAJEKHE
BUKOHAHHSI CBOiX OOOB’S3KIB 3a IIUM J{OrOBOpOM, SIKIIIO TaKe HEBUKOHAHHS MPOAMKTOBAHO MI€I0
o0cTtaBuH HemepeOOpPHOT CHIIH.
OO6cTaBuHaMu HenepeGopHOI cuiau (opc-Maxopom) 3riHO 3 UM J(OroBopoM, a TakoX 3a
BU3HAueHHsIM PermameHTy 3acBisyeHHs TOpProBO-IPOMHCIOBOIO — HaNaTor  YKpaiHu Ta

EriOHAJLHUMU TOPTrOBO-IIPOMHUCIIOBUMU  T1AJIaTAMM OpPC-MaKOPHUX OOCTAaBUH 00cTaBHH


https://zakon.rada.gov.ua/rada/show/v0040571-14#Text
https://zakon.rada.gov.ua/rada/show/v0040571-14#Text

8.1.

8.2.

8.3.

8.4.

HerepeOopHOi cHiM), BBaXKaTW HAJA3BUYAiHI Ta HEBIABOPOTHI OOCTaBHHHU, LIO0 00 €KTUBHO

YHEMOJKJIMBIIIOIOTh BUKOHAHHS 3000B’s13aHb, Mepe10aYeHUX YMOBAMHU 1IOTO JJOTOBOPY 00OB’s3KiB
3TiHO 13 3aKOHOAABYMMU Ta IHIIMMH HOPMATMBHHUMHU aKTaMHM, a caMe: 3arpo3a BiiiHH, 30poiHuit
KOH(IIKT abo cepiio3Ha MOrpo3a TakKoro KOH(IIKTY, BKJIIOYAIOUW, aje He OOMEXYIOUHCh
BOPOXKMMHU aTakaMu, OJIOKaJaMH, BIHCBKOBHM eMO0apro, mdii iHO3€MHOTO BOpOTa, 3arajibHa
BilicbKOBa MOO1JTi3a1lisl, BIICHKOBI i1, OTOJIOIIEHA Ta HEOTOJIOIICHA BiliHA, /1ii CyCMiIbHOTO BOPOTa,
30ypeHHs, aKTH TEepOpHU3My, AMBEPCii, miparcTBo, Oe3manu, BTOPrHEHHs, OlOKama, PEeBOJIIOLI,
3aKO0JIOT, TTOBCTAHHS, MAacOBl 3aBOPYIICHHS, BBEICHHS KOMEHIAHTCHKOI TOIWHU, E€KCIIPOMpiarlis,

NPUMYCOBE BWJIYYEHHS, 3aXOIUICHHS IMIJANPUEMCTB, DPEKBI3WIlS, TPOMAJChKa JIEMOHCTpAIlisd,

610Kaza, cTpaiik, aBapisi, IPOTUIIPABHI il TPETIX 0ci0, Mmoxexa, BUOyX, TpUBai epepBH B poOOTI

TPAHCIOPTY, PEIIAMEHTOBAaHI YMOBAMM BIAMOBIIHUX pIlIEHh Ta aKTaMH JEpKaBHUX OpPraHiB

BJIAM, 3aKPUTTSI MOPCHKHUX TPOTOK, eMOapro, 3a00poHa (0OMeKeHHs) eKCIOPTYy/IMIIOPTY TOIIIO, a

TaKOXX BUKJIMKAHI BHHSITKOBUMH IOTOJHUMH YMOBAMH 1 CTHXIHHUM JIMXOM, a caMme: emijemis,

CWJIBHUI IITOPM, LIMKJIOH, yparaH, TOpHaao0, OypeBil, MMOBiHb, HATPOMAKEHHS CHITY, OXeJelb,

rpaji, 3aMOPO3KH, 3aMEp3aHHs MOps, MPOTOK, MOPTIB, MepeBaiB, 3eMIETPYC, OJIMCKaBKa, MOXKEKa,

1oCyXa, MPOCIJaHHS 1 3CYB IPYHTY, 1HIII CTUXI1MHI JIUXa TOLIO.

7.2.1.  O6craBuHamMu (HOpC-MaXOPHOTO XapakTepy, 3a UM J[oroBopom, MOXKyTh OyTH BU3HaHI
OPOTUIIPaBHI Jii TpeTix ocid mono Mepexi Ta obnagHanHa Omneparopa (BaHIami3M,
KpaJiKKH TOIIO), Oyab-sIKi 1HII 00CTaBUHH, IO MEepeOyBalOTh 11032 KOHTPOJIEM 1 BOJICIO
CropiH Ta Ait0Th MICHS BCTyNy B cuily AaHoro J[oroBopy Ta mepemkomkarTs CTopoHi
HaJIKHUM YMHOM BUKOHYBATH CBOT 000B's3KH 3a UM J[oroBopom.

7.2.2.  @®opc-MaXOPHMMHU TaKOX MOXYTh OyTH  Ti O0OCTaBUHM, SKI HE 3a3HaueHi Yy
BHILICHABEICHOMY TEpeJIiKy, IPOTE BIMIMOBIIAIOTh KPUTEPIsIM (HOPC-MAKOPHHUX 3T1IHO 3
NOJIOKEHHSIMH 1. 6.9 1poro PermameHTy, He cymnepedarb 3aKOHOAABCTBY YKpaiHU 1
Y3rO/DKEHI CTOPOHAMU Yy JIOTOBOPi, SIK TaKi, IO 3BUIBHSIOTH iX BiJl IUBUILHO-IIPABOBOI
BignoBiganbHOCTI. CTpoK aii 0OCTaBMH MiATBEPIKYETHCS YHOBHOBAXKEHUM OPraHOM
CropoHu, 10 TOCTpakaaia Bijg oOcTaBuH HemepebopHoi cwin. Jloka3om icHyBaHHS 1
TepMiHy mOii  (popc-MakOpHUX OOCTaBHH SIBISETHCSA JOBIJKAa TOPTOBO-ITPOMHCIOBOT
HaJIaTH.

7.3. Y Bumaaxky HacTaHHs OOCTaBMH HemnepeOOpHOi CHJIM Ta HEMOXJIMBOCTI HMOBHICTIO a0o

YaCTKOBO BHKOHYBaTH CBOi 3000B'si3aHHS MO JaHoMy JloroBopy, CTpOKM BHUKOHAHHS
3000B's13aHb 110 JloroBopy OyayTh TPOAOBXKEHI HA MEPioj, PIBHO3ZHAYHUI TPUBAJIOCTI MIii

Takux 00OCTaBUH Ta X HACHIIIKIB.

8. CTPOK JIi JOrOBOPY, BHECEHHS 3MIH TA IPUIIUHEHHA HOI'O JIi
Le#r HoroBip myOmiuHO AOBOAUTHCS IO BioMa BCiX AOOHEHTIB IUIAXOM HOTO PO3MINICHHS Ha
caiiti Oneparopa.
JoroBip i€ 0e3cTpokoBO 1 MOxke OyTH po3ipBaHUil KoxkHOO 31 CTOpiH y BIIMOBIIHOCTI 10 ILII.
8.5., 8.6., 8.8. nanoro Jlorosopy.
Oneparop MoOXxe B OIHOCTOPOHHBOMY TMOPSIAKY BHOCHUTH 3MiHM B uei Jlorosip, ki
OTIPHITIONHIOIOTECS Ha caifTi Oneparopa 3a 14 (4OTHpHAIIATH) KaJIEHAAPHUX JHIB 710 BBEICHHS B
JI0 TaKMX 3MiH, HUIIXOM PO3MIIIEHHS TaKUX 3MiH y HOBiHM pefaKuii.
Skmo AGoHEHT He 3rojicH 3 BHeceHnMH OrniepatopoM 3MiHamH B 1iei JloroBip, AOOHEHT MOBHHEH
npunuHuTU oTpuManHs Ilocmyr, muceMoBo nonepenusiy npo e Oneparopa. SAkimo AGOHEHT Mo
3aKiHYCHHIO 14 (YOTHpPHAALATH) IEHHOTO CTPOKY 3 MOMEHTY ONPUJIIONHEHHS Ha caiiti Oneparopa
iHpopMalii Mpo BHECEHHS 3MiH A0 I1boro JloroBopy HpoloBkKye KopucTyBaTHch [lociyramu, e
o3Hayvae, 1Mo AOOHEHT 3T0JICH 13 BHECEHHMH 3MiHaMH B 11ei Jlorosip.
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8.5.

8.6.

8.7.

8.8.

8.9.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

AOOHEHT MOX€ B OJHOCTOPOHHBOMY MOPSAKY po3ipBaTH 1eil JloroBip 3a yMOBH BiJICYTHOCTI
3aboproBaHocTi nepen OnepatopoM, MUCHMOBO MOBinomuBIIK Omnieparopa 3a 7 (ciM) KaleHIapHUX
JIHIB JI0 JaTH po3ipBaHHs 11boro Jlorosopy.

Orniepatop MOXke B OJHOCTOPOHHBOMY TOPSIIKY po3ipBaTH 1eil J[oroBip, MMCHbMOBO MOB1JOMUBIIH
AobonenTa 3a 10 (mecsaTs) KaneHAapHUX JHIB 10 AaTH PO3ipBaHHS 1bOro JloroBopy 3a aapecoro,
3a3Ha4eHOI0 AOOHEHTOM MpH YKJaJeHHI 1boro Jlorosopy.

VY Bumnaaky po3sipBaHHs 1oro JloroBopy AOOHEHTY MOBEPTAETHCS y MOPSIKY, IepeadayeHoMYy
nuM JloroBopom, 3aJMIIOK HEBUKOPUCTAHHUX KowWTIB 3 Oco0oBoro paxyHKy AOOHEHTa, KpiM
BUMA/IKIB 3a3HAYCHUX Y IbOMY J{0TOBODI.

V pa3i nopymenas AGOHEHTOM YMOB 11010 JloroBopy Ta/abo 3akoHonaBcTBa YKpainu, Oneparop
Moxe Oe3 IonepeKeHHs B OJHOCTOPOHHBOMY HOpPsAKY po3zipBatu 1eil Jlorosip. Y Takomy
BUMAJKy AOOHEHTY HE TOBEPTAETHCS 3AJIMIIOK HEBHUKOPUCTAHUX KOWITIB 3 OCOOOBOro paxyHKy
AOoHeHTa.

Lei#t loroBip OCTPOKOBO MPUIHUHSE 0 y pa3i aHyIIOBAaHHS, HEAIMCHOCTI, 3aKIHYEHHS TEPMIiHY
i minmenH3ii  Ha  3AIWCHEHHsS  BIAMOBIMHOTO BHJAY TOCHOAAPChKOI  AisSUTBHOCTI  y  cdepi
TEJIEKOMYHIKaIlii.

9. OCOBJIMBI YMOBHA
AbGoneHT 1 OrmepaTop 3000B'SI3yIOTBbCS 3a0€3MEUUTH aAKTYyalbHICTh 1 KOH(IICHIIHHICTh BCiel
iHdopMmanii 3a nuMm JloroBopom, BKIIIOYAarO4u aTpuOyTH aBTOPU30BAHOIO JOCTYIY, OaHKIBCBHKI
pekBizuTH, aapecu CTOpiH 1 iHIII JaHi, KpiM BHUMAJKIB MependaueHuX YMHHAM 3aKOHOJABCTBOM
VYKkpainu.
Bu3HaHHS HeIlMiCHUM OKpeMHX MOJIOKEHb LbOro JloroBopy He TATHE 3a COOO0I0  HEAIMCHICTB
Bchoro Jlorosopy. ¥V Takomy Bumnaaky JloroBip NmpomoBxkye niATh 0e3 ypaxyBaHHS HENIHCHUX
noJ0XeHb, @ CTOPOHM BHOCSATH HEOOXiJHI 3MiHHU 10 YMOB I10T0 J[oroBOpYy.
Viknanenusm uporo JloroBopy AOOHEHT BiamoBifHO 10 cT.2 3akoHy Ykpainu «IIpo 3axwuct
NEepCOHAJIBHUX JaHUX» Hajae 3roqy Omeparopy Ha 0OpoOKy HOro nepcoHajJbHUX JAHUX 3 METOIO
3a0e3nedyeH s peanizanii LMBUIbBHUX,IOCIOAAPCHKUX, MOJATKOBUX Ta 1HIIMX BIJHOCHH y cdepi
3MICHEHHS! TOCMOJAPCHKOI MISUTBHOCTI 3 HAJaHHS TEJIEKOMYHIKALIHHUX Ta 1HIIUX MOCIYT, sKi
perymorotbess L{uBinbHUM KoziekcoM Ykpainu, ['ocriomapcbkuM kozekcoMm Ykpainu, IlonarkoBum
KOZIeKcOM YKpaiHu, 3akoHoM Ykpainu «lIpo eneKTpoHH1 KOMyHIKalii», Ta IHIIMM 3aKOHOJJaBCTBOM
VYkpaiau, Craryrom Omnepatopa.
Jlo 06a3m mnepcoHaJPHUX MJAaHUX MOXKYTh OyTH BHECEHI HACTYINHI [aHi: MaclOpTHI JaHi;
peecTpamiiinuii Homep OOJIIKOBOi KapTKU IUIAaTHUKA MONATKiB (1HAMBIAyaJllbHUNA TOJATKOBUUN
HOMED), MiCIle POKUBAHHS; €JICKTPOHHI ineHTudikamiini nani (IP-agpeca, renedoH, enexkrpoHHa
CKpUHBbKa, BeO-caiiT); OaHKIBCHKI PEKBI3UTH; JdaHI IIOAO JEpXkKaBHOI peecTparlii ¢i3HIHOI
OCOOUW-TIANPUEMITSI;  JaHl  MIOAO  aapecu/Micisd  3MIMCHEHHS  JISUTBHOCTI  (i3HuHOL
OCOOM-IIANPHEMIIS; JaHI IIOJO0 CUCTEMHU OINOJATKyBaHHA (i3UUHOI OCOOU-MIANpPUEMIL; AaHi
010 MTOAATKOBOI peecTparltii Hi3nyHOI 0COOU TiAIPHEMIIS.
AOOHEHT MIATBEPIKYE, 0 Hajnae Oneparopy NpaBo Ha BUSHAYEHHSI JOCTYIYy TPETIX 0C10 10 HOTo
NEepCOHAJBHUX JaHMX Ta HE BHUMAarae IOBIJOMJICHHS MpO Tepenadyy NepCOHANIbHUX TaHUX
Oyab-sKiid TpeTiit 0coOi, SKIIO Taka nepeaava BigOyBaeTbes Ui 3a0e3NedeHHs MeTH 00poOKw,
BU3HAueHoi 1.8.4 mporo JloroBopy, Ta HeoOXimHA ISl HaJaHHS HOMY TEJICKOMYHIKAIIMHUX Ta
IHIIMX TOCIYT Ta 3A1MCHEHHS PO3paxyHKIB 3a HUX.
Y BcboMy iHIIOMY, HE peryaboBaHoMy B 1boMmy JloroBopi, CTOpOHM KEpyHOTbCS YHHHUM
3aKOHOABCTBOM YKpPAlHHU.
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